R 460.1614 Discounts and late payment charges.

Rule 14. Where provided in an approved rate schedule, a utility may grant
a discount for prompt payment of a bill or may include a late payment charge
for failure to make prompt payment. Unless the wutility's tariff states
otherwise, a late payment charge of not more than 2%, not compounded, may be
applied to the unpaid balance outstanding, net of taxes, if the bill is not
paid in full on or before the date on which the bill is due.

History: 2008 AACS.

R 460.1615 Delivery and payment of bills.

Rule 15. A bill shall be mailed, transmitted, or delivered to the
customer not less than 21 days before the due date. Failure to receive a bill
properly mailed, transmitted, or delivered by the utility does not extend the
due date. If the day on which the bill is due falls on Saturday, Sunday, or a
holiday, then the bill shall be due on the next business day. Customer
remittances postmarked on the due date shall be considered to have been
timely paid. If the postmark i1s illegible, the date of mailing shall be
designated as 2 days before receipt by the utility.

History: 2008 AACS.

R 460.1616 Billing for unregulated service.

Rule 16. A utility may include charges for unregulated services with
charges for utility service on the same monthly bill if the charges for the
unregulated services are designated c¢learly and separately from the charges
for electric or gas service. If partial payment is made, and 1if no
designation of the payment is given by the customer, then the utility shall
first credit all payments to the balance outstanding for utility service.

History: 2008 AACS.

R 460.1617 Billing errors.

Rule 17. (1) If a customer has been overcharged, then the wutility shall
refund or credit the amount of the paid overcharge to the customer.
Overcharges shall be credited to customers with 7% interest, commencing on
the 60th day following payment. A utility is not required to adjust, refund,
or credit an overcharge beyond the 3-year period immediately preceding
discovery of the billing error, unless the customer is able to present a
record establishing an earlier date of occurrence or commencement of the
error.

(2) In cases of unauthorized use of utility service the customer may be
back billed for the amount of the undercharge. The back bill may include
interest at the same 7% interest rate applied to overcharges.

(3) In cases not involving unauthorized use of wutility service, the
customer may be back billed for the amount of the undercharge during the
12-month period immediately preceding discovery of the error. The utility
shall offer the customer at least the same number of months for repayment
equal to the time of the error. The back bill shall not include interest.

History: 2008 AACS.



