
Inmate Communication System 

RFP #24034 

 

 

Description 
Securus Call Rate Per 

Minute

NCIC Call Rate 

Per Minute

Local, Intra, and Interstate Calls 

(Prepaid/Collect) 
$0.21 $0.16

International Calls $0.21 $0.16-$0.99

Description Securus Commission NCIC Commission

Telephone Commision 68% on calls 74% of Gross Call Revenue

Product Securus Rate Securus Commission NCIC Rate NCIC Commission

Video Visitation 
$12.99 per visit 20%

$0.20 per minute 

($0.00 onsite video visitation) 25%

eMessaging $0.50 20% $0.25 -$0.35 25%

Fee Description Securus Fee Amount NCIC Fee Amount 

Processing Fee for Payments via Live Agent $3.00 $5.95

Processing Fee for Payments via IVR, 

Website, Mobile App)/Automated Operator 

& Web Transaction Fee

$5.95 $3.00


