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Ship To

Doug Bergstrom

Georgia

47 Town Common Road North
St. Albans, Vermont 05478
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(802) 524-3524
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Proposal #:
Customer #:
Date:
Expires On:

Sales Person:
Sales Person Email:
Delivery Method:

Bill To
Georgia

Proposal
Q-05935-1
CUST-0030588
3/20/2026
4/20/2026
Domantas Backus
domantas.backus@cloudpermit.com
E-Mail

47 Town Common Road North

St. Albans, Vermont 05478

United States

Product Name Year 1 Year 2 Year 3 Year 4 Year 5
Property Database Total USD 1,500 USD 1,560 USD 1,622 USD 1,687 USD 1,755
Management
Total: USD 1,500 USD 1,560 USD 1,622 USD 1,687 USD 1,755
Professional Services
Description Total
Implementation Total UsD 1,000
Professional Services Total - Year One Cost: USD 1,000
Customer Total First Year: USD 2,500

Terms & Conditions

Validity of this quote: 30 days from date of creation

Term: 5 Years, billable annually

Payment Term: Net 30 days from Invoice Date
Invoicing: Subscription invoice to be sent after contract is signed and then annually. Implementation invoice to

be sent after contract is signed.

All stated prices are exclusive of any taxes.




Proposal Overview Cloudpermit (®

Annual Subscription Fee

Cloudpermit’s software licensing model is different from most vendors because it is designed to reflect
the needs, convenience, and business realities of small and mid-sized local governments.

The annual fee includes everything the client needs to operate and maintain the software on an ongoing
basis. There are no hidden fees and no cost for newly developed features in each module.

Included in the Annual Subscription Fee:

@ Unlimited user licenses for municipal staff

@ Access to all software features (including mobile features)
@ Unlimited data storage

@ Online portal for public users to submit online

@ Core integrations (GIS, Online Payments)

@ Support and maintenance (described below)

Implementation and Training

Implementation

Cloudpermit is an out-of-the-box Saa$S solution purpose-built for local government building departments. The
implementation process is standardized, while considering the specific and unique needs of each client.
Implementation typically takes between 4-8 weeks. Little to no IT support is required from the client.

Training
Cloudpermit provides training for end-users and administrative users throughout the implementation of the
software. Training takes between 4-6 hours and is done in the client’s uniquely configured environment.

Maintenance and Support

Maintenance

Maintenance is included with the annual subscription fee. Cloudpermit updates the software every 3-4 weeks, for a
minimum of 12 updates per year. Updates are managed by Cloudpermit’s development team, requiring no effort from
the client’s end-users or IT staff. Updates are hot-patched, meaning there is no system downtime for end-users.
Cloudpermit’s release notes are public and available at the following link:
https://support.cloudpermit.com/support/solutions/67000379501

Support

Support is included with the annual subscription fee for each solution.
Cloudpermit provides the following support resources:

@ Industry standard support ticketing portal for clients
@ Self-help portal for municipal end-users, as well as public applicants (builders/developers)

Cloudpermit’s support portal is updated in line with monthly releases, and is available to the public at the following link:
https://support.cloudpermit.com/support/home
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Property Database Cloudpermit ®

One Place for All Your Information Import property details from multiple sources into one platform
to enable staff and departments to seamlessly manage and
access data.

WITH CLOUDPERMIT, YOUR DEPARTMENT CAN:

Simplify Community Development Maintain a Detailed Property History
Streamline government services and decisions with all Update property details as things change over

the information you need for permitting, inspections, code time and improve access to information

enforcement, licensing, planning, and public works. for employees and citizens.

Access Essential Property Details Respond to Changing Needs

Get up-to-date information in the field or office to ensure Enable more comprehensive reporting, data

accuracy and consistency of decisions. analysis, and trend identification by accessing real-

time property information in your community.

Verify Permissions and Compliance Improve Department Collaboration

=
Quickly reference current property constraints and Help employees work together across departments and
permissions during the application process and make informed decisions by relying on the latest data.

verify zoning and usage compliance instantly.

Centralize Data from Other Sources

Bring existing property information into one database
to eliminate multiple searches and save staff time.

Cloudpermit’'s community development software simplifies processes and speeds up Aim your phone camera here
permitting, licensing, planning, inspections, code enforcement, and public works. ] and tap the link that appears!
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