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MEMORANDUM OF UNDERSTANDING
BETWEEN
CAREERSOURCE GULF COAST
AND
FLORIDA DEPARTMENT OF EDUCATION
DIVISION OF BLIND SERVICES
1A-843

I, Parties

This Memorandum of Understanding (MOU) is hereby entered into by and between CareerSource Gulf Coast
hereafter referred as CSGC, as the duly appointed and certified Workforce Development Board for the Workforce
Investment and Opportunity Act (WIOA) and the Division of Blind Services (hereafter referred to as DBS).
Pursuant to PL 113-128, Chapter 121, the programs authorized under Title | of the Rehabilitation Act of 1973
(Florida Divisions of Vocational Rehabilitation and Blind Services) are required one stop partners and must be
participants in a memorandum of understanding with the local board.

Il. Background

The vision for the One-Stop Delivery System is to align a wide range of publicly and privately funded education,
employment, and job training programs while also providing high-quality customer service to job seekers, workers,
and businesses. One-stop centers {currently branded as American Job Centers) continue to be a valued
community resource, known both locally and nationally as an important source of assistance for those looking for
work or workers, and those looking for opportunities to grow their careers.

This agreement is intended to coordinate resources and to prevent duplication and ensure the effective and
efficient delivery of workforce services in the counties represented by CSCG. In addition, the Agreement will
establish joint processes and procedures that will enable the Partner Agency to integrate with the current job
center service delivery system resulting in a seamless and comprehensive array of education, human service,
job training, and other workforce development services to persons with within the CSGC area.

The parties to this document shall coordinate and perform the activities and services described herein within the
scope of legislative requirements goveming the parties’ respective programs, services, and agencies.

ifl. Purpose

The purpose of this MOU is to further codify the existing relationship for service provision and the infrastructure
funding agreement between CareerSource Gulf Coast and the Division of Blind Services.

IV. Responsibilities

|1A-843

A. CareerSource Gulf Coast will:

1. Coordinate with the DBS to ensure that the needs of job seekers, youth, and individuals with barriers to
employment, including individuals with disabilities, are addressed in providing access to services, including
access to technology and materials that are available through the job center delivery system.

2. ldentify the quantity of informational materials needed to the DBS and distribute the materials in each job
center as needed.
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MOU - CSGC and Blind Services

3. Identify clients who are blind and/or visually impaired and refer those clients through Direct Linkage to DBS,
using electronic or telephonic means.

4. Provide training and access to the State of Florida's employment matching system, Employ Florida, in order
fo allow DBS to track client progress,

5. Provide an area for DBS meetings and/or co-location as space permits.

6. Abide by all policies, rules, and procedures and applicable Florida statutes and rules.

B. Division of Blind Services agrees to:

1. Provide informational materials that identify local points of contact, contact phone numbers, description of
services and website addresses for prospective clients. The informational materials will be available in the
following formats: regular print, large print, Braille and electronic format on CD.

2. Provide the specified quantities of informational materials to the job centers

3. Provide feedback to CSGC management regarding the performance of the partnership, including its
effectiveness and success.

4. Participate in job center periodic meetings to provide updates on the DBS’s programs and procedures to
CSGC staff.

5. Maintain the confidentiality required to have access to workforce information systems.
6. Model DBSs' core values and maintain a professional working environment.
7. Abide by all policies, rules, and procedures and applicable Florida statutes and rules.

8. Provide an acceptable client authorization form that may be used so that client information may be shared
between the job center and DBS.

DBS services include:

+  Activities of Daily Living {Personal & Home Management) + Information and Referral

«  Assessments * Job-site assessment and accommodations

+  Assistive Technology Training * Job placement

* Rehabilitation technology and Engineering » Job coaching

+  Communication Skills Training *  On-the-job training

+  Community Integration *  Supported employment

+  Counseling Services {Adjustment to Blindness) +  Time-limited medical and/or psychological treatment

DBS will provide services to individuals who have a visual impairment in both eyes and require vocational rehabilitation
services to obtain, maintain, or retain an employment outcome. The goal of Vocational Rehabilitation (VR) is to assist an
individual in achieving or maintaining an employment outcome that is consistent with hisfher unique strengths, resources,
priorities, concemns, abilities, capabilities, interests and informed choice.

Ticket to Work is a Social Security Administration program available to Floridians. For those who qualify for social security
benefits, tickets will be issued and may be taken to Employment Network participants. These participants offer access to
employment and rehabilitation services necessary to help a person secure and retain employment. This program s voluntary.
The DBS Transition Program involves a number of activities to help students with disabilities prepare and plan for

IA-843
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MOQOU —~ CSGC and Blind Services

employment success after high school. DBS coordinates services with available mental health centers, programs, and
service providers to assist individuals with mental or emotional disabilities in becoming employed.

Suppo

rted Employment serves people with the most significant disabilities who have not been successful in competitive

employment. The program helps individuals become employed in their community by using services such as job coaching

and fol

low-up to promote employment stability.

V. Cost/Resource Sharing

Costs of the infrastructure of CareerSource Gulf Coast's comprehensive Job Center will be funded in
accordance with the requirements of the Workforce Innovation and Opportunity Act; federal cost principles and
all other applicable legal requirements, As a Direct Linkage partner, Division of Blind Services will pay its share
of infrastructure costs as outlined in the Infrastructure Funding Agreement. Please see attached One Stop
operating budget (Attachment A-One Stop Budget) which details the infrastructure cost of the one stop delivery
system and the assigned cost to the required pariners based upon their proportionate use of the system and
relative benefit received.

VI. Infrastructure Funding Agreement (IFA) - Addendum

1A-843

In compliance with WIOA and its implementing regulations and consistent with the Uniform Guidance, funding
provided by the one-stop partners to cover the operating costs, including infrastructure cost of the one-stop
delivery system must be based on the partner program's proportionate use of the system and relative benefit
received (WIOA sec. 121 (h)(1)(B)(i) and 121 (h)(2)(C)(i), 20 CFR 678.700 through 678.760, 34 CFR 361.700
through 361.760, and 34 CFR 463.700 through 463.760).

Payment Method: CareerSource Guif Coast will prepare and send a quarterly invoice for each partner's share.
For year one, the invoice will be pro-rated based upon the number of months left in the current program year.
The One Stop operating budget is subject to change based upon increases or decreases in the infrastructure
costs contained within. The actual infrastructure costs will be reconciled with those projected.

DBS estimated annual cost is $234.00. Cost of sharing one phone line and IT contract and related software
with all other direct linkage partners.

Required Partners in Local Workforce Development Area 4 (CareerSource Guif Coast region) are:

SCSEP (Senior Comm. Svc. Employment Program.) - NCBA

VR (Vocational Rehabilitation)

Division of Blind Services

Adult Ed (Bay District Schools)

Career Tech {Bay District Schools)

Career Tech (Gulf Coast State College)

CSBG (Comm. Svc Block Grant) Tri-County Community Council, Inc.

The following programs are administered by CareerSource Gulf Coast:

WIOA Adult RA/UC

WIOA Youth Vets DVOP

WIOA Disl. Wkr. Vets LVER

WT TANF Military Spouse

SNAP RESEA 17

SNAP ERS RESEA 18
Wagner-Peyser Wagner-Peyser Perf. Inc.
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MOU - CSGC and Blind Services

VII.

VIl

IX.

Chief Elected Officials:  Bay County Board of Commissioners
Gulf County Board of Commissioners
Franklin County Board of Commissioners

Modification
CareerSource Gulf Coast or Division of Blind Services may propose to modify this MOU at any time. Any such
modification will not be effective until a written amendment to this MOU is executed by both parties. Modifications

made solely due to changes in infrastructure costs will not require approval of local elected officials.

Dispute and Impasse Resolution

All Parties will actively participate in local [FA negotiations in a good faith effort to reach agreement. Any disputes
shall first be attempted to be resolved informally. Should informal resolution efforts fail, then the following Dispute
Resolution process must be followed.

1. If anissue arises involving this MOU, both parties will make every effort to reach a resolution in a timely and
efficient manner. Either partner may request a face-to-face meeting of the local partners to identify and
discuss the issue. If resolved and no further action is deemed necessary by the partners, the issue and the
resolution will be documented in writing.

2. If not resolved, the issue and the efforts to resolve will be documented and forwarded to the President’/CEQ
of CareerSource and the Director of the Division of Blind Services, Partner. A joint decision shall be issued
within 60 calendar days of receipt.

3. |f dissatisfied with the decision, the dispute may be filed with the State of Florida Department of Economic
Opportunity (DEO) and the Commissioner of the Department of Education (DOE) to review concerns and
determine resolution. DEO and DOE may remand the issue back to the President/CEQ of Career Source
and to the Director of the Division of Blind Services, Partner or impose other remedies to resolve the issue.

If Partners in a local area have employed the dispute resolution process and have failed to reach consensus on
an issue pertaining to the IFA, then an impasse is declared and the State Funding Mechanism (SFM) is triggered
and the IFA will be appealed through the process established by the governor for this purpose

Confidentiality of Records

In the event that either party to this MOU obtains access to any records, files, or other information of the other

party in connection with, or during the performance of this MOU, then that party shall keep all such records, files
or other information confidential, and shall comply with all laws and regulations concerning the confidentiality of
such records, files or other information to the same extent as such laws and regulations apply to the other party

Terms of Contract
The term of this MOU shall commence on July 1, 2017, or the date last executed by both parties, whichever is

later, through June 30, 2020, and may be renewed for an additional three-year term. This MOU may be
terminated for convenience at any time by either party upon thirty (30) days written notice.

Neither this MOU nor any provision hereof may be changed or amended orally, but only by an
instrument in writing signed by all of the parties to this Agreement.

IA-843
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MOU - CSGC and Blind Services

XI. MOU Management

Listed below are the individuals identified as the MOU Managers. These individuals are responsible for enforcing
performance of the MOU terms and conditions and shall serve as liaison/contact regarding issues arising out of
this MOU.

IN WITNESS WHEREOQF, the parties hereto cause this MOU to be executed by their undersigned
officials as duly authorized.

CAREERSOQOURCE GULF COAST
Name: Kimberly L. Bodine
Title: Executive Director
Address: 5230 W. US 98, Panama City, FL. 32401
Phone: (850) 913-3285
Fax: (850) 913-3269

Email: kbodine@r4careersourcege.com

APPROVED BY PARTNER:

Florida Department of
Education/Division of Blind

o Wf.Q,(

Name: RobertL Doyle, Il

Title: Director

Date: (Tq I" !7,0? V

IA-843
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MOU — CSGC and Blind Services

Authority and Signature

Local Elected Official

» One completed, signed, and dated Authority and Signature page is required for each signatory official.

By signing my name betow, 1, _ William Dozier , certify that
I have read the above information. All of my questions have been discussed and answered salisfactorily.

My signature certifies my understanding of the terms outined herein and agreement with:

| understand that this MOU may be executed in counterparts, each being considered an original, and that this
MOU expires either in three years or upon amendment, madification or termination or an June 30, 2020,
whichever occurs earlier. The effective period for this MOU is 3 annual periods: 7/1/17-6/30/18, 7/1/18-
6/30/19, and 7/1/19-6/30/20.

Ao T D _11@%&_{36710;!9

William Dozier, Chair
Printed Name and Title

Bay County Board of County Commission

Agency Name

9h0- 149 G 1yo

Agency Contact Information

IA-843
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MOU - CSGC and Blind Services

Authority and Signature

Local Elected Official
» One completed, signed, and dated Authority and Signature page is required for each signatory official.

By signing my name below, I, _Joseph Parrish , certify that
| have read the above information. All of my questions have been discussed and answered satisfactorily.

My signature certifies my understanding of the terms outlined herein and agreement with;

l understand that this MOU may be executed in counterparts, each being considered an original, and that this
MOU expires either in three years or upon amendment, modification or termination or on June 30, 2020,
whichever occurs earlier. The effective period for this MOU is 3 annual periods: 7/1/17-6/30/18, 711115
6/30/19, and 7/1/19-6/30/20.

;gnature : 5 i f Date

Joseph Parrish, Chair
Printed Name and Title

Franklin County Board of County Commission

Agency Name

Agency Contact Information

I1A-843
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MOU - C5GC and Blind Services

Authority and Signature

Local Elected Official
# One compleled, signed, and dated Authority and Signature page is required for each signatory official.

By signing my name below, J, _Sandy Quinn, Jr. , certify that
I have read the above information. All of my questions have been discussed and answered salisfactorily.

My signature certifies my understanding of the terms outiined herein and agreement with:
| understand that this MOU may be executed in counterparts, each being considered an original, and that this

MOU expires either in three years or upon amendment, modification or termination or on June 30, 2020,
whichever occurs earlier. The effeclive period for this MOU is 3 annua! periods: 7/1/17-6/30/18, 7/1/18-

6/30/19, and 71119 20.
s
¢ /26 ) &

Date

Signattire

Sandy Quinn, Jr., Chair
Printed Name and Title
Gulf County Board of County Commission

Agency Name

Agency Contacl Information

IA-843
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INFRASTRUCTURE FUNDING AGREEMENT
FOR ONE-STOP CAREER CENTER SYSTEM
BETWEEN THE DEPARTMENT OF EDUCATION
DIVISION OF BLIND SERVICES
AND CAREERSOURCE GULF COAST

1 PARTIES

This Infrastructure Funding Agreement {“IFA”), is made pursuant to the Workforce Innovation and
Opportunity Act of 2014 ("WIOA”), and is entered into by the Florida Department of Education,
Division of Blind Services (hereafter referred to as the Partners) and CareerSource Gulf Coast
(hereafter referred to as “CareerSource”).

Il.  PURPOSE

The Workforce Innovation and Opportunity Act of 2014 is an affirmation of the work that has been
done in Florida to build the workforce development system. The cornerstone of the Act is its one-
stop customer service delivery system. The one-stop system assures coordination between the
activities authorized in and linked to this Act.

The purpose of this IFA is to describe the infrastructure cost responsibilities of the Parties to
provide for the maintenance of an effective and successful one-stop system. This agreement is
intended to coordinate resources and to prevent duplication and ensure the effective and efficient
delivery of workforce services in threecounties.

The parties to this document agree to coordinate and perform the responsibilities described herein
within the scope of legislative requirements governing the parties’ respective programs, services,
and agencies.

lll.  INFRASTRUCTURE COST BUDGET

SEE ATTACHMENT “A"

IV. COST ALLOCATION METHODOLOGY

CareerSource selected FTE as the allocation basis to determine overall Partner contributions. This
was done in an effort:

a) To remedy the imbalance of non-physically represented Partners, and

b) To comply with the requirement of Partners’ contributions having to be in proportion to the
Partners’ use of the one-stop center{s) and relative benefit received.

V. ALLOCATION BASIS PER COST ITEM
N/A

VIl. PARTNER CONTRIBUTION AMOUNTS
SEE ATTACHMENT “A"

Addendum to MOU Agreement _1A-843
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VIl. COST RECONCILIATION AND ALLOCATION BASE UPDATE

All Parties agree that a quarterly reconciliation of budgeted and actual costs and update of the
allocation bases will be completed in accordance with the following process:

1. Partners will provide CareerSource with the following information no later than fifteen (15)
days after the end of each quarter, as applicable:

o Updated staffing information (per the 1st day of the 1st month of each quarter)
2. Upon receipt of the above information, CareerSource will:

o Compare budgeted costs to actual costs,

o Update the allocation bases, and

0 Apply the updated allocation bases, as described in the Cost Allocation Methodology
section above, to determine the actual costs allocable to each partner,

3. CareerSource will prepare an updated budget document showing cost adjustments and will
prepare an invoice for each Partner with the actual costs allocable to each Partner for the
quarter.

4. CareerSource will submit the invoices to the Partners and send a copy of the updated
budget to all Parties no later than forty-five {45) days after the end of each quarter. The
Partners understand that the timeliness of CareerSource’s preparation and submission of
invoices and adjusted budgets is contingent upon the timeliness of each Partner in providing
the necessary cost information. For Partners that advance funds to the local area,
CareerSource will only send a copy of the updated budget.

5. Upon receipt of the invoice and adjusted budget, each Partner will review hoth documents
and will submit payment to CareerSource no later than fifteen {15) days following receipt.
Payment of the invoice signifies agreement with the costs in the adjusted budget. For
Partners that advance funds to the local area, CareerSource may draw down funds for
quarterly payments upon approval via email of the reconciled budget.

6. Partners will communicate any disputes with costs in the invoice or the adjusted budget to
CareerSource in writing. CareerSource will review the disputed cost items and respond
accordingly to the Partner within ten {10} days of receipt of notice of the disputed costs.
When necessary, CareerSource will revise the invoice and the adjusted budget upon
resolution of the dispute.

VIIl. STEPS UTILIZED TO REACH CONSENSUS

The Partners and CareerSource conferred regarding the involvement of each partner at the
CareerSource Centers. The appropriate allocation bases were discussed and those bases included
in this IFA were agreed upon as the most appropriate. CareerSource proposed the initial Partner
Contribution Amounts as described above and the Partners concurred with their proposal. Finally,
the parties discussed the best mechanisms by which to review and reconcile actual expenses in the
future and agreed to the term included in the Cost Reconciliation and Allocation Base Update
section above.

Addendum to MOU Agreement _1A-843
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IX. DISPUTE AND IMPASSE RESOLUTION

All Parties will actively participate in local IFA negotiations in a good faith effort to reach
agreement. Any disputes shall first be attempted to be resolved informally. Should informal
resolution efforts fail, then the following Dispute Resolution process must be followed.

1. If an issue arises involving this IFA, both parties will make every effort to reach a resolution in a
timely and efficient manner. Either partner may request a face-to-face meeting of the local
partners to identify and discuss the issue. If resolved and no further action is deemed necessary
by the partners, the issue and the resolution will be documented in writing.

2. ¥f not resolved, the issue and the efforts to resolve will be documented and forwarded to the
President/CEO of CareerSource and the Director of the Partner organization. A joint decision shall
be issued within 60 calendar days of receipt.

3. I dissatisfied with the decision, the dispute may be filed with the State of Florida Department of
Economic Opportunity {DEO) and the Commissioner of the Department of Education (DOE) to
review concerns and determine resolution. DEO and DOE may remand the issue back to the
President/CEQ of CareerSource and to the Director of the Partner organization, Partner or impose
other remedies to resolve the issue.

If Partners in a local area have employed the dispute resolution process and have failed to reach
consensus on an issue pertaining to the IFA, then an impasse is declared and the State Funding
Mechanism (SFM) is triggered and the IFA will be appealed through the process established by the
governor for this purpose.

X.  MODIFICATION PROCESS

This IFA may be amended or modified with review and consent of all parties. Amendments and
modifications must be issued in writing to all parties. All parties must be given a minimum of 30
days to comment prior to the inclusion of any amendment or modification. Oral amendments or
modifications shall have no effect.

X1. EFFECTIVE PERIQOD

This IFA is entered into on the date executed by all parties. This IFA will become effective as of the
date of signing by the finai signatory below and must terminate on June 30, 2020.

XIl. PAYMENT METHODOLOGY

Career Source shall submit to the Partners quarterly invoices such that the Partners will have
covered all costs agreed to in this IFA by the end of the program year, June 30 annually. The Parties
to this IFA intend to be bound by this agreement and agree to make payment of all such funds as
indicated in Section VI. Upon receipt of the above described invoices, the Partners shall process
payment within 30 days.

Addendum to MOU Agreement _1A-843
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SIGNATURES

[Chief Elected Official):

Signature

Signature

Printed Name

Printed Name

Date

Department of Education/Division of Blind
Services (Partners)}:

Date

{CareerSource]:

Kool 5 Paone

Signature

Robert Doyle, lll Director

Signature

Kim beﬂm L. Pdive

Printed Name

“Printed Name

(I{;!/Zﬂ»!f_

Date

Addendum to MOU Agreement _A-843
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SIGNATURES

[Chief Elected Official]:

\ ¥ » —— ‘ .
Signature %gnature
William Dozier
Printed Name Printed Name

19,7018

Date ¢ Date
Department of Edu Division of Blind iCareerSource]:
Services (Partners): 1 .
I Wtftﬂ e Bodume
Signature Signature v

Robert Doyle, Il Director . .
Printed Name ﬁ%ﬁ%%r%@ -L : E:Od.f I"}E/
Gl G 13|18

b Date :

ate
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SIGNATURES

[Chief Elected Official]:

nature “Signature
Joseph Parrish
Printed Name Printed Name

I
., 7208 _
Date Date
Department of Edu Division of Blind [CareerSource):
Services (Partners): .
2P 4 WMU/] N Boduwe
Signature Signdture v
Robert Doyle, Il Director I: 'l ha IQE V‘ Ir L E)(}d.l ne.
Printed Name Printed Name :
gz,@f/ (o [13]18

Date Date )
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SIGNATURES

[Chief Elected OFfi

igndture Signature
Sandy Qunn I —Chatr
Printed Name ’ Printed Name
t/26 J1 &
Date ! . Date
Department of Edu Division of Blind [Careersource]:
Services {Partners): }% d[] 3
§lgnatuna’?T o ~Signdture _ﬁ
Robert Doyle, Ill Director V
Printed Name Printed Name
Sﬂﬂ{{ﬁf . “5“8
Date Date

Addendum ta MOU Agreement _A-843
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MEMORANDUM OF UNDERSTANDING BETWEEN
CAREERSOURCE GULF COAST
AND
TRI-COUNTY COMMUNITY COUNCIL, INC.

I, Parties

This Memorandum of Understanding (MOU) is entered into pursuant to 20 USC 2301 et seq. and PL 113-128 (the Workforce Innovation and
Opportunity Act - WIQA) Section | between CareerSource Gulf Coast (CSGC) and Tri-County Community Counc, Inc. (hereafter referred
to as TCCC) as authorized under Depariment of Health and Human Services, Employment and Training Aclivities under the Community
Services Block Grant (CSBG) Programs, 42U.5.C. 9901 &t. seq.

Il. Background

Pursuant to the above-referenced cites, Tri-County Community Council, Inc. is a required partner of the One Stop
System. The vision for the One-Stop Delivery System is to align a wide range of publicly and privately funded education,
employment, and job training programs while also providing high-quality customer service 1o job seekers, workers, and
businesses. One-stop centers {currently branded as American Job Centers) continue to be a valued community resource,
known both locally and nationally as an important source of assistance for those looking for work or workers, and those
looking for opportunities 1o grow their careers.

li. Purpose

The purpose of this MOU is to further codify the existing relationship for service provision between CareerSource Gulif
Coast and Tri-County Community Council, Inc. provider of CSBG services in LWDA 04.

IV. Responsibilities:

A. CareerSource Gulf Coast will:

1, Maintain cooperative working relationships to facilitate joint planning, staff development and lraining, evaluation of
services, and more efficient management of limited financial and human resources.

2. Provide access to brochures, pamphlets, guides, schedules of presentations, and information regarding services o
Tri-County Community Council, Inc.

3. Provide a single Point of Contact {POC) to assist Tri-County Community Council, Inc. with questfons and issues
that arise in the day-to-day operations. Answers will be provided within 24 hours.

4. Provide space at the Job Center to Tri-County Community Gouncil, Inc. on an as needed basis. Scheduling must
be approved in advance with the One-Stop Operator.

5, Share information that will benefit the participants in finding a job, accessing training support if qualified, and gaining
certifications or degrees to improve their employment opportunities.

B. Tr-County Community Counci, Inc. will:

1. Provide brochures, pamphlets, guides, and specific information regarding services to Job Center staff for
display and distribution at the Job Center.

2. Provide training of Tri-County Community Council, Inc.'s programs to Job Center Staff,

3. Provide office space at Tri-County Community Council, Inc.’s Bay County office for meeting with CareerSource Gulf
Coast Board staff and customers to provide services for mulual clients on an as needed basis. Scheduling must be
arranged and approved in advance with the Bay Counly Community Specialist.
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MOU - CareerSource Gulf Coast and Tri-County Community Council

V.

Vi

4. Provide the Job Center a point of contact for the Bay County office.

5. Participate in CareerSource Gulf Coast's meetings/recruiting events to provide updates on the pariner's programs
and procedures. Advance notice required for mestings. Tri-County Community Council, Inc. staff will only attend as
schedules permil,

6. Be familiar with the array of services provided in the One-Stop service delivery system.

7. Provide Employment Support services to eligible customers that includes but not limited to:
a. Career Guidance

Education Assistance

Employment Assislance

Job Coaching

Limited Employment Transportation

Youth Development

Limited Emergency Services

@ ~pooo

Cost Sharing/Resource Sharing

Cosls of the infrastructure of the CareerSource Guif Coast's Comprehensive Job Center will be funded in accordance with
the requirements of the Workforce Innovation and Opportunity Act; federal cost principles; and all other applicable legal
requirements. As a Direct Linkage partner, Tri-County will pay its share of infrastructure costs as outiined below.

Infrastructure Funding Agreement (IFA}

In compliance with WIOA and its implementing regulations and consistent with the Uniform Guidance, funding provided by
the one-stop partners to cover the operating costs, including infrastructure cost of the one-stop delivery system must be
based on the partner program’s proportionale use of the system and relative benefit received (WIOA sec. 121 {h)(1)(B)(i)
and 121 (h)(2)(C)(i), 20 CFR 678.700 through 678.760, 34 CFR 361.700 through 361.760, and 34 CFR 463.700 through
463.760), Please see attached One Stop operating budget which details the infrastructure cost of the one stop delivery
system and the assigned cost to the required partners based upon their proportionate use of the system and relative
benefit received. If TCCC does not provide two hours per month of resource room assistance, this current MOU will be
cancelled and a new MOU will be executed including infrastructure costs.

Payment Method: CareerSource Gulf Coast will prepare and send an invoice for each partner's annual share on May 1
each year. Payment is due on June 1st and the program year begins on July 1st. For year one, the invoice will be pro-
rated based upon the number of months left in the current program year. The One Stop operating budget is subject to
change based upon increases or decreases in infrastructure cost contained within. The actual infrastructure costs will be
reconciled with those projected annually within six months of the state fiscal year end. Increases and decreases will be
calculated and included in future monthly invoices.

Required Pariners in Local Workforce Development Area 4 (CareerSource Gulf Goast region} are:

SCSEP (Senior Comm. Svc. Emplymt. Prgm.} - NCBA

VR (Vocational Rehabilitation)

Division of Blind Services

Adult £d (Bay District Schools)

Career Tech (Bay District Schools)

Career Tech (Gulf Coast State College)

CSBG (Comm. Svc Block Grant) Tri-County Community Council, Inc.

2
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MOU - CareerSource Gulf Coast and Tri-County Community Council

The following programs are administered by CareerSource Gulf Coast:

WIOA Aduit RA/UC

WIOA Youth Vets DVOP

WIOA Disl. Wkr. Vets LVER

WT TANF Military Spouse

SNAP RESEA 17

SNAP ERS RESEA 18
Wagner-Peyser Wagner-Peyser Perf. Inc.

Chief Elected Officials: ~ Bay County Board of Commissioners
Gulf County Board of Commissioners
Franklin County Board of Commissioners

VI, Modification

CareerSource Gulf Coast and Tri-County Community Council may propose to modify this MOU at any time. Any such
madification will not be effective until a written amendment to this MOU is executed by both parties. Modifications made
solely due to changes in infrastructure costs will not require approval of local elected officials.

Vill. Dispute Resolution

Attempts to resolve issues regarding this MOU (including IFA) will be resolved starting at the local level, and will progress
{o a regional, then state level if resolution is not resolved. The Govemor of the state of Florida has final resolution
authority.

IX. MOUManagement

Listed below are the individuals identified as the MOU Managers. These individuals are responsible for enforcing
performance of the MOU terms and conditions and shall serve as liaison/contact regarding issues arising out of this MOU.

CAREERSOURCE GULF COAST TRI-COUNTY COMMUNITY COUNCIL, INC.
Name: Kimberly L. Bodine Name: Joel Paul, Jr.
Title: Executive Director Title: Executive Director
Address: 5230 W. US 98, Panama City, FL 32401 Address: P.O Box 1210, Bonifay, FL 32425
Phone: (850) 913-3285 Phone: (850) 547-3689
Fax: (850)913-3269 Fax: (850) 547-9806
Email: kbodine@r4careersourcegc.com Email: tricountyxd@digitalexp.com
IN WITNESS WHEREOF, the parties hereto cause this MOU to be executed by their undersigned officials as duly
authorized.
CAREERSOURCE GULF COAST TRI-COUNTY COMMUNITY dOUNCIL, INC.
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Authority and Signature
Local Elected Official

» One completed, signed, and dated Authority and Signature page is required for each signatory official.

By signing my name below, | William Dozier, Chair of Bay BOCC
| have read the above information, Alf of my questions have been discussed and answered satisfactorily.

My signature certifies my understanding of the terms outlined herein and agreement with:

| understand that this MOU may be executed in counterparis, each being considered an original, and that this
MOU expires either in three years or upon amendment, modification or termination or on June 30, 2020,
whichever occurs earlier. The effective period for this MOU is 3 annual periods: 7/1/17-6/30/18, 7/1/18-6/30/119, and

7/1/19-6/30/20.

B 7% 57 O ' L S, 201 ]
Signature L %ﬁ Eﬁm g

Witliam D Chair

Printed Name and Title

Bay County Board of County Commissioners
Agency Name

Agency Contact Information
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Authority and Signature
Local Elected Official

> One completed, signed, and dated Authority and Signature page is required for each signatory official.

By signing my name below, |_Ward McDaniel, Chair of Gulf BOCC , certify that

I have read the above information. All of my questions have been discussed and answered satisfactorily.
My signature certifies my understanding of the terms outlined herein and agreement with;

| understand that this MOU may be executed in counterparis, each being considered an original, and that this
MOU expires either in three years or upon amendment, madificalion or termination or on June 30, 2020,
whichever pccurs earlier. The effective period for this MOU is 3 annual periods: 7/1/17-6/30/18, 7/1/18-6/30/19,

and 7/1/18-6/30/20. )
Ll W W@l (17
Signature Date

Ward McDaniel, Chair
Printed Name and Title

Gulf County Board of County Commissioners
Agency Name

Agency Contact Information
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MOU - CareerSource Gulf Coast and Tri-County Community Council

Authority and Signature

Local Elected Official

> One completed, signed, and dated Authority and Signature page is required for each signatory official.

By signing my name below, |__.loseph Parrish, Chair of Franklin BOCG | certify that

| have read the above information. All of my questions have been discussed and answered satisfactorily.
My signature certifies my understanding of the terms outlined herein and agreement with:

] understand that this MOU may be executed in counterparts, each being considered an original, and that this
MOU expires either in three years or upon amendment, modification or termination or on June 30, 2020,
whichever occurs earlier. The effeclive period for this MOU is 3 annual periods: 7/1/17-6/30/18, 7/1/18-6/30/19,

and 7/1/19-6/30/20,

December 5, 2017
Sighature Date

Joseph Parrish, Chair
Printed Name and Title

Franklin County Board of County Commissioners
Agency Name
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MEMORANDUM OF UNDERSTANDING BETWEEN
CAREERSOURCE GULF COAST
AND
GULF COAST STATE COLLEGE

Parties

This Memorandum of Understanding (MOU) is entered into pursuant to 20 USC 2301 et seq. and PL
113-128 (the Workforce Innovation and Opportunity Act - WIOA) Section | between CareerSource Gulf
Coast and Gulf Coast State College hereinafter referred to as “the College”

. Background

Pursuant to the Carl D. Perkins Act of 2006 state colleges receive a portion of federal monies set aside
to develop more fully the academic, career, and technical skills of postsecondary students who elect to
enroll in Career-Technical Education. WIOA Sec.121 (b){B)(vi),requires Career and Technical Education
programs at the post-secondary level to be One Stop Partners.

The vision for the One-Stop Delivery System is to align a wide range of publicly and privately funded
education, employment, and job training programs while also providing high-quality customer service to
job seekers, workers, and businesses. One-stop centers (currently branded as American Job Centers)
continue to be a valued community resource, known both locally and nationally as an important source
of assistance for those looking for work or workers, and those looking for opportunities to grow their
careers. College students and graduates could benefit greatly from the services offered through local
job centers.

lll. Purpose

The purpose of this MOU is to further codify the existing relationship for service provision and to
implement an infrastructure funding agreement between CareerSource Gulf Coast and Gulf Coast State
College.

. Responsibilities

CareerSource Gulf Coast will:

1. Maintain cooperative working relationships, to facilitate joint planning, staff development and
training, evaluation of services, and more efficient management of limited financial and human
resources.

2. Provide brochures, pamphlets, guides, and information regarding services to the College.

3. Provide a single Point of Contact (POC) to assist the College with questions and issues that arise in
the day-to-day operations. Answers will be provided within 24 hours.

4. Provide space at the Job Center to the College on an as needed basis. Scheduling must be
approved in advance with the Job Center Operator.

5. Provide referrals to the College and training support {funds permitting) for eligible students pursuing
certifications in demand occupations.

6.  Share information that will benefit the participants in finding a job, accessing training support if
qualified, and gaining certifications or degrees to improve their employment opportunities.
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7.

As appropriate, provide access to staff-level permissions in the Employ Florida system in order to
serve client job seekers. Upon request, the Board will provide a user id and training to allow college
staff to provide services that require lesser security measures. GCSC staff who are granted access
to Employ Florida must undergo a Level Two background check, complete the appropriate security
forms and attend security training as required.

B. Gulf Coast State College will:

1.
2.
3.
4,

Provide information on class offerings and locations and update as needed.
Engage in board activities through representation on the CSGC Board of Directors.
Work with CSGC staff to develop and identify training related to demand occupations.

Provide space for training and events as appropriate.

V. Cost Sharing/Resource Sharing

Vi

Costs of the infrastructure of CareerSource Gulf Coast's comprehensive Job Center will be funded in
accordance with the requirements of the Workforce Innovation and Opportunity Act; federal cost
principles; and all other applicable legal requirements. The resource sharing between CareerSource
Gulf Coast and Gulf Coast State College consists of the provision of phone, internet and technology at
the Job Center for the college while the college provides office space on campus for CSGC case
managers to meet with participants.

Infrastructure Funding Agreement (IFA)

In compliance with WIOA and its implementing regulations and consistent with the Uniform Guidance,
funding provided by the one-stop partners to cover the operating costs, including infrastructure cost of the
one-stop delivery system must be based on the partner program's proportionate use of the system and
relative benefit received (WIOA sec. 121 (h){1)(B)(i) and 121 (h}2)(C)(i), 20 CFR 678.700 through 678.760,
34 CFR 361.700 through 361.760, and 34 CFR 463.700 through 463.760). Please see attached One Stop
operating budget which details the infrastructure cost of the one stop delivery system and the assigned cost
to the required partners based upon their proportionate use of the system and relative benefit received.

Payment Method: CareerSource Gulf Coast will prepare and send an invoice for each partner's annual
share on May 1 each year. Payment is due on June 1st and the program year begins on July 1st. For year
one, the invoice will be pro-rated based upon the number of months left in the current program year. The
One Stop operating budget is subject to change based upon increases or decreases in infrastructure cost
contained within. The actual infrastructure costs will be reconciled with those projected annually within six
months of the state fiscal year end. Increases and decreases will be calculated and included in a separate
invoice including reconciliation documentation, once the difference is determined.

Required Partners in Local Workforce Development Area 4 (CareerSource Gulf Coast region) are:

SCSEP (Senior Comm. Svc. Emplymt. Prgm.) - NCBA

VR (Vocational Rehabilitation)

Division of Blind Services

Adult Ed (Bay District Schools)

Career Tech (Bay District Schools)

Career Tech (Guif Coast State College)

CSBG (Comm. Sve Block Grant) Tri-County Community Council, Inc.
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The following programs are administered by CareerSource Gulf Coast;

WIOA Adult RA/UC

WIOA Youth Vets DVOP

WIOA Disl. Wkr. Vets LVER

WT TANF Military Spouse

SNAP RESEA 17

SNAP ERS RESEA 18
Wagner-Peyser Wagner-Peyser Perf. Inc.

Chief Elected Officials: Bay County Board of Commissioners

Vil

VIl

X

X

Gulf County Board of Commissioners
Franklin County Board of Commissioners
Modification

The Workforce Board or the College may propose to modify this MOU at any time. Any such
modification will not be effective until a written amendment to this MOU is executed by both parties.
Modifications made solely due to changes in infrastructure costs will not require approval of local
elected officials.

