Water Utility

GRAND RAPIDS
PUBLIC UTILITIES

Service is Our Nature

October 30, 2024 Commission Meeting

* Lead and Copper Service Line letters to be
sent to customers by the end of October.

e Customers who will receive letters fall within
these three categories of service line type:
Lead
Galvanized requiring replacement
Unknown

* No letters sent Iif confirmed non-lead.

October 25, 2024

Mr. and Mrs. Customer
11 m™st
Grand Rapids, MN 55744

RE Lead and Copper Service Line Matenal
Dear Mr_and Mrs Customer

Notice to Individuals Served by a Galvanized Service Line

Grand Rapids Public Utilities is focused on protecting the haalth of evary household in our
community. This hotice containg iImpoctant information about your deinking witsr, Please shars this
Indorrmation with anyone who drinks and/or cooks using water at this propearty. In additica to people
directly served at thiz property, this can include peopie in apartments, nursing homas, schools,
businesses, ag well as parents served by childcare at this property,

Grand Rapids Public Utilities has determined that, as of Ogtobar 1, 2024, the portion of the watee
pipe (calied a service line) ownaed by you, the customay, that connects your home, hullding or
other structute 10 The wates main is [insert)], and the porton of ths sarvice line owned by the Utility
28 line 1 made of galvanized material, the service line

in [insert]. Bacouse all or some of tha sen
may have absorbed leed. Our records indicata that the getvanized service lina at thia location
isfwos/may have been connected 10 o lnad service ine or a lead connector o it downstream
of an unknown service line which may contain lead. £PA has defined these service lines as
“golvanzed equiring replacemant”. i you have information that could help us better dascribe your
service Une, contact us st 218.326.7600 or info@grpuc.org and we will updote our inventory.

Galvanized service lines that have absorbed lead can contribute to laad in drinking water. Pecple
living in homes with o getvanized service ine that has absorhad lead may have an Increased risk of

axpoaurs to lead from thalr drinking wataer
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