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CITY OF GRAND PRAIRIE 

COMMUNICATION 

 

 

MEETING DATE: 05/06/2025 

PRESENTER: Tonja Woody, Utility Customer Service Superintendent  

TITLE: UCS Replacement Project - System demonstration of new Customer 

Service Portal 

REVIEWING 

COMMITTEE: 

 

  

 

PURPOSE OF REQUEST: 

 

To provide a system demonstration with an overview of system layout and functionality for Utility 

Customer Service portal launching June 2025.  