Indemnity

CareerSource Gulf Coast shall hold the College and the Guif Coast State College Board of
Trustees and the College’s officers, employees, agents and/or servants harmless and
indemnify each of them against any and all claims, liabilities, actions, damages, suits,
proceedings, and judgments from claims arising or resulting from the acts or omissions of
CareerSource Gulf Coast, its employees, its agents or of others under CareerSource Gulf
Coast’s control and supervision.

Except for the College's employees acting within the course and scope of their employment,
the College shall not indemnify any entity or person and, then, such indemnification is limited
to the express terms of section 768.28, Florida Statutes. Further, the College’s liability and
indemnification obligations in this MOU shall be effective only to the extent expressly required
by section 768.28, Florida Statutes. Nothing herein will be read or construed as a waiver of
sovereign immunity beyond that provided in section 768.28, Florida Statutes.

Dispute Resolution

Any breach of any term, provision, or obligation of this MOU by any party, shall entitle the
other to seek enforcement of such term, provision or obligation in a court of law of competent
jurisdiction, and shall entitle the prevailing party to an award of the reasonable attorney’s fees
and costs incurred in such proceeding. The proper and only venue for any action, based upon
any alleged breach of any term, provision or obligation of this MOU, shall be in the Circuit
Court in Bay County, Florida.

Severability

If any provision of this MOU shall be held void, voidable, invalid or inoperative, with the
exception of the consideration set forth herein, no other provision of this MOU shall be
affected as a result thereof, and accordingly, the remaining provisions of this MOU shall
remain in full force and effect as though such void, voidable, invalid or inoperative provision
had not been contained herein.
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Xl. MOU Management

Listed below are the individuals identified as the MOU Managers. These individuals are responsible for
enforcing performance of the MOU terms and conditions and shall serve as liaisorn/contact regarding

issues arising out of this MOU.

CAREERSOURCE GULF COAST GULF COAST STATE COLLEGE
Name: Kimberly L. Bodine Name: Dr. John Holdnak
Title: Executive Director Title: President
Address: 5230 W. US 98, Panama City, FL 32401 Address: 5230 West US 98, Panama
Phone: (850) 913-3285 City, FL 32401
Fax: (850) 913-3269 Phone: (850) 769-1151, ext. 3800
Email: kbodine@r4careersourcegc.com Fax: (850) 767-8001

Email: jholdnak@gulfcoast.edu

IN WITNESS WHEREOQF, the parties hereto cause this MOU to be executed by their undersigned officials
as duly authorized.

CAREERSOURCE GULF COAST GULF COAST STATH COLLEGE

Date: /H}‘Y}W
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Authority and Signature

Local Elected Ofiicial

#  One completed, signed, and dated Authority and Signature page is required for each signatory official.

By signing my name below, | William Dozier, Chair of Bay BOCC
I have read the above information. All of my questions have been discussed and answered satisfaclorily.

My signature certifies my understanding of the terms outiined hersin and agreement with:

! understand that this MOU may be executed in counterparts, each being considered an original, and that this
MOU expires either in three years or upen amendment, modification or termination or on June 30, 2020,
whichever occurs earlier. The effective period for this MOU is 3 annual periods: 711/17-6/30/18, 7/1/18-

6/30/19, and 7/1/19-6/30/20,

. 000m T bc'lﬁmm M

Signature Date

William Dozier, Chair
Printed Name and Title

Bay County Board of County Commissioners
Agency Name

Agency Contact Information
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Authority and Signature

Local Elected Official

» One completed, signed, and dated Authority and Signature page Is required for each signatory official.

By signing my name below, I__Ward McDaniel, Chair of Gulf BOCC , certify that

I have read the above information. All of my questions have been discussed and answered satisfactorily.

My signature certifies my understanding of the terms outlined herein and agreement with;

| understand that this MOU may be executed in counterparts, each being considered an original, and that
this MOU expires either in three years or upon amendment, modification or termination or on June 30,
2020, whichever occurs earlier. The effective period for this MOU is 3 annual periods: 7/1/17-6/30/18,

7/1/18-6/3019, and 30/20.

-—«/% lolhol/z’?

Signature Date

Ward McDanigl, Chair

Printed Name and Title

Gulf County Board of County Commissioners
Agency Name

Agency Contact Information
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MOU — CareerSource Gulf Coast and Guif Coast State College

Authority and Signature

Local Elected Official

One completed, signed, and dated Authority and Signature page is required for each signatory official.

By signing my name below, |__.loseph Parrish, Chair of Franklin BOCC , certify that
swered satisfactorily.

I have read the above information. ANl of my questions have been discussed and an

A H

My signature certifies my understanding of the terms outfined herein and agreement with:

| understand that this MOU may be executed in counterparts, each being considered an original, and that
this MOU expires either in three years or upon amendment, modification or termination or on June 30,
2020, whichever occurs earlier. The effective period for this MOU is 3 annual periads: 7/1/17-6/30/18,

711/18-6/30/19, and 7/1/19-6/30/20.

December 5, 2017
nature Date

Joseph Parrish, Chair

Printed Name and Title

Franklin County Board of County Commissioners
Agency Name
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MEMORANDUM OF UNDERSTANDING BETWEEN
CAREERSOURCE GULF COAST
AND
HANEY TECHNICAL CENTER

I. Partles

This Memorandum of Understanding {MOU) is entered into pursuant to 20 USC 2301 et seq.

and PL 113-128 (the Workforce Innovation and Opportunity Act - WIQA) Sections | and 1I,
between CareerSource Gulf Coast (CSGC) and Haney Technical Center hereinafler referred to as
"HTC."

1}. Background

Pursuant to the Carl D. Perkins Act of 2006 secondary and post-secondary institutions receive a
portion of federal monias set aside to develop more fully the academic, career, and technical skills
of secondary and postsecondary students who elect to enroll in Career-Technical Education.
WIOA Sec.121 (b) (B) (vi), requires Career and Technical Education programs al the secondary
and posl-secondary level o be Job Center Partners. The Workforce Investment Act also requires
that Adult education and literacy services authorized under Title || of WIOA to be a Job Center
Partner.

The vision for the One-Stop Delivery System is to align a wide range of publicly and privately
funded education, employment, and job training programs while also providing high-quality
customer service to job seekers, workers, and businesses. One-stop centers (currently branded as
American Job Centers) continue to be a valued community resource, known both locally and
nationally as an important source of assistance for those looking for work or workers, and those
looking for opportunities to grow their careers.

M. Purpose

The purpose of this MOU is to further codify the existing relationship for service provision and the
infrastructure funding agreement between CareerSource Gulf Coast (CSCG) and Haney
Technical Center.

IV. Responsibilities

A. CareerSource Gulf Coast will:

1. Maintain cooperative working relationships, to facilitate joint planning, staff development and
training, evaluation of services, and more efficient management of limited financial and human
resources.

2. Provide brochures, pamphlels, guides, schedules of presentations, and information regarding
services to HTC.

3. Provide a single Point of Contact (POC) to assist HTC with questions and issues that arise in
the day-to-day operations. Answers will be provided within 24 hours.

4. Provide space al the Job Center to HTC on an as needed basis. Scheduling must be
approved in advance with the One-Slop Operator.

5. Provide referrals to HTC and training support (funds permitting) for eligible students pursuing
certifications in demand occupations.

6. Share information that will benefit the participants in finding a job, accessing training support if
qualified, and gaining certifications or degrees to improve their employment opportunities.
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MOU - CareerSource Gulf Coast and Haney Technical Center

V.

VL.

7. Provide (if applicable) access to staff-level permissions in the Employ Florida system in order
to serve client job seekers. Upon request, the Board will provide a user id and training to allow
Haney staff to provide services that require lesser security measures. Haney staff who are
granied access to Employ Floride must undergo a Leve! One background check, complete the
appropriate security forms and attend security training as required.

B. Haney Technical Center will :

Provide information on class offerings and locations and update as needed.
Engage in board activities through representation on the CSGC Board of Directors.
Work with CSGC staff to develop and identify training relaled to demand occupations.

Coordinate services for clients in need of Adult education and literacy services with Job Center
staff

5. Provide space to workforce staff who are serving HTC staff and notify the Board in advance of
any plans to change that space

B WN e

6. Provide space for {raining and events as appropriate.

7. Allow HTC staff engaged in the GED program to work with the CSGC-funded out of schoot
youth program to provide information on student progress. This staff will also refer youth as
requested,

Cost Sharing/Resource Sharing

Costs of the infrastructure of CareerSource Gulf Coast's comprehensive Job Center will be
funded in accordance with the requirements of the Workforce Innovation and Opportunity Act;
federal cost principles; and all other applicable legal requirements. In place of cost-sharing at the
Job Center, CareerSource Gulf Coast will provide phone, internet and technology and HTC will
provide space on its campus to Job Center staff providing on-site services.

Infrastructure Funding Agreement (IFA)

In compliance with WIOA and its implementing regulations and consistent with the Uniform
Guidance, funding provided by the one-stop partners to cover the operating costs, including
infrastructure cost of the one-stop delivery system must be based on the partner program’s
proportionate use of the system and relative benefit received (WIOA sec. 121 (h){1)(B)(}) and 121
(h)(2)(C)(i), 20 CFR 678.700 through 678.760, 34 CFR 361.700 through 361.760, and 34 CFR
463.700 through 463.760). Please see attached One Stop operating budget which detslls the
infrastructure cost of the one stop delivery system and the assigned cost to the required partners
based upon their proportionate use of the system and relative benefit received.

Payment Method: CareerSource Gulf Coast will prepare and send an invoice for each pariner's
annual share on May 1 each year. Payment is due on June 1* and the program year begins on
July 1*. For year one, the invoice will be pro-rated based upon the number of months left in the
current program year, The One Stop operating budget is subjact to change based upon increases
or decreases in infrastructure cost contained within. The actual infrastructure costs will be
reconciled with those projected annually, within six months of the state fiscal year end (June 30).
Increases and decreases will be calculated and included in a separate invoice including
reconciliation documentation, once the difference is determinad.

Required Partners in Local Workforce Development Area 4 (CareerSource Gulf Coast region) are:

SCSEP (Senior Comm. Svc. Emplymt. Prgm.) - NCBA
2
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MOU - CareerSource Gulf Coast and Maney Technical Center

VR (Vocational Rehabilitation)

Division of Blind Services

Aduit Ed (Bay District Schools)

Career Tech (Bay District Schools)

Career Tech (Gulf Coast State College)

CSBG (Comm. Svc Block Grant) Tri-County Community Council, Inc.

The following proegrams are administered by CareerSource Gulf Coast:

WIOA Aduit RAUC

WIOA Youth Vets DVOP

WIOA Disl. Wkr. Vetis LVER

WT TANF Military Spouse

SNAP RESEA 17

SNAP ERS RESEA 18

Wagner-Peyser Wagner-Peyser Perf. Inc.
Chief Elected Officials: Bay County Board of Commissioners

Gulf County Board of Commissioners
Franklin County Board of Commissicners

VIl. Modification

CareerSource Gulf Coast or Haney Technical Center may propose to modify this MOU at any
time. Any such modification will not be effective until a written amendment to this MOU is
executed by both parties. Modifications made solely due to changes in infrastructure costs will
nol require approval of local elected officials.

Vlii.Dispute Resolution

Altempts to resolve issues regarding this MOU (including IFA) will be resolved starting at the
local level, and will progress to a regional, then state level if resolution is not resolved. The
Governor of the state of Florida has final resolution authority.

1X. MOU Management

Listed below are the individuals identified as the MOU Managers. These individuals are
responsible for enforcing performance of the MOU terms and conditions and shall serve as
liaison/contact regarding issues arising out of this MOU,

CAREERSOURCE GULF COAST HANEY TECHNICAL CENTER
Name: Kimberly L. Bodine Name: Ann Leonard
Title: Executive Director Title: Director
Address: 5230 W. US 88, Papama City, FL Address: 3016 Highway 77, Panama City, FL
32401 32405
Phone: {850) 913-3285 Phone: (850) 481-1297
Fax: (850) 913-3269 Fax: (850) 481-1678
Email: kbodine@rdcareersourcegc.com Email: leonaaal@bay.k12.fl.us
3
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MOU - CareerSource Gulf Coast and Haney Technical Center

IN WITNESS WHEREOF, the parlies hereto cause this MOU to be executed by their undersigned
cfficials as duly authorized. The duly authorized agent of the recipient agrees o satisfy the
requirements of 34 CFR 361.505 and 34 CFR 361.720.

CAREERSOURCE GULF COAST HANEY TECHNICAL CENTER

Date: fa"_/f /f i
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Authority and Signature
Local Elected Official

> One completed, signed, and dated Authority and Signature page is required for each signatory official.

By signing my name below, | William Dozier, Chair of Bay BOCC

| have read the above information. All of my questions have been discussed and answered satisfactorily.

My signature certifies my understanding of the terms outlined herein and agreement with:

| understand that this MOU may be executed in counterparts, each being considered an original, and that this

MOU expires either in three years or upon amendment, modification or termination or on June 30, 2020,

whichever occurs earlier. The effective period for this MOU is 3 annual periods; 7/1/17-6/30/18, 7/1/18-6/30/19, and
7/119-6/30/20.

FER VYD BW Dectmb 5,117

Signature Date

William Dozier, Chair
Printed Name and Title

Bay County Board of County Commissioners
Agency Name

Agency Contact Information
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Authority and Signature

Local Elected Official

> One completed, signed, and dated Authority and Signature page is required for each signatory official.

By signing my name below, |__Ward McDanie!, Chair of Guif BOCC , certify that

| have read the above information. All of my questions have been discussed and answered satisfactorily,
My signature certifies my understanding of the terms outlined herein and agreement with;

| understand that this MOU may be executed in counterparts, each being considered an original, and that this
MOU expireg either in three years or upon amendment, modification or termination or on June 30, 2020,
whichever gecurs earfier. The effective period for this MOU is 3 annual periods: 7/1/17-6/30/18, 7/1/18-6/30/1 9,

and 7/1/19-6/30/20. ¢

w/% 1l /i

Signature = \_ Date

Ward McDaniel, Chair
Printed Name and Title

Gulf County Board of County Commissioners
Agency Name

Agency Contact Information
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Authority and Signature

Local Elected Official

» One completed, signed, and dated Authority and Signature page is required for each signatory official.

By signing my name below, | , certify that
| have read the above information. All of my questions have been discussed and answered salisfactorily.

My signature certifies my understanding of the terms outlined herein and agreement with:

| understand that this MOU may be executed in counterparts, each being considered an original, and that this
MOU expires either in three years or upon amendment, modification or termination or on June 30, 2020,
whichever occurs earfier. The effective period for this MOU is 3 annual periods: 7/1/17-6/30/18, 7/1/18-6/30/19,

and 7/1/19-6/30/20.

December 5, 2017
Date

Signature

Joseph Parrigsh, Chair
Printed Name and Title

Franklin County Board of County Commissioners
Agency Name

Page 39



"PApN|IX3 $13)84S 30.N05TY T 2UNf A anp s1 JuawAey Jeak yaes T Aepy uo aueys jenuue ssaulsed yiea 1oy axjoau) ve asedaad jm 1sen) HNG 321nos5IaalE)
“srauped do)s-auQ) JAYI0 01 S|eLIRJR ‘[RARI/FUIUIR)) Jjeys ‘Buiyels YS3p U0 *S3IIIBS S5U|SNE IBPNIU SAIAIIS paleys
*J3)u33 doys-auQ ay) u) pajeao}-ad AjyeaisAyd jou srauped aSexw) ang

o [wez Jeez Jvez Ttz [vEZ [wzs's _N_B.S_mmm.cm_mmm.cm_mmm.ﬂm _umm.z_E....me_mmm.z__Gm.s.._ﬁm.@_noo.ﬂ_wmm.s_Bm.mﬂ [ ozs'6c1 | sevez [ zss'6ez | oz6°zov't | jejoL puess|
¢ 0 o 0 ] 0 TIE'E 9EG'6  6EL'ST GEL'ST GLV'IB  6iv'YL BS6'SZ 6€£°6  9EP'EV 8S6'TZ 000'DT 6Lb'1S 9EV'PZZ STZ'GET ZIE'E6T BVZ'L6T OLV'IEL'T  |m10Wqns
008'E_ |005°ZST |o0z'oT  [o0s‘zex weigosd YInoa yOIM
1000°0T_[000°0F [00G'S6T |ooa‘sve weidasd gyNS INYL]
08.  |o8Z  |oss't Joos't {ozte fosz  (os9v |oerE 09T _[oB9'y  |ovz's  Josz'v  [0sES  |0o0'GE uaR/ies 1) Paiedojly|
089'T_|089't |09e’t |09’ foze's Joms't Joso'or foze’o 0IE'EJ0B0'0T  [Ob¥'ET  ovZ6  [009'ZT  Jooov uag/(es Adns paledvjly
09 09 lozt ozt Jovz o3 loog  |owz (43 DSE 08t DEE 05F [ooo’e BUSGIM, SIAG JOId
(] 08 091 oot foze |os 08y  |OZE 09t |osk 0r9 O [ooo looo'y a|AI35 UL j0INU0S
loz 0z [T O 08 0z o0zT  [os ov 0zT 091 Tt 05T |ooo‘t 5334 J1/ajemijos
looz ooz 00t ooy |oog ooz 002'T  |oos ooy fooz't  Joos't  joot't  Joos't  fooo'or YIENNO/BuisiiaApy
R L vl |3 [14 L [ 8T [T [ 95 {3 €5 lose DY Iaw ageisod|
ser  |ser |ose 05z |e6r  |seT 6wz 66y 0st  [6trL 866 989 9E6 |ovz'e 7 Jaido)
s 75 €01 ot Jsoz  [es ote  [90zZ £01  fote ETp |vez {BE |oss’e 1 421do)
9E 9t [ [7] vl [9E 91z kbl [} 91z 88T | 0LZ |oos't 25Ea] adei0lg
[i]4 07 ot o 08 0z ozt |es ov (43 09t o1t st 000'T asuadk3 dunaap|
08T [ost  |oot 09 Jozz  Jost  foso'r fozz 09t [os0'T  [ov¥'T  [o&6 DSE'T  |000'6 [ETC
sis07) Bupesado paieys
579's  |sz9's  |osz'Br [ooo'z Jooo'r [szo'T Jooo's Joose 052’7 |00s'2  |siE'sz  [osz'B1 [oos'zy  fooo'sEr «o STHAIDS pURYS
TIE'E |9e6’6  [S/8'9T [5£8'9T |osz'os 0009 |ooo'zr [Sz8'v |oo00'BT |00SZ 0s¢’e |oose  fszr'z®  [ose'vs  [zszvit fooo'wiv SANAIRS SIE)
vvi{ Awno)| 399 isoAea| nsig Aegl  Sas] WA VHIN 8T L1 asnods  ¥3AY| doaal onfwu] ouidm| am SH3| dUNS[JNVLIM| mmsial  ynoa|  ynpy| 1e3png
41l ye  yay| p3ynpy| pung d3s)s| va3say| vasau| Aemiw| s19A|  siep dYNS voIm|  voim|  voim| enuuy 51503 [euomIppY
9ASD] Jeaie)| 1) L]
0 vEZL  vEL  VEL vEZ PEZ  ZIZ'? 9E9'9  PbSZ'S  $SZ'S QS0 £OS'OT PIO'TZ VSZ'S  TZS'IE WIOTZ O 20507 1ZS1E SOEOF  T25'1E  SOE'Z¢  00S'94Z |=wougns
(13 lve [ (14 [I4 61 |8s op ot 16 i3 81 |ov viz  |est 16 Jree (54 biT L9E 00t'z 21emyos]
00t Joor _ loot 001 ot Jog “oz 06T Jost  foBe  Joge ooz Josr  fopr’t |ooc oge  |ovT't_ [0o0't _ lorr't  [oes't_ [ooo'or 1IESIUO] 1] SIAS JOuId
A¥ojowmy3a] |
0z loo [T [0 56 S6 06T |8t 58z |osr 56 587 SLE S8Z E8E 0057 pooy anresnsuy|
LT 0s ov op 08 (] 091 |ov 6ET 091 08 6ET STE 6EZ 1ZE |oot’z doud ajveinsu|
[43 ot 6T {4 3 5 vIT |62 et 1S 713 % TLT DET [oos't R 3Xueinsu)
8 3 67 61 8E let 9L |3 pIT  |os 8E bTT [ ¥itT £ST |oon't sajjddng
8 |v2 3 61 8E |ge 9z | vIT 9L | Tl 0sT ¥iT £5T |ooo‘t Ui g sieday|
o1t forr  Jorr o11 oir |88 voz |60z |0z  |eiy ety |98  e0z  |rSZT |968 Bty [vsz't  Joot't  [sszT [EBS'T  [000°TR 13U131u)/5auoy )
096'T {0885 {559'¢ |ss9'v |01€'6  [oteE'e |oeg'sT [sse'v |oee'cz |ozoBT oie'e [oe6'ez  Jose'oe  |oEe'Zz  [SBEZE |ooo’svz sajyjin/aseay
vvi| Awnoy| , Jso|nsigheg »| «90s[ uA VEIN| [T} £r| asnods|  y3AY| doaq| anfwd| auidm| dm su3d| dunS[anviim] mmsia|  wyinon]  wnpy| iaSpna 51507
ouy  yoap| L yiau|nsiaAeg| pupg d3s3s| vasad| vasad| Areunw|  siea|  s1ap dyNS vom| voim| voim) jenuuy
ofs2| Jaasexl isase)| py ynpy, Al _ UNPNIISBIU|
%8B0 HKYT  HE'T HET HKEE  HEE KL %61 WY Il %OL %EE  %BYTT  HOST  %¢TT  %ESL %0001 aZens)ad 314
oz0 S § 3 t T r4 g £ r4 i} T £ 5 £ s SIB'SE ajewns3 314

‘sjuediued wesdoad yim 1931w 03 sseFeuew asea Ino 10§ sndwea uo adeds 210 apiaoid 357D 7§ 1LISIQ Aeg pue ABojouyaa) g 1awaluy *auoyd apiaosd 3 *35I9 B 5100435 191SIQ Aeg yiim Supeys adsnosay
‘WO 33N AU U} 19153E pue SIWOISND INC 13215 01 SI53Y30m ¢35]5 awi-Ved sapmosd 43535 pue ASojouyaa) 1 aaeds spinosd apy, "d35DS Y Supeys aunosay -sisod A3ojouyray pue

‘1w ‘auoyd ayn v aseys Juo um aFexur 193tp, facuasad jeniia e Auo yum swesdosd/fs1auned 121037 qof Yy vy payeagy Alexsiyd e ey swerdard/siauped Jof 3) 4 Aq paledo|je aq |im 1507 AJojopoyiaN uUoNEeIo||Y 150

193png Supesadg doys-sup
{v41) wawai8y Juipung aunpPnaselyu)

Page 40



Iv.

MEMORANDUM OF UNDERSTANDING BETWEEN
CAREERSOURCE GULF COAST
AND
THE NATIONAL CAUCUS ON BLACK AGED, SENIOR COMMUNITY SERVICE
EMPLOYMENT PROGRAM

Parties

This Memorandum of Understanding (MOU} is entered into pursuant to 20 USC 2301 et seq.

and PL 113-128 (the Workforce Innovation and Opportunity Act - WIOA) Section | between CareerSource
Gulf Coast and The National Gaucus on Black Aged, operator of the Senior Community Service
Employment Program as authorized under Title V of the Older Americans Act of 1965, hereinafter referred
to as “NCBA”".

Background

Pursuant to the above-referenced cites, the NCBA is a required partner of the One Stop system.

The vision for the One-Stop Delivery System is to align a wide range of publicly and privately

funded education, employment, and job training programs while also providing high-quality customer
service to job seekers, workers, and businesses. One-stop centers (currently branded as American Job
Centers) continue to be a valued community resource, known both locally and nationally as an important
source of assistance for those looking for work or workers, and those looking for opportunities to grow their
careers. Individuals who can benefit from NCBA services can be expeditiously identified and served using
a shared placement concept through the One-Stop Delivery System.

Purpose

The purpose of this MOU is to further codify the existing relationship for service provision and the
infrastructure funding agreement between CareerSource Gulf Coast and NCBA, provider of SCSEP
services in LWDA 04,

Responsibilities

A. CareerSource Gulf Coast;

1. Will maintain cooperative working relationships, to facilitate joint planning, staff development and
training, evaluation of services, and more efficient management of limited financial and human
resources.

2. Will provide access to brochures, pamphlets, guides and information regarding services to NCBA.

3. Will provide a single Point of Contact (POC) to assist NCBA with questions and issues that arise in
the day-to-day operations. Answers will be provided within 24 hours.

4. Will provide space at the Job Center to NCBA on an as needed basis. Scheduling must be approved
in advance with the One-Stop Operator.

5. Will share information that will benefit the participants in finding a job, accessing training support if
qualified, and gaining certifications or degrees to improve their employment opportunities.

6. May provide access to staff-level permissions in Employ Florida system in order to serve client job
seekers. Upon request, the Board will provide a user id and training for NCBA staff to provide
services that require lesser security measures. NCBA staff who are granted access to Employ Florida
must undergo a Level Two background check, complete the appropriate security forms and attend
security training as required.
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Vi.

B. The NCBA:
1. Will use Job Center Services to place SCSEP clients.
2. Will provide office support via Senior Workers assigned to the CSGC Training Center in Panama City.
3. Wil accept referrals from syster partners of eligible clients.
4. Will participate in center-wide activities as needed.

Cost Sharing/Resource Sharing

Costs of the infrastructure of the CareerSource Gulf Coast’s Comprehensive Job Center will be funded in
accordance with the requirements of the Workforce Innovation and Opportunity Act; federal cost principles;
and all other applicable legal requirements. In place of paying a portion of infrastructure costs at the Job
Center, NCBA will provide 2 part-time SCSEP workers to greet customers and assist in the Resource
Room, totaling a minimum of $17,263.00 for each program year (July 1 - June 30). Documentation of
hours worked will be kept and available for audit for five years. NCBA must provide CSGC an annual
attestation of hours worked.

Infrastructure Funding Agreement (IFA)

In compliance with WIOA and its implementing regulations and consistent with the Uniform Guidance,
funding provided by the one-stop partners to cover the operating costs, including infrastructure cost of the
one-stop delivery system must be based on the partner program’s proportionate use of the system and
relative benefit received (WIOA sec. 121 (h)(1){B)(i) and 121 (h)(2)(C)(i), 20 CFR 678.700 through 678.760,
34 CFR 361.700 through 361.760, and 34 CFR 463.700 through 463.760). Please see attached One Stop
operating budget which details the infrastructure cost of the one stop delivery system and the assigned cost
to the required pariners based upon their proportionate use of the system and relative benefit received.

Payment Method: CareerSource Gulf Coast will prepare and send an invoice for each partner's annual
share on May 1 each year. The One Stop operating budget is subject to change based upon increases or
decreases in the infrastructure costs contained within. The actual infrastructure costs will be reconciled
with those projected annually, within six months of the state fiscal year end (June 30). Increases and
decreases will be calculated and included in a separate invoice including reconciliation documentation,
once the difference is determined.

Required Partners in Local Workforce Development Area 4 (CareerSource Gulf Coast region) are:

SCSEP (Senior Comm. Svc. Employment Program.) - NCBA

VR (Vocational Rehabilitation)

Division of Blind Services

Adult Ed (Bay District Schools)

Career Tech (Bay District Schools)

Career Tech (Gulf Coast State College)

CSBG {Comm. Sve Block Grant) Tri-County Community Council, Inc.

The following programs are administered by CareerSource Gulf Coast:

WIOA Adult RA/UC

WICA Youth Vets DVOP

WIOA Disl. Wkr. Vets LVER

WT TANF Mifitary Spouse

SNAP RESEA 17

SNAP ERS RESEA 18

Wagner-Peyser Wagner-Peyser Peri. Inc.
2
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Chief Elected Officials: Bay County Board of Commissioners
Guif County Board of Commissioners
Franklin County Board of Commissioners

VIl. Modification

The Workforce Board or NCBA may propase to modify this MOU at any time. Any such modification will
not be effective until a written amendment to this MOU is executed by both parties. Modifications made
solely due to changes in Infrastructure costs will not require approval of local elected officials,

VHI. Dispute Resolution
Atlempts to resclve Issues regarding this MOU (including IFA) will be resolved starting at the local level,

and will progress to a regional, then state level if resolution is not resolved. The Governor of the state of
Florida has final resolution authority.

IX. MOU Management

Listed below are the individuals identified as the MOU Managers. These individuals are responsible for
enforcing performance of the MOU terms and conditions and shall serve as lialson/contact regarding issues
arising out of this MOU.

CAREERSOURCE GULF COAST NATIONAL CAUCUS ON BLACK AGED (NCBA)

Name: Kimberly L. Bodine Name: Pauline Mills

Title: Executive Director Title: Slale Program Coordinator

Address: 5230 W, US 98, Panama City, FL 32401 Address: 6055 Doctor's Park Road, Milton, FL 32570
Phone: (850) 913-3285 Phone: (850) 623-3046

Fax: (850) 913-3269 Email: pmills@myncba.com

Email: kbodine@r4careersourcege.com

IN WITNESS WHEREQF, the parties hereto cause this MOU lo be executed by their undersigned officials as duly
authorized.

CAREERSQURCE GULF COAST NCBA
/3/ Bdere oz s
Date: H'/J' !j_? Date: |DL} 3 \ 177
3
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Authority and Signature

Local Elected Official

» One completed, signed, and dated Authority and Signature page is required for each signatory official.

By signing my name below, | William Dozier, Chair of Bay BOCC

I have read the above information. All of my questions have been discussed and answered satisfactorily.

My signature certifies my understanding of the terms outlined herein and agreement with:

| understand that this MOU may be executed in counterparis, each being considered an original, and that this
MOU expires either in three years or upon amendment, modification or termination or on June 30, 2020,
whichaver occurs eariier. The effective period for this MOU is 3 annual periods: 7/1/17-6/30/18, 7/1/18-6/30/1 9,

and 7/1/19-6/30/20.

- T |
Signature o Date
William Dozier, Chair
Printed Name and Title

Bay County Board of County Commissioners
Agency Name

Agency Contact Information
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Authority and Signature

Local Elected Official

» One completed, signed, and dated Authority and Signature page is required for each signatory official.

By signing my name below, |__Ward McDaniel, Chair of Guif BOCC , certify that

I have read the above information. All of my questions have been discussed and answered satistactorily.

My signature certifies my understanding of the terms outlined herein and agreement with;

| understand that this MOU may be executed in counterparts, each being considered an original, and that this
MOU expjres either in three years or upon amendment, modification or termination or on June 30, 2020,
whichevgr occurs earlier. The effective period for this MOU is 3 annual periods: 7/1/17-6/30/18, 7/1/18-

6/30/19; and 7/1/19-6/30/20.
%/O 1l

Date

igfiature

Ward McDaniel, Chair
Printed Name and Title

Gulf County Board of County Commissioners
Agency Name

Agency Contact Information
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Authority and Signature

Local Elected Official

> One completed, signed, and dated Authority and Signature page is required for each signatory official.

By signing my name below, | , certify that
I have read the above information. All of my questions have been discussed and answered satisfaclorily.

My signatura certifies my understanding of the terms outlined herein and agreement with;
I understand that this MOU may be executed in counterparts, each being considered an ariginal, and that this

MOU expires either in three years or upon amendment, modification or termination or on June 30, 2020,
whichever occurs earller. The effective period for this MOU is 3 annual periods: 7/1/17-6/30/18, 7/1/18-

6/30/19, and 7/1/19-6/30/20.

{
/ /Zg«/c/ December 5, 2017
finature

Date

Joseph Parrish, Chair
Printed Name and Title

Franklin County Board of County Commissioners
Agency Name
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MEMORANDUM OF UNDERSTANDING
NO.: 1A-776
BETWEEN
CAREERSOURCE GULF COAST
AND
FLORIDA DEPARTMENT OF EDUCATION
DIVISION OF VOCATIONAL REHABILITATION
AMENDMENTNO. 1

Memorandum of Understanding {(MOU) number iA-776, entered into by and between Gulf Coast
Workforce Development Board, Inc. d/bfa CareerSource Gulf Coast (“the WorkforceBoard”) and the
Florida Department of Education, Division of Vocational Rehabilitation (“DOE/DVR”) on March 28, 2017,
is hereby amended as follows:

1. The original MOU is hereby deleted in its entirety and replaced with the attached combined
Memorandum of Understanding, Attachment A, One-Stop Operating Budget, and Attachment B,
Infrastructure Funding Agreement,

This Amendment and all its attachments are hereby made a part of the MOU.

This Amendment shall become effective as of the date of signing by the final signatory, and must
terminate on June 30, 2020.

IN WITNESS WHEREQF, the Parties hereto have caused this Amendment to be executed by their proper
and duly authorized representatives.

CAREERSOURCE GULF COAST DEPARTMENT OF EDUCATION
DIVISION OF VOCATIONAL REHABILITATION

Bv: A e

Allison Fianagan, Director, Division of
Vocational Rehabilitation

DATE: - ?//y//g/ DATE: ’ ij? 5'?'!,{1 7

Kimberly L. Boding| Executive Director

IA-776, Amendment No. 1, Page 1 of 1
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MEMORANDUM OF UNDERSTANDING BETWEEN
CAREERSOURCE GULF COAST
AND
FLORIDA DEPARTMENT OF EDUCATION DIVISION OF VOCATIONAL REHABILITATION

. Parties

This Memorandum of Understanding (MOU) is entered into pursuant to 29 United States Code ("UsC")
§721(a} (11) (A} (the Rehabilitation Act of 1973), and PL 113-128, (the Workforce Innovation and
Opportunity Act - WIOA) Section | between CareerSource Gulf Coast (CSGC) and the Florida
Department of Education, Division of Vocational Rehabilitation, hereinafier referred to as "DOE/DVR."

ll. Background

Pursuant to §413.201 and §413.202, Florida Statutes, and 29 USC §721(a)(2), DOE/DVR is the
designated State unit which is required by WIOA Sec.121 (a)(1)(B) (iv) fo enter into cooperative
agreements with other entities that are components of the statewide workforce innovation and
opportunity system; and is required by WIOA Sec.107(b)(2)(D){jiii) to provide representation on the
Workforce Board,

The vision for the One-Stop Delivery System is to align a wide range of publicly and privately funded
education, employment, and job training programs while also providing high-quality customer service
lo job seekers, workers, and businesses. One-stop centers {currently branded as American Job
Centers) continue to be a valued community resource, known both locally and nationally as an
important source of assistance for those looking for work or workers, and those looking for opportunities
to grow their careers. Individuals who can benefit from vocational rehabilitation services can be
expeditiously identified and served using a shared placement concept through the One-Stop Delivery
System.

Hl.  Purpose
The purpose of this MOU is to further codify the existing relationship for service provision and the

infrastructure funding agreement between CareerSource Gulf Coast and DOE/DVR, provider of
vocational rehabilitation services in LWDA 04.

IV. Responsibilities

A, CareerSource Gulf Coast will:

1. Provide brochures, pamphlets, guides, schedules of presentations, information, signage of affiliate
status and training for DOE/DVR staff.

2. Provide a single Point of Contact (POC} to assist DOE/DVR with questions and issues that arise in
the day-to-day operations. Answers will be provided within 24 hours,

3. Provide space (when applicable) at the One-Stops to DOE/DVR on an as needed basis. Scheduling
must be approved in advance with the One-Stop Operator.

4. Provide and receive referrals to and from DOE/DVR in a timely manner.

5. Share information that will benefit participants in finding a job, accessing training support if qualified,
and gaining certifications or degrees o improve their employment opportunities.
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6. Provide access (if applicable) to staff-level permissions in the Employ Florida (EF) system in order
to serve client job seekers. Upon request, the Board will provide a user id and training to allow
DOE/DVR staff to provide services that require lesser security measures. DOE/DVR staff who are
granted access to EF must undergo a Level One background check, complete the appropriate
security forms and attend security training as required

B. DOE/DVR will:

1. Participate in activities associated with assessing organizational performance and developing and
carrying out improvement plans. It is expecled that these activities will include full integration of
workforce development services by and between DOE/DVR and the CareerSource Gulf Coast so
that services will be delivered in a seamless manner.

