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TITLE:

REVIEWING
COMMITTEE:

05/21/2024
Ryan Simpson, Assistant Director of Police

Annual Revenue Contract for Inmate Communication System services
from Securus Technologies, Inc., in the annual estimated revenue amount
of $25,000. This contract will have an initial term of one year, with the
option to renew for four additional one-year periods, totaling $125,000 in
estimated revenue

(Reviewed by the Public Safety, Health, and Environment Committee
on 05/13/2024)

PURPOSE OF REQUEST:

The Police Department’s Detention Center utilizes an inmate communication system that allows arrested
individuals the ability to communicate with their family and friends via phone or video chat.

Our current contract with Securus Technologies expired on April 30, 2024. The City issued Request for
Proposal #24034 on December 15, 2023. Proposal packets were available on Planet Bids and two (2)
responses were received for evaluation and scored for best value (Bid Summary). Securus Technologies
scored highest and is recommended for award.

Calling cards are purchased to utilize the inmate communication system. The City will receive 68% of
the monthly revenues from these purchases. Revenues received are deposited in the General Fund.

REVENUE HISTORY:

Revenue History Approval Date Reason
FY 2021 $61,843 2/1/2018 Annual Contract
FY 2022 $26,725
FY 2023 $24,624
FY 2024 YTD $10,934
Total: $124,126

PROCUREMENT DETAILS:

Procurement Method:

RFP X HUB Vendor

Number of Responses: Two RFP #: 24034
Selection Details: Best Value

FINANCIAL CONSIDERATION:

Budgeted?

Fund Name: General Fund
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ATTACHMENTS / SUPPORTING DOCUMENTS:
1- Bid Summary
2- Score Card
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