2. Be familiar with the array of services provided in the One-Stop service delivery system,

3. Provide vocational rehabilitation services to eligible customers. Examples of DOE/DVR services
include:

a. Medical and Psychological Assessment;

b. Vocational Evaluation and Planning;

c. Career Counseling and Guidance;

d. Training and Education After High School;

e, Job-Site Assessment and Accommodations;

f.  JobPlacement;

g. Job Coaching;

h.  On-the-Job Training;

i. Supported Employment;

j- Assistive Technology and Devices; and

k. Time-Limited Medical and/or Psychological Treatment
C. The CareerSource Gulf Coast and DOE/DVR will:

Perform all such responsibilities as are required by the Workforce Innovation and Opportunity Act {29
USC Chapter 32) and subsequent federal regulations such as:

1.

Provide job seekers with the skills and credentials necessary to secure and advance in employment
with family-sustaining wages.

Provide access and opportunities to all job seekers, including individuals with barriers to
employment, such as individuals with disabilities, to prepare for, obtain, retain, and advance in
high-quality jobs and high-demand carsers.

Enable businesses and employers to easily identify and hire skilled workers and access other
supports, including education and training for their current workforce;

Participate in rigorous evaluations that support continuous improvement of one-stop centers by
identifying which strategies work better for different populations.

Ensure that high-quality integrated data inform decisions made by policymakers, employers, and
job seekers.

Page 2
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Vi

Cost Sharing/Resource Sharing:

Costs of the infrastructure of CareerSource Gulf Coast’s comprehensive Job Center will be funded in
accordance with the requirements of the Workforce Innovation and Opportunity Act; federal cost principles;
and all other applicable legal requirements. Please see the aftached One Stop operating budget
(Attachment A — One Stop Budget) which detaifs the infrastructure cost of the one stop delivery system
and the assigned cost to the required pariners based upon their proportionate use of the system and
relative benefit received. VR has agreed to share office space at the Job Center, located in Mariner
Plaza, 625 Highway 231 for 4 hours per week for an estimated cost of $111.00 per month.

Infrastructure Funding Agreement {IFA): - Attachment B

In compliance with WIOA and its implementing regulations and consistent with the Uniform Guidance,
funding provided by the one-stop pariners to cover the operating costs, including infrastructure cost of
the one-stop delivery system must be based on the partner program's proportionate use of the system
and relative benefit received (WIOA sec. 121 (h)(1)(B)(i) and 121 (h){2}{C){i), 20 CFR 678.700 through
678.760, 34 CFR 361.700 through 361.760, and 34 CFR 463.700 through 463.760).

Payment Method: DOE/VR will remit its share quarterly, pro-rated for the first quarter. The One Stop
operating budgel is subject to change based upon increases or decreases in infrastructure cost
contained within. The actual infrastructure costs will be reconciled with those projected quarterly.

Required Partners in Local Workforce Development Area 4 {CareerSource Gulf Coast region) are:

SCSEP (Senior Comm. Sve. Emplymt. Prgm.) - NCBA

VR (Vocational Rehabilitation)

Division of Blind Services

Aduit Ed (Bay District Schools)

Career Tech (Bay District Schools)

Career Tech (Gulf Coast State College)

CSBG (Comm. Svc Block Grant) Tri-County Community Council, Inc.

The following programs are administered by CareerSource Gulf Coast:

WIOA Adult RAMC

WIOA Youth Vets DVOP

WIOA Disl. Wkr. Vets LVER

WT TANF Military Spouse

SNAP RESEA 17

SNAF ERS RESEA 18
Wagner-Peyser Wagner-Peyser Perf. Inc.

Chief Elected Officials: Bay County Board of Commissioners
Gulf County Board of Commissioners
Franklin County Board of Commissioners

Page 3
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VI,

Viil.

iX.

Modification

CareerSource Gulf Coast or DOE/DVR may propose 1o modify this MOU at any time. Any such
modification will not be effective until a written amendment to this MOU is executed by both parlies.
Modifications made solely due to changes in infrastructure costs will not require approval of local elected
officials.

Dispute and Impasse Resolution

All Parties will actively participate in local IFA negetiations in a good faith effort to reach agreement. Any
disputes shall first be attempled to be resolved informally. Should informal resolution efforts fail, then the
following Dispute Resolution process must be followed.

If an issue arises involving this MOU, both parties will make every effort to reach a resolution in a timely
and efficient manner. Either partner may request a face-to-face meeting of the local partners to identify
and discuss the issue. If resolved and no further action is deemed necessary by the partners, the issue
and the resolution will be documented in writing.

if not resolved, the issue and the efforts to resalve wifl be documented and forwarded to the
President/CEO of CareerSource and the Director of Vocational Rehabilitation, Partner, A joint decision
shall be issued within 60 calendar days of receipt.

If dissatisfied with the decision, the dispute may be filed with the State of Florida Department of
Economic Opportunity (DEO) and the Commissioner of the Department of Education (DOE) to review
concerns and determine resolution. DEO and DOE may remand the issue back to the President/CEO of
Career Source and to the Director of the Division of Vocational Rehabilitation, Partner or impose other
remedies to resolve the issue.

If Partners in a local area have employed the dispute resolution precess and have failed to reach
consensus on an issue pertaining to the IFA, then an impasse is declared and the State Funding
Mechanism (SFM) is triggered and the IFA will be appealed through the process established by the
governor for this purpose.

Confidentiality of Records

In the event that either party to this MOU obtains access to any records, files, or other information of the
other party in connection with, or during the performance of this MOU, then that party shall keep all such
records, files or other information confidential, and shall comply with all laws and regulations concerning
the confidentiality of such records, files or other information to the same extent as such laws and
regulations apply to the other party.

Terms of Contract

The term of this MOU shall commence on July 1, 2017, or the date last executed by both parties,
whichever is later, through June 30, 2020, and may be renewed for an additional three-year term. This
MOU may be terminated for convenience at any time by either party upon thirty (30) days
written notice.

Neither this MOU nor any provision hereof may be changed or amended orally, but only by an
instrument in writing signed by all of the parties to this Agreement.

Page 4
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IX. MOU Management

Listed below are the individuals identified as the MOU Managers. These individuals are responsible for
enforcing performance of the MOU terms and conditions and shall serve as liaison/contact regarding
issues arising out of this MOU.

CAREERSOURCE GULF COAST DEPARTMENT OF EDUCATION / DIVISION OF

Name:  Kimberly L. Bodine VOCATIONAL REHABILITATION

Title: Executive Director Name:  Allison Gill

Address: 5230 West US 98, Panama City, FL 32401 Title: VR-Area 1, Area Supervisor

Phone:  (850) 913-3285 Address: 1431 N. Ohio Avenue, Live Oak, FL 32064
Fax: {850) 913-3269 Phone:  (386) 362-5461

E-mail.  kbodine@r4careersourcege.com E-mail:  allison.gill@vr.fidoe.org

IN WITNESS WHEREOF, the parties hereto cause this MOU to be executed by their undersigned officials as
duly authorized.

CAREERSQURCE GULF COAST DEPARTMENT OF EDUCATION / DIVISION
OF VOCATIONAL REHABILITATION

ﬁu, Qmu

g

~ Signature e
Name:_Kimberly L. Bodine Name: Allison Flanagan
Title:_Executive Director Title:___Director

Date: ?// V/[ 8/ Date: / @ / .‘I(fi,‘/si Y/
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Authority and Signature

Local Elected Official

» One compleled, signed, and dated Authority and Signature page Is required for each signatory official.

By signing my name below, { William Dozier, Chair of Bay BOCC, cerlify that | have read the abave information,
All of my questions have been discussed and answered salisfactorily,

My signature cerlifies my understanding of the terms outlined herein and agreemen! with:

} understand that this MOU may be executed in counterparls, each being considered an original, and that this
MOU expires either in three years or upan amendmen, modificalion or terminalion or on June 30, 2020,
whichever occurs earier. The effective period for this MOU is 3 annual periods: 7/1/17-6/30/18, 7/1/18-6/30/19,

and 7/1/19-6/30/20.

(i T7 D 10/2 /901

Signature Dale

William Dozier, Chair

Printed Name and Title

Bay County Board of Counly Commissioners

Agency Name

Agency Conlact Information

Page &
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Authority and Signature

Local Elected Official

> One compleled, signed, and dated Authority and Signalure page is required for each signatory official.

By signing my name below, | Sandy Quinn, Chair of Gulf BOCC, certify that | have read the above

information. All of my questions have been discussed and answered satisfaclorily.
My signature certifies my understanding of the terms outlined herein and agreement with:

| understand that this MOU may be execuledin counterparts, each being considered an original, and that
this MOU expires either in three years or upon amendment, modification or termination or on June 30,
2020, whichever occurs earlier. The effective period for this MOU is 3 annual periods: 7/1/17-6/30118,

711118- 6/130/18, and 7/1/

_09)3shas

Signature Date

Sandy Quinn, Chair
Printed Name and Title

Gulf County Board of County Commissioners
Agency Name

Agency Contact Information

Page 7
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Authority and Signaturs

Local Elected Official

¥ One completed, signed, and dated Authority and Signature page [s required for each signatory official.

By signing my name below, |__loseph Payrish_Chair of Franklin ROCC , cerlify that
I have read the above Information. All of my questions have been discussed and answered satisfactorily,

My signature certifies my understanding of the terms outlined herein and agraement with'

| understand that this MOU may be executed in counterparts, each being considered an original, and that
this MOU expires either in three years or upon amendment, modification or termination or on June 30, 2020,
whichever occurs earlier. The effective period for this MOU is 3 annual perieds: 7/1/17-6/30/118 7/1/18-

6/30/19, and 7/1/19-6/30420.

./ Qivcer 1. 1o
D

ale

gnatura

Joseph Parmish,_Chair

Printed Name and Title

Franklin County Board of County Commissioners
Agency Name

Agency Centacl Information
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Attachment B

INFRASTRUCTURE FUNDING
AGREEMENT
FOR ONE-STOP CAREER CENTER
SYSTEM
BETWEEN THE DEPARTMENT OF
EDUCATION DIVISION OF VOCATIONAL
REMABILITATION
AND CAREERSOURCE GULF COAST

PARTIES

This Infrastructure Funding Agreement (“IFA”), is made pursuant to the Workforce
Innovation and Opportunity Act of 2014 (“WIOA"), and is entered into by the Florda
Department of Education, Division of Vocational Rehabilitation {hereafter referred to as the
Partners) and CareerSource Gulf Coast (hereafter referred to as “CareerSource”).

PURPOSE

The Workforce Innovation and Opportunity Act of 2014 is an affirmation of the work that has
been done in Florida to build the workforce development system. The comerstone of the
Act is its one-stop customer service delivery system. The one-stop system assures
coordination between the activities authorized in and linked to this Act.

The purpose of this IFA is to describe the infrastructure cost responsibilities of the Parties
to provide for the maintenance of an effeclive and successful one-stop system. This
agreement [s intended to coordinate resources and to prevent duplication and ensure the
effective and efficient delivery of workforce services in three counties.

The parties to this document agree to coordinate and perform the responsibilities described
herein within the scope of legislative requirements governing the parties’ respective
programs, services, and agencies.

INFRASTRUCTURE COST BUDGET
SEE ATTACHMENT “A”

COST ALLOCATION METHODOLOGY

CareerSource selected FTE as the allocation basis to determine overall Partner
cantributions. This was done in an effort:

a) To remedy the imbalance of non-physically represented Partners, and

b) To comply with the requirement of Partners’ contributions having to be in proportion to
the Pariners’ use of the one-stop center(s) and relative benefit received.

ALLOCATION BASIS PER COST ITEM
N/A
PARTNER CONTRIBUTION AMOUNTS

SEE ATTACHMENT *A"
Page10of4
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VIl. COST RECONCILIATION AND ALLOCATION BASE UPDATE

All Parties agree that a quarterly reconciliation of budgeted and actual costs and update of
the allocation bases will be completed in accordance with the following process:

1. Partners will provide CareerSource with the following information no later than fifteen
(15) days after the end of each quarter, as applicable:

o Updated staffing information (per the 1st day of the 1st month of each quarter)
2. Upon receipt of the above information, CareerSource will:

o Compare budgeted costs to actual costs,

o Update the ailocation bases, and

o Apply the updated allocation bases, as described in the Cost Allocation
Methodology section above, to determine the actual costs allocable to each
partner.

3. CareerSource will prepare an updated budget document showing cost adjustments
and will prepare an invoice for the balance due.

4. CareerSource will submit the invoices to the Partners and send a copy of the
updated budget to all Parties no later than forty-five (45) days after the end of each
quarter. The Partners understand that the timeliness of CareerSource's preparation
and submission of invoicas and adjusted budgets is contingent upon the timeliness
of each Partner in providing the necessary cost information. For Partners that
advance funds to the local area, CareerSource will only send a copy of the updated
budget.

5. Upon receipt of the invoice and adjusted budget, each Partner will review both
documents and will submit payment to CareerSource no later than fifteen (15) days
following receipt. Payment of the invoice signifies agreement with the costs in the
adjusted budget. For Partners that advance funds to the local area, CareerSource
may draw down funds for quarterly payments upon approval via email of the
reconciled budget.

6. Partners will communicate any disputes with costs in the invoice or the adjusted
budget to CareerSource in writing. CareerSource will review the disputed cost items
and respond accordingly to the Partner within ten (10) days of recelp! of notice of the
disputed costs. When necessary, CareerSource will revise the invoice and the
adjusted budget upon resolution of the dispute.

VIIl. STEPS UTILIZED TO REACH CONSENSUS

The Partners and CareerSource conferred regarding the involvement of each partner at the
CareerSource Centers. The appropriate aliocation bases were discussed and those bases
included in this IFA were agreed upon as the most appropriate. CareerSource proposed the
initial Partner Contribution Amounts as described above and the Partners concurred with
their proposal. Finally, the parties discussed the best mechanisms by which to review and
reconcile actual expenses in the future and agreed to the term included in the Cost
Reconciliation and Allocation Base Update section above.

Page 2 of 4
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XI.

1.

Xil.

DISPUTE AND IMPASSE RESOLUTION

All Parties will actively participate in local IFA negotiations in a good faith effort to reach
agreement. Any disputes shall first be attempled to be resolved informally. Should informal
resolution efforts fail, then the following Dispute Resolution process must be followed.
If an Issue arises involving this IFA, both parties will make every effort to reach a resolution
in a timely and efficient manner. Either partner may request a face-to-face meeting of the
local pariners to identify and discuss the issue. If resolved and no further action is deemed
necessary by the partners, the issue and the resolution will be documented in writing.

if not resolved, the issue and the efforts to resolve will be documented and forwarded to
the President/CEO of CareerSource and the Director of the Partner organization. A joint
decision shall be issued within 60 calendar days of receipt.

If dissatisfied with the decision, the dispute may be filed with the State of Florida
Department of Economic Opportunity (DEQ) and the Commissioner of the Department of
Education (DOE) to review concerns and determine resolution. DEO and DOE may
remand the issue back to the President/CEQ of CareerSource and to the Director of the
Partner organization, Partner or impose other remedies to resolve the issue.

if Partners in a local area have employed the dispute resolution process and have failed to
reach consensus on an Issue pertaining to the IFA, then an impasse is declared and the
State Funding Mechanism (SFM}) is triggered and the IFA will be appealed through the
process eslablished by the governor for this purpose.

MODIFICATION PROCESS

This IFA may be amended or modified with review and consent of all parties. Amendments
and modifications must be issued in writing to all parties. All parties must be given a
minimum of 30 days to comment prior to the inclusion of any amendment or modification.
Oral amendments or modifications shall have no effect.

EFFECTIVE PERIOD

This IFA is entered into on the date executed by all parties. This IFA will become effective
as of the date of signing by the final signatory below and must terminate on June 30, 2020.

PAYMENT METHODOLOGY

Vocational Rehabilitation shall remit payment quarterly upon receipt of their invoice. The
Parties to this IFA intend to be bound by this agreement and agree to make payment of all
such funds as indicated in Section V1. Upon receipt of the invoices described in section VI,
the Partners shall process payment within 15 days.

Page 3 of 4
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SIGNATURES
Chief Elected Officials

Signature Signature
William Dozier Sandy Quinn
Name Name

Chair, Bay County Board of County
Cormmissioners

Chair, Gulf County Board of County
Commissionears

Title Title
Date Date
Signature

Joseph Parrish

Name

Chair, Franklin County Board of County

Commissioners

Title

Date

CAREERSOQURCE GULF COAST

DEPARTMENT OF EDUCATION / DIVISION
OF VOCATIONAL REHABILITATION

Signature
Kimberly L. Bodine
Name Name
Executive Director
Title Title
9 1l
Date Date

DOE/DVR IA-776 A1, Attachment B
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SIGNATURES
Chief Elected Officials

[

A e e P i

Signature ¢ Signature
William Dozier Sandy Quinn
Name Name

Chair, Bay County Board of County
Commissioners

Chair, Gulf County Board of County
Commissioners

Title
10 (211§

Title

Date

Signature

Joseph Parrish

Name
Chair, Franklin County Board of County

Commissioners
Title

Date

CAREERSOURCE GULF COAST

Date

DEPARTMENT OF EDUCATION / DIVISION
OF VOCATIONAL REHABILITATION

nature Signature
Kimberly L. Bodine
Name Name
Executive Director
Tile Title
G/ ¢ )y &
Date Date

DOE/DVR IA-776 A1, Attachment B

Page 4 of 4



SIGNATURES

Chief Elected Qfficials W
L ———

Signature Signature
Wiilliam Dozier Sandy Quinn
Name Name
Chair, Bay County Board of County Chair, Gulf County Board of County
Commissioners Commissioners
Title Title
0% [as] a0 g
Date Date
Signature

Joseph Parrish
Name

Chair, Frankiin County Board of County
Commissioners

Title
Date
DEPARTMENT OF EDUCATION / DIVISION
CAREERSQURCE GULF COAST OF VOCATIONAL REHABILITATION
nature Signalure
Kimberly L. Bodine
Name Name
Executive Director
Title Title
G/ rtfy &
Date Date

Page 4 of 4
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SIGNATURES
Chief Elected Officials

Signature Signature
Willam Dozier Sandy Quinn
Name Name

Chair, Bay County Board of County
Commissioners

Chair, Gulf County Board of County
Commissioners

Title Title
Date Date
ignature

Joseph Parmish

Name

Chair, Frankiin County Board of County

Commissioners

Title
Ouateey 2, Roid

Date )

DEPARTMENT OF EDUCATION / DIVISION
CAREERSQURCE GULF COAST OF VOCATIONAL REHABILITATION

ignature Signatura
Kimberly L. Bodine
Name Name
Executive Director
Title Title
G/ ¢y &
Date Date
Page 4 of 4
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REGION#4
MEMORANDUM OF UNDERSTANDING
BETWEEN
THE GULF COAST WORKFORCE BOARD,
cl/b/a CAREERSOURCE GULF COAST AND
CAPITAL AREA COMMUNITY ACTION AGENCY, INC.

rti is M r r ing: This Memorandum of
Understanding (MOU) is hereby entered into by and between The Gulf Coast
Workforce Board, d/bfa CareerSource Gulf Coast, as the duly appointed and
certified Workforce Board for the Workforce Innovation and Opportunity Act and
Capital Area Community Action Agency, Inc. as the designated agency to
provide referral and emergency services in Franklin and Gulf Counties.

Purpose of this MOU: The purpose of this MOU is to establish an Agreement

between the above mentioned entities concerning their respective roles and
responsibilities for implementation of the provisions of Section 12I{c}{2) of Title |
of the Workforce Innovation and Opportunity Act of Franklin and Gulf Counties
and the Florida Department of Community Affairs Community Services Block
Grant Program.

This Agreement is to coordinate resources to prevent duplication and ensure the
effective and efficient delivery of workforce services in Franklin and Gulf
Counties. In addition, this Agreement will establish joint processes and
procedures that will enable partners to integrate the current service delivery
system resulting in a seamless and comprehensive array of education, human
service, job training, support services, and other workforce development services
to qualifying individuals in Franklin and Gulf Counties.

Parties to this document shall coordinate and perform the activities and services
described herein within the scope of legislative requirements governing the
parties’ respective programs, services, and agencies.

The CareerSource Gulf Coast and its Job Centers agree to:

* Recognize Community Action as the designated Community Action
Agency for Franklin and Guif Counties:

« Promote, encourage and help to facilitate the services offered by
Community Action including the Low Income Home Energy Assistance
Program, Weatherization Assistance Program and the Self-Sufficiency
Program;

+ Contact Community Action with any additionat, unique needs for
individuals or groups requiring similar needs to determine whether
Community Action can provide the needed services:

* Invite a representative of Community Action to participate in routine
orientation sessions conducted at the One-Stop Centers; and

Page 65



- Display and distribute information and promotional materials in the One-
Stop Centers regarding services provided by Community Action.

Community Action agrees to offer the following programs in Franklin and Gulf
Counties to qualifying individuals enrolled in the WIOA and other Career Source
programs;

+ The Low-Income Home Energy Assistance Program and other utility or
rental assistance programs that helps clients with their heating, cooling
and rental needs.

* The Self-Sufficiency Program, including Getting Ahead/Staying Ahead,
that assists participants to overcome poverty and gain financial
independence through intensive case management, and targeted services
such as educational assistance, on-the-job training, job placement, child
care assistance, and direct emergency services.

* The Weatherization Assistance Program which can provide repairs to
make renter, owner occupied housing (including mobile homes) safe and
energy efficient thereby reducing towering utility bills and providing
adequate heat retention in the cold season and cooling during the
summer months.

Both parties agree to coordinate their efforts in service delivery to avoid duplication.

+  CACAA staff will consult with CSGC staff prior to funding shelter costs and
vice versa.

As Community Action and CareerSource Gulf Coast share space in Franklin and
Gulf Counties, workers will make direct referrals to one another's programs. In
the case of Frankiin County, both entities are renters in a large facility. In Gulf
County, Community Action leases space from CareerSource Gulf Coast.

M. Confidentiality Policy: All client files and related information will be processed
and maintained in accordance with applicable federal, state, and local
confidentiality policies. Information sharing of such specifics is allowed on a
strict, professional, need-to-know basis. Information exchanges are permitted
only after the organization/staff possessing the information cites the client's
authorization for release of information, identifies the person/organization
requesting the information, determines that the person/organization is authorized
to receive the information, confirms the person/organization requires the
information for official business purposes, and verifies the other
personforganization will handle/maintain the information as confidential in nature.
A detailed record of all information exchanges shall be maintained.
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Amendments to this Memorandum of Understanding must be presented in writing to
Career Source Gulf Coast and Community Action and must be sighed by both
parties. Either party must provide thirty (30) days written notice to the other for
convenience or failure of either party to fulfill the terms of the Memorandum of
Understanding and may unilaterally cance! an Amendment.

This MOU will remain in place indefinitely unless terminated by the parties
referenced. This MOU will be reviewed every three years.

V.  Authorization forSignature

IN WITNESS WHEREOF, the parties hereto cause this Memorandum of
Understanding to be executed by their undersigned officials as duly authorized.

CAREER SOURCE GULF COAST CAPITAL AREA COMMUNITY ACTION
AGENCY, INC.
By: ‘% MMJ&/ By/_y Lx%/
Kir}1berly L. %odine Tim Center, Esq.
Executive Director Chief Executive Officer

Date: {5?]/} 3 } JGT Date:__¢é /24 /{f
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MEMORANDUM OF UNDERSTANDING
BETWEEN
CareerSource Gulf Coast
AND
Gulf County School District

. \

THIS memorandum of understanding entered into this JS‘H/ day of July, 2016,
(“Effective Date”) by and between CareerSource Gulf Coast, a not-for-profit corporation;
hereinafter referred to as “CSGC” in its capacity as the administrative entity for the
Region 4 Workforce Board, and the Gulf County School District, hereinafter referred to
as “GCSD".

Roles and Responsibilities of Gulf County School District

A. Work with representatives of CSGC to develop learning plans, including
anticipated testing dates, timeline for completion for students sponsored
through the Ladder program.

B. Provide feedback on academic progress, or lack of progress of program
participants regularly, identifying roadblocks to success and outlining
services that may help the student succeed.

C. Work with CSGC to develop career portfolios for Ladder students.

1. Roles and Responsibilities of CareerSource Gulf Coast

A. Refer potential students to Gulf County's Adult School.

B. Pay for the cost of attending Gulf County’s Adult School as well as any
testing and/or materials fees for sponsored students.

C. As applicable provide outside assistance to eligible participants with
GED preparation.

D. Work with representatives of CSGC to develop learning plans, including
anticipated testing dates, timeline for completion for students sponsored
through the Ladder program.

E. Work collaboratively with transition counselors to create career

portfolios and to identify and remove issues that prohibit student
success.
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2. Term of MOU
This MOU will commence on the Effective Date and shall remain in effect until
superseded by a successor MOU.

3. Termination of MOU
Either party upon the provision of thirty (30) days written notice may terminate
this MOU for any reason.

Memorandum of Understanding
This document embodies the whole understanding of the parties. There are

no promises, terms, conditions, or ailegations, other than those contained
herein; and this document shall supersede all previous communications,
representations, and/or MOU'’s, whether written or verbal, between the parties
hereto. This MOU may be modified only in writing, and must be submitted to
the designated parties and executed by such parties to be in force.

IN WITNESS WHEREOF the parties hereto have executed this MOU on
the day of July, 2016. This Memorandum of Understanding shall remain in
force until superseded by a successor MOU.

CareerSource Gulf Coast

o Ky § Badive

Kimberly L. Botijne Witness
Executive Director

Gulf County School District
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MEMORANDUM OF UNDERSTANDING
BETWEEN
CareerSource Gulf Coast
AND
Gulf County School District

Addendum

The duly authorized agent of the recipient agrees to satisfy the requirements of 34 CFR
361.505 and 34 CFR 361.720.

CareerSource Gulf Coast

L oy L bie, (Sl Ao

Kimberly L. Bodine Witness
Executive Director

Gulf County School District

o (AL 497:;:

WOrton tness
uperintendent
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Attachment C — Interlocal Agreements
Attachment G and H - Interlocal Agreements
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CEO/INTERLOCAL AGREEMENT

BOARD OF COUNTY COMMISSIONERS OF BAY COUNTY, FLORIDA
AND
GULF COAST WORKFORCE DEVELOPMENT BOARD, INC dba CAREERSOURCE GULF
COAST
AND
GULF COAST STATE COLLEGE

THIS AGREEMENT is made and entered into this Lﬁé day of #’ﬂr / / , 2016, between
the BOARD OF COUNTY COMMISSIONERS OF BAY COUNTY, FLORIDA (“County”), GULF
COAST WORKFORCE DEVELOPMENT BOARD, INC. (Board") dba

CAREERSOURCE GULF COAST (hereinafter referred to as the “Board”), and GULF COAST
STATE COLLEGE ("GCSC"), (fiscal agent for GULF COAST WORKFORCE DEVELOPMENT
BOARD, INC. dba CAREERSOURCE GULF COAST).

WITNESSETH

WHEREAS, the United States Congress has enacted the Workforce Innovation and
Opportunity Act, PL 113-128, July 1, 2015, ("WIOA”) and charged the State of Florida with the
establishment of local Service Delivery Areas; and

WHEREAS, the Board has been designated as the Local Workforce Development Area to
set policy for the portion of the statewide workforce investment system within the local area; and

WHEREAS, the County has been designated as part of the Local Workforce Development
Area (“LWDA") for the unincorporated and incorporated areas within the confines of the
boundaries; and

WHEREAS, a representative of each county’s Board of County Commission are
encouraged to attend and participate with the local workforce development board; and

WHEREAS, the County is comprised of the Chief Elected Officials and the Chair of the
Board of County Commissioners serves as the Chief Elected Official in the LWDA: and

WHEREAS, the Chair of the Board is signatory to agreements with the Board and has
been authorized to represent the Board; and

WHEREAS, the parties desire to enter into an agreement to engage employers and local
and regional partners, such as economic development, education, and other community
organizations to prepare an educated and skilled workforce under the WIOA regulations to
residents in the LWDA.
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NOW, THEREFORE, IT IS MUTUALLY AGREED:

1.

Grant Recipient and Administrative Entity: Pursuant to PL 113-128, Sec. 107 (d) (12) (B)
(i) (), the Chief Elected Official shall serve as the iocal grant recipient and the Chief
Elected Official hereby designates the Gulf Coast State College (“GCSC”) to serve as the
Fiscal Agent, and the Grant Recipient for all WIOA funds, as well as those funds allocated
to the Local Workforce Development Area for other workforce related programs by both
the Federal and State governments. However, the Chief Elected Official is not relieved of
the liability for any misuse of grant funds. GCSC shall disburse such grant funds
immediately for workforce investment activities at the direction of the Board pursuant to
the requirements of the WIOA and for other related programs in the appropriate manner
authorized by State and Federal laws. The Board may solicit and accept grants and
donations from sources other than Federal funds made available under the WIOA, and

other related legislation.

Development of the Local Workforce Services Pian: Pursuant to PL 113-128, Sec. 106
(c) (2), the Board will prepare the local WIOA Plan consistent with PL Sec. 108 (a) and
{b). Prior to submittal of the Plan to the Governor, the Board shall make available copies
of the proposed Plan to the public through such means as public hearings and iocal news
media. The Board will allow members of the Board and members of the public, including
representatives of business and representatives of labor organizations, to submit
comments on the proposed Plan to the Board not later than the end of the 30-day period
beginning on the date on which the proposed Plan is made available. The Board will also
include in the local Plan submitted to the Governor any such comments that represent
disagreement with the Plan. Following development of the Local Workforce Services Plan,
the Board will submit it to the Governor.

Negotiation of Local Performance Standards: Pursuant to PL 113-128, Sec. 116 (c) (2),
the Board and will negotiate local performance measures with the Governor.

Employment Statistics: The Board shall assist the Governor in developing the
statewide employment statistics system described in Sec. 107 (d) (2) (B) of the Wagner-
Peyser Act.

Policy Guidance/Oversight: The Board shall set broad general policy for WIOA programs
in partnership with the County, and pursuant to PL 113-128, Sec. 107 (d) (8), shall
conduct oversight with respect to youth activities, local employment and training activities
and the One-Stop delivery system in the local area.

One-Stop Operator: Pursuant to PL 113-128, Sec. 121(d) (1) The LWDB, with the
agreement of the chief elected official, is authorized to designate or certify one-stop
operators and to terminate for cause the eligibility of such operators. The one-stop
operator shall be designated or certified as a one-stop operator through a competitive
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process; and shall be an entity (public, private or nonprofit), or consortium of entities
which may include an institution of higher education; an employment service State agency
established under the Wagner-Peyser Act on behalf of the local office of the agency; a
community-based organization, nonprofit organization, or intermediary; a private for-profit
entity; a government agency; and another interested organization or entity, which may
include a local chamber of commerce or other business organization, or a iabor
organization.

7. Emplover Linkages: The Board shall coordinate the workforce investment activities
authorized under by law and carried out in the local area with economic development

strategies and develop other employer linkages with such activities.

8. Connecting, Brokering and Coaching: The Board shall promote the participation of
private sector employers in the statewide workforce investment system and ensure the
effective provision, through the system, of connecting, brokering and coaching activities to
assist employers in meeting hiring needs.

9. Budget: The Board shall develop a budget for the purpose of carrying out the duties of
the Board under WIOA, subject to the approval of the Chief Elected Official.

10. Memorandum of Understanding: The LWDB, with the agreement of the chief elected
official, shall develop and enter into a memorandum of understanding between the local

board and the one-stop partners.

11. Composition of Board: The Board will be comprised of members pursuant to PL 113-128,
Sec. 107 (b} (2) and State law. The CEO has been presented and approved of bylaws
related to governing appointments or membership on the local board pursuant to PL 113-
128, Sec. 679.36 (g).

12. Government in the Sunshine: The activities of the Board shall be governed by Chapters
118 and 286, Florida Statutes, in accord with PL 113-128, Sec. 107 (e).

13. Limitations on_the Board: The Board is limited in activity and authority by the
provisions of PL 113-128, Sec. 107 (g) (1).

14, Standing Committees; PL 113-128, Sec.107 (b} (4} (A)
A. IN GENERAL. - The local board may designate and direct the activities of standing

committees to provide information and to assist the local board in carrying out
activities under this section. Such standing committees shall be chaired by a member
of the local board, may include other members of the local board, and shall include
other individuals appointed by the local board who are not members of the local board
and who the local board determines have appropriate experience and expertise. At a
minimum, the local board may designate each of the following:

i. A standing committee to provide information and assist with operational and other
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issues relating to the one-stop delivery system, which may include as members
representatives of the one-stop partners.

ii. A standing committee to provide information and to assist with planning,
operational, and other issues relating to the provision of services to youth, which
shall include community-based organizations with a demonstrated record of
success in serving eligibie youth.

ii. A standing committee to provide information and to assist with operational and other
issues relating to the provision of services to individuals with disabilities, including
issues relating to compliance with PL 113-128, Sec.188, if applicable, and
applicable provisions of the Americans with Disabilities Act of 1990 (42 U.S.C.
12101 et seq.) regarding providing programmatic and physical access to the
services, programs, and activities of the one-stop delivery system, as well as
appropriate training for staff on providing supports for or accommodations to, and
finding employment opportunities for, individuals with disabilities.

15.Identification and Selection of Eligible Providers of Youth Activities: The Board shall
identify eligible providers of youth programs pursuant to PL 113-128, Sec.107 (d) (10) (B)
and Sec. 123, by awarding grants or contracts on a competitive basis, based upon the
criteria of the State Plan. Contracts may be renewed for up to three years.

16. dentification of Eligible Providers of Training Services: Consistent with PL 113-128, Sec.
122 (b} (3), the Board shall identify eligible providers of training services within the LWDA.

17. |dentification of Eligible Providers of Career Services: If the one-stop operator does not
provide career services described in PL 113-128, Sec. 134(c) (2) in a local area, the local
board shall identify eligible providers of those career services in the local area by
awarding contracts.

18.Confiicts of Interest: Actions by Board members are restricted pursuant to PL, Sec. 107
(h), and other applicable law conceming voting and engaging in certain activities.

19. Non-Discrimination: During the performance of this Agreement, the County and the
Board assure, both individually and jointly, that they will not engage in any form or manner
of discrimination on the basis of race, color, sex, national origin, handicap, marital status,
religion or age in the performance of their individual and/or joint functions under this
Agreement. The County and the Board individually and jointly assure compliance with
Title VI of the Civil Rights Act of 1964; Title VIl of the 1964 Civil Rights Act, as amended:;
the Florida Human Rights Act of 1977; and all other applicable Federal and State laws,
Executive Orders and regulations prohibiting discrimination as hereinabove referenced.
These assurances shall be interpreted to include Vietnam-Era Veterans and Disabled

Veterans, as applicable.
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Furthermore, the County and the Board individually and jointly understand that this
Agreement is conditioned upon the variety of these assurances, and that the County and
the Board members bind themselves to such assurances by execution of this Agreement.

20. Severability; If any terms or provisions of this Agreement or the application thereof to any
person or circumstance shall, to any extent be held invalid or unenforceable, the
remainder of this Agreement, or the application of such terms or provisions to persons or
circumstances other than those as to which it is held invalid or enforceable, shall not be
affected thereby and every other term and provision of this Agreement shall be valid and
enforced to the fuliest extent permitted by law.

21. Board Attestation: The Board represents and warrants that its members have not offered
or given any gratuity to any official empioyee or agent of the County or any political party,
with the purpose or intent of securing an agreement or securing favorable treatment with
respect to the awarding or amending of an agreement or the making of any
determinations with respect the performance of an agreement, and that each member has
read and is familiar with this provision.
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IN WITNESS WHEREOF, the parties hereto, by and through the undersigned, have
entered into this Agreement on the date and year first written above.

CHAIRMAN CHAIRMAN
GULF COAST WORKFORCE DEVELOPMENT BOARD OF COUNTY COMMISSIONERS

BOARD, INC dba CAREERSOURCE GULF OF BAY COUNTY
ST M/k/— # %
%VL,/ , %
19,201 Do | (4, Bl S8/ R
DATE DATE \

;I.:"Q i 5=‘-=‘-
:2{ SEAL Bz
2O\ o« JOS
% % ..--'"{)" §
’I’ og.\ -
’/,,’COUNTY, F \\\\\
ATTEST: KIMBERLY L. BODINE ATTEST: BILL KINSAUL My
EXECUTIVE DIRECTOR BAY COUNTY CLERK OF COURT
) N i
Hori/ 19,2014 osf/ 27/ b
DATE DATE ( ¢

PRESIDENT
GULF COAST STATE COLLEGE

£ ;
4 /2171’ : DATE

Page 77



CEO/INTERLOCAL AGREEMENT

BOARD OF COUNTY COMMISSIONERS OF FRANKLIN COUNTY, FLORIDA
AND
GULF COAST WORKFORCE DEVELOPMENT BOARD, INC dba.CAREERSOURCE GULF
COAST
AND
GULF COAST STATE COLLEGE

THIS AGREEMENT is made and entered into this 5TH ' day of = APRIL , 2016, between
the BOARD OF COUNTY COMMISSIONERS OF FRANKLIN COUNTY, FLORIDA (“County™),
GULF COAST WORKFORCE DEVELOPMENT BOARD, INC. (Board") dba

CAREERSOURCE GULF COAST, and GULF COAST STATE COLLEGE (*GCSC"), {fiscal agent
for GULF COAST WORKFORCE DEVELOPMENT BOARD, INC dba CAREERSOURCE GULF
COAST).

WITNESSETH

WHEREAS, the United States Congress has enacted the Workforce Innovation and
Opportunity Act, PL 113-128, July 1, 2015, (“WIOA") and charged the State of Florida with the
establishment of local Service Delivery Areas; and

WHEREAS, the Board has been designated as the Local Workforce Development Area to
set policy for the portion of the statewide workforce investment system within the local area; and

WHEREAS, the County has been designated as part of the Local Workforce Development
Area (“LWDA") for the unincorporated and incorporated areas within the confines of the
boundaries; and

WHEREAS, a representative of each county’s Board of County Commission are
encouraged to attend and participate with the local workforce development board; and

WHEREAS, the County is comprised of the County Commissioners ‘and the Chair of the
Board of County Commissioners serves as the Chief Elected Official in the LWDA; and

WHEREAS, the Chair of the Board is signatory to agreements with the Board and has
been authorized to represent the Board; and

WHEREAS, the parties desire to enter into an agreement to engage employers and local
and regional partners, such as economic development, education, and other community
organizations to prepare an educated and skilled workforce under the WIQA regulations to
residents in the LWDA.
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NOW, THEREFORE, IT IS MUTUALLY AGREED:

1.

Grant Recipient and Administrative Entity: Pursuant to PL 113-128, Sec. 107 (d) (12) (B)
(i) (), the Chief Elected Official shall serve as the local grant recipient and the Chief
Elected Official hereby designates the Gulf Coast State Coliege (“GCSC") to serve as the
Fiscal Agent, and the Grant Recipient for all WIOA funds, as well as those funds allocated
to the Local Workforce Development Area for other workforce related programs by both
the Federal and State governments. However, - Frankiin County is not relieved of
the liability for any misuse of grant funds. GCSC shall disburse such grant funds
immediately for workforce investment activities at the direction of the Board pursuant to
the requirements of the WIOA and for other related programs in the appropriate manner
authorized by State and Federal laws. The Board may solicit and accept grants and
donations from sources other than Federal funds made available under the WIOA, and
other related legislation.

Development of the Local Workforce Services Plan: Pursuant to PL 113-128, Sec. 106
(c} (2), the Board will prepare the local WIOA Plan consistent with PL Sec. 108 (a) and
(b). Prior to submittal of the Plan to the Governor, the Board shall make available copies
of the proposed Plan to the public through such means as public hearings and local news
media. The Board will allow members of the Board and members of the pubiic, including
representatives of business and representatives of labor organizations, to submit
comments on the proposed Plan to the Board not later than the end of the 30-day period
beginning on the date on which the proposed Plan is made available. The Board will also
include in the local Plan submitted to the Govemnor any such comments that represent
disagreement with the Plan. Following development of the Local Workforce Services Plan,
the Board will submit it to the Governor.

Negotiation of Local Performance Standards: Pursuant to PL 113-128, Sec. 116 (c) (2),
the Board and will negotiate local performance measures with the Governor.

Employment Statistics: The Board shall assist the Governor in developing the
statewide employment statistics system described in Sec. 107 (d) (2) (B) of the Wagner-
Peyser Act.

Policy Guidance/Qversight: The Board shall set broad general policy for WIOA programs
in partnership with the County, and pursuant to PL 113-128, Sec. 107 (d) (8), shall
conduct oversight with respect to youth activities, local employment and training activities
and the One-Stop delivery system in the local area.

One-Stop Operator: Pursuant to PL 113-128, Sec. 121(d) (1) The LWDB, with the
agreement of the chief elected official, is authorized to designate or certify one-stop
operators and to terminate for cause the eligibility of such operators. The one-stop

Page 79



operator shall be designated or certified as a one-stop operator through a competitive
process; and shall be an entity (public, private or nonprofit), or consortium of entities
which may include an institution of higher education; an employment service State agency
established under the Wagner-Peyser Act on behalf of the local office of the agency; a
community-based organization, nonprofit organization, or intermediary; a private for-profit
entity, a government agency, and another interested organization or entity, which may
include a local chamber of commerce or other business organization, or a labor
organization.

7. Employer_Linkages: The Board shali coordinate the workforce investment activities
authorized under by law and carried out in the local area with economic development
strategies and develop other employer linkages with such activities.

8. Connecting, Brokering and_Coaching: The Board shall promote the participation of
private sector employers in the statewide workforce investment system and ensure the
effective provision, through the system, of connecting, brokering and coaching activities to
assist employers in meeting hiring needs.

9. Budget: The Board shall develop a budget for the purpose of carrying out the duties of
the Board under WIOA, subject to the approval of the Chief Elected Official.

10. Memorandum of Understanding: The LWDB, with the agreement of the chief etected
official, shall develop and enter into a memorandum of understanding between the local
board and the one-stop partners.

11. Composition of Board: The Board will be comprised of members pursuant to PL 113-128,
Sec. 107 (b) (2) and State law. The CEO has been presented and approved of bylaws
related to governing appointments or membership on the local board pursuant to PL 113-
128, Sec. 679.36 {g).

12. Government in the Sunshine: The activities of the Board shall be governed by Chapters
119 and 286, Florida Statutes, in accord with PL 113-128, Sec. 107 (e).

13. Limitations _on_the Board: The Board is limited in activity and authority by the
provisions of PL 113-128, Sec. 107 (g) (1).

14. Standing Committees: PL 113-128, Sec.107 (b) (4) (A)
A. IN GENERAL. - The local board may designate and direct the activities of standing

committees to provide information and to assist the local board in carrying out
activities under this section. Such standing committees shall be chaired by a member
of the local board, may include other members of the local board, and shall include
other individuals appointed by the local board who are not members of the local board
and who the local board determines have appropriate experience and expertise. At a
minimum, the local board may designate each of the following:

i. A standing committee to provide information and assist with operational and other

Page 80



issues relating to the one-stop delivery system, which may include as members
representatives of the one-stop partners.

ii. A standing committee to provide information and to assist with planning,
operational, and other issues relating to the provision of services to youth, which
shall include community-based organizations with a demonstrated record of
success in serving eligible youth.

iii. A standing committee to provide information and to assist with operational and other
issues relating to the provision of services to individuals with disabilities, including
issues relating to compliance with PL 113-128, Sec.188, if applicable, and
applicable provisions of the Americans with Disabilities Act of 1990 (42 U.S.C.
12101 et seq.) regarding providing programmatic and physical access to the
services, programs, and activities of the one-stop delivery system, as well as
appropriate training for staff on providing supports for or accommodations to, and
finding employment opportunities for, individuals with disabilities.

15.Identification and Selection of Eligible Providers of Youth Activities: The Board shall
identify eligible providers of youth programs pursuant to PL 113-128, Sec.107 (d) (10) (B)
and Sec. 123, by awarding grants or contracts on a competitive basis, based upon the

criteria of the State Plan. Contracts may be renewed for up to three years.

16. Identification of Eligible Providers of Training Services: Consistent with PL 113-128, Sec.
122 (b) (3), the Board shall identify eligible providers of training services within the LWDA.

17.Identification of Eligible Providers of Career Services: If the one-stop operator does not
provide career services described in PL 113-128, Sec. 134(c) (2) in a local area, the local
board shall identify eligible providers of those career services in the local area by
awarding contracts.

18. Conflicts of Interest: Actions by Board members are restricted pursuant to PL, Sec. 107
(h), and other applicable law concerning voting and engaging in certain activities.

19.Non-Discrimination: During the performance of this Agreement, the County and the

Board assure, both individually and jointly, that they will not engage in any form or manner
of discrimination on the basis of race, color, sex, national origin, handicap, marital status,
religion or age in the performance of their individual and/or joint functions under this
Agreement. The County and the Board individually and jointly assure compliance with
Title VI of the Civil Rights Act of 1964; Title VIl of the 1964 Civil Rights Act, as amended;
the Florida Human Rights Act of 1977; and all other applicable Federal and State laws,
Executive Orders and regulations prohibiting discrimination as hereinabove referenced.
These assurances shall be interpreted to include Vietnam-Era Veterans and Disabled
Veterans, as applicable.
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Furthermore, the County and the Board individually and jointly understand that this
Agreement is conditioned upon the variety of these assurances, and that the County and
the Board members bind themselves to such assurances by execution of this Agreement.

20. Severability: If any terms or provisions of this Agreement or the application thereof to any
person or circumstance shall, to any extent be held invalid or unenforceable, the
remainder of this Agreement, or the application of such terms or provisions to persons or
circumstances other than those as to which it is held invalid or enforceabie, shall not be
affected thereby and every other term and provision of this Agreement shall be valid and
enforced to the fullest extent permitted by law.

21.Board Attestation: The Board represents and warrants that its members have not offered
or given any gratuity to any official employee or agent of the County or any political party,
with the purpose or intent of securing an agreement or securing favorable treatment with
respect to the awarding or amending of an agreement or the making of any
determinations with respect the performance of an agreement, and that each member has
read and is familiar with this provision.

This Space Has Been Intentionally Left Blank

IN WITNESS WHEREOQF, the parties hereto, by and through the undersigned, have
entered into this Agreement on the date and year first written above.
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CHAIRMAN CHAIRMAN
GULF COAST WORKFORCE DEVELOPMENT BOARD OF COUNTY COMMISSIONERS
OF FRANKLIN COUNTY

CAQ,LO‘H(.:—-_/TV\M?

April 5, 2016

DATE
ATTEST: KIMBERLY L. BODINE ATTEST: MARCIA M. JOHNSON
EXECUTIVE DIRECTOR Franklin County Clerk of Court
7 anica. 7). Qaﬁ/}w«ﬂu
Apri | 5 20/6 April 5, 2016
DATE DATE

PRESIDENT
GULF COAST STATE COLLEGE

4 zf//é

DATE
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CEO/INTERLOCAL AGREEMENT

BOARD OF COUNTY COMMISSIONERS OF GULF COUNTY, FLORIDA
AND
GULF COAST WORKFORCE DEVELOPMENT BOARD, INC dba. CAREERSOURCE
GULF COAST
AND
GULF COAST STATE COLLEGE

THIS AGREEMENT is made and entered into thisg@gndday of _/ IZQ rch . 2016, between
the BOARD OF COUNTY COMMISSIONERS OF GULF COUNTY, FLORIDA (“County”), GULF
COAST WORKFORCE DEVELOPMENT BOARD, INC. (Board”) dba CAREERSOURCE GULF
COAST, and GULF COAST STATE COLLEGE (“"GCSC"), (fiscal agent for GULF COAST
WORKFORCE DEVELOPMENT BOARD, INC. dba CAREERSQURCE GULF COAST).

WITNESSETH

WHEREAS, the United States Congress has enacted the Workforce Innovation and
Opportunity Act, PL 113-128, July 1, 2015, (“WIOA”") and charged the State of Florida with the
establishment of local Service Delivery Areas; and

WHEREAS, the Board has been designated as the Local Workforce Development Area to
set policy for the portion of the statewide workforce investment system within the local area; and

WHEREAS, the County has been designated as part of the Local Workforce Development
Area (“LWDA") for the unincorporated and incorporated areas within the confines of the
boundaries; and

WHEREAS, a representative of each county’'s Board of County Commission are
encouraged to attend and participate with the local workforce development board; and

WHEREAS, the County is comprised of the Chief Elected Officials and the Chair of the
Board of County Commissioners serves as the Chief Elected Official in the LWDA; and

WHEREAS, the Chair of the Board is signatory to agreements with the Board and has
been authorized to represent the Board; and

WHEREAS, the parties desire to enter into an agreement to engage employers and local
and regional partners, such as economic development, education, and other community
organizations to prepare an educated and skilled workforce under the WIOA regulations to
residents in the LWDA.
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NOW, THEREFORE, IT IS MUTUALLY AGREED:

1.

Grant Recipient and Administrative Entity: Pursuant to PL 113-128, Sec. 107 (d) (12) (B)
(i) (), the Chief Elected Official shall serve as the local grant recipient and the Chief
Elected Official hereby designates the Gulf Coast State College (“GCSC”) to serve as the
Fiscal Agent, and the Grant Recipient for all WIOA funds, as well as those funds aliocated
to the Local Workforce Development Area for other workforce related programs by both
the Federal and State governments. However, the Chief Elected Official is not relieved of
the liability for any misuse of grant funds. GCSC shall disburse such grant funds
immediately for workforce investment activities at the direction of the Board pursuant to
the requirements of the WIOA and for other related programs in the appropriate manner
authorized by State and Federal laws. The Board may solicit and accept grants and
donations from sources other than Federal funds made available under the WIOA, and
other related legislation.

Development of the Local Workforce Services Plan: Pursuant to PL 113-128, Sec. 106
(c) (2), the Board will prepare the local WIOA Plan consistent with PL Sec. 108 (a) and
(b). Prior to submittal of the Plan to the Governor, the Board shall make available copies
of the proposed Plan to the public through such means as public hearings and local news
media. The Board will allow members of the Board and members of the public, including
representatives of business and representatives of labor organizations, to submit
comments on the proposed Plan to the Board not later than the end of the 30-day period
beginning on the date on which the proposed Plan is made available. The Board will also
include in the local Plan submitted to the Governor any such comments that represent
disagreement with the Plan. Following development of the Local Workforce Services Plan,
the Board will submit it to the Governor.

Negotiation of Local Performance Standards: Pursuant to PL 113-128, Sec. 116 (c) (2),
the Board and will negotiate local performance measures with the Governor.

Employment Statistics: The Board shall assist the Governor in developing the
statewide employment statistics system described in Sec. 107 (d) (2) (B) of the Wagner-
Peyser Act.

Policy Guidance/Oversight: The Board shall set broad general policy for WIOA programs
in partnership with the County, and pursuant to PL 113-128, Sec. 107 (d) (8), shall
conduct oversight with respect to youth activities, local employment and training activities
and the One-Stop delivery system in the local area.

One-Stop Operator. Pursuant to PL 113-128, Sec. 121(d) {1) The LWDB, with the
agreement of the chief elected official, is authorized to designate or certify one-stop
operators and to terminate for cause the eligibility of such operators. The one-stop
operator shall be designated or certified as a one-stop operator through a competitive
process; and shall be an entity (public, private or nonprofit), or consortium of entities
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which may include an institution of higher education; an employment service State agency
established under the Wagner-Peyser Act on behalf of the local office of the agency, a
community-based organization, nonprofit organization, or intermediary; a private for-profit
entity; a government agency; and another interested organization or entity, which may
include a local chamber of commerce or other business organization, or a labor
organization.

7. Employer Linkages: The Board shall coordinate the workforce investment activities
authorized under by law and carried out in the local area with economic development
strategies and develop other empioyer linkages with such activities.

8. Connecting, Brokering and Coaching: The Board shall promote the participation of
private sector employers in the statewide workforce investment system and ensure the
effective provision, through the system, of connecting, brokering and coaching activities to
assist employers in meeting hiring needs.

9. Budget: The Board shall develop a budget for the purpose of carrying out the duties of
the Board under WIOA, subject to the approval of the Chief Elected Official.

10. Memorandum of Understanding: The LWDB, with the agreement of the chief elected
official, shall develop and enter into a memorandum of understanding between the local
board and the one-stop partners.

11. Composition of Board: The Board will be comprised of members pursuant to PL 113-128,
Sec. 107 (b) (2) and State law. The CEQ has been presented and approved of bylaws
related to governing appointments or membership on the local board pursuant to PL 113-
128, Sec. 679.36 (g).

12. Composition of Board: The Board will be comprised of members pursuant to PL 113-128,
Sec. 107 (b) (2) and State law.

13. Government in the Sunshine: The activities of the Board shall be governed by Chapters
119 and 286, Florida Statutes, in accord with PL 113-128, Sec. 107 (e).

14. Limitations on the Board: The Board is limited in activity and authority by the
provisions of PL 113-128, Sec. 107 (g) (1).

15. Standing Committees: PL 113-128, Sec.107 (b) (4) (A)
A. IN GENERAL. - The local board may designate and direct the activities of standing

committees to provide information and to assist the local board in carrying out
activities under this section. Such standing committees shall be chaired by a member
of the local board, may include other members of the local board, and shall include
other individuals appointed by the local board who are not members of the local board
and who the local board determines have appropriate experience and expertise. At a
minimum, the local board may designate each of the foliowing:
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i. A standing committee to provide information and assist with operational and other
issues relating to the one-stop delivery system, which may include as members
representatives of the one-stop partners.

ii. A standing committee to provide information and to assist with planning,
operational, and other issues relating to the provision of services to youth, which
shall include community-based organizations with a demonstrated record of
success in serving eligible youth.

lii. A standing committee to provide information and to assist with operational and other
issues relating to the provision of services to individuals with disabilities, including
issues relating to compliance with PL 113-128, Sec.188, if applicable, and
applicable provisions of the Americans with Disabilities Act of 1990 (42 U.S.C.
12101 et seq.) regarding providing programmatic and physical access to the
services, programs, and activities of the one-stop delivery system, as well as
appropriate training for staff on providing supports for or accommodations to, and
finding employment opportunities for, individuals with disabilities.

16. Identification and Selection of Eligible Providers of Youth Activities: The Board shall
identify eligible providers of youth programs pursuant to PL 113-128, Sec.107 (d) (10) (B)
and Sec. 123, by awarding grants or contracts on a competitive basis, based upon the
criteria of the State Plan. Contracts may be renewed for up to three years.

17. ldentification of Eligible Providers of Training Services: Consistent with PL 113-128, Sec.
122 (b) (3), the Board shall identify eligible providers of training services within the LWDA.

18. Identification of Eligible Providers of Career Services: If the one-stop operator does not
provide career services described in PL 113-128, Sec. 134(c) (2) in a local area, the local
board shall identify eligible providers of those career services in the local area by
awarding contracts.

19. Conflicts of Interest: Actions by Board members are restricted pursuant to PL, Sec. 107
(h), and other applicable law concerning voting and engaging in certain activities.

20.Non-Discrimination: During the performance of this Agreement, the County and the
Board assure, both individually and jointly, that they will not engage in any form or manner
of discrimination on the basis of race, color, sex, national origin, handicap, marital status,
religion or age in the performance of their individual and/or joint functions under this
Agreement. The County and the Board individually and jointly assure compliance with
Title VI of the Civil Rights Act of 1964; Title VII of the 1964 Civil Rights Act, as amended;
the Florida Human Rights Act of 1977, and all other applicable Federal and State laws,
Executive Orders and regulations prohibiting discrimination as hereinabove referenced.
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These assurances shall be interpreted to include Vietnam-Era Veterans and Disabled
Veterans, as appiicable.

Furthermore, the County and the Board individually and jointly understand that this
Agreement is conditioned upon the variety of these assurances, and that the County and
the Board members bind themselves to such assurances by execution of this Agreement.

21. Severability: If any terms or provisions of this Agreement or the application thereof to any
person or circumstance shall, to any extent be held invalid or unenforceable, the
remainder of this Agreement, or the application of such terms or provisions to persons or
circumstances other than those as to which it is held invalid or enforceable, shall not be
affected thereby and every other term and provision of this Agreement shall be valid and
enforced to the fullest extent permitted by law.

22 Board Attestation: The Board represents and warrants that its members have not offered
or given any gratuity to any official employee or agent of the County or any political party,
with the purpose or intent of securing an agreement or securing favorable treatment with
respect to the awarding or amending of an agreement or the making of any
determinations with respect the performance of an agreement, and that each member has
read and is familiar with this provision.
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IN WITNESS WHEREOF, the parties hereto, by and through the undersigned, have
entered into this Agreement on the date and year first written above.

CHAIRMAN
GULF COAST WORKFORCE DEVELOPMENT
BOARD, INC dba CAREERSOURCE GULF

ATTEST: KIMBERLY L. BODINE
EXECUTIVE DIRECTOR

CHAIRMAN
BOARD OF COUNTY COMMISSIO/N?RS

iz )

03/22/2016
DATE

ATTEST: BECKY NORRIS
GULF COUNTY CLERK OF COURT

-~
Ll 1

. ™ . - x\\
\ ! o ‘#‘.
/ g:ZZEﬁif% g é%ﬂ ;ZQ ) \_ #41 L_\Q 7 ¢ ‘-i‘!g;
EANNA ROBERTS, DEPUTY CLERK OF COURT

3/22 [1t
DATE '

PRESIDENT
GULF COAST STATE COLLEGE

4

‘f/zi’//é

DATE

03/22/2016
DATE
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Attachment D
1. One Stop Operator contract with latest modification
2. Direct Services Provider approval
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Attachment D- Part 1

GULF COAST WORKFORCE BOARD, INC d/b/a CareerSource Gulf Coast

HEREIN REFERRED TO AS BOARD

20-GCSC-WFC-WIOA-UC-MIL-WP-RESEA-
GRANT AGREEMENT NUMBER: DVOP-LVER MODIFICATION NUMBER:
SERVICE PROVIDER: Gulf Coast State College DUNS NO.: 026280982
MAILING ADDRESS: 5230 West U.S. Highway 98, Panama City, FL 32401
TELEPHONE / FAX NO: (850) 872-4340, Ext. 144 FAX: (850) 872-4346
CONTACT PERSON: Tassalhie Dekouche
| EMAIL ADDRESS: tdekouche @careersourceqc.com
GRANT AGREEMENT MANAGER: [ Al McCambry — Dean of Workiorce Development
EMAIL ADDRESS: amccambri @gulfcoast.edu
TITLE OF PROJECT: GCSC - CareerSource Job Center Services
CSGC CONTACT/PHONE Kimberly L. Bodine, 850-913-3285
USDOL WIOA-Adult #17.258; WIOA-Youth #17.259; WIOA-Dislocated Worker #17.278:
RA/UC- #17.225; Wagner-Peyser #17.207; Military 17.207; RESEA #17.225; DVOP
CFDA or CSFA NUMBERS: 17.801; LVER 17.804; WT TANF 93.558; SNAP 10,561

Percentage of total costs of program/project which will be financed with Federal money-100% and percentage and dollar amount of the
total costs of the project/program that will be financed by nongovernmental sources — 0%, $0.00

RESEARCH OR DEVELOPMENT: No

PAGE NO. TABLE OF CONTENTS
2 FAIN NUMBERS AND FUNDING SUMMARY

3 MODIFICATION PAGE AND SIGNATURE SHEET

4 ARTICLES

5 ORGANIZATIONAL INFORMATION

6

8

9

EXECUTIVE SUMMARY

PROGRAM SUMMARY

METHOD AND TIME PAYMENT

A PERFORMANCE QUTCOMES

12 BUDGET SUMMARY

13 BUDGET NARRATIVE AND COST ALLOCATION PLAN

14 STATEMENT OF WORK

19 STAFFING PLAN

22 AUTOMATION AND TECHNOLOGY

23 AVOIDING CONFLICT OF INTEREST

24 QUALITY CONTROL

25 FILE MAINTENANCE

26 BONDING STATEMENT

27 STATEMENT OF INSURANCE

28 NONDISCRIMINATION AND EQUAL OPPORTUNITY CERTIFICATION

29 NOTICE OF NONDISCRIMINATION AND COMPLAINT & GRIEVANCE PROCEDURE
30 CERTIFICATION REGARDING DEBARMENT, SUSPENSION, AND OTHER
31 LOBBYING CERTIFICATION/ COPYRIGHTS STATEMENT

32 PELL GRANT / PUBLIC ENTITY CRIMES STATEMENT

34 DRUG-FREE WORKPLACE REQUIREMENT CERTIFICATION
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STAFF BACKGROUND CHECKS

38 ASSURANCES
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Federal Award Identification Numbers (FAINS)

FEDERAL AWARD FEDERAL AWARDING
FAIN DESCRIPTION / NAME YEAR AGENCY
AA-32210-18-55-A-12- | WIOA Youth/Adult/Dislocated Workers | PY 2018/FY2019 U.S. Dept. of Labor
T8D Formula Combined
AA-32210-18-55-A-12 | WIOA Youth/Adult/Dislocated Workers | PY 2018/FY2019 U.S. Dept. of Labor
TBD Formula Combined
AA-32210-18-55-A-12 | WIOA Youth/Adult/Dislocated Workers | PY 2018/FY2019 U.S. Dept. of Labor
TBD Formula Combined
UI-32593-19-55-A-12 Unemployment Insurance - RA/UC PY 2019 U.S. Dept. of Labor
TBD Program
ES-31841-18-55-A-12 | Employment Services - Wagner Peyser | PY 2018 U.S. Dept. of Labor
TBD
TBD Employment Services — Military Spouse | PY2019 U.S. Dept. of Labor
DV-32884-19-55-5-12 | Jobs for Veterans — DVOP FY 2019 U.S. Dept. of Labor/ Vets,
TBD FY 2020 Empl. & Training
DV-32884-19-55-5-12 | Jobs for Veterans - LVER Program FY 2019 U.S. Dept. of Labor / Vets,
TBD PY 2020 Empl. & Training
TBD Unemployment Insurance - RESEA 20 | FY2020 U.S. Dept. of Labor
195FL413Q7503 Supplemental Nutrition Assistance PY 2019 U.S. Dept. of Agriculture
TBD Program PY 2020
Temporary Assistance for Needy U.S. Dept. of Health and
18D Families (Wefare Transition Program) | FY2019 Human Services
U.S. Dept. of Labor
UI-32833-19-60-A-12 UI-RESEA 19 FY 2019
. U.S. Dept. of Labor
AA30737-17-55-A-12 WIOA Periormance Incentive PY2017/FY2018
U.S. Dept. of Labor
ES29405-16-55-A-12 Wagner-Peyser Performance Inc. PY2016
“Fain numbers subject to change
WP
wioA | wioa | wioa | wioa | RA Per. | RESEA | RESEA Wellare
FUNDING | Adt | Youh | OW | Ped | (UC) | WP | incent | 19 2 | ovoP [ LVER | ML | Tans. | snap | TOTAL
Direcl Sves | 69,413 | 57,934 | €6450 | 37.401 | 4766 | 13561 | 25768 | 21,663 | 21,663 | 10977 | 5415 | 55460 | 6411 | 3683 | 400585
AMT +/-
TOTAL 69,413 | 57934 | 66450 | 37401 | 4766 | 13581 | 25768 | 21,663 | 21,663 | 10977 | 5415 | 55460 | 6411 | 3,603 400,585

h
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MODIFICATIONS: (DO NOT COMPLETE FOR INITIAL GRANT AGREEMENT OBLIGATIONS)

1. The purpose of this modification is to:

(a) This modification ___increases, ___decreases, ___ does not change the funds previously obligated

by to a new obligation of
(b) This modification changes the agreement period from through to
through

2. Effective date of this modification is:

3. This modification does not affect any provision of the original GRANT AGREEMENT and prior modification(s},
except insofar as any provision or requirements is expressly changed, deleted or otherwise altered by this
modification. All provisions or requirements of the original GRANT AGREEMENT and prior modification(s),
except as expressly changed, deleted, or otherwise altered herein, are expressly incorporated by reference into
and make a part of this modification as fully as if set forth herein.

IN WITNESS WHEREFORE, the parties have executed this GRANT AGREEMENT/ MODIFICATION and in signing,
thereby validating this GRANT AGREEMENT/MODIFICATION, the parties also certify that each possesses legal
authority to contractually bind their respective organizations in their capacity as a signatory official.

APPROVED FOR THE BOARD APPROVED FOR SERVICE PROVIDER
By /Q “‘SM éﬂ M Al By
(Signature)! ” (Sfonatute)
Name:_ Kimberly L. Bodine Name: Dr, John Holdnak
Title: __Executive Director Title:  President
Date: __ (p /2619 Date:_ /27,8

T
Witness: %JM@V
Date: é’; 246 /(9

SERVICE PROVIDER'S NOTARIZED SIGNATURE AND STATEMENT OF AUTHORITY TO SIGN THIS DOCUMENT

STATE OF FLORIDA
COUNTY OF BAY

I hereby certify that on this date before me, a Notary Public duty authorized in the state and county named above to take
acknowledgments, personally appeared Dr. John Holdnak to me known as the person described as President of _Gulf Coast
State College who executed the foregoing instrument before me, and he acknowledged before me that he executed it in the name
of and for that Service Provider, and that he has stalutory authority or has legally been duly delegated the authority to bind this
Service Provider.

WITNESS my hand and official seal in the County and Stale named above this E’_’_l_day of JU-A‘-‘——— 2019,

"%, DOROTHY ANN TERRYN
MY COMMIESSION & GG44380
EXPIRES Navember 02, 2020
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This GRANT AGREEMENT is between Gulf Coast Workforce Development Board, Inc., doing business as CareerSource
Gulf Coast, hereinafter referred to as “Board”, whose address is 5230 West U.S. Highway 98, Panama City FL 32401-
1041, and Gulf Coast State College whose address is 5230 West U.S. Highway 98, Panama City, FL 32401, referred to
as “Service Provider” or “Contractor”.

This GRANT AGREEMENT is funded for the express purpose of provision of services pursuant to the Workforce
Innovation and Opportunity Act (WIOA) of 2014, the Workforce Innovation Act of 2000, and any other programs
administered by CareerSource Gulf Coast and funded within this Grant Agreement.

NOW, THEREFORE, in consideration of the mutual covenants, promises, and representations contained herein, the
Parties hereto agree as follows:

ARTICLE |. SCOPE OF SERVICES

The Service Provider, in a satisfactory and proper manner as determined by the Board, shall carry out all services
described or referred to in the Statement of Work and the Program Summary, which are attached hereto and made a
part hereof. Such services shall be performed, except as otherwise specifically stated herein, by persons or
instrumentalities solely under the dominion and control of the Service Provider.

ARTICLE Il. PERIOD OF GRANT AGREEMENT

This GRANT AGREEMENT is effective July 1, 2019 and the Service Provider shall commence performance of the terms
and conditions hereof within thirty-{30) days after said effective date. Such performance shall be completed on or before
June 30, 2020 unless this Agreement is terminated as herein provided. The Board reserves the right to extend
contractual agreements for up to three years to successful providers, and to award existing and newly acquired funds
into existing contracts. Renewals shall be contingent on the provider’s satisfactory performance evaluations and subject

to availability of funds.

GCSC Job Center Grant Agreement 2019-2020 Page 4|45
Page 94



ORGANIZATIONAL INFORMATION

1. Type of Organization:

Individual

Partnership

Public Agency  Specify:

Corporation State of Incorporation:

X | Other

Specify. State College

Yes

2. Minority and/or Female QOwned and Operated

3. Community-Based Organization

4, Status of Organization: Has the organization ever had a contract cancelled for cause?

5. Does the Organization owe any repayment of funds to any organization?

6. Has the Organization declared bankruptcy and/or had any assets attached by any
court in the last three years?

K| XXX |=Z

7. Has the organization ever been, or is it presently debarred or suspended from
contracting with Federal, State, or Local governments?

>

8. Has the Organization and/or its' principal officers, in their capacity as such, been
involved in a lawsuit in the past three years?

9. Does the Organization have subsidiaries, a parent organization, or other affiliates?

If answers to any of the questions (numbers 4 - 9) in this section are YES, provide full details.

(Enter the above in red before “ORGANIZATIONAL INFORMATION"

CareerSource Gulf Coast Debarred/ Suspension Verification Yes | No

Has the organization ever been, or is it presently debarred or suspended from X
contracting with Federal, State, or Local governments?

GCSC Job Center Grant Agreement 2019-2020
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EXECUTIVE SUMMARY

Vision of the CareerSource Gulf Coast Job Center

Gulf Coast State College’s vision entails continuing to deliver high-quality employment and re-employment services to
both job/career seekers and employers in Bay, Gulf and Franklin counties. Guif Coast State College (GCSC) has
remained consistent in its commitment to excellence in the operation of the CareerSource Gulf Coast (CSGC) Job
Center. The college, in conjunction with the CSGC Board, will manage and provide a compiete array of services to both
employers and job/career seekers under the Workforce Innovation Opportunity Act (WIOA) which shall include; employee
recruitment and screening, basic career and individualized career services, follow-up services and referrals to training
providers for in-demand occupations. Additionally, GCSC will consistently provide a professional environment centered
on the needs of the client within a fully integrated framework of workforce services, to include leveraging the resources
of partnering organizations. Our overall goal is to deliver excellent customer service, along with effectively and efficiently
delivering various welfare reform and workforce services that will lead to the long-term success of our clients. The Job
Center staff have the expertise to design, administer, and deliver all workforce development activities and have
demonstrated the ability to adapt and conform to changes in policy, practices and priorities to meet local, state, regional,
community and customer-based needs. As the sole provider of One-Stop services in Local Workforce Development
Area (LDWA) 4, the college has always maintained a high performance level in the operation of the CSGC Job Center
and the one-stop has been recognized as one of the top performers in the state for the delivery of workforce services.
The college will continue to adopt a customer-focused, service-oriented, value-added, employer-driven service strategy
that is responsive to the needs of both employers and job/career seekers.

Estimate of number to be served by activity and service area

It is estimated that the CSGC Job Center will serve approximately 10,000 universal job seekers and will work directly
with over 1,100 employers in Bay, Gulf and Franklin counties. Over 3,000 customers will be work registered and receive
basic career and individualized career services, as needed. The CSGC Job Center will also provide WIOA eligibility
certification for an estimated 120 clients referred by pre-approved training providers. CSGC staff will be available at the
college’s Gulf/Franklin Center in Gulf County to meet the needs of Gulf and Franklin counties on an as-needed basis.
CSGC Job Center staif has assisted and will continue to provide assistance to these counties. Veteran's staff will serve
an estimated 1,000 veterans in Bay, Gulf, and Frankiin counties. The Military Family Employment Services (MFES)
program will assist military spouses with employment or re-employment services. The CSGC Job Center’s partnership
with the Senior Employment Program ensures job seekers over the age of fifty-five receive employment assistance.

GCSC realizes the importance of incorporating the human-centered design in the delivery of workforce services. During
a client’s initial intake, front-line staff explains the use of the Employ Florida (EF) labor exchange system. For
familiarization of the EF system, staff will turn their computer screens towards the client so that they can follow along
and visually witness a demonstration on how to set up an account, view personalized dashboards and background
information, along with conducting inquiries and job searches. See Automation and Technology, page 24, for the type of
equipment readily available for use by clients that may have physical limitations. Additionally, interpretative services for
clients who may have language barriers and online/electronic services are available. The overall goal of the college is
to provide effective and efficient customer service satisfaction in a manner that is most convenient and beneficial to
meeting the client’s needs.

Number of employees and their planned caseloads

It is anticipated that GCSC will have ten college employees; eight Department of Economic Opportunity (DEO)
employees, and one temporary employee. Three staff members maintain the front-line and resource room with one
temporary staff member assisting clients with job searches, resumes, filing claims on DEQ's CONNECT system, along
with other services. One intake orientation assistant (IOA) is the lead staff member for determining WIOA eligibility for
local training programs and provides support to the front-line as needed. A Reemployment Services and Eligibility
Assessment (RESEA) case manager will assist unemployment insurance claimants in retuming to work faster by
providing a number of services, to include an individual employment plan. One employment service representative (ESR)
specializes in processing incoming job orders from employers and enters the orders into the state’s Employ Florida (EF)
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database. The CSGC Job Center's three marketing team members are responsible for employer outreach and
recruitment, as well as providing individualized career services to WIOA clients. An average individual caseload of 30
{for intensivefindividualized) clients per ESR is manageable based on current economic conditions, our local
unemployment rate which has continually improved over the past several years and estimated funding. The business
services/marketing team, composed of one Veterans’ representative and three ESRs, participates in job fairs and other
community-based activities and provides screening, along with other as needed employer-related services. One
Jobseeker Placement Specialist (JPS) provides customer service to the Job Center's online/ internet services. These
services include assisting GCSC graduating students with job placements, password resets, online referrals, and other
requested services. One local veteran's employment representative (LVER) whose primary responsibility is to work with
area employers, federal contractors, and community partners fo assist veterans seeking employment, Two Disabled
Veterans Qutreach Program (DVOP} representatives equally share the case management responsibility for disabled
veterans with significant barriers to employment. One career manager will serve as the Military Family Employment
Specialist (MFES) to assist active duty military dependents. The Assistant Coordinator is responsible for the functional
supervision of the CSGC Job Center. All staff will be cross trained and will have the capability to support the front-line
and resource room; assist with work registrations; provide job referrals and labor market information; assist with resume
writing; conduct employer follow-ups, file searches, testing; enter job orders; and record placements and obtained
employment information.

Customer service

GCSC has focused on continuous improvement in delivering workforce development services at the Job Center.
Community involvement, outreach and recruitment, and collaboration with local agencies are essential to the success of
a One-Stop environment. Demonstrating initiative, creativity, and responsiveness to the employment needs of the
community, employers, and clients will remain a top priority of the CSGC Job Center. GCSC is customer focused and
committed to delivering a seamless flow of quality employment and re-employment services to all populations regardless
of the program, targeted customer group, or funding stream. GCSC employs a team leader strategy in five primary
areas of service delivery: jobseeker services, business outreach services, veterans/military services, finance/operations
and performance/special projects. Team Leaders will provide leadership to each of these areas and will participate in
monthly meetings that address issues relevant fo service delivery, best practices, performance, customer service
experiences and training. Information/decisions from these meetings flow down to all staff and is used to improve
services and enhance performance outcomes. GCSC also provides its student graduates the opportunity to “opt in” to
register for workforce services through the CSGC One Stop Job Center. Students can receive assistance with their job
search and other work readiness skills training (such as interviewing} while their registration in EF serves to increase the
accessibility and number of trained/skilled workers within the labor pool.

e ——
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PROGRAM SUMMARY
CareerSource Gulf Coast Job Center One-Stop Services

SERVICE PROVIDER NAME: Gulf Coast State College

CONTRACT YEAR: 2019 - 2020

CUSTOMER GROUP: WIOA ADULT

(Cumulative) Jul | Aug | Sep | Oct | Nov | Dec | Jan | Feb | Mar | Apr | May | Jun
TOTAL ENROLLED 54 | 58 | 61 (64 | 67 | 70 | 75 | 78 | 82 | 85 | 88 | 90
CARRIED OVER
TOTAL 53 | 53 [ 53 | 53 | 53 | 53 | 53 | 53 | 53 [ 53 | 53 | 53
NEW ENROLLMENT TOTAL (by Activity)
Career Services i 5 8 11 14 |17 | 22 | 25 | 20 | 32 | 35 | 37
TOTAL
TERMINATIONS 0 7 14 [ 21 | 28 | 35 | 42 { 49 | 56 | 63 | 70 | 76
Entered Employment | 0 7 |14 | 21 | 28 | 35 | 42 | 48 | 55 | 62 | 69 | 75
Negative 0 0 0 0 0 0 0 1 1 1 1 1
Exclusions 0 0 0 0 0 0 0 0 0 0 0 0
Transferred to other
WIOA Service Provider 0 0 0 0 0 0 0 0 0 0 0 0
TOTAL REMAINING
ACTIVE 54 | 51 | 47 | 43 | 39 | 35 [ 33 | 290 | 26 | 22 | 18 | 14

*NOTE: This represents a large number of AMPT participants
TOTAL ENROLLED = Total enrolled includes the carried over total and the new enroliment total.
TOTAL TERMINATIONS = Cumulative total of all types terminations.
TOTAL REMAINING ACTIVE =Total ferminations subiracted from total o be enrolled.

PROGRAM SUMMARY
CareerSource Gulf Coast Job Center One-Stop Services
CUSTOMER GROUP: WIOA DISLOCATED WORKER

SERVICE PROVIDER NAME: Gulf Coast State College

CONTRACT YEAR: 2019 - 2020

Page 98

(Cumulative) Jul |Aug [Sep |Oct [Nov [Dec |Jan | Feb | Mar | Apr ([ May | Jun
TOTAL ENROLLED i 1 1 2 2 2 2 3 3 4 4 4
CARRIED OVER TOTAL 1 1 1 1 1 1 i 1 i 1 i 1
NEW ENROLLMENT TOTAL (by Activity)
Career Services 0 |0 0 1 1 1 1 2 2 3 3 3
TOTAL TERMINATIONS 0 |0 1 i 1 1 1 2 2 3 3 3
Entered Employment 0 [0 1 1 1 1 1 2 2 2 2 2
Negative 0 |0 0 0 0 0 0 0 0 1 1 1
Exclusions 0 |0 0 0 0 0 0 0 0 0 0 0
Transferred to other WIOA
Service Provider
TOTAL REMAINING 1 1 1 1 1 1 1 1 1 1 1 1
ACTIVE
TOTAL ENROLLED = Total enrolled includes the carried over total and the new enrollment total.
TOTAL TERMINATIONS = Cumulative fotal of all types terminations,
TOTAL REMAINING ACTIVE =Tota! terminations subtracted from total to be enrolled.
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METHOD AND TIME PAYMENT

1. CareerSource Gulf Coast shall pay an aggregate amount not to exceed of 400,585 shown on the copy of the budget
summary hereto attached and made a part of this GRANT AGREEMENT. If during the term of the GRANT
AGREEMENT Guif Coast State College determines that submitted line items need to be adjusted, then these
adjustments may be made if prior written approval is obtained from CareerSource Gulf Coast. The total amount
allowed of 400,585 cannot be over expended. CareerSource Gulf Coast is not obligated to approve payment of any
amount for expenses incurred related to this Agreement prior to the effective date.

2. CareerSource Gulf Coast has entered into an agreement with Gulf Coast State College under the terms of which
Gulf Coast State College is the fiscal agent for CareerSource Gulf Coast.  All financial reports must be submitted
by the 8th of each month to the Finance Director for CareerSource Gulf Coast located at Gulf Coast State College.
The reimbursement check issued will be a Gulf Coast State College check.

*Note: All of the above expenses must be for services provided by this GRANT AGREEMENT for those
individuals eligible for Workforce Programs administered by CareerSource Gulf Coast as outlined in this
GRANT AGREEMENT.

3. Documentation for reimbursement shall include an invoice and the following:
a) Salaries/Fringes: Documentation of rate of pay and payment for positions identified in budget summary.
b) Staff Travel: Documentation of mileage and/or travel expenses and payment.
¢) Other Staff support items: Copy of invoice/bill to support costs.
d) Indirect Costs (must be approved in the contract budget prior to submittal)

4. Reimbursements shall be made to the Service Provider in a timely manner in accordance with standard accounting
procedures. The payment of funds under the GRANT AGREEMENT to the Service Provider is contingent upon and
subject to the receipt of funds for said purpose by the Board from the Florida Department of Economic Opportunity,
and/or CareerSource Florida, Inc.

5. Itis understood and agreed by the parties hereto that this is a cost reimbursement GRANT AGREEMENT, which
requires a level of performance for full payment. Failure to meet the minimum level of performance or to provide the
services as specified will result in payments being withheld or repayment by the Service Provider of all or a portion
of the funds paid for such services and activities. This provision is subject to any legal proceedings available to the
Service Provider.

The Service Provider understands that monthly reimbursements to finance this GRANT AGREEMENT are for the
purpose outlined in the Statement of Work, and outcomes specifically identified in the Program Summaries and
Performance sections of the GRANT AGREEMENT. The Service Provider may expect cost reimbursement by the
end of the reporting month if all reports are submitted in a timely and accurate manner to the Board. The following
performance is required of all Workforce Innovation and Opportunity Act (WIOA) providers:

e Actual job placements achieved by a service provider will be compared to planned quarterly benchmarks
specified in the Program Summary. Failure to achieve 80% of those planned placements into unsubsidized
employment may result in funds being withheld until the Service Provider reaches the stated level of
performance. The Service Provider will be required to repay funds if the performance level is not achieved by
the end of the GRANT AGREEMENT period.

e Of all actual terminations that occur in the Adult, Dislocated Worker and Older Youth programs, an overall 85%
must be associated with placement into unsubsidized employment by the end of the GRANT AGREEMENT
period. Contractual benchmarks below a 75% placement rate are not acceptable.
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In the above-mentioned situation, whereby a Service Provider does not achieve the stated level of performance, the
following methodology will be used to caiculate the payback for each placement below 80% of the contracted job
Placements: Cost per placement = total funds expended divided by number of participants placed into
unsubsidized employment.

Number of placements missed X Cost per placement = dollar amount of pay back.

Failure to provide training and/or program activities as specified may result in repayment of all or a portion of the
funds paid for such.
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PERFORMANCE OUTCOMES

Performance goals for the career managers will be set by the Coordinator and/or Director of Workforce Services at the
beginning of the program year and will be based on contractual obligations. Intermnal self-monitoring and contractual
performance reviews will be conducted and evaluated monthly to track adherence to policies, procedures and processes.
The Statement of Work section outlines how follow-ups will be conducted. If it is determined, before or at the time of
follow-up, that a client needs additional services to obtain/retain employment, the career manager will assist the client
with resources and services, as necessary (including through available funding or referral to services/training, if
applicable). The job performance and goals of the career managers will be addressed on an “informal, day-to-day basis,”
as needed. “Formal” reviews, however, will be conducted semi-annually. The purpose of these periodic reviews will be
to address any performance issues, provide coaching, facilitate continuous improvement, and determine additional
training needs, when and where required.  Personal improvement plans andfor corrective action plans will be
implemented, when needed.

Unless otherwise noted, this is a performance-based cost reimbursement GRANT AGREEMENT and CareerSource Gulf
Coast may withhold up to ten (10) percent of funds should the service provider not meet performance measures (below)
on a quarterly basis. However, achieving benchmarks by the fiscal year's end may allow the service provider to eam the
performance holdback in whole.

CareerSource Gulf Coast Job Center Operator - 2019-2020 Required Performance Levels
Adult Entered Employment Rate 90% Wagner Peyser Entered Employment Rate 66%
Adult Wage at Placement Rate $18.00 | Wagner Peyser Median Wage Rate $10.00
Dislocated Worker Entered Employment Rate 83% Timeliness of Data Entry—WIQA Applications 5 days
Dislocated Worker Wage at Placement Rate | $17.00 | Timeliness of Data Entry—WIOA Exits 2 days

Three performance measures for contract year 2018-2019 are listed below. The service provider must meet fwo of the
three measures to eam the ten (10) percent holdback. Exceeding one measure will count as meeting two; however,
the service provider is encouraged to strive towards meeting all three goals.

1) Adult Entered Employment Rate 90%
2) Adult Wage Rate (hourly) $18.00
3) Dislocated Worker Entered Employment Rate 83%

1. Assurance of commitment to achieving each of the performance levels

Performance is a priority at the CSGC Job Center. The college is committed to achieving each of the performance
levels as established by the CSGC Board. On a monthly basis, the Coordinator will monitor all performance
measures. To maintain high levels of performance, the CSGC Job Center will employ qualified staff and provide
training on performance measures and what each measure represents. ESRs will review and evaluate WiOA and
employer customer satisfaction ievels regularly. Information related to performance will be shared with staff at
regularly scheduled staff meetings and training. If the CSGC Coordinator determines staff need additional assistance
to perform at a higher level, the Coordinator will immediately request technical assistance or additional training from
the CSGC Board or DEO.

Gulf Coast State College understands that the GRANT AGREEMENT may be cancelled if the customer satisfaction
level falls below 75% or the State average (whichever is higher).

2. Additional performance indicators
The CSGC Job Center proposes the following additional measures that fairly measure successful workforce

programs:
o Number of work registrations

s Number of job seekers or employers served

e Number of services provided

The level of performance should be based on the level of funding or program requirements. The CSGC Job Center
reports on these measures in the monthly CareerSource Gulf Coast Job Center Traffic Report.
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CareerSource Gulf Coast Job Center
Budget (July 1, 2019 - June 30, 2020)

PY 1820 WIOA WIOA WIOA WIOA RESEA | RESA20
Budgel oW Adult Youth Pest. SNAP WT RA WP Perl. wp DvoP LVER Military 1 G
Asst. Coord/Dekouche 34,300 787 m 527 | 12177 343 | 343 340 | 82388 4003 | 3,035 | 1444 | 1,385 380 380
Admin Asst/Chappslle 36,466 925 989 599 | 12,816 365 | 370 361 | BAM4 4305 { 37288 ) 1579 | 1,567 414 414
Finance Operations/Lewis 1] 0
Military Family/Bames 36,240 36,240
Job Developer 0
Job Seeker Services/ Brady 37,199 12,089 12,183 9,927 700 | 1,500 800
Intake/Orientation Moodard 36,540 13,155 11,263 | 12,116
Intake/Origntation/Balilio 31,208 10,142 10,865 | 7.801 550 | 1,100 650
Intake/Orientation/ Hunt 32,121 10439 | 13066 | 8216 575 | 1,150 675
RESEA/Case Mgr./Beach 34,100 1,950 | 1,950 15,100 | 15,100
TOTAL SALARIES: 278,183 | 47537 | 49,089 | 41,236 | 24,993 | 2533 | 4463 | 2,826 | 16,862 8,308 | 6323 | 3,023 | 39,192 | 15,894 | 15894
FRINGES;
FICA Medicare (7.65 %) 21,281 3637 3,756 | 3155 | 1,912 194 el 216 | 1,290 636 484 23 2998 | 1216 | 1.216
Retirement (B8.26%) 23,562 4,026 4158 | 3493 | 2117 215 37 239 | 1428 704 536 256 | 3,320 | 1346 1346
Health Ins {no inc/ong mil) 62,500 9,000 10062 | 8,000 | 7,000 591 1,000 | 1,300 | 4,754 3173 | 31414 | 1526 | B.000 | 2480 | 2489
Life 1,000 205 162 233 ¥ 20 13 13 66 42 30 19 142 54 54
TOTAL FRINGES: 108,433 | 16868 | 18,138 | 14881 | 11,066 | 1,020 | 1,732 { 1,766 | 7,538 4555 | 4364 | 2,034 | 14,960 { 5105 | 5,105
TOT SALARIES /FRINGES 386,616 64,405 67,237 | 56,117 | 36,059 | 3553 | 6,195 | 4,594 | 24,400 12,863 | 10487 | 5,057 | 53,652 | 20,999 | 20,999
OPERATIONAL:
Travel 2,300 110 154 130 253 23 29 3 617 322 170 200 193 33 k]
SUBTOTAL 388,17 | 64,515 67,391 | 56,247 | 36312 | 3576 ¢ 6224 | 4627 | 25017 13,185 | 10,657 | 5,257 | 53,845 | 21,032 | 21,032
Indirect Program Costs 11,668 1,935 2,022 | 1687 ( 1089 107 187 139 751 396 320 158 | 1,615 631 631
Total Budget 400,585 | 66450 | 69,413 | 57,934 | 37401 | 3,683 | 6411 | 4,766 | 25,768 13581 | 10977 | 5415 | 55460 | 21,663 | 21,663

* (Ends December 31st)

*% (Starts Jan 1st)

S
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BUDGET NARRATIVE

Justification of each proposed expense and method of computation
The budget reflects projected needs for the program year. Employee costs will be allocated to the programs they
support. Expenditures are based on prior year expenditures unless otherwise noted.

Salary/Fringes: Salaries of $278,183 are for the following positions: Assistant Coordinator, Administrative
Assistant, Military Family Manager, Job Seeker Services Team Lead, RESEA Career Manager and three
Intake/Orientation Assistants. Fringes include FICA and Medicare match, retirement and insurance. FICA and
Medicare match is 7.65% of taxable salaries $21,281. Retirement is 8.47% of salaries $23,562. Health insurance
is $62,500, and Life insurance is $1090. Total benefits are $108,433.

Travel: Travel costs to deliver services include local travel between the CSGC Job Center and college locations
or employer sites as well as out-of-district travel for staff to attend workforce-related conferences and workshops.
Total travel is $2,300.

Indirect Program Costs: Reimbursement for costs incurred by the college in support of the contract, not
reflected in stand-in costs, is projected at $11,668. Indirect costs are calculated at 3% of the total contract and
will be paid 1/12 per month for each month of the contract period.

. COST ALLOCATION PLAN

Costs will be direct charged where appropriate. Costs that cannot be direct charged will be pooled in the
WIOA/WT Universal Service Cost Pool (USCP) and the Coordination and Operational Cost Pool (COCP) at the
direction of the CareerSource Gulf Coast Board. The USCP contains all costs related to the wages, fringe
benefits, and overhead costs associated with the non-DEQ front line, resource room and job seeker services
positions. Costs will be distributed based on the total prior month-to-date expenditures of service providers in
the region. The CareerSource Gulf Coast Board staff compiles monthly service provider program expenditures
for the region, and the CareerSource Gulf Coast Job Center uses the percentages charged to WIOA and WT
grants to allocate costs accumulated in the USCP. The CareerSource Gulf Coast Job Center will maintain month-
to-date expenditure spreadsheets to support percentage distributions to grants. The COCP contains all costs
related to CareerSource Gulf Coast Job Center overhead costs and the wages and fringe benefits for the
Coordinator and the administrative assistant/switchboard operator. Monthly costs in the COCP pool will be
allocated based on the percentage of partner program staff charges to grants and will be supported by personnel
activity reports.

Per the CareerSource Gulf Coast Board, a function or activity that benefits two or more programs may be set up
as a single cost objective. Costs allocable to that cost objective are allowable to any of the programs that benefit
from the activities or costs. Therefore, the CareerSource Gulf Coast Job Center will make business decisions
regarding what combination of funds made available under these programs will be applied to cost objectives

|
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STATEMENT OF WORK
EMPLOYER SERVICES

Assisting employers with recruitment

The CSGC Job Center will develop an employer outreach and recruitment plan that provides complete,
comprehensive services to local employers. Each plan will be custom tailored based on the employer's needs.
Four staff members will comprise the marketing team, and they will be trained to work with individual employers
to establish goals and timelines in meeting the employer's current and projected workforce needs. Participating
employers will be made aware of labor market information, labor pools, and additional resources. The CSGC
Job Center will post job announcements online with Employ Florida and will assist employers with pre-screening,
testing, and interviewing for prospective employees. The CSGC Job Center advertises bi-weekly in the local
newspaper for both employers and job seekers and is an active participant in community sponsored events,
expos, and local and regional job fairs. These events include the Bay County Job Fair where the Job Center
pariners with educational and community organizations to organize and market this annual event - with over 90
employers and 700 job seekers in attendance. In the past, the Job Center has also worked with General
Dynamics IT and organized numerous mass recruitment events to recruit and staff their Lynn Haven Call Center.
Well over 1,500 employees were hired using the services and resources of the CSGC Job Center.

Social media is used to notify interested jobseekers of job fairs and hiring events; “hot jobs” and post daily job
listings; information and news relevant to our parinering agencies; as well as important links and programmatic
news, activities, and events in Bay, Gulf and Franklin counties. The use of this media platform creates a social
network that can expand its reach, frequency and immediacy with ‘no cost’ to the user. [n addition, a mobile-
specific site was constructed separately to meet today's growing use of smartphones, tablets and other mobile
devices. LinkedIn serves a more “professional/career” role in the CSGC messaging strategy. Each of the two
channels has experienced significant growth from 2014 to 2017: Facebook - 493% increase (from 549 to 3,256);
and LinkedIn — 497% increase (from 89 to 532).

Collaborative parinerships have been established with organizations that specifically target our job seeker
population of individuals with disabilities, older workers, welfare recipients and youth. These programs and
partners inciude: The Department of Education’s Division of Vocational Rehabilitation (Voc-Rehab); NCBA - a
senior employment program (for ages 55+), Royal American Management (RAM) - the service provider for
workforce services for welfare transition and food stamp program clients; as well as a college operated older-
out-of-school youth program. Voc-Rehab and the CSGC Job Center created a cross-referral process to assist
individuals with disabilities who are seeking employment. NCBA, RAM and the college-operated youth program
are located within the Job Center facility where client accessibility can be made readily available. Adecco, a
temporary staffing agency, is co-located to assist with immediate employer and job seeker needs also. As a
result of established relationships and the co-location of partner agencies, the Job Center would be able to aptly
make a wide demographic of job seekers accessible to employers.

Assessing, pre-screening, and referring prospective employees

The CSGC Job Center will provide in-house training to all staff relating to job orders, pre-screening, referring job
applicants, and searching databases to ensure they are well trained and customer focused. The CSGC Job
Center has developed a jobseeker services team concept, which is utilized in the resource room, front-line, and
referral desk for job order referrals. All staff will be cross trained, knowledgeable, and work closely with a
designated team leader. Internal office procedures address work registrations, job orders, and job referrals.
Designated staff will be assigned to provide follow-up services to employers for timely job closure. The CSGC's
Assistant Coordinator and Director of Workforce Services will manitor procedures related to assessing, pre-
screening, and referring prospective employees. When seeking candidates for positions that are more difficult
to fill, CSGC staff will conduct candidate searches in labor exchange databases, on behalf of the employer, to
identify suitable candidates for referrals.
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Providing information

All ESRs are trained and knowledgeable and will provide employers with local, regional, and state labor market
information. The DEO provides labor market information and literature, which is available at the CSGC Job
Center and online at the Employ Florida website (www.employflorida.com). Marketing team members will also
provide employers with information on current employer sponsored incentives (to include tax, recruitment/hiring
and fraining incentives) available through various local, regional and state agencies, as needed.

Providing rapid response services

Once notification of a pending lay-oif or closure is received, the Director of Workforce Services works with the
Job Center Assistant Coordinator to respond immediately with Rapid Response services. The CSGC Job Center
staff and parinering agencies will be available to provide an on-site orientation for the affected employer and
employees. CSGC Job Center staff will also provide information or one-on-one assistance to dislocated workers
on how to file a Re-employment Assistance compensation claim through DEQ's CONNECT system; Workforce
Innovation Opportunity Act services; training opportunities for in-demand occupations; job search and resume
assistance; employability skills workshops; veteran services, and referrals to employers.

Implementation of sector strategies as developed by CSGC
Sector strategies developed by CSGC will be implemented by the college, as appropriate. Sector strategies

promote partnerships between education, employers and workforce that address issues of skills needs and can
result in helping to meet the needs of workers for good jobs and the needs of employers for skilled workers.
Relationships will be facilitated, maintained and strengthened between key stakeholders in order to ensure
genuine stakeholder participation and engagement.

Marketing services to employers
Under the supervision of the CSGC Job Center Assistant Coordinator and Director of Workforce Services, the

marketing team will conduct outreach and recruitment activities in Bay, Gulf, and Franklin counties. They will
contact employers through on-site visits, informational mailings, telephone contact, and email to acquire and
post job announcements in EF. The marketing team members will be available to respond to the needs of
employers who visit the CSGC Job Center. The marketing team will be actively involved in local Chambers of
Commerce, partnering agencies and community activities, job fairs, and expos. The CSGC Job Center will
actively recruit new employers and maintain a solid employer base by providing high-quality employment
services. Dedicated staff will maintain a centralized job order data entry system, enter job orders into EF, receive
calls from existing employers and provide administrative support to the marketing team. The CSGC Job Center
will market its services through its involvement in community activities, newspaper advertisements, job fairs and
expos as well as through social media outlets (Facebook, Twitter, Linkedin, etc.).

Allowing employers and community partners to utilize space at the CareerSource Gulf Coast Job
Center
The CSGC Job Center will provide necessary space and accommodations to employers and pariners for

employment and community related activities, and will enforce all board policies relating to usage of space and
CSGC Job Center resources.

OUTREACH AND RECRUITMENT FOR EMPLOYERS

All marketing activities, materials and publications will be approved in advance by CareerSource Gulf Coast, and
no service provider staff will speak to the media without approval from the Executive Director or Director of
Workforce Services. Failure to abide by this directive may result in the Board requiring the immediate termination
of the offender. Staff will sign statements of understanding confirming that this policy has been explained to
them. All marketing materials/publications will contain the ADA statement: “Equal opportunity employer/program
and auxiliary aids and services are available upon request to individuals with disabilities” and will also list the
Center's TTY/TDD or relay service.
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JOB SEEKERS SERVICES

The CSGC Job Center service delivery system will be managed to provide access to employer and job seeker
services. Availability of funds, in conjunction with customer need and eligibility guidelines, will determine the
combination of services appropriately provided to individual customers.

Basic Career Services

1) Registration in Employ Florida (EF).
All job seeker clients are oriented to EF by the front-line and resource room staff. A front-line staff member
will determine the level and types of services and assistance required on an individual basis. New clients
will be referred to the resource room for orientation, job search services and activities. Clients needing basic
career and individualized services will be referred to the appropriate staff member. All job seeking clients
will be assisted in work registration in the Employ Florida system and provided directives depending on
their individual needs.

An Employment Security Representative prepares and distributes a monthly calendar to all staff members
identifying the ESRs and veterans representative designated each day of the month to be ‘on call’ and
address customer needs.

2) Eligibility determinations for services under WIOA, and Veteran’s priority of service.
All clients and job seekers will be informed of eligibility requirements and determination for all services
under WIOA. Eligible Veterans and spouses will be provided with priority of service for all workforce
activities and referrals to training, job referrals and job search assistance.

3) Assessing skill levels, aptitudes, abilities and supportive service needs of job seekers.
At the initial one-on-one assessment, CSGC Job Center staff will assess the skill levels, aptitudes, abilities,
and supportive services needs of job seekers. The assessment process will identify strengths and barriers
to success. Assessments available on site include the Wonderlic, CareerShines (Career Assessment), and
IBM Kenexa (in the areas of accounting, financial, industrial, behavioral, MS Office Suite, etc.) testing.
ESRs or veteran representatives will provide one-on-one career management and WIOA services upon
request, by referral or by determination of need by front line and resource room staff.

4) (Outreach and recruitment) Informing community partners and job seekers about services.

To inform community pariners and job seekers about the services available, the CSGC Job Center will
advertise with local media outlets depending on targeted audience. Social media outlets such as Facebook,
Twitter, and Linked!n as well as other publications and media outlets will be utilized, as needed. The CSGC
Job Center will also conduct outreach and recruitment and promote special events through radio and
television, if adequate funding is available, and will maintain and develop partnerships with local community
organizations, businesses, workiorce pariners, and area educational and training institutions. Marketing
team members will participate in employment-related community and networking events and will maintain
active memberships with the local Chambers of Commerce. CareerSource Gulf Coast will promote and
participate in area job fairs, business expos, special events and college activities. At a minimum, the CSGC
Job Center will provide a monthly update of activities to the CareerSource Gulf Coast's Director of
Workforce Services.

5) Making current labor market information available.
The CSGC Job Center will make informational booklets available on how to file Re-employment Assistance
(RA), formerly known as unemployment compensation (UC), claims. Front line and resource room staff will
be trained to provide the tools to file for RA.

Staff will provide information about local and state training providers, along with the approved training
programs. An approved training providers list will also be posted on the CSGC web page under “Job

seekers — training services.”
T e,
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6)

7)

1)

Job Center staff has developed a community resource book for various resources and supportive services
that will be made available to the client, as needed.

CSGC will make current local, regional, and state labor market information available through informational
handouts and posters. The information will also be available online through the DEQO and EF web sites.
Literature provided by the Job Center and the DEO about job vacancy listings, skills and training needed to
obtain jobs, average wages, and number of job openings will be readily available and displayed onsite in a
useful and clear format. Staff will also provide one-on-one individual orientations to assist clients in
becoming familiar with services and resources of the center.

Resource room operation.

The following self-directed basic career services will be available in the resource room:
Work Registration in EF Resume Assistance
Job Referrals Reemployment Assistance
Career Counseling Referrals Fax, Phone & Copy Services
Labor Market Information WIOA Information
Referrals to Training Providers Assessment and Testing
Community Resources Job Genter QOrientation

The resource room will be maintained by certified workforce professional staff members to provide
information and assistance in all job search activities and workforce services and programs. Basic and
individualized career services will be available and provided based on the specific needs of the job seeker.
A team leader will provide functional supervision to the front-line and resource room staff,

The resource room will be equipped with 24 computer workstations and 4 referral stations and will be staffed
with employees certified to provide workforce services and assistance to job seeker clients. To ensure the
needs of both the job seeker and the employer are met, resource room staif will pre-screen clients and will
only refer applicants that meet the employer’s gualifications as stated in the job order. Staff will be available
to provide labor market information and resume writing assistance and to answer job search and
employment-related questions. Adecco, a temporary staffing agency, is co-located to assist with immediate
employer and job seeker needs. Co-location presents the opportunity for the Adecco/ CSGC Job Center
partnership to be maximized as well as resources to be shared and leveraged.

Quarterly Follow-up services.

The Assistant Coordinator will assign a designated staff person to be responsible for WIOA certification and
eligibility determination. When a client who is registered in WIOA is placed in unsubsidized employment,
the staff person will conduct quarterly follow-ups for twelve months to document retention in employment.
The follow-up consists of contacting the employer to verify continued employment. If a WIOA client loses a
job, CSGC staff will provide follow-up services in locating another job.

Individualized Career Services

Comprehensive and specialized assessments

Individualized services will be provided to all WIOA adult and dislocated job seekers at the CSGC Job
Center based on job seeker or employer need. Services will include in-depth case management, Wonderlic
testing, IBM Kenexa assessments, and employer specific evaluations, as appropriate. If a job seeker
requires additional assessments, GSGC staff will refer the individual to appropriate community resources.
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2) Case management
Job seekers will be evaluated individually to determine appropriate levels of services. Many job seekers
may have special needs or barriers that require in-depth case management. CSGC staff will provide
services to meet each client's needs. When appropriate, staff will make referrals to training providers for
further assessment or to community agencies for supportive services. Orientations to employee groups will
be available when an employer anticipates a plant closure, downsizing, or layoff contacts CSGC.
Additionally, staff will provide information about training options and job search assistance, as needed.

3} Short term pre-vocational services
The CSGC Job Center will provide short-term pre-vocational services to job seekers as needed to enhance
their ability to obtain and maintain employability. Short term pre-vocational services will be provided either
through referral to a pariner organization or via on-site training and will include, but not necessarily be
limited to communication skills, intraductory computer skills, and basic employability skills (i.e., resume
writing, interviewing skills, and professional conduct).

Follow-Up Services
Follow-Up Services will be provided to Adults and Dislocated Workers, as appropriate, for up to twelve

months after being placed in employment. All youth participants will receive some form of follow up services
for a minimum of twelve months.

Training Services (eligibility and referral process for training participants)
The CSGC Job Center coordinates with the Board and training providers to determine eligibility
requirements and availability of funding. The CSGC Job Center will determine WIOA eligibility for all LWD
Area 4 training providers based on the client providing appropriate documentation (as directed by the state
and the CSGC Board). Customers will be referred to fraining providers based on customer choice and
program availability.

Special Populations
Veterans' Program, Displaced Homemaker Program, Military Spouse Program, and National Emergency

Grants, and any other specialized service programs

GCSC understands that the Job Center must provide job development and service referrals for customers who
need special accommodations due to specific needs or circumstances. The CSGC Assistant Coordinator will
designate staff to work with special populations or targeted groups that may be entitled to or require special
assistance.

The CSGC Job Center will ensure veterans receive services by conducting outreach and recruitment, making
employer visits, maintaining relations with veteran organizations, and being active in veteran-related activities.
Veteran staff will monitor the need for and provide services in all areas including in-depth case management for
veterans and eligible veteran spouses. The CSGC Job Center Coordinator will designate a staff member to
manage and operate the Military Spouse Program. The case manager will conduct outreach and recruitment at
local military bases and provide case management and job search assistance to the eligible military spouse
population. A Job Seeker Services Representative/Displaced Homemaker Program case manager will conduct
community outreach and recruitment for individuals who may need assistance with entering/re-entering the
workforce.

AFFILIATE SITES -

Gulf Coast State College coordinates training and technical assistance between Job Center staff in the Bay
County location with CSGC board-directed staff in affiliate sites. College staff has supported and held job fairs
in the affiliate sites on several accasions; as well as provided certification and eligibility assistance for training
programs, when necessary. These services have been requested, when needed, by staff at the affiliate sites

e ——
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and include hosting, on the Gulf/Franklin campus, a Career Day event in Gulf County for high school seniors.
Gulf Coast State College will also convene bi-annual meetings with the required one-stop partners, to include
other partner organizations, as required, in order to ensure the coordination of service delivery. The college wili
offer training to staff members of the affiliate sites, as appropriate.

STAFFING PLAN

The CSGC Job Center will be staffed by 17 individuals (8 college, 8 DEO and 1 temp staff). The college will hire
highly-qualified applicants to provide high-quality workfarce services. As part of the screening process, potential
employees must comply with and pass a Level 2 fingerprinting/ criminal background check before being hired.
The table below provides staffing details including title, number of individuals per position, and duties.

A. Gulf Coast State College Human Resources will provide all job postings of Gulf Coast State College to
a CSGC Job Center representative for input into EF.

B. Career service positions to be advertised will include wording that applications must be filled out at the
CSGC Job Cener, and an assessment test, decided upon by the Gulf Coast State College department
head, will be required as part of the application process.

C. The Gulf Coast State College Human Resources department will input the career service job postings
into their Banner mechanized system, and for copying to the Gulf Coast State College search committee.

D. The Gulf Coast State College Human Resources department will provide a CSGC Job Center
representative with a list of the job applicants who were chosen for interviews, and the person who was
hired with their hire date and salary information.

Position Responsibilities/Program

~ GCSC Staff
Assistant Coordinator 1 [Functional supervision of CSGC Center
Case Manager-RESEA 1 [Assists unemployment claimants with return to work
Career Manager - MFES 1 |Case management for military dependents
Sr. Employment Rep./Job Seeker [ 1 |Oversight and basic career services for front-line/resource room clients
Sves Team Leader
Intake Orientation Assistant 3 [(2) Front-line/resource room services, unemployment filing support, client
orientation, and (1) certification & eligibility determination
Administrative Assistant 1 |Switchboard and administrative duties
DEQ Staff
Employment Security Rep. IILVER | 1 [Veteran services; employer outreach; monitors federal job listings; “hiring”
advocate for vets

Employment Security Rep. I/DVOP | 2 (Case management services to veterans with significant barriers to
employment; outreach

Employment Security Rep. Il 4 ((3 staff } Employer services, marketing, recruitment, outreach; WIOA & (1
staff) Job orders (JO)/JO follow-up and performance
Employment Security Rep. |l 1 {Wagner-Peyser employment, re-employment and customer service
Temporary Staff
Customer Service Rep. 1 |Front-line/resource room services, online referrals, and resource room
assistive services; may assist with specific programs, such as Military
Family”.

To support CSGC Job Center staff, the college will provide support and expertise with interpretative and
translation services, as well as make the use of assistive technology and equipment available for use by clients
at the One Stop, as needed,
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. Required training and certifications

GCSC understands that the CSGC Job Center staff will complete the DEQ's Florida Workforce Professional
Tier 1 GCertification. All front-line staff will complete ongoing training in customer service, communication
skills, basic computer software (i.e., Word, Excel), programmatic training (i.e. WIOA, etc.) and the DEQ's
Learning Management System training programs, as directed.

. Maintenance of 15 hours of continuing education credit requirement

Front-line staff will attain at least 15 hours of continuing education annually after certification date. All training
will be documented in staff personnel files. Staff will be encouraged and, in some instances, required to
attend training as requested by the Dean of Workforce Development, the CareerSource Gulf Coast Board
staff, or coordinator. Staff will be required to attend staff meetings, which will be a forum for evaluating
strategies, providing training, disseminating information, and encouraging continuous improvement of staff.
CSGC Job Center staff will be responsive to training recommended or mandated by CSGC Board Staff
related to quality service delivery and performance improvement.

Key staff resumes.
Resumes for key staff members will be available upon request of the CareerSource Board.

. Hours of operation and holiday schedule.

The CSGC Job Center will provide service in all areas Monday through Friday from 8:00 a.m. to 4:30 p.m.
The CSGC Job Center will be closed on the following holidays: New Year's Day, Martin Luther King Jr. Day,
Memorial Day, Independence Day, Labor Day, Veterans Day, Thanksgiving Holidays (Thursday & Friday),
Christmas Day. Hours are subject to change upon notification and approval from the CSGC Board.

GCSC has read and understands that the holiday schedule and days of operation may change during
inclement weather which may not coincide with the college’s own weather policies or decisions. GCSC will
provide services, as needed after hours or altemate work days, when required.

. Conducting business
Gulf Coast State College will operate the CSGC Job Center on a day-to-day basis in accordance with
Procedural Instructions and policies promulgated by the CSGC Board.

. Operation of special projects
The CSGC Job Center may be designated to operate special projects; funds permitting, staff will provide
technical assistance and support of these projects, as requested and appropriate.

. Reimbursement for personnel costs

The CSGC Job Center will request reimbursement for personnel costs only for time actually worked,
approved accrued leave payouts, and reasonable vacation, sick leave, and holidays in accordance with Gulf
Coast State Coliege personnel policies and eamed during the term of the agreement; no other paid leaves
of absence nor will they be a part of the negotiated grant agreement.

. Security of sensitive information

Staff will be informed that misuse of sensitive information can result in termination and potential legal action.
They will have security forms on file with the Regional Security Officer (RSO) to access state and local
databases. System access will be terminated when staff leaves CSGC. Managers will be responsible for
activation and deactivation of requests for system access. All staff will be required to pass a Level 2
background check. GCSC will abide by these directives.

. 0000000000 0000000 - "
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9. Security Awareness Training
The Service Provider will comply with the board’s comprehensive security awareness training program. This
program is compliant with the Department of Economic Opportunity protocol 5.05.02.04, which promotes
and reinforces the importance of preserving the confidentiality, integrity, and limited access of data and IT
resources entrusted to them. Staff must receive and complete their initial security awareness training
provided by the board within three (3) days of their start date of employment and prior to gaining any system
access. Staff will continue to receive refresher training on an annual basis throughout their employment.

10. Personnel files
GCSC will supervise its staff, provide functional supervision of DEO staff, and maintain accurate, up-to-
date personnel files. Job performance and goals will be discussed at informal, day-to-day basis, as
needed. Mid-year and annual performance reviews will be conducted to address any performance issues,
provide coaching, and determine additional training needs, if required. All personnel information, such as
continuing education, mid-year evaluations, annual progress reports, and disciplinary actions will be
included in the personnel files, kept in a secure location by management.

COORDINATION AND NON-DUPLICATION

The college will maintain communication with and provide information to all partners detailing the services and
resources available and will make training and use of the center's facility available upon request. Under the
direction of the CSGC Board, the CSGC Job Center staff will participate in group workshops and webinars to
maximize resources within the region. The continued involvement, close working relationships, and strong
communication will avoid duplication of services offered by other organizations.

All workforce providers will confirm that participants are not aiready being served by another provider and will
enter participant data into appropriate databases promptly. To avoid duplication of services, the CSGC will
promptly record all supportive services and case notes into the Employ Florida (EF) system and collaborate with
other community partner agencies, as appropriate.

The CSGC Job Center understands and will coordinate all marketing, media relations and advertising, through
the CSGC Board. All printed materials, advertising and marketing materials relating to the CSGC Job Center will
be approved by the Board.

In keeping with CareerSource Gulf Coast's effort to maintain a strong recognizable presence and to reduce
duplication of effort, CSGC-JC staff will comply with the CareerSource Gulf Coast requirement to submit all
media, marketing, advertising, and public relations materials pertinent to this grant agreement to the
CareerSource Gulf Coast Executive Director or Director of Communications for approval. Under no
circumstances should CSGC-JC staff meet with media without prior approval of CareerSource Guif Coast.

The Florida Legislature requires that any purchase by regional workforce boards of promotional/outreach/
informational items which exceeds a certain amount each year must be approved by the Department of
Economic Opportunity prior to purchase. In order to ensure that purchases for this region do not exceed the
limit, Service Providers must obtain written permission in advance from the CareerSource Guif Coast Executive
Director prior to making purchases of outreach/informational/promotional items.

—_——______———— —
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AUTOMATION AND TECHNOLOGY
Gulf Coast State College attests that:

1. Staff will have reliable access to the interet for the purposes of email and data entry.

2. Staff will possess the basic skills needed to perform their duties, which may include proficiency in Microsoft
Office Word, Excel and the ability to download forms, scanning and emailing documents as required.

3. Staff will check email regularly throughout the day, and add auto notices to their email account when out
of the office.

4. Data entry by staff will be periodically checked by a supervisor for accuracy. The Board's Regional Security
Officer (RSO) will be notified of any recurring problems so that appropriate corrective actions may be
conducted through the Board to state IT staff.

5. On atime schedule determined by the Board, the Service Provider shall submit accurate, complete and
timely participant and financial records, program reports and/or documentation, as specified by the Board.

The CSGC Job Center has secured access to the Internet for staff and customers. The center maintains a
resource and assessment room equipped with 24 computer workstations with internet access, resume writing
software, assessment software, videos, facsimile, printing, copier, and telephone services. Assistive technology
is available for individuals with special needs including a 20 inch color automatic focus television for the visually
impaired, & teletypewriter (TTY) machine with text display for the hearing impaired, and a workstation with wheel
chair accessibility. The training room is equipped with 24 computer workstations, an instructor's workstation, an
automated projection screen, and a mounted overhead projector. The board room accommodates 32 people
and is equipped with interactive video conferencing equipment and access to the Internet.

All Job Center staff have the necessary resources to provide services and to communicate with all partnering
agencies via email and the internet. Each office is equipped with a personal computer with Microsoft Windows
applications, email, and internet service. Staff also has access to a facsimile machine, copier and network
printers. The college’s Assistant Coordinator, in conjunction with the Board's RSO, is responsible for establishing
and maintaining email accounts and internet services. The Assistant Coordinator ensures that each staff member
has been trained and has demonstrated the necessary skills to access state databases, Intemet, email, and
software programs.

An intake orientation assistant is responsible for timely data entry. Job Center staff track client progress using
both hard-copy case files and the interactive state labor exchange database (EF).

All staff requiring access to information systems for which CareerSource Gulf Coast provides security will have
signed security forms on file with the CSGC Regional Security Officer (RSQ). The CSGC-JC Assistant
Coordinator is respansible for ensuring that the RSO is notified when staff leaves CSGC-JC employment for
deactivation of system access.

I e ———————)
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AVOIDING CONFLICT OF INTEREST

Gulf Coast State College agrees that it will exercise care to avoid any real or perceived conflict of interest in
referring clients to training services. Gulf Coast State College understands that customer choice must be
respected and that clients may select from institutions on the Eligible Training Provider List without any undue
influence by Gulf Coast State College as the CareerSource Gulf Coast Job Center Operator.

The college prides itself in delivering quality services to all clients and strongly encourages a cooperative effort
among the training providers. To avoid real or perceived conflicts of interest, the selection of a service provider
is based solely upon the client’s choice.

The CareerSource Gulf Coast Job Center delivers customer-focused services to job seekers and employers.
The number one priority is meeting each client's needs with the end result of securing substantial employment.
CSGC Job Center staff will participate in appropriate training and are not permitted to encourage or direct clients
into specific programs or to specific providers. Instead, CSGC Job Center staff will also provide information and
encourage clients to explore all program opportunities and providers. All approved service and training providers
and their representatives are treated in a fair and equitable manner. The Assistant Coordinator closely monitors
the level of coordination of services among providers.

The CSGC Job Center's service delivery model ensures quality service for employers and job seekers by
providing recruiting services, applicant pre-screening, applicant testing, public service announcements, resume
assistance, job search assistance, basic career, individualized, and follow-up services. The scope of services of
the CSGC Job Center does not encompass funding for client participation in vocational training programs;
however, the center fully supports and encourages referrals to approved training providers. The CSGC Job
Center determines WIOA eligibility after referral to appropriate training providers for assessment and
acceptance. In doing so, the CSGC completes a WIOA application with supporting documentation to determine
client eligibility.

- ___ _____________________ _______________ ]
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QUALITY CONTROL

1. Program and financial monitoring
The college uses effective quality control measures to detect and reduce fraud and errors in data collection,
eligibility determinations, and service delivery. CSGC Job Center staff requires a client’s original state and
tederally-approved documents to determine eligibility, and verifies case files and data entry.

The Job Center ensures that it protects and maintains the confidentiality of information by keeping hard-
copy files in locked filing cabinets and maintaining the security of passwords for electronic databases. The
security officer monitors access to programs and information. The public does not have direct,
unaccompanied access to office areas; and staff receives consistent, frequent training regarding the
importance of maintaining confidentiality. Internal quarterly monitoring is also conducted to ensure
compliance with all policies, procedures and processes, whether state or CSGC Board directed.

GCSC manages and provides accounting support for numerous Federal, State and locally-funded programs
in accordance with GAAP, federal regulations, Florida statues, Florida's accounting manual for Florida’s
Community Colleges. Projects are monitored by GCSC financial personnel to secure administrative and
programmatic goals and objectives are performed as stated in each project. As part of federal and state
requirements, the college performs annual audits to secure accountabifity.

2. Performance evaluation
All DEO and Wagner-Peyser performance measures will be monitored on a monthly basis by the
Coordinator. All local CSGC Board performance measures as stated in the Service Provider contract will be
monitored monthly by the One-Stop Operator Coordinator and reviewed by the local CSGC Board.

3. Tracking effectiveness
The CSGC Assistant Coordinator will frack performance outcome data, monthly reports, and information
relating to the overall operation of the center. The Assistant Coordinator will provide copies of reports at
monthly meetings or at in-house workshops, and staff will discuss the information contained in the reports
and brainstorm strategies to improve performance.

- ____________________ . ]
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1.

FILE MAINTENANCE/DOCUMENTATION / DATA ENTRY

Case Files

A. Maintenance
CSGC Jab Center staff will create an electronic file for each client determined to be eligible for WIOA.
Appropriate documents will be scanned and filed electronically using CSGC's paperless system. (WIOA
Adult case files are paperless, hardcopy is not required). All status changes, case notes, and services
will be recorded/maintained until follow ups are completed and files are kept for five years. When
eligibility is determined, all data, Wagner-Peyser work registrations, case notes, and services will be
entered into EF and maintained until program completion.

B. Monitoring compliance
All customer case files, both hard copy and electronic, will be kept up to date and will be cross checked
at the time of eligibility and maintained on a regular basis. No more than three percent of files will have
out-of-date or incorrect information when monitored by the CSGC Board or its designee.

C. Counseling notes
CSGC Job Center staff will maintain contact with WIOA clients monthly {at a minimum) and will enter
notes within 48 hours of a participant contact.

D. Files are the property of the CareerSource Guif Coast (CSGC) Board
The CSGC Job Center acknowledges that all files are the property of the CareerSource Guif Coast
Board and will be turned over to CSGC upon request.

Documentation

Case files will include information and documentation of each of the following, as appropriate, to program
requirements; a) All eligibility and data validation items; b) The initial and comprehensive assessments; c)
The Individua! Service Strategy {ISS) and its updates; d) Progress reports (if applicable); ) Time and
attendance (if applicable); f) Training completion certification (if applicable), g) Counseling notes; h) Job
placement information; i) Job retention verification; and j) Supportive Services/expenditures on behalf of a
client.

Data Entry

GCSC will apply for access to relevant management information systems through the CSGC RSO and will
notify the RSO when staff no longer requires access. CSGC Job Center staff will enter all WIOA applications
within five days of the application date, and files will be transferred to the training provider within 48 hours
of the application date and program exits will be entered within two days of the client’s exit date.

- ______
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BONDING STATEMENT
To Whom It May Concern:

Crime - Employee Theft, Money and Securities:

Service Provider agrees to bond every officer, director, or employee authorized to receive or deposit workforce
program funds or issue financial documents, checks, or other instruments or payment of program costs. The
Bond shall be effective prior to any Grant Agreement payment and for at least twelve (12} months after this
Grant Agreement terminates with amounts up to sovereign immunity limits for State purposes.

Gulf Coast State College by signing below certifies that they will keep in force, through the entirety of this
Grant Agreement, a crime/theft insurance policy, with coverage of a maximum limit of $1,000,000 per
occurrence. Gulf Coast State Coflege is self-insured and shall provide coverage under plan number RMC
2019-0301 provided through Florida College System Risk Management Consortium from March 1, 2019 to
February 28, 2020.

A copy of the policy declaration page must be provided to CareerSource Gulf Coast within ten (10) days of
Grant Agreement execution.

Gulf Coast State College
Service Provider

Dr. John Holdnak

Name (Printed or Typed)
President p
T%
Signafure

¢z ,7% G
Date /

-_———
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CERTIFICATION OF INSURANCE

Gulf Coast State College is self-insured and shall provide general liability insurance in an
amount not less than $100,000 per person and $200,000 per occurrence under plan
number RMC 2019-0301 provided through Florida Community College Risk
Management Consortium from March 1, 2019 to February 28, 2020.

A copy of the policy declaration page must be provided to CareerSource Gulf Coast within
ten (10) days of GRANT AGREEMENT execution.

chile

Signattre Date

Dr. John Holdnak
Name (Printed)

President
Title

e
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NON-DISCRIMINATION and EQUAL OPPORTUNITY CERTIFICATION

The Service Provider agrees to comply fully with non-discrimination and equal opportunity provisions of the Warkforce Innovation and
Opportunity Act of 2014, including Public Law 97-300; Title VI and VI of the Civil Righls Act of 1964, as amended; Age Discrimination
Act of 1975, as amended; Section 504 of Rehabilitation Act of 1973, as amended; Title X of the Education Amendments of 1972, as
amended; the Nontraditional Employment for Women Act of 1991; Section 654 of the Omnibus Budget Reconciliation Act of 1981, as
amended; the American with Disabilities Act of 1880, and the Florida's Human Rights Act of 1977. The Service Provider further agrees
that it will in no way discriminate against, deny benefils o, deny employment to, or exclude from participation any person on the basis
of race, color, religion, sex (including pregnancy), sexual orientation, gender identity, gender expression, sex stereotyping, national
origin, age, disability, marital status (except as otherwise permitted under Title X of the Education Amendments of 1972), political
affiliation or belief, citizenship/status as a lawfully admitted immigrant authorized 1o work in the United States, from any program or
activity funded in whole or in part with funds made available through CareerSource Gulf Coast, It is also agreed that pariicipation in
programs and activities shall be open o cilizens and nationals of the United Stales, lawfully admitted permanent resident aliens,
refugees and parolees, and other individuals authorized by the Attorney General to work in the United States. It is further agreed that
the grievance and complaint procedures submitted by the grant recipient and approved by the Office of Civil Rights will be adhered to.

Programs funded through CareerSource Gulf Coast are equal opportunity programs and the Service Provider shall assure that all
programs and activities conducted under this Agreement are accessible fo individuals with disabilities. Where the physical facilities are
not accessible, an alternate plan for accessing the program or activity must be developed and retained on file, and a copy provided
to the CareerSource Gulf Coast Equal Opportunity Officer. Provisions must also be made for the limited English speaking and
vision and sensory impaired. These provisions include: having a plan to provide interpreters and sign language assistance when
necessary, and assuring that adequate staff or other sources are available to adequately communicate with non-English speaking
applicants and/or participants.

CareerSource Gulf Coast has established and maintains procedures fo informally resolve grievances or complaints from, and provide
counseling lo participants in programs operated under this Agreement. A representative of the Service Provider will be required to
inform program participants of such procedures and their right to file with the appropriate local, State, or National entity a complaint if
the matter is not resolved through information procedures. The Service Provider agrees to require that each participant read, and
understand their rights and responsibilities as enumerated in the NOTICE OF NONDISCRIMINATION AND COMPLAINT &
GRIEVANCE PROCEDURES FORM.

Sub-recipients shall not discharge or in any manner discriminate against any individual in connection with the administration of the
program, or againsl any individual because such individual has filed any complaint or instituted or caused to be instituted any
proceeding under or related {o this Act, or has testified or is about to testify in any such proceeding or investigation under or related to
the Acl, or otherwise unlawfully deny to any individual any benefit to which that participant is entitled under the provisions of the Act or
privileges secured by 29 CFR Part 34,

Pursuant to Section 188 of the Workforce Innovation and Opportunity Act of 2014, Public Law 113-128, |, Dr. John Holdnak_the
undersigned, in representation of Gulf Coast State College, th grantee, attest and ceniify that the grantee will adhere to any and all
nondiscrimination laws and equal opportunity laws.  The undgrsigned will adhere to any and all federal, state and local Board non-

discrimination rules and regulations.
&lzzlg

Dr. John Holdnak, President
Name / Title Date

STATE OF FLORIDA
COUNTY OF BAY

| hereby certify that on this date before me, a Notary Public duly authorized in the State and County named above to take
acknowledgments, personally appeared: Dr. John Holdnak, wha is known as the person described as President of Gulf Coast State
College and who execuled the foregoing instrument before me, and acknowledged before me he executed it in the name of and for
Gulf Coast State College, and that he had statutory authority or has been legally and duly delegated the authority to bind this
contractor.

WITNESS my hand and official seal in the County and State named above thisg/’day of \)‘U“ A 2019,

\)
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;6 GULF COAS i
Participant Name:

NOTICE OF NONDISCRIMINATION AND_COMPLAINT & GRIEVANCE PROCCEDURES
NOTICE OF NONDISCRIMINATION;

CareerSource Gulf Coast does not discriminate on the basis of race, color, religion, sex (including pregnancy), sexual orientation, gender
ideniity, gender expression, sex stereotyping, national origin, age, disability, marital status, political affiliation or belief, citizenship/status as a
lawfully admitted immigrant authorized to work in the United States, participation in any WIOA Title | financially assisted program or activity, or
any olher characleristic protecled by Federal, State or local law.

Programs funded through CareerSource Gulf Coast are equal opportunity programs with auxiliary aids and services available upon request to
individuals with disabilities. Persons using TTY/TDD equipment use Florida Relay Service 711. Individuals with disabilities may make requests
for reasonable accommodations to the CareerSource Gulf Coast Equal Opportunity Officer by calling (850) 913-3285, emailing
accommodations @rdcareersourcege.com or writing to CareerSource Gulf Coast, Equal Opportunity Officer, 5230 W US Hwy 98, Panama City,
FL 32401.

INTIMIDATION AND RETALIATION PROHIBITED:

CareerSource Gulf Coast shall not discharge, intimidate, retaliate, threaten, coerce or discriminate against any person because such person
has filed a complaint or grievance. The same prohibition applies to people who have furnished information, assisted or participated in any
manner in an investigation, review, hearing or any other activity related to administration of, or exercise of authority under, or privilege secured
by 29 CFR Part 34.

COMPLAINT PROCEDURES:

If you as a Workforce program participant feel that you have been subjected to discrimination based on race, color, religion, sex (including
pregnancy), sexual orientalion, gender identity, gender expression, sex stereotyping, national origin, age, disability, marital status, political
affiliation or beliet, citizenship/status as a lawlully admitted immigrant authorized to work in the United States, participation in any WIQA Title |
linancially assisted program or activity, or any other characteristic protected by Federal, Stale or local law, you may file a complaint of
discrimination with either the Local Equal Opportunity Officer, Shannon Walding, 5230 W. Highway 98, Panama City, FL, 32401, the Department
of Economic Opportunity, Office of Civil Rights {OCR), Caldwell Building, 107 East Madison Street, MSC 150, Tallahassee, FL 32399-4129 or
directly with the U.S. Depariment of Labor, Civil Rights Center {CRC), 200 Constitution Avenue, Northwest, Room N-4123, Washington, DC
20210. Your complaint must be filed within 180 days of the alleged discriminatory act,

It you elect 1o file your complaint with the OCR, you must wait until the OCR issues a decision or until 90 calendar days have passed, whichever
is sooner, before filing with the CRC. If the OCR's resolution of your complaint is unsatisfactory, you may file the complaint with the CRC, The
complaint must be filed within 30 calendar days of the date the notice of the OCR proposed resolution was received.

GRIEVANCE PROCEDURES (PARTICIPANTS):

It you as a Workforce participant have a problem which arose in connection with Worklorce programs operated by the Region in Bay, Gulf or
Franklin counties, under these Acts, you should discuss the matter with the appropriale representative. If the problem cannol be resolved at
that level, you may request a review with the Supervisor. If you do not receive a response within 1en working days or wish to further pursue the
issue, please conlact your Service Provider's individual responsible for Workforce Programs with your grievance. If you do receive an adverse
response and wish to pursue the grievance further, OR ten working days have elapsed, and no response received, please submit a formal letter
of grievance 1o the Depuly Director or Execulive Director of CareerSource Guif Coast, 5230 West Hwy. 98, Panama City, FL. 32401, If you do
not receive a decision at the Region level within 60 calendar days of filing the grievance, or if there is an adverse decision, you may request a
review within 10 days of the receipt of the adverse decision or, within 15 days from the date you should have received a timely decision. The
request for review should be filed with the Department of Economic Opportunity. The Department of Economic Opportunity shall issue a
decision within 30 calendar days of receipt of the request. The Department of Economic Opportunity’s decision conslitutes final agency action.
If the Department of Economic Opportunity fails to provide a decision within the 30-day time limit, you may request a determination by the
Secrelary of the United States Depariment of Labor on whether reasonable cause exists to believe that the Act or its regulations have been
violated. A grievance must be filed within ONE year of the alleged violation.

As a Workforce program participant, | certify that | have read the above statement and understand my rights and responsibilities as enumerated
in this statement and a copy was provided for my reference.

Participant’s signature Date

As a representative of . | verify that the above-signed parlicipant read the above statement of the
Workforce programs’ grievance/complaint procedures and indicated an understanding of the procedures.

Program Representative Date

Y —— |
GCSC Job Center Grant Agreement 2019-2020 Page 29|45

Page 119



CERTIFICATION REGARDING DEBARMENT, SUSPENSION, AND OTHER RESPONSIBILITY MATTERS

Non-federal entities and contractors are subject to the non-procurement debarment and suspension regulations
implementing Executive Orders 12549 and 12689, 2 CFR part 180. These regulations restrict awards, sub-
awards, and contracts with certain parties that are debarred, suspended, or otherwise excluded from or ineligible
for participation in Federal assistance programs or activities. When applicable, as required by the regulation
implementing EO No. 12549 and 12689, Debarment and Suspension, 2 CFR, part 180, the Contractor must not
be presently nor previously within a three-year period preceding the effective date of the Contract, debarred,
suspended, proposed for debarment, declared ineligible, or voluntarily excluded from covered transactions by
any federal depariment or agency. No contract shall be awarded to parties listed on the GSA List of Parties
Excluded from Federal Procurement or Non-Procurement.

1. The prospective primary participant certifies to the best of its knowledge and belief, that it and its officers
/principals:

a. Are not presently debarred, suspended, proposed for debarment, declared ineligible, or voluntarily
excluded from covered transactions by any Federal, State or local governmental department or agency;

b. Have not within a three (3) year period preceding this proposal been convicted of or had a civil judgment
rendered against them for commission of fraud or a criminal offense in connection with obtaining,
attempting to obtain, or performing a public (Federal, State, or local) transaction or contract under a public
transaction; violation of Federal or State antitrust statutes or commission or embezzlement, thett, forgery,
bribery, falsification or destruction of records, making false statements, or receiving stolen property.;

c. Are not presently indicted for or otherwise criminally or civilly charged by a government entity (Federal,
State, or local) with commission of any of the offenses enumerated in paragraph 1 b. above of this
certification; and

d. Have not had one or more public transactions (Federal, State, or local) terminated for cause or default.

2. That if the prospective primary participap} is unalfle to certify to any of the statements in this certification,

such prospective primary participant explanation to this proposal.

Dr. John Holdnak, President , &,
Name/Title s / Signature ate

STATE OF FLORIDA
COUNTY OF BAY

I hereby certify that on this date before me, a Notary Public duly authorized in the State and County named above to take
acknowledgments, personally appeared: Dr. John Holdnak, who is personally known, is the person described as President
of Gulf Coast Stale College, and who executed the foregoing instrument before me, and acknowledged before me he
executed it in the name of and for Gulf Coast State College, and that he had statutory authority or has been legally and
duly delegated the authority to bind this contractor.

WITNESS my hand and official seal in the County and State named above this ﬂ' day of \-LU-M?- 2019,

R
M Y COMMISSION # GG44380
EXPIRES November 02,2020
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LOBBYING CERTIFICATION

The undersigned Grantee certifies, to the best of his or her knowledge and belief, that:

No Federal appropriated funds have been paid or will be paid, by or on behalf of the undersigned, to any
person for influencing or attempting to influence an officer or employee of an agency, a Member of
Congress, and officer or employee of Congress, or an employee of a Member of Congress in connection
with the awarding of any Federal grant, the making of any Federal grant, the making of any Federal loan,
the entering into of any cooperative agreement, and the extension, continuation, renewal, amendment or
modification of any Federal grant, loan or cooperative agreement.

If any funds other than Federal appropriated funds have been paid or will be paid to any person for
influencing or attempting to influence an officer or employee of any agency, a Member of Congress, an
officer or employees of Congress, or employee of a Member of Congress in connection with this Federal
grant, loan or cooperative agreement, the undersigned shall complete and submit Standard Form - LLL,
“Disclosure Form to Report Lobbying” available at:
https://forms.sc.egov.usda.gov/efcommon/eFileServices/eForms/SFLLL.PDF in accordance with its
instructions.

The undersigned shall require that the language of this certification can be included in the award
documents for all sub awards at all tiers (including sub grants, sub grants and loans, and cooperative
agreements} and that all “sub recipients” shall certify and disclose accordingly. Additionally, the
undersigned will comply with the provisions of the Hatch Act (5 U.S.C. 1501-1508 and 7328).

This certification is a material representation of fact upon which refiance was placed when this transaction
was made or entered into. Submission of this certification is a prerequisite for making or entering into this
transaction imposed by Section 1352, Title 31, US Code (Byrd Anti-Lobbying Amendment). Any person
who fails to file the required certification shall be subject to a civil penalty of not less than $10,000 and not
more than $100,000 for each such failure.

Dr. John Holdnak, President

cl22)s
Date

COPYRIGHTS STATEMENT

Contracting agency shall have unlimited rights in: Data first produced in the performance of this Grant Agreement
form, fit and function data delivered under this contract; data delivered under this Grant Agreement (except for
restricted computer software) that constitute manuals or instructional and training material for installation,
operation or routine maintenance and repair of items, components or processes delivered or furnished for use
under this Grant Agreement; and all other data delivered under this Grant Agreement.

==
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| will not release to others, reproduce, distribute or publish any data first produced or specifically used by the
Contractor in the performance of this Grant Agreement without written permission from the Board.

Dr. John Holdnak, President
NamefTitle

Safaf ntdz'?'/'q
igriatu . ate

ASSURANCE OF PELL GRANT COORDINATION

Gulf Coast State College assures that all participants enrolled in training/retraining activities at approved
institutions will apply for student financial assistance, whether it be federal, state or local, and will make maximum
efforts to assist each participant in qualifying for available assistance. The provider further assures that
documentation of such application shall be maintained in each participant file.

Dr. John Holdnak, President
Name/Title

s/
Sigﬁ'\ﬁtye” ﬁg ;7/,9

SWORN STATEMENT PURSUANT TO SECTION 287.133 (3) (a),
FLORIDA STATUTES, ON PUBLIC ENTITY CRIMES

1. This swom statement is submitted to: CareerSource Gulf Coast by Dr. John Holdnak, President of Gulf Coast
State College whose business address is: 5230 West Highway 98, Panama City, FL 32401 and its Federal
Employer Identification Number (FEIN) is 59-1208155

n

My relationship to Contractor is: President
(sole proprietor, pariner, president, vice-president)

3. lunderstand that a “public entity crime” as defined in Paragraph 287.133 (1) (g), Florida Statutes, includes a violation
of any state and federal law by a person with respect to and directly related to the transaction of business with any
public entity in Florida or with an agency or political subdivision of any other state or with the United States, including,
but not limited to, any bid or by contract for goods and services to be provided to any public entity or such an agency
or political subdivision and involving antitrust, fraud, theft, bribery, collusion, racketeering, conspiracy or material
misrepresentation.

4. | understand the “convicted” or “conviction” as defined in Paragraph 287.133(1) (b), of the Florida Statutes, means a
finding of guilt or a conviction of a public entity crime, with or without an adjudication of quilt, in any federal or state
trial court of record relating to charges brought by indictment or information after July 1, 1989, as a result of a jury
verdict, non-jury trial, or entry of a pleas of guilty or nolo contendre,

5. lunderstand that “affiliate” as defined in Paragraph 287.133(1)(a), Florida Statutes, to mean;

(1) A predecessor or successor of a person or a corporation convicted of a public entity crime; or a person or a
corporalion convicted of a public entity crime, or (2) an entity under the control of any natural person who is active in
the management of the entity and who has been convicted of a public entity crime, (3) those officers, directors,

- e
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executives, partners, shareholders, employees, members and agents who are active in the management of an affiliate,
or (4) a person or corporation who knowingly entered into a joint venture with a person who has been convicted of a
public entity crime in Florida during the preceding 36 months.

6. | understand that a “person” as defined in Paragraph 287.133(1) {e), Florida Statutes, means any natural person or
entity organized under the laws of any state or of the United States with the legal power to enter into a binding contract
and which bids or applies to bid on contracts for the provision of goods and services let by a public entity, or which
otherwise transacts or applies to transact business with a public entity. The term “person” includes those officers,
directors, executives, pariners, shareholders, employees, members, and agents who are active in management of an
entity.

7. Basged on information and belief, the statement that | have marked below is true in relation to the entity submitting this
swdrn statement. (Indicate which stalement applies.)

either the contraclor nor any officer, director, executive, partner, shareholder, employee, member or agent who
clive in the management of the contractor nor any affiliate of the contractor has been convicted of a public entity
crime subsequent to July 1, 1989.

__The enlity submitting this swomn statement, or one or more of its officers, directors, executives, partners,
shareholders, employees, members, or agents who are active in the management of the entity or an affiliate of the
entity has been charged with and convicled of a public entity crime subsequent to July 1, 1989. However, there has
been a subsequent proceeding before a Hearing Officer of the State of Florida, Division of Administrative Hearing and
the Final Order entered by the Hearing Officer determined that it was not in the public interest to place the entity
submitting this sworn statement on the convicled vendor list. (Attach a copy of the final order.}

| UNDERSTAND THAT THE SUBMISSION OF THIS FORM TO THE CONTRACTING OFFICER FOR THE PUBLIC
ENTITY IDENTIFIED IN PARAGRAPH 1 (ONE) ABOVE IS FOR THAT PUBLIC ENTITY ONLY AND, THAT THIS FORM
IS VALID THROUGH DECEMBER 31 OR THE CALENDAR YEAR IN WHICH IT IS FILED. | ALSO UNDERSTAND THAT
| AM REQUIRED TO INFORM THE PUBLIC ENTITY PRIOR TO ENTERING INTO A CONTRACT IN EXCESS OF THE
THRESHOLD AMOUNT PROVIDED IN SECTION 287.017, FLORIDA STATUTES, FOR CATEGORY TWO OF ANY
CHANGE IN THE INFORMATION CONTAINED IN THIS FORM.

Dr. John Holdnak, President %

Name/Title Signat'uri o

STATE OF FLORIDA
COUNTY OF BAY

| hereby certify that on this date before me, a Notary Public duly authorized in the State and County named above to take
acknowiedgments, personally appeared: Dr. John Holdnak, who is personally known, is the person described as President
of Gulf Coast State College, and who executed the foregaing instrument before me, and acknowledged before me he
executed it in the name of and for Gulf Coast State College, and that he had statutory authority or has been legally and
duly delegated the authority to bind this contractor.

WITNESS my hand and official seal in the County and State named above thisg_} day of Jun € 2019

(A

S ™™ DOROTHY ANN TERRYN
5 ]n)‘.g COMMISSION # GG44380
%y O# EXPIRES November 02,2020

GCSC Job Center Grant Agreement 2019-2020 Page 33|45

Page 123



DRUG-FREE WORKPLACE REQUIREMENT CERTIFICATION

l, Dr. John Holdnak, an authorized representative of the Service Provider do hereby make the following
certification with respect to the execution of responsibilities assigned to CareerSource Gulf Coast (CSGC) by
WIOA and the Drug-Free Workplace Act of 1988 and its' implementing regulations codified at 29 CFR 98,
Subpart F. The contractor aitests and certifies that a drug-free workplace will be provided by the following
actions:

1. Publishing a statement nofifying employees that the unlawful manufacture, distribution, dispensing,
possession, or use of a controlled substance is prohibited in the contractor's workplace and specifying
the actions that will be taken against employees for violation of such prohibition;

2. Establishing an ongoing drug-free awareness program to inform employees about:
a. The dangers of drug abuse in the workplace;
b. The contractor’s policy of maintaining a drug-free workplace;
¢. Any available drug counseling, rehabilitation, and employee assistance programs; and

d. The penalties that may be imposed upon employees for drug abuse violations occurring in the
workplace.

3. Making it a requirement that each employee to be engaged in the performance of the Grant Agreement
be given a copy of the statement required by paragraph (1) of this certification;

4. Notifying the employee in the statement required by paragraph (1) that, as a condition of employment
under the Grant Agreement, the employee will:

a. Abide by the terms of the statement, and;

b. Notify the employer in writing of his or her conviction for a viclation of a criminal drug statute
oceurring in the workplace no later than five (5) calendar days after such conviction.

5. Notifying CSGC in writing ten (10) calendar days after receiving notice under subparagraph 4. b, from
an employee or otherwise receiving actual notice of such conviction. We will provide such notice of
convicted employees, including position title, to every Grant officer on whose Grant activity the convicted
employee was working. The notice shall include the identification number(s) of each affected
contract/Grant.

6. Taking one of the following actions, within 30 calendar days of receiving notice under subparagraph 4.
b., with respect to any employee who is so convicted:

a. Taking appropriate personnel action against such an employee, up to and including termination,
consistent with the requirements of the Rehabilitation Act of 1973 as amended.

b. Requiring such employee to participate safisfactorily in drug abuse assistance or rehabilitation
program approved for such purposes by a Federal, State or local, health, law enforcement, or
other appropriate agency.

7. Making a good faith effort to continue to maintain a drug-free workplace through implementation of this
entire certification.

Notwithstanding, it is not required to provide the workplace address under the Grant Agreement. As of today,

the specific sites are known and we have decided to provide the specific addresses with the understanding
- ___________________________________________
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that if any of the identified places change during the performance of the Grant Agreement, we will inform the
agency of the changes. The following are the sites for the performance of work done in connection with the
specific Grant Agreement including street address, city, county, state and zip code:

Temp.- 1310 E. 11" Street, Panama City / Permanent - 625 Highway 231, Panama City, FL_32405

(Bay County)
3800 Garrison Avenue, Port St., Joe, FL 32456 {Gulf County)

Check ( ) if there are workplaces on file that are not identified here.
Check { ) if an additional page was required for the listing of the workplaces.

| declare, under penalty of perjury under the laws of the United States, and under the penalties set forth by the
Drug-Free Workplace Act of 1988, that this certification is true and correct.

Dr. John Holdnak, President
Signatuf€” / AU Name/Title

l, Dr. John Holdnak, certify that | am the President of Gulf Coast State College and sign this Drug-Free
Workplace Certification on behalf of the authority given by the following organization and that such signing is
within the scope of my powers.

Gulf Coast State College

(Organization Name)

Executed on:__ &, ZZ?_/ 19

- = e
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CERTIFICATION REGARDING ENVIRONMENTAL TOBACCO-SMOKE

The Pro-Children Act of 2001, 42 U.S.C. 7181 through 7184, impases restrictions on smoking in facilities where
Federally-funded children services are provided. Grants are subject to these requirements only if they meet the
Act's specified coverage. The Act specifies that smoking is prohibited in any indoor facility (owned, leased, or
granted for) used for the routine or regular provision of kindergarten, elementary, or secondary education or
library services to children under the age of 18. In addition, smoking is prohibited in any indoor facility or portion
of a facility {owned, leased, or granted for) used for the routine or regular provision of Federally funded health
care, day care, or early childhood development, including Head Start services to children under the age of 18.
The statutory prohibition also applies if such facilities are constructed, operated, or maintained with Federal
funds. The statute does not apply to children’s services provided in private residences, facilities funded solely
by Medicare or Medicaid funds, portions of facilities used for inpatient drug or alcohol treatment, or facilities
where WIC coupons are redeemed. Failure to comply with the provisions of the law may result in the imposition
of a civil monetary penalty of up to $1,000 per violation and/or the imposition of an administrative compliance
order on the responsible entity.

SCRUTINIZED COMPANIES LISTS CERTIFICATION, SECTION 287.135, F.S.

If grant is in the amount of $1 million or more, in accordance with the requirements of Section 287.135, Florida
Statue Grantor hereby certifies that it is not listed on either the Scrutinized Companies with Activities in Sudan
List or the Scrutinized Companies with Activities in the Iran Petroleum Energy Sector List. Both lists are created
pursuant to section 215.473, Florida Statutes.

Grantee understands that pursuant to section 287.135, Florida Statues, the submission of a false certification
may subject Grantee to civil penalties, attomey's fees, and/or costs.

If Grantee is unable to certify to any of the statements in this certification, Grantee shall attach an explanation to
this Grant Agreement.

CERTIFICATION REGARDING STAFF BACKGROUND CHECKS

All empioyees of One-Stop (Job) Centers and LWDA grantees with access to and the ability to change or destroy
confidential data stored in workforce information systems are required to undergo a Level Two background check
as a condition of employment or grant award. The Level Two background check will include but is not limited to:
employment history checks, statewide criminal correspondence checks through the Florida Department of Law
Enforcement, and a check of the Dru Sjodin National Sex Offender Public Website, as well as local criminal
records checks through local law enforcement agencies. This requirement may change based upon state or
federal law/guidance or DEQ sub grant agreement.

Disqualifying offenses are listed in FS 435.04 and 435.07. Additionally, persons undergoing this background
check may not have an arrest awaiting final disposition, must not have been found guilty of, regardless of
adjudication, or entered a plea of nolo contendere or guilty to, and must not be adjudicated delinquent and the
record has not been sealed or expunged under any offense prohibited under FS 435.04, 741.28 (related to
domestic violence) or for fraud, forgery, embezziement or identity theft. Screening results indicating convictions
of disqualifying offenses will result in non-approval of that individual to be paid from CSGC administered funds.

Background checks are to be repeated every five years of consecutive employment and upon re-employment or

employment in a new or different position of special trust. Grantees shall be re-screened upon assignment to a
=
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new grant agreement of after a new grant award. CSGC will pay this expense and schedule the screens

accordingly.
_& }JJQ

Signature / Date

COUNTY OF

STATE OF FLORID
Doy

I hereby cerify that on this date before me, a Notary Public duly authorized in the State and County named above to

take acknowledgments, personally appeared: Jdoha~ Heldunedt . to me known as the person described as
(Authorized Person)

who executed the foregoing instrument before

(Title) (Sponsoring Agency)
me, and he/she acknowledged before me that he/she executed it in the name of and for that Service Provider, and that
he/she had stalutory authority or has been legally and duly delegated the authority to bind this Service Provider.

WITNESS my hand and official seal in the County and State named above thise?7, day of June 2019,

i’g; SormissiamExaiayy F1OV 2, 2020
MY COMMISSION # GG44380
Npr# EXPIRES November 02, 2020

on

I e e —————————————)
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ASSURANCES

As a condition of the receipt of Federal and State funds under the Personal Responsibility Act {Public Law 104-
193), the Workforce Innovation and Opportunity Act (WIOA) (Public Law 105-220), and the Workforce Innovation
Act of 2000 rules and regulations, hereby identified as Board programs, the Service Provider agrees to submit
a plan for the delivery of Job Center services and operations under the WIOA and Welfare Transition programs,
and agrees to operate the programs in accordance with Federal, State and local requirements, the Region Four
Local Workiorce Services Plan, the Welfare Transition Plan, the Department of Economic Opportunity’s Welfare
Transition Employment and Training Handbook and all other laws as applicable.

THE SERVICE PROVIDER ASSURES THAT:

1. The Service Provider will substitute stand-in costs for any unauthorized expenditures deemed as
disallowances in the operation of the program, and for any disallowed costs incurred as a result of the
service provider expending funds not authorized under this Agreement or in violation of the appropriate
Federal or State statutes, regulations or guidelines. In order for stand-in costs to be substituted for
disallowed expenditures, the service provider must submit a stand-in cost report for the quarter that the
disallowance was incurred. The application of stand-in cost will occur at the audit resolution stage, and
will not exceed recorded and approved stand-in costs. Any funds requested for reimbursement by the
service provider that are determined by the Board, the Governor, Department of Economic Opportunity,
CareerSource Florida, and/or United States Department of Labor to be in violation of appropriate Federal
and State Statutes, regulations or guidelines shall be refunded and repaid to the Board by the Service
Provider with non-federal funds. Should the Service Provider question the Board's determination of a
disallowance, the Department of Economic Opportunity may be contacted for a final opinion regarding the
appropriateness of the expenditure(s) in question. If this Agreement or Amendments thereto are still in
effect, CareerSource Gulf Coast shall withhold these monies from any allowable reimbursement request
of the Service Provider.

2. The Service Provider agrees to promptly repay the Board any amount previously paid to the Service
Provider by the Board, which is determined by final audit to be an unallowable cost or expenditure. The
Service Provider shall repay the Board any funds found not to have been expended in accordance with
workforce system programs' regulations or any disallowed expenditure in the final resolution of the audit
report. The Service Provider shall repay such amounts from funds other than funds received under this
GRANT AGREEMENT. The Board may withhold funds from future deliverables or cost reimbursement
requests pending resolution of disallowed costs. This provision is subject to any administrative or other
legal procedures available to the Service Provider. No funds under this GRANT AGREEMENT may be
used in support of any religious, anti-religious, or political activity.

3. Inthe eventthe service provider breaches this GRANT AGREEMENT, the service provider shall indemnify
and hold harmless CareerSource Gulf Coast for any disallowed costs resulting from any such breach of
this GRANT AGREEMENT. The management, administration and implementation of all terms and
conditions of this GRANT AGREEMENT shall be performed in a manner satisfactory to the Board. The
Board may act in its own best interest including, but not limited to:

1. Requiring a written report of corrective action within specific time frames;
2. Withholding payment;

3. Disallowing inappropriate claims, payments, or costs;

4. De-obligating GRANT AGREEMENT funds; or

5. Terminating or suspending this GRANT AGREEMENT.

If the Board determines that the program described in this GRANT AGREEMENT is not functioning as

intended, the Board shall notify the Service Provider immediately by telephone, followed by written notice,
ey
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10.

11.

which may result in bilateral corrective action or adjustment of the Contractual terms through modification
of this GRANT AGREEMENT.

The Department of Economic Opportunity requires that the Board’s monitoring plan include fiscal
monitoring of all service providers. The Board’s Fiscal Department monitors the invoices for
appropriateness of costs, timeliness of the submission related to the fime that the expenditures were
incurred dates of enrollment related to dates of expenditures and overall accuracy of the invoice.

Each month, program fiscal reports are due on the 8% of the month. The Fiscal Department monitors the
reports and invoices over the remainder of that month. When there is a discrepancy, the service provider
is immediately notified and appropriate clarification andfor documentation is requested. If the service
provider submits the requested documentation in a timely manner and the Fiscal Department reviews and
accepts the documentation/clarification, no reimbursement is withheld. If the service provider fails to
submit proper documentation/clarification, all reimbursements will be withheld until such time that the
proper clarification is submitted to and accepted by the Fiscal Department,

CareerSource Gulf Coast reserves the right not to pay if invoices are submitted more than sixty (60) days
past the end of the month being invoiced. Each year a final closeout report is due within eight (8) days
after the contract end date. After this deadline, no reimbursement can be made for prior year's expenses
from prior year's funds.

The Service Provider shall maintain sufficient financial records to allow costs to be properly charged to
the appropriate cost categories. The Service Provider shall maintain proper accounts and an accurate
verification of participant statistics.

In accordance with Florida Statutes, 50% of adult and dislocated worker funds must be expended for
Individual Training Accounts (ITAs). Please refer to DEQ FG 074 for guidelines on allowable costs that
may be considered as a part of the 50% funds.

Service provider expenditures will be reviewed after the second quarter of the program year. If contract
funds are not 35% expended, funds may be de-obligated.

In compliance with WIOA Public Law 113-128, Section 194 (15) none of the funds provided under this title
shall be used by a recipient or sub-recipient of those funds to pay the salary and bonuses of an individual
at a rate in excess of Executive Level Il. This restriction does not apply to vendors/contractors providing
goods and services as described in NPRM 683.290 (c).

The Florida Legislature requires that any purchase by regional workforce boards of
promotional/outreach/informational items which exceeds a certain amount each year must be approved
by the Department of Economic Opportunity prior to purchase. In order to ensure that purchases for this
region do not exceed the limit, Service Providers must obtain written permission in advance from the
CareerSource Gulf Coast Executive Director prior to making purchases of outreach/informational/
promotional items.

The Service Provider who is a public or private nonprofit agency assures that revenues in excess of costs
shall be treated as program income. Accordingly, these funds may be retained by the Service Provider to
underwrite additional training or training related services pursuant to the project or program that generated
them. Funds not spent during the GRANT AGREEMENT period shall be retumed to the Board within
thirty-(30) days of the expiration date of the GRANT AGREEMENT.

The Service Provider shall establish and maintain an auditable accounting system, and report on an
accrual basis at year end in accordance with recognized accounting practices and the Board's and
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12.

13.

14.

15.

186.

17.

18.

Department of Economic Opportunity's requirements for fiscal and program reports. This includes
establishing record keeping systems that are sufficient to permit the preparation of reports required by the
Department of Economic Opportunity (DEO) and the Board, and to permit the tracing of funds to a ievel
of expenditure adequate to ensure that the funds have not been spent unlawfully.

Pursuant to FS 119, 257, and State of Florida General Records Schedule GS1-SL, records related to
contracts with CareerSource Gulf Coast will be retained for a period of five (5) years after all payments
are made and all other pending items related to those records are closed. Service Provider may only
maintain two (2) years of participant files on site. The Board maintains space for record retention,
should space not be available at the provider's site; however, the transport of the records is the
responsibility of the provider. CareerSource Gulf Coast is the contact for the admission to storage
facilties.

Service Provider agrees to participate in all inventory processes for items purchased with funds awarded
by the Board. The Board will tag and log into a database all inventory over $750.00 that is purchased with
funds awarded by the Board. Also, property purchased that has a value of $750.00 or greater and a life
expectancy of one year or more shall be reported on the monthly financial report to the Board. While the
provider may utilize the equipment in delivering services allowable under the appropriate program, the
ownership of all equipment, supplies and inventory vests with the Board. Equipment, supplies and
inventory no longer being utilized by a provider will be assessed and redistributed as necessary.
Equipment, supplies and inventory may not be disposed of without approval of CareerSource Gulf Coast.
The transporting, removal, and/or disposal of any equipment, supplies and/or inventory are the
responsibility of the service provider with direction from CareerSource Gulf Coast.

The Service Provider will comply with the uniform fiscal and administrative requirements of the Federal
Office of Management and Budget Uniform Guidance at 2 CFR 200 and as codified for the United States
Department of Labor at 29 CFR (Code of Federal Regulations) Part 97.

The Service Provider assures that an annual audit will follow the audit and audit resolution requirements
of the Department of Economic Opportunity's (DEQ) Division Policy AWI FG-05-019, The Single Audit Act
of 1984 and the Federal Office of Management and Budget Uniform Guidance and a copy of the audit
furnished to CareerSource Gulf Coast along with a statement explaining the effect that any findings have
on workforce system program funds. Per DEO, Division Policy AWI FG-05-019, Service Providers are
required to immediately notify CareerSource Gulf Coast if they are going out of business or unilaterally
terminate the GRANT AGREEMENT and a custodian of the records must be appointed. CareerSource
Gulf Coast's independent auditors will then be notified to perform an immediate audit, which could be a
grant-specific audit, of the service provider's records. The audit firm will obtain information from the
custodian of records of the company for use in preparation of the audit.

The faiture of the Board to strictly enforce any of the provisions of this Agreement/ Modification, or to
require strict performance by the Service Provider of any of the provisions hereof, shall in no way be
construed to be a waiver of such provisions or any other validity of this agreement or any part hereof, or
waive the right of the Board to thereafter enforce each and every provision therein

The CareerSource Gulf Coast shall indemnify, defend and hold the Service Provider harmless from all
claims, suits, judgments or damages, including court costs and attorneys’ fees caused by CareerSource
Gult Coast's negligent act or omission in the course of the operation of this GRANT AGREEMENT.

The Service Provider assures that it will comply with the requirements of workforce system programs
and with Federal and State regulations and policies to include 2 CFR 175 (Trafficking Victims Protection
Act of 2000) when applicable, 29 CFR 2, Subpart D (Religious Activity Prohibitions), and will comply with
all applicable requirements of all other Federal laws, executive orders, regulations and policies

e e ————————————————————————————————————————————
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19.

20.

21.

22.

23.

governing the programs associated with this Agreement. The Service Provider further agrees to comply
with all subsequent revisions, modifications and amendments to workforce system programs and the
related regulations as assigned by CareerSource Gulf Coast. Failure by the Service Provider to accept
or comply with changes to workforce system programs or the related regulations that affect the terms of
this Agreement, and which the Board shall present in writing, shall be sufficient basis for termination by
the Board. The Service Provider assures that it will comply with CareerSource Gulf Coast procedural
instructions and policies.

The Service Provider understands that modifications and/or revisions to the financial and/or program
aspects of this GRANT AGREEMENT may be required as a result of changes in the Board's funding
allocations. The Service Provider understands and agrees that if either party desires to change or modify
this Agreement, the proposed changes shall be written documents executed by both parties. The Service
Provider understands that the written proposed changes shall be negotiated and that the Agreement shall
become a written signed modification to the original GRANT AGREEMENT. The Service Provider further
understands that the Board may amend this GRANT AGREEMENT to conform to those changes in any
Federal or State Statute, Regulation, Procedural Instruction, and/or Executive Order relevant fo this
Agreement or any amendment hereto. This Agreement may not be modified, amended, canceled,
extended or assigned orally without the express written consent of the Board or the Executive Director of
the Board. All modifications, amendments, cancellations, extensions andfor assignments must be
reduced to writing and incorporated into an amendment hereto,

The Service Provider understands and agrees that verbal communications between the parties will not be
accepted in any audit determinations or other matters involving interpretations of the rules and regulations
governing the implementation of workforce system programs.

The Service Provider assures that it will develop monitoring procedures to ensure that its program is in
compliance with workforce system laws and regulations, and that adequate administrative and accounting
controls are being used. The Board shall have the right to monitor and evaluate all aspects of program
activities and the Service Provider shall provide access to all records necessary to accomplish this
obligation.

The Board, CareerSource Florida, the Department of Economic Opportunity (DEQ), the United States
Department of Labor, the Inspector General of the United States Department of Labor, the U.S.
Comptroller General, or their designated representatives shall have access and the authority to monitor,
audit, examine and make excerpts, copies, or transcripts from records, including all contracts, invoices,
materials, payrolis, records of personnel, conditions of employment, and other data relating to all matters
covered by this Agreement in accordance with applicable federal/state laws.

The Service Provider shall indemnify, hold harmless, and defend the Board, its agents and employees
from and against any and all liabilities, losses, claims, damages, demands, expenses or actions, either at
law or in equity, including court costs and attorneys’ fees, that may hereafter at any time be made or
brought by anyone on account of personal injury, property damage, loss of monies or other loss, allegedly
caused or incurred, in whole or in part, in any act of fraud or defalcation by the Service Provider, its agents,
subcontractors, assigns, heirs and employees during performance under the Agreement. The extent of
this indemnification shall not be limited in any way as to the amount or types of damages or compensation
payable to the Board on account of any insurance limits contained in any insurance policy procured or
provided in connection with this Agreement. In any and all claims against the Board or any of its agents
or employees by any employee of the Service Provider, any subcontractor, heir, assign, anyone directly
or indirectly employed by any of them, or anyone for whose acts any of them may be liable, the
indemnification obligation under this paragraph shall not be limited in any way as to the amount or types
of damages, compensation or benefits payable by or for the Service Provider or any subcontractor, under
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24,

25.

26.

217.

worker's compensation acts, disability benefit acts, or other employee benefit acts. The foregoing
indemnification provisions shall not be applicable to any injuries, damages or losses resulting in whole
from the acts or omissions of the Board.

Notwithstanding anything to the contrary contained herein, the Service Provider does not hereby waive
any of its sovereign immunity and any obligation of the Service Provider to indemnify, defend, or hold
harmless the Board as stated above shall extend only to the limits, if any, permitted by Florida law, and
shall be subject to the monetary limitations established by section 768.28, Florida Statutes.

The Service Provider understands that the Board shall assume no liability with respect to bodily injury,
iliness or any other damages or losses, or with respect to any claims arising out of any activity under this
GRANT AGREEMENT whether conceming persons or property in the Service Provider's organization or
any third party. The only exception to the aforementioned hold harmless would be in the case of liability
allowed by the general liability policy procured and paid for by the Board for the operation of the
CareerSource Guif Coast Job Center. The Board as the leaseholder is required to maintain a general
liability policy of 1.5 million dollars per occurrence, and insures the contents of the site up to one million
dollars. The Board assumes liability as outlined in the policy on file at the Board’s Administrative offices
at Gulf Coast State College.

The Service Provider shall not assign, delegate, or in any way transfer any of its rights or responsibilities,
or any part of the work and services as called for by this GRANT AGREEMENT without prior written
approval of the Board. The Service Provider understands that any contract approved to be subcontracted
under this GRANT AGREEMENT shall be specified by written agreement and shall be subject to each
provision of this GRANT AGREEMENT and ail Federal, State, and local laws and regulations, This
includes appropriately executed separate sub agreements for on-the-job training, limited internships, and
work experience positions.

This GRANT AGREEMENT is subject to termination by either party with thirty-(30) days advance written
notice. Any determination under this provision must be made in good faith, with due consideration given
to availability of funding and the dedication of resource by the Service Provider to this Agreement. In the
event funds to finance this GRANT AGREEMENT are not available, the obligations of each party
hereunder may be terminated upon no less than twenty-four (24) hours' notice in writing by CareerSource
Gulf Coast to the Service Provider. The Service Provider understands that the Board has the right to
terminate this GRANT AGREEMENT by providing a thirty-day written notification when an extenuating
circumstance arises, for example when the work is no longer required. It is understood that the Service
Provider will be compensated for work already completed or in the process according to accurate,
appropriately submitted documents.

Avoidance of Conflict of Economic Interest - an executive, officer, agent, representative, or employee of
the Service Provider will not solicit or accept money or any other consideration from a third person or entity
tor the performance of an act reimbursed in whole or in part by the Service Provider. No member of any
council under the workforce system shall cast a vote on the provision of services by that member or any
organization, which the member directly represents or vote on any matter that would provide direct
financial benefit to that member. No official member or employee of the Board or any Board member, or
any immediate family member of a Board employee or Board member may have a material financial
interest in any service provider entering into this contract as entered into. There will be no conflict of
interest permitted by the Service Provider's organization, officials, or employees, real or apparent, in the
participation toward any performance of this GRANT AGREEMENT. During any performance of this
contract, if there becomes an awareness of an actual or opposing interest, organizational or personal, that
will or could affect the ability to be confidential, fair and impartial, they will withdraw from further action
taken in that course of performance. Documentation of a conflict of interest and the action taken will be

e —
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documented by a Conflict of Interest/Disclosure and Action Statement and furnished to CareerSource Gulf
Coast. This Breach of Ethical Standards Certification is a material representation of action upon which
reliance can be placed when this contract is entered into.

The submittal of false information may be considered as fraud and any other breach of these agreement
terms could result in the immediate termination of the GRANT AGREEMENT. The Service Provider is
liable for the repayment of funds that were paid by the Board for reported performance, or other
compensation for services or expenses subsequently determined to be invalid. Repayment may be by
deduction from subsequent invoices or in the form of a check for the amount owed if the program ended.

The Service Provider assures that it will comply with 29 CFR Section 37.42 and shall make efforts to
provide equitable services among substantial segments of the population eligible for participation. Such
efforts shall include but not be limited fo outreach efforts to broaden the composition of the pool of those
considered for participation, to include members of all genders, the various race/ethnicity and age groups,
and individuals with disabilities.

The Service Provider assures that it will comply with Title 29 CFR Part 37.37, data and information
collection and confidentiality, which require recipients to collect the data and maintain the records that the
Civil Rights Center finds necessary to determine recipient compliance with nondiscrimination and equal
opportunity provisions. This includes:

= Records on applicants, eligible applicants, participants and terminees, as well as on applicants
for employment and employees;

* By race, ethnicity, gender, age, and “where known”, disability status.

The Service Provider assures that it will comply with 29 CFR Section 37.29, dissemination of
nondiscrimination and equal opportunity policy, and that initial and continuing notice shall be provided that
it does not discriminate on any prohibited ground to:  applicants, eligible applicants, participants,
applicants for employment, employees, and members of the public, including those with impaired vision
or hearing, and unions or professional organizations holding collective bargaining or professmnal
agreements with the recipient.

The notice requirements imposed require, at a minimum, the notice be posted prominently in reasonable
numbers and places, disseminated in internal memoranda and other written communications, included in
handbooks or manuals, made available to each participant and made a part of the participant’s file. The
notice shall be provided in appropriate formats to individuals with visual impairments. Where notice has
been given in an alternate format to a participant with a visual impairment, a record that such notice has
been given shall be made a part of the participant's file.

In accordance with Federal and State requirements, the posters listed below are to be displayed
prominently at all WIOA Title | locations, including satellite offices, and by all service providers.

* Equal Opportunity Is the Law (Spanish and English)
= Equal Employment Opportunity Is The Law (Spanish and English)
*  Florida Law Prohibits Discrimination (Spanish and English)

The Service Provider shall, during each presentation to crient new participants and/or new employees to
its workforce system funded programs or activities, include a discussion of participant’s and/or employees’
rights under nondiscrimination and equal opportunity provisions, including the right fo file a complaint of

e — ]
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discrimination with the recipient, the Department of Economic Opportunity’s Office for Civil Rights, or the
Civil Rights Center, U.S. Department of Labor.

The Service Provider agrees to abide by Federal and State rules/regulations pertaining to patent rights
with respect to any discovery or invention that arises or is developed in the course of or under such contract
(as applicable). The Service Provider will comply with requirements pertaining to copyrights (agreements
which involve the use of copyrighted materials or the development of copyrightable materials), 627.420(h)
(4) (ii}, and wilt comply with requirements pertaining to rights to data, 627.420(h) (4) (ii). CareerSource
Gulf Coast and the Department of Economic Opportunity shall have unlimited rights to any data first
produced or delivered under this Agreement (agreements which involve the use/development of computer
programs/applications, or the maintenance of databases or other computer data processing programs,
including the inputting of data).

The Service Provider agrees to abide by Federal and State rules/regulations pertaining to compliance with
all applicable standards, orders, or requirements issued under Sections 300 and 508 of the Clean Air Act,
Executive Order 11738, and Environmental Protection Agency regulations (contracts, subcontracts, and
sub-grants of amounts in excess of $100,000).

The Service Provider agrees to abide by Federal and State rules/regulations pertaining to compliance with
all mandatory standards and policies relating to energy efficiency, which are contained in the State energy
conservation plan issued in compliance with the Energy Policy and Conservation Act.

The Service Provider will comply with the Federal Sarbanes-Oxley Act of 2002 and acknowiedges that it
is illegal for any corporate entity to punish whistleblowers or retaliate against any employee who reports
suspected cases of fraud or abuse (SOX, Section 1107, Section 1513 of Title 18, USC) and that it is a
crime to alter, cover up, falsify, or destroy any document that may be relevant to an official investigation
(SOX, Section 1102, Section 1512 of Title 18, USC).

The Service Provider assures that clarification will be sought from the Board on any policy, law, rule,
regulation and/or directive that is not clearly understood prior to adopting any practice or procedure to
which the Board shall supply clarification. The Service Provider understands that the Board will give the
Service Pravider thirty (30) days to take corrective action should it be determined that there is a violation
of the WIOA and/or Workforce Innovation Acts. If the Service Provider does not take corrective action,
funding will be withheld or revoked.

Service Providers who are responsible for determining participants’ eligibility will assume the liability of ali
costs incurred because of erroneous determinations of eligibility. Participant eligibility must be completed
prior to enrollment and submitted to the Board upon request after enroliment into the program if the Service
Provider is the verifier. Service Provider understands that participant eligibility will be determined prior to
enrolling a participant into training.

The Service Provider agrees that conditions of employment or training shall be appropriate and reasonable
with regard to the type of work, geographical region, and skills of the participant. No participant will be
trained or receive services in buildings or surroundings which are unsanitary or dangerous. The Service
Provider assures that on-the-job training participants will be provided the same working benefits at the
same level as other employees similarly employed.

The Service Provider assures that to the extent that a State Worker's Compensation law is applicable,
information regarding worker's compensation benefits, in accordance with such law, shall be provided to
the potential employer by the Service Provider. The State of Florida, through Welfare Transition and
SNAP, shall provide worker's compensation coverage for all Community Work Experience participants.
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39.

40.

41,

To the extent that such law is not applicable, each recipient of funds under WIOA shall secure insurance
coverage for injuries suffered by such participants.

The Service Provider understands that workforce system programs' services and activities are to be
coordinated with other agencies in the region and that positive working relationships shall be established
for the benefit of the participants. To prevent duplication of funding and to comply with WIOA Section 134
(c} (3) (B), students will present information regarding HEA, Title IV awards and other types of financial
aid they receive to their case manager. In the event the student does not supply this information, the
Service Provider is responsibie for obtaining that information and providing it to appropriate workforce
staff.

Service providers are required to provide priority of services for veterans and eligible spouses pursuant to
20 CFR part 1010, the regulations implementing priority of service for veterans and eligible spouses in
Department of Labor job training programs under the Jobs for Veterans Act (P.L. 107-288) published at
73 Fed. Reg. 78132 on December 19, 2008.

The Service Provider assures that if the contractor or employee of the contractor who is directly involved
in activities funded under this contract has a grievance not related to discrimination, the following steps
will be taken:

A. The contractor/femployee should speak to his/her supervisor unless that person is the cause of
the grievance. In that case, the aggrieved should address hisfher concern with the next level of
supervisor of their respective organization.

B. [f the problem is not resolved to the aggrieved’ s satisfaction and he/she wishes to pursue the
issue further, he/she should present the problem to the Deputy Director of CareerSource Gulf
Coast. The aggrieved must aliow 14 working days from the date the Deputy Director was apprised
of the issue to receive a written response.

C. If the aggrieved receives no response during the 14 working day period or receives an adverse
decision that he/she wishes to contest, the aggrieved shall submit a formal, written grievance to
the Executive Director of CareerSource Gulf Coast. The written grievance should be sent to
CareerSource Gulf Coast, 5230 West U.S. Highway 98, Panama City, Florida 32401 and 60
working days allowed for a written response.

D. If the aggrieved receives no response during the allowed time period or is dissatisfied with the
response, he/she may write to the Department of Economic Opportunity Director of Workforce
Services, 107 East Madison Street, Tallahassee, Florida 32399-4128. This grievance must be
filed within one year of the alleged incident.

E. There is a separate grievance/complaint process for participants.

By the signature on this page, the Service Provider certifies that it has read and understands all of the
provisions of this GRANT AGREEMENT and agrees to the information contained herein.

Dr. John Holdnak, Pregfdent 6227//6‘

Date
Sigﬁur;;bf Chief Official
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GULF COAST WORKFORCE BOARD, INC d/b/a CareerSource Gulf Coast

HEREIN REFERRED TO AS BOARD

20-GCSC-WFC-WIOA-UC-MIL-WP- MODIFICATION
GRANT AGREEMENT NUMBER: | RESEA-DVOP-LVER NUMBER: 2
SERVICE PROVIDER: Gulf Coast State College DUNS NO.: 026280982
MAILING ADDRESS: 5230 West U.S. Highway 98, Panama City, FL 32401
TELEPHONE / FAX NO: (850) 872-4340, Ext. 144 FAX: (850) 872-4346
CONTACT PERSON: Tassalhie Dekouche
EMAIL ADDRESS: tdekouche @careersourcegc.com
GRANT AGREEMENT
MANAGER: Glen McDonald - VP of Strategic Initiatives and Economic Development
EMAIL ADDRESS: gmedonald@gulicoast.edu
TITLE QF PROJECT: GCSC - CareerSource Job Center Services
CSGC CONTACT/PHONE Kimberly L. Bodine, 850-913-3285
USDOL WIOA-Adult #17.258; WIOA-Youth #17.259; WIOA-Dislocated Worker
#17.278, RA/UC- #17.225; Wagner-Peyser #17.207; Military 17.207; RESEA
CFDA or CSFA NUMBERS: #17.225; DVOP 17.801; LVER 17.804; WT TANF 93.558; SNAP 10.561

Percenlage of total costs of program/project which will be financed with Federal money-100% and percentage and dollar
amount of the total costs of the project/program that will be financed by nongovernmental sources — 0%, $0.00

RESEARCH OR DEVELOPMENT: No
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25 FILE MAINTENANCE
26 BONDING STATEMENT
27 STATEMENT OF INSURANCE
28 NONDISCRIMINATION AND EQUAL OPPORTUNITY CERTIFICATION
29 NOTICE OF NONDISCRIMINATION AND COMPLAINT & GRIEVANCE PROCEDURE
30 CERTIFICATION REGARDING DEBARMENT, SUSPENSION, AND OTHER
31 LOBBYING CERTIFICATION/ COPYRIGHTS STATEMENT
32 PELL GRANT / PUBLIC ENTITY CRIMES STATEMENT
M4 DRUG-FREE WORKPLACE REQUIREMENT CERTIFICATION
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Federal Award Identification Numbers (FAINS

FEDERAL AWARD FEDERAL AWARDING
FAIN DESCRIPTION / NAME YEAR AGENCY
AA-32210-18-55-A-12 WIOA Youth/Adult/Dislocated PY 2018/FY 2019 U.S. Dept. of Labor
AA-33223-19-55-A-12 Workers Formula Combined PY 2018/FY 2020
AA-32210-18-55-A-12 WIOA Youth/Adul/Dislocated PY 2018/FY 2019 U.S. Dept. of Labor
AA-33223-19-55-A-12 Workers Formula Combined PY 2019/FY 2020
AA-32210-18-55-A-12 WIOA Youth/Adult/Dislocated PY 2018/FY 2019 U.S. Dept. of Labor
AA-33223-19-55-A-12 Workers Formula Combined PY 2019/FY 2020
UI-32593-19-55-A-12 Unemployment Insurance - RA/UC PY 2019 U.S. Dept. of Labor
TBD Program PY 2020
ES-31841-18-55-A-12 Employment Services — Wagner PY 2018 U.S. Dept. of Labor
ES-33387-19-55-A-12 Peyser PY 2019
ES-33387-19-55-A-12 Employment Services - Military PY 2019 U.S. Dept. of Labor
Spouse
Dv-32884-19-55-5-12 Jobs for Veterans - DVOP FY 2019 U.S. Dept. of Labor/
TBD FY 2020 Vets. Empl. & Training
DV-32884-19-55-5-12 -| Jobs for Veterans - LVER Program | FY 2019 U.S. Dept. of Labor/
TBD PY 2020 Vets. Empl. & Training
195FL413Q7503 Supplemental Nutrition Assistance PY 2019 U.S. Dept. of Agriculture
TBD Program PY 2020
G-1901FLTANF Temporary Assistance for Needy FY 2019 U.S. Dept. of Health and
TBD Families (Welfare Transition FY 2020 Human Services ...
Program)
U.S. Dept. of Labor
UI-32833-19-60-A-12 UI-RESEA 19 FY 2019
AA-32210-18-55-A-12 WIOA Performance incentive PY 2018/FY 2019 U.S. Dept. of Labor
AA-30737-17-55-A-12 PY 2017/FY 2018
ES-31841:18-55-A-12 Wagner-Peyser Performance Inc. PY 2018 U.S. Dept. of Labor
ES-29405-16-55-A-12 PY 2016
*Fain numbers subject fo change
WP
WioA | wioa | wWioA | WIDA | Ra Perl. | RESEA | RESEAZ Wellare
FUNDING | Adut | Youth W Perf, | (uC) | WP {incent [ 18 |- -0 pvoP | LVER | MIL | Tans | swap | TOTAL
DirectSves | 69413 | 57834 | 66450 | 37400 | 4766 | 13581 | 25768 | 13326 0 10977 | 5415 | 55460 [ 6411 | 3683 | 370585
AMT +/- +3:220 | a7EE | 13244 | 410500 | 1547 | 961 | -1.48 | +10731 | +26447 | -1.541 773 | -10003 | -1.639 754 10,500
TOTAL 72633 | 49946 | 53206 | 47901 | 3219 | 12620 | 24620 | 24,057 | 26447 | 9436 | 4642 | 45457 | 4772 | 2929 381,085

-_————— ]
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MODIFICATIONS: (DO NOT COMPLETE FOR INITIAL GRANT AGREEMENT OBLIGATIONS)

1. The purpose of this modification is to: increase the budget by $10,500 as approved in the October
8, 2019 board meeting, effective 10/8/19.

(a) This modification XX _increases, __decreases, ___does not change the funds
previously obligated by $10,500 to a new obligation of $381,085

(b) This modification changes the agreement period from through to
through

2. Effective date of this modification is: 10/8/2019

3. This modification does not affect any provision of the original GRANT AGREEMENT and prior
modification(s), except insofar as any provision or requirements is expressly changed, deleted or
otherwise altered by this modification. All provisions or requirements of the origina! GRANT
AGREEMENT and prior modification(s), except as expressly changed, deleted, or otherwise altered
herein, are expressly incorporated by reference into and make a part of this modification as fully as if
set forth herein.

IN WITNESS WHEREFORE, the parties have executed this GRANT AGREEMENT/ MODIFICATION and in
signing, thereby validating this GRANT AGREEMENT/MODIFICATION, the parties also certify that each
possesses legal authority to contractually bind their respective organizations in their capacity as a signatory
official.

APPROVED FOR THE BOARD APPROVED FOR SER PROVIDER
o Kl & Bidine.

| (Signature) igflature)
Name:_Kimberly L. Bodine Name: Dr. John Holdnak

Title:  Executive Direc}tor Title: Presigen
Date: 10 - 14714 ) Date:__ jo ild 7!1 Q

SERVICE PROVIDER'S NOTARIZED SIGNATURE AND STATEMENT OF AUTHORITY TO SIGN THIS DOCUMENT

STATE OF FLORIDA
COUNTY OF BAY

| hereby certify that on this date before me, a Notary Public duty authorized in the state and county named above to take
acknowledgments, personally appeared Dr. John Holdnak to me known as the person described as President of _Gulf
Coast State College who executed the foregoing instrument before me, and he acknowledged before me that he executed
it in the name of and for that Service Provider, and that he has statutory authority or has legally been duly delegated the
authority to bind this Service Provider.

WITNESS my hand and official seal in the County and State named above this’ day of chb‘“f 2018.

Notary Public LU el Al S

"\DOROTHY TERRANIS nexplres TRV 02, 2020
, MY COMMISSION ) G330
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This GRANT AGREEMENT is between Gulf Coast Workforce Development Board, Inc., doing business as
CareerSource Gulf Coast, hereinafter referred to as "Board”, whose address is 5230 West U.S. Highway 98,
Panama City FL 32401-1041, and Gulf Coast State College whose address is 5230 West U.S. Highway 98,
Panama City, FL 32401, referred to as “Service Provider” or “Contractor”.

This GRANT AGREEMENT is funded for the express purpose of provision of services pursuant to the Workforce
Innovation and Opportunity Act (WIOA) of 2014, the Workforce Innovation Act of 2000, and any other programs
administered by CareerSource Gulf Coast and funded within this Grant Agreement.

NOW, THEREFORE, in consideration of the mutual covenants, promises, and representations contained herein,
the Parties hereto agree as follows:

ARTICLE I. SCOPE OF SERVICES

The Service Provider, in a satisfactory and proper manner as determined by the Board, shall carry out all services
described or referred to in the Statement of Work and the Program Summary, which are attached hereto and
made a part hereof. Such services shall be performed, except as otherwise specifically stated herein, by persons
or instrumentalities solely under the dominion and control of the Service Provider.

ARTICLE Il. PERIOD OF GRANT AGREEMENT

- This GRANT AGREEMENT is effective July 1, 2019 and the Service Provider shall commence performance of
the terms and conditions hereof within thirty-{(30) days after said effective date. Such performance shall be
completed on or before June 30, 2020 unless this Agreement is terminated as herein provided. The Board
reserves the right to extend contractual agreements for up to three years to successful providers, and to award
existing and newly acquired funds into existing contracts. Renewals shall be contingent on the provider's
satisfactory performance evaluations and subject to availability of funds.

I
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ORGANIZATIONAL INFORMATION

1. Type of Organization:

Individual

Partnership

Public Agency  Specify:

Corporation State of Incorporation:

X | Other Specify. State College

Yes

2. Minority and/or Female Owned and Operated

3. Community-Based Organization

4. Status of Organization: Has the organization ever had a contract cancelled for cause?

5. Does the Organization owe any repayment of funds to any organization?

6. Has the Organization declared bankruptcy and/or had any assets attached by any
court in the last three years?

KX >X|X|=

7. Has the organization ever been, or is it presently debarred or suspended from
contracting with Federal, State, or Local governments?

>

8. Has the Qrganization and/or its' principal officers, in their capacity as such, been
involved in a lawsuit in the past three years? -

9. Does the Organization have subsidiaries, a parent c;rgianization, or other affiliates?

{Enter the above in red before “ORGANIZATIONAL INFORMATION"

CareerSource Gulf Coast Debarred/ Suspensidn Verification Yes

Has the organization ever been, or is it presently debarred or suspended from X

If answers to any of the questions (numbers 4 - 9) in this section are YES, provide full details.

contracting with Federal, State, or Local govemments?

- OO0
—_——— - .- -

GCSC Job Center Grant Agreement-MOD 2

2019-2020

Page 5|45
Page 140



EXECUTIVE SUMMARY

Vision of the CareerSource Gulf Coast Job Center

Gulf Coast State College’s vision entails continuing to deliver high-quality employment and re-employment
services to both job/career seekers and employers in Bay, Guif and Franklin counties. Guff Coast State College
(GCSC) has remained consistent in its commitment to excellence in the operation of the CareerSource Gulf
Coast (CSGC) Job Center. The college, in conjunction with the CSGC Board, will manage and provide a
complete array of services to both employers and job/career seekers under the Workforce Innovation
Opportunity Act (WIOA) which shall include; employee recruitment and screening, basic career and
individualized career services, follow-up services and referrals to training providers for in-demand occupations.
Additionally, GCSC will consistently provide a professional environment centered on the needs of the client
within a fully integrated framework of workforce services, to include leveraging the resources of partnering
organizations. Our overall goal is to deliver excellent customer service, along with effectively and efficiently
delivering various welfare reform and workforce services that will lead to the long-term success of our clients.
The Job Center staff have the expertise to design, administer, and deliver all workforce development activities
and have demonstrated the ability to adapt and conform to changes in policy, practices and priorities to meet
local, state, regional, community and customer-based needs. As the sole provider of One-Stop services in
Local Workforce Development Area (LDWA) 4, the college has always maintained a high performance level in
the operation of the CSGC Job Center and the one-stop has been recognized as one of the top performers in
the state for the delivery of workforce services. The college will continue to adopt a customer-focused, service-
oriented, value-added, employer-driven service strategy that is responsive to the needs of both employers and
job/career seekers.

Estimate of number to be served by activity and service area

It is estimated that the CSGC Job Center will serve approximately 10,000 universal job seekers and will work
directly with over 1,100 employers in Bay, Gulf and Franklin counties. Over 3,000 customers will be work
registered and receive basic career and individualized career services, as needed. The CSGC Job Center will
also provide WIOA eligibility certification for an estimated 120 clients referred by pre-approved training providers.
CSGC staff will be available at the college's Gulf/Franklin Center in Gulf County to meet the needs of-Gulf and .
Franklin counties on an as-needed basis. CSGC Job Center staff has assisted and will continue to provide
assistance to these counties. Veteran's staff will serve an estimated 1,000 veterans in Bay, Gulf, and Franklin
counties. The Miitary Family Employment Services (MFES) program will assist military spouses with
employment or re-employment services. The CSGC Job Center's parinership with the Senior Employment
Program ensures job seekers over the age of fifty-five receive employment assistance.

GCSC realizes the importance of incorporating the human-centered design in the delivery of workforce services.
During a client’s initial intake, front-line staff explains the use of the Employ Florida (EF} labor exchange system.
For familiarization of the EF system, staff will tumn their computer screens towards the client so that they can
follow along and visually withess a demonstration on how to set up an account, view personalized dashboards
and background information, along with conducting inquiries and job searches. See Automation and Technology,
page 24, for the type of equipment readily available for use by clients that may have physical limitations.
Additionally, interpretative services for clients who may have language barriers and online/electronic services
are available. The overall goal of the college is to provide effective and efficient customer service satisfaction in
a manner that is most convenient and beneficial to meeting the client’s needs.

Number of empioyees and their planned caseloads

It is anticipated that GCSC will have ten college employees; eight Department of Economic Opportunity (DEQ)
employees, and one temporary employee. Three staff members maintain the front-line and resource room with
one temporary staff member assisting clients with job searches, resumes, filing claims on DEO's CONNECT

system, along with other services. One intake orientation assistant (I0A) is the lead staff member for determining
_——
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WIQA eligibility for local training programs and provides support to the front-line as needed. A Reemployment
Services and Eligibility Assessment (RESEA) case manager will assist unemployment insurance cfaimants in
retuming to work faster by providing a number of services, to include an individual employment plan. One
employment service representative (ESR) specializes in processing incoming job orders from employers and
enters the orders into the state’s Employ Florida (EF)

database. The CSGC Job Center's three marketing team members are responsible for employer outreach and
recruitment, as well as providing individualized career services to WIOA clients. An average individual caseload
of 30 (for intensive/individualized) clients per ESR is manageable based on current economic conditions, our
local unemployment rate which has continually improved over the past several years and estimated funding. The
business services/marketing team, composed of one Veterans' representative and three ESRs, participates in
job fairs and other community-based activities and provides screening, along with other as needed employer-
related services. One Jobseeker Placement Specialist (JPS) provides customer service to the Job Center's
online/ interet services. These services include assisting GCSC graduating students with job placements,
password resets, online referrals, and other requested services. One local veteran’s employment representative
(LVER) whose primary responsibility is to work with area employers, federal contractors, and community partners
to assist veterans seeking employment. Two Disabled Veterans Qutreach Program (DVOP) representatives
equally share the case management responsibility for disabled veterans with significant barriers to employment.
One career manager will serve as the Military Family Employment Specialist (MFES) to assist active duty military
dependents. The Assistant Coordinator is-responsible for the functional supervision of the CSGC Job Center.
All staff will be cross trained and will have the capability to support the front-line and resource room; assist with
work registrations; provide job referrals and labor market information; assist with resume writing; conduct
employer follow-ups, file searches, testing; enter job orders; and record placements and obtained employment
information.

Customer service

GCSC has focused on continuous improvement in delivering workforce development services at the Job Center.
Community involvement, outreach and recruitment, and collaboration with local agencies are essential to the
success of a One-Stop environment. Demonstrating initiative, creativity, and responsiveness to the employment
needs of the community, employers, and clients will remain a top priority of the CSGC Job Center. GCSC is
customer focused and committed to delivering a seamless flow of quality employment and re-employment
services to all populations regardless of the program, targeted customer group, or funding stream. GCSC
employs a team leader strategy in five primary areas of service delivery: jobseeker services, business outreach
services, veterans/military services, finance/operations and performance/special projects. Team Leaders will
provide leadership to each of these areas and will participate in monthly meetings that address issues relevant
to service delivery, best practices, performance, customer service experiences and ftraining.
Information/decisions from these meetings flow down to all staff and is used to improve services and enhance
performance outcomes. GCSC also provides its student graduates the opportunity to “opt in” to register for
workforce services through the CSGC One Stop Job Center. Students can receive assistance with their job
search and other work readiness skills training (such as interviewing) while their registration in EF serves to
increase the accessibility and number of trained/skilled workers within the labor poal. -

== ——
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PROGRAM SUMMARY
CareerSource Guif Coast Job Center One-Stop Services

CUSTOMER GROUP: WIOA ADULT

SERVICE PROVIDER NAME: Gulf Coast State College
CONTRACT YEAR: 2019 - 2020

(Cumulative) Jul | Aug { Sep | Oct | Nov | Dec | Jan | Feb | Mar | Apr | May | Jun
TOTAL ENROLLED 54 | 58 [ 61 | 64 | 67 | 70 | 75 | 78 | 82 | 85 | 88 | 90
CARRIED OVER
TOTAL 53 | 53 | 53 | 53 | 53 | 53 [ 53 | 53 | 53 | 53 | 53 | 53
NEW ENROLLMENT TOTAL (by Activity)
Career Services 1 5 8 1 14 | 17 [ 22 | 25 | 29 | 32 | 35 | 37
TOTAL
TERMINATIONS 0 7 14 [ 21 | 28 | 35 | 42 | 49 | 56 | 63 | 70 | 76
Entered Employment | 0 7 14 | 21 | 28 | 35 | 42 | 48 | 55 | 62 | 69 | 75
Negative 0 0 0 0 0 0 0 1m| ul 1 1 1
Exclusions 0 0 0 0 0 0 0 0 0 0 0 0
Transferred to other
WIOA Service Provider 0 0 0 0 0 0 0 0 0 0 0 0
TOTAL REMAINING
ACTIVE 54 | 51 | 47 | 43 | 39 | 35 ] 33 | 29 | 26 | 22 | 18 | 14

*NOTE: This represents a large number of AMPT participants
TOTAL ENROLLED = Total enrolled includes the carried over total and the new enrollment total.

TOTAL TERMINATIONS = Cumulative total of all types terminations.

TOTAL REMAINING ACTIVE =Total terminations subtracted from total to be enrolled.

PROGRAM SUMMARY .
CareerSource Gulf Coast Job Center One-Stop Services
SERVICE PROVIDER NAME: Gulf Coast State College

CONTRACT YEAR: 2019 - 2020

(Cumulative)

CUSTOMER GROUP: WIOA DISLOCATED WORKER

Jul

Aug

Sep

Oct

Nov

Dec

Jan

Feb

Mar

Apr

May

Jun

TOTAL ENROLLED

1

1

1

2

2

2

2

3

3

4

4

4

CARRIED OVER TOTAL

1

1

1

1

1

1

1

1

1

1

1

1

NEW ENROLLMENT TOTAL (by Activi

Cdreer Services

0

TOTAL TERMINATIONS

Entered Employment

Negative

Exclusions
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Transferred to other
WIOA Service Provider

TOTAL REMAINING
ACTIVE

1

1

1

1

1

1

1

1

TOTAL ENROLLED = Total enrolled includes the carried over total and the new enroliment total.

TOTAL TERMINATIONS = Cumulative tolal of all types terminations.

TOTAL REMAINING ACTIVE =Total terminations subtracted from total to be enrolled.
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METHOD AND TIME PAYMENT

. CareerSource Gulf Coast shall pay an aggregate amount not to exceed of $381,085 shown on the copy of
the budget summary hereto attached and made a part of this GRANT AGREEMENT. If during the term of
the GRANT AGREEMENT Gulf Coast State College determines that submitted line items need to be
adjusted, then these adjustments may be made if prior written approval is obtained from CareerSource Gulf
Coast. The total amount allowed of $381,085 cannot be over expended. CareerSource Gulf Coast is not
obligated to approve payment of any amount for expenses incurred related to this Agreement prior to the
effective date.

. CareerSource Gulf Coast has entered into an agreement with Gulf Coast State College under the terms of
which Gulf Coast State College is the fiscal agent for CareerSource Gulf Coast. Al financial reports must
be submitted by the 8th of each month to the Finance Director for CareerSource Gulf Coast located at Gulf
Coast State College. The reimbursement check issued will be a Gulf Coast State College check.

*Note: All of the above expenses must be for services provided by this GRANT AGREEMENT for
those individuals eligible for Workforce Programs administered by CareerSource Gulf Coast as
outlined in this GRANT AGREEMENT.

. Documentation for reimbursement shall include an invoice and the following:

a) Salaries/Fringes: Documentation of rate of pay and payment for positions identified in budget
summary.

b) Staff Travel: Documentation of mileage and/or travel expenses and payment.

c) Other Staff support items: Copy of invoice/bill to support costs,

d) Indirect Costs (must be approved in the contract budget prior to submittal)

. Reimbursements shall be made to the Service Provider in a timely manner in accordance with standard
accounting procedures. The payment of funds under the GRANT AGREEMENT to the Service Provider is
contingent upon and subject to the receipt of funds for said purpose by the Board from the Florida
Department of Economic Opportunity, and/or CareerSource Florida, Inc.

. Itis understood and agreed by the parties hereto that this is a cost reimbursement GRANT AGREEMENT,

which requires a level of performance for full payment. Failure to meet the minimum level of performance
or to provide the services as specified will result in payments being withheld or repayment by the Service
Provider of all or a portion of the funds paid for such services and activities. This provision is subject to any
legal proceedings available to the Service Provider.

The Service Provider understands that monthly reimbursements to finance this GRANT AGREEMENT are
for the purpose outiined in the Statement of Work, and outcomes specifically identified in the Program
Summaries and Performance sections of the GRANT AGREEMENT. The Service Provider may expect cost
reimbursement by the end of the reporting manth i all reports are submitted in a timely and accurate manner
to the Board. The following performance is required of all Workforce Innovation and Opportunity Act (WIOA)
providers:

 Actual job placements achieved by a service provider will be compared to planned quarterly benchmarks
specified in the Program Summary. Failure to achieve 80% of those planned placements into
unsubsidized employment may result in funds being withheld until the Service Provider reaches the
stated level of perfformance. The Service Provider will be required to repay funds if the performance
level is not achieved by the end of the GRANT AGREEMENT pericd.

o Of all actual terminations that occur in the Adult, Dislocated Worker and Older Youth programs, an
overall 85% must be associated with placement into unsubsidized employment by the end of the GRANT

AGREEMENT Eeriod. Contractual benchmarks below a 75% Elacement rate are not acceetable.
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In the above-mentioned situation, whereby a Service Provider does not achieve the stated level of
performance, the following methodology will be used to calculate the payback for each placement below
80% of the contracted job Placements: Cost per placement = total funds expended divided by number of
participants placed into unsubsidized employment.

Number of placements missed X Cost per placement = dollar amount of pay back.

Failure to provide training and/or program activities as specified may result in repayment of all or a portion
of the funds paid for such.

e s
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PERFORMANCE OUTCOMES

Performance goals for the career managers wilt be set by the Assistant Coordinator and/or Director of Workforce
Services at the beginning of the program year and will be based on contractual obligations. Intemal self-
monitoring and contractual performance raviews will be conducted and evaluated monthly to track adherence to
policies, procedures and processes. The Statement of Work section outlines how follow-ups will be conducted.
It it is determined, before or at the time of follow-up, that a client needs additional services to obtain/retain
employment, the career manager will assist the client with resources and services, as necessary (including
through available funding or referral to servicesftraining, if applicable). The job performance and goals of the
career managers will be addressed on an “informal, day-to-day basis,” as needed. “Formai” reviews, however,
will be conducted semi-annually. The purpose of these periodic reviews will be to address any performance
issues, provide coaching, facilitate continuous improvement, and determine additional training needs, when and
where required. Personal improvement plans and/or corrective action plans will be implemented, when needed.

Unless otherwise noted, this is a performance-based cost reimbursement GRANT AGREEMENT and
CareerSource Gulf Coast may withhold up to ten (10) percent of funds should the service provider not meet
performance measures (below) on a quarterly basis. However, achieving benchmarks by the fiscal year's end
may allow the service provider to earn the performance holdback in whole.

CareerSource Gulf Coast Job Center Operator - 2019-2020 Required Performance Levels
Adult Entered Employment Rate 90% | Wagner Peyser Entered Employment Rate 66%
Adult Wage at Placement Rate $18.00 | Wagner Peyser Median Wage Rate $10.00
Dislocated Worker Entered Employment Rate 83% Timeliness of Data Entry—WIOA Applications 5 days
Dislocated Worker Wage at Placement Rate $17.00 | Timeliness of Data Entry—WIOA Exits . 2 days

Three performance measures for contract year 2019-2020 are listed below. The service provider must meet
two of the three measures to eamn the ten (10) percent holdback. Exceeding one measure will count as
meeting two; however, the service provider is encouraged to strive towards meeting all three goals.

1)  Adult Entered Employment Rate 90%
2) Adult Wage Rate (hourly) $18.00
3) Dislocated Worker Entered Employment Rate 83%

1. Assurance of commitment to achieving each of the performance levels

Performance is a priority at the CSGC Job Center. The college is committed to achieving each of the
performance levels as established by the CSGC Board. On a monthly basis, the Coordinator will monitor all
performance measures. To maintain high levels of performance, the CSGC Job Center will employ qualified
staff and provide training on performance measures and what each measure represents. ESRs will review
and evaluate WIOA and employer customer satisfaction levels regularly. Information related to performance
will be shared with staff at regularly scheduled staff meetings and training. If the CSGC Coordinator
determines staff need additional assistance to perform at a higher level, the Coordinator will immediately
request technical assistance or additional training from the CSGC Board or DEQ.

Gulf Coast State College understands that the GRANT AGREEMENT may be cancelled if the customer
satisfaction level falls below 75% or the State average (whichever is higher).

2. Additional performance indicators
The CSGC Job Center proposes the following additional measures that fairly measure successful

workforce programs:

¢ Number of work registrations

¢ Number of job seekers or employers served
o Number of services provided

I R — i A ——————————————————————————
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The level of performance should be based on the level of funding or program requirements. The CSGC

Job Center reports on these measures in the monthly CareerSource Gulf Coast Job Center Traffic Report.

CareerSource Guif Coast Job Center
Budget (July 1, 2019 - June 30, 2020)

PY 1920 WIOA WIOA WIOA RESEA | RESEA
Budgst WIOA bW Adut Youth Pari. SNAP w1 RA WE Pert, we ovop LVER Wiltary 13 20
Asst. Coord/Dekouche 43,288 787 m 827 | 20,397 343 | M43 340 | 8388 | 4003 | 3035 | 1444 | 1385 760 760
Admin Asst/Chappslle 36,466 925 989 599 | 11988 365 | 370 361 | 8474 | 4305 | 3288 | 1579 | 1567 828 az8
Finance Operations/Lewis 1,145 222 209 50 3 ik 5 306 169 85 85
Military Family/Bames 36,240 7.550 28,690
Job Developer 0
Job Seeker Services/ Brady 37,199 4000 | 528 | 3,000 936 200 | 350 200 9,714 | 13,503
Intake/Orientation
Woodard 36,540 13,155 | 11,269 | 12,116
Intake/Orientation/Balilic 31,208 7442 | 7865 [ 7,901 550 | 1,100 650 2,000 | 4,000
Intake/Orientation/ Hunt 32,121 10439 | 11,066 | 8216 575 | 1,150 675
RESEA/Case Mgr/Beach 11,152 5412 | 1950 3,790
TOTAL SALARIES: 265,360 36,670 | 50433 | 34,359 | 33321 | 2,036 | 3,324 | 2,231 | 16862 | 8614 | 6492 | 3,108 [ 31,727 | 17,002 | 19.0m
FRINGES: |t
FICA Medicars (7.65 %) 20,300 2805 | 3858 | 2628 | 2548 156 254 171 | 1,290 659 497 238§ 2427 | 1,308 | 1,460
Aatirement (8.47%) 22476 3,106 | 4272 | 2910 | 2822 172 282 189 | 1428 730 “550 2637) 2687 | 1448 | 1617 |
Heatth Ins (no inc/one mil) 58,458 86813 | 11574 | 7548 | 7423 47 730 490 | 3704 | 1832 | 1426 683 | 6870 | 3.379 | 3379
Life 1,092 153 226 140 138 10 14 1 69 35 26 15 129 63 63
TOTAL FRINGES: 102,326 14877 | 19,930 | 13226 | 12,932 785 | 1,280 B61 | 6491 | 3316 | 2499 | 1,999 | 12143 | 6,198 | 6519
TOT SALARIES ; i
{FRINGES 367,686 51547 § 70,363 | 47,585 | 46253 | 2,821 | 4,604 | 3,082 | 23,353 | 11,930 | 8,891 | 4,307 | 43,940 | 23,290 | 25610
OPERATIONAL:
Travel 2,300 110 154 130 253 23 29 a3 550 322 170 200 193 66 67
SUBTOTAL 369.986 | 51657 | 70517 | 47.715 | 46506 | 2844 | 4,633 | 3,125 | 23903 | 12252 | 9,161 | 4507 [ 44133 | 23,356 | 25677
Indiract Program Costs 11,009 1,549 | 2416 | 1431 ]| 1395 85 139 94 n7 368 275 135 | 1.324 Fitll 77
Total Budget 381,085 53,206 | 72,633 | 49,146 | 47,901 | 2929 | 4,772 | 3,219 | 24620 | 12,620 | 9,436 | 4,642 | 45457 | 24,057 | 26447

* {Ends December 31st)

e e—————— e S —
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BUDGET NARRATIVE

Justification of each proposed expense and method of computation
The budget reflects projected needs for the program year. Employee costs will be allocated to the programs they
support. Expenditures are based on prior year expenditures unless otherwise noted.

Salary/Fringes: Salaries of $265,360 are for the following positions: Assistant Coordinator, Administrative
Assistant, Military Family Manager, Job Seeker Services Team Lead, RESEA Career Manager and three
Intake/Orientation Assistants. Fringes include FICA and Medicare match, retirement and insurance. FICA and
Medicare match is 7.65% of taxable salaries $20,300. Retirement is 8.47% of salaries $22,476. Health insurance
is $58,458, and Life insurance is $1092. Total benefits are $102,326.

Travel: Travel costs to deliver services include local travel between the CSGC Job Center and college locations
or employer sites as well as out-of-district travel for staff to attend workforce-related conferences and workshops.
Total travel is $2,300.

Indirect Program Costs: Reimbursement for costs incurred by the college in support of the contract, not
reflected in stand-in costs, is projected at $11,099. Indirect costs are calculated at 3% of the total contract and
will be paid 1/12 per month for each month of the contract period.

. COST ALLOCATION PLAN

Costs will be direct charged where- appropriate. Costs that cannot be direct charged will be pooled in the
WIOA/WT Universal Service Cost Poal (USCP) and the Coordination and Operational Cost Pool (COCP) at the

“direction of the CareerSource Gulf Coast Board. The USCP contains all costs related to the wages, fringe
benefits, and overhead costs associated with the non-DEO front ling, resource room and job seeker services
positions. Costs will be distributed based on the total prior month-to-date expenditures of service providers in
the region. The CareerSource Gulf Coast Board staff compiles monthly service provider program expenditures
for the region, and the CareerSource Gulf Coast Job Center uses the percentages charged to WIOA and WT
grants to allocate costs accumulated in the USCP. The CareerSource Gulf Coast Job Center will maintain month-
to-date expenditure spreadsheets to support percentage distributions to grants. The COCP contains all costs
related to CareerSource Gulf Coast Job Center overhead costs and the wages and fringe benefits for the
Coordinator and the administrative assistant/switchboard operator. Monthly costs in the COCP poo! will be
allocated based on the percentage of partner program staff charges to grants and will be supported by personnel
activity reports.

Per the CareerSource Guif Coast Board, a function or activity that benefits two or more programs may be set up
as a single cost objective. Costs allocable to that cost objective are allowable to any of the programs that benefit
from the activities or costs. Therefore, the CareerSource Guif Coast Job Center will make business decisions
regarding what combination of funds made available under these programs will be applied to cost objectives

_
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REQUEST FOR EXTENSION TO PROVIDE DIRECT SERVICES

A review of how the provision of direct services during the prior period fit the
business model that the local workforce development board (LWDB)
proposed in its original request, and any proposed changes in the business
model or the particular workforce services the LWDB intends to provide
during the extension period.

The provision of direct services during the prior year did fit the LWDB’s
business model as proposed in the initial request. CSGC currently delivers
direct services in its outlying counties (Franklin and Gulf) and provides case
management for participants in training in all three counties.

The effective date for when the extension would begin.
The extension will begin July 1, 2017.

The period of time, not to exceed three years for when the extension would
be in effect.

The extension would be in effect from 7/1/17-6/30/20.

A review of the LWDB'’s stated reasons in its previous request why the LWDB
has decided to directly provide the workforce services, and an explanation of
how it is still in the best interest of the LWDB’s customers that the LWDB
continue to provide these services.

The region’s two reasons to request permission to deliver direct services were
expediency and cost saving. The former continues to be a reason that this is
working well for us. We've been able to quickly respond and get dollars
invested in programs, mostly with current “boots on the ground” with added
staff after the program launch (if needed). Changes in direction are effected
quickly since the program is controlled by the board’s staff, thus the distance
between decision and implementation is shorter.

An analysis of cost savings is discussed in item 7 below.

A review of the effectiveness of the firewall established by the LWDB to
clearly separate existing roles as oversight body for the region’s workforce
delivery system and its role as the operational services directly provided by
the LWDB, and an explanation of changes to be made to the firewall.
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The firewall described when CSGC first began delivering direct services
remains in place and continues to serve its purpose. The CSGC Board of
Directors provides overall policy that staff releases as guidance to our service
providers and staff delivering direct services. CSGC contracts out its One Stop
Operator functions.

An identification of the grant program(s) that fund the workforce service
delivery model.

v' Workforce Innovation and Opportunity Act: Adult, Dislocated Worker and
Youth

Wagner-Peyser

Jessie Ball duPont Port St. Joe Capacity Building Fund

US Department of Commerce Failed Fisheries

TANF

SNAP

UC/RA

DVOP

LVER

Military Spouse

RESEA

Displaced Homemaker

NN N N N N N N NN

An analysis of the costs of the services that documents the actual reduction in
costs with the LWDB providing the services rather than contracting that
service to another provider, and an estimate of such costs and savings for the
upcoming period.

We are saving 3% indirect on tuition that was passed through one of our
contracts which provided case management for individuals in classroom
training. This contract also included a financial coordinator. We have
streamlined the financial portions of this activity to the point that it has
become half of the senior bookkeeper’s workload. Our total savings with just
those two advantages are $32,600.00. We realized those savings along with
the costs of a program supervisor at the service provider level at $56,700.00
and an additional $28,944.00 from taking in another training case
management contract per year.

An estimate of the costs and savings for the upcoming three year extension
period is $354,732.00.
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10.

A review of any other realized improvement to service delivery and
performance outcomes, and description of anticipated improvements.

The direct delivery of services by Board staff has, we believe, played a role in
the top performance by CSGC on the Performance Funding Model measures
and the WIA Common Measures. Youth measures were missed in 2014-2015
due to the close out of a large in-school youth program, however, all other
measures have been met or exceeded in that year and all measures met or
exceeded in the subsequent year. We anticipate that CSGC’s performance will
continue to be in the top quartile of the state.

The distance from Front Line service delivery to highly experienced board
staff is very short which results in the rapid resolution of issues and
establishment and implementation of new protocols.

Documentation that the public was provided a meaningful opportunity for
review and comment on the proposed extension for a period not less than 10
days. Any submitted comments must be included.

The proposed extension was posted to the CSGC website from 4/28/2017

to May 11, 2017 and there were no comments received.

Documentation that the Chief Elected Official has agreed to the planned
extension.

Signature pages are attached.
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Local Workforce Development Board
Request for Extension to Provide Direct Services

LWDB Number: 4 LWDB Name: CareerSource Gulf Coast

Contact Name: Jennifer German

Contact Phone Number: 850-913-3285

The Local Workforce Development Board seeks to extend its designation as a direct service

provider of certain services by agreement of the Chief Elected Official and the Governor. This

extension to the designation of the Local Workforce Development Board as a direct service

provider of certain services is to be effective for the period July 1, 2017 through
June 30, 2020

The signatures below certify agreement to the request for extension submitted by the Local
Workforce Development Board and the assurance that the Local Workforce Development Board
will operate in accordance with this extension, its Workforce Service Plan, and applicable federal
and state laws and regulations.

Chief Elected Official Chairman, Local Workforce Development Board

e S

Signature < Signatuw ) N

William Dozier John Reeves

Name (printed or typed) Name (printed or typed)
Bay County BOCC Chairman Chairman

Title Title

Mar (e, 2011 5/25(50/7

Signatugd Date Signature Date
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Local Workforee Development Board
Request for Extension to Provide Direct Services

LWDB Number: 4 LWDB Name; CareerSource Gulf Coast

Contact Name: Jennifer German

Contact Phone Number; 850-913-3285

The Local Workforce Development Board seeks to extend its designation as a direct service
provider of certain services by agreement of the Chief Elected Official and the Governor. This
extension to the designation of the Local Workforce Development Board as a direct service
provider of certain services is to be effective for the period July 1, 2017 through
June 30, 2020

The signatures below certify agreement to the request for extension submitted by the Local
Workforce Development Board and the assurance that the Local Workforce Development Board
will operate in accordance with this extension, its Workforce Service Plan, and applicable federal

and state laws and regulations.

Chief Elected Official Chairman, Local Workforce Development Board

ignature

Joseph Parrish ) John Reeves )
Name (printed or typed) Name (printed or typed)
Franklin County BOCC Chairman Chairman
Title ) Titie
12/ 2 5[5 /2017
Signaturd Date Signature Date
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Local Workforce Development Board
Request for Extension to Provide Direct Services

LWDB Number: 4 LWDB Name: CareerSource Gulf Coast

Contact Name: Jennifer German

Contact Phone Number; 850-913-3285

The Local Workforce Development Board seeks to extend its designation as a direct service
provider of certain services by agreement of the Chief Elected Official and the Governor. This
extension to the designation of the Local Workforce Development Board as a direct service
provider of certain services is to be effective for the period _July 1, 2017 through
June 30, 2020

The signatures below certify agreement to the request for extension submitted by the Local
Workforce Development Board and the assurance that the Local Workforce Development Board
will operate in accordance with this extension, its Workforce Service Plan, and applicable federal
and state laws and regulations.

Chief Elecgéd Official Chairman, Local Workforce Development Board

Signature Si gnatﬁa Y
Ward McDaniel John Reeves
Name (printed or typed) Name (printed or typed)
Gulf County BOCC Chairman Chairman
Title Title
MAY 23, 2017 5//33’/3—917
Signature Date Signature Date
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Attachment E

Board Roster

Meeting Minutes — local plan agenda item
Discussions about the plan

Board’s vote on the plan
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Voting Members 2019-2020

Present

Abstain

Vote
Yea

Vote
Nay

WIA Required Business Representatives

12)

Bay Cty (6 Voting)

1-Tom Landreth

2-Lisa Barnes

5-Jennifer Conoley

4-Ed-Phelan Vacant 8/13/19

3-Sandra Henry

6-Christy Smith

Private Sector - Gulf Cty (3 Voting)

7-Dr. Patricia Hardman

8-Johanna-White Vacant 1/12/20

9-Patrick Farrell

Private Sector - Franklin Cty (3 Voting)

10-Betty Croom

11-Ted Mosteller

12-Sheila-Hauser Vacant

WIA Required Non-Business Representatives (11)

2 Economic Development Agencies

1.Becca Hardin, Desig. Garrett Wright

2-Jim McKnight-Gulf

2 Labor Organizations

3-Labor - Fred Croon

4-Labor - Stephen Jordan

One-Stop Partners

5--Voc. Rehab. - Rod Pearson GRVRD

Post-Secondary Education

8-GCSC - Dr. John Holdnak, President - Approved
Designee Glen McDonald

Local Educational Entities (1-Rotational)

9-Gulf District School- Bill Husfelt Superintendent

Community Based Organizations

10-VETERANS - John Deegins - Bay County
Veterans Services WOV Optional

Government Rep.-Employment servie (GRVRD)  Governent
Representative (GRES) State to appoint

Additional Non-Voting Members

Military Representative - Fim-Bewers Vacant

Total Voting Board Positions

20

Total Non-Voting Board Positions

Vacancies

Tot # of Official Voting and Non-Voting Board
Members At Time of Vote Minus Vacancies

18

Need 6 for Quorum

Total Votes (12 needed for two-thirds)

% Brd Members Approved (67% = 2/3)

Number of Board members voting

One/Third = Quorum
12 for bylaws change

Page 156



Attachment F

There are none to date
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Attachment |

Draft Bylaws — approved by the CSGC Board of Directors on 12/10/2019
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BY-LAWS
GULF COAST WORKFORCE BOARD, INC.
A CORPORATION NOT FOR PROFIT

ARTICLE |

NAME

The name of the Corporation shall be GULF COAST WORKFORCE BOARD, INC,
(“Corporation”), doing business as CareerSource Gulf Coast.

ARTICLE Il

PURPOSE

The purposes for which the Corporation is formed are those set forth in its Articles of
Incorporation. The Corporation is not formed for pecuniary or financial gain, and no part of the
assets, income, or profit of the corporation is distributable to, or will inure to the benefit of its
directors or officers. No substantial part of the activities of the Corporation shall be the
carrying on of propaganda, or otherwise attempting to influence legislation, and the
Corporation shall not participate in, or intervene in (including the publishing or distribution of
statements) any political campaign on behalf of any candidate for public office.

The purpose of this organization is to:

(a)

(b)

Serve as an intermediary to assist in stimulating and providing for the involvement of
the business community, including small businesses, minority business enterprises,
labor and community-based organizations, in the employment and training activities,
including all such other purposes described in and under the Personal Responsibility
and Work Opportunity Act, 104-193; Workforce Investment and Opportunity Act, 113-
128; the Workforce Innovation Act of 2000; and Welfare Transition rules and
regulations, and to increase the private sector employment opportunities for
economically disadvantaged persons.

Serve as the business and industry contact point in the local employment and training
system to present the private sector’s views and recommendations for making programs
more responsive to local employment needs.

ARTICLE Il
BASIC POLICIES

The following are the basic policies of the Corporation:

1.
2.

The Corporation shall be non-commercial, non-sectarian, and non-partisan.

The name of the Corporation or the names of the Directors, in their official corporate capacity,
shall not be used in any connection with a commercial concern or with any partisan interest.
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ARTICLE IV
MEMBERSHIP

Pursuant to the provisions of the Articles of Incorporation, the named officers and directors (set forth
in the Articles) shall be members of this Corporation. Any individual who subscribes to the purpose
and basic policies of the Corporation may be designated a member of the Corporation without regard
to gender, race, color, creed, national origin or sexual orientation.

ARTICLE V

OFFICERS

1. Pursuant to the provisions of the Articles of Incorporation, the elected officers of the
Corporation shall consist of a Chairperson, a Vice-Chairperson, and a Past-Chairperson. Each
officer shall represent different counties when possible. If no member of a given county
chooses to serve as an officer, the seat will be filled from one of the other county’s board
members pursuant to the approved election procedures.

2. Chairperson: The Chairperson shall conduct and preside at all meetings of the Corporation
and the Board of Directors. The Chairperson shall be the official spokesperson of the
Corporation and the Board of Directors. The Chairperson shall appoint all committees, with
the approval of the Board of Directors. The Chairperson shall be the Chief Executive of the
Corporation, and shall be vested with full power to exercise whatever functions may be
necessary or incident to the full exercise of any power bestowed upon him or her by the Board
of Directors, not inconsistent with the provisions of the Articles of Incorporation. It shall be
the duty and obligation of the Chairperson to furnish leadership in the accomplishment of the
aims and purposes of the Corporation.

3. Vice-Chairperson: It shall be the duty of the Vice-Chairperson to render every assistance
and cooperation to the Chairperson, and to provide the Chairperson with the fullest measure of
counsel and advice. In the event of the absence of the Chairperson, or the Chairperson’s
inability to act, the Vice-Chairperson shall fulfill the duties of the Chairperson on a temporary
basis. The Vice-Chairperson shall familiarize himself/herself with all activities and affairs of
the Corporation, and shall have such other duties as may be assigned to him or her by the Board
of Directors. In the event the Vice-Chairperson is absent or unable to act, or in the event of his
or her death, disability, or resignation, the Board of Directors shall select acting Vice-
Chairperson to hold office until a successor has been elected by the Board of Directors.

4. Past-Chairperson: The Past-Chairperson shall serve as an officer of the corporation and
a member of the Executive Committee. The Past-Chairperson shall serve in an advisory
capacity to the Chairperson and Vice-Chairperson, and may represent the Board in the
absence of the Chairperson and/or Vice-Chairperson at the request of those officers or the
Executive Director.

5. Qualifications: Only members of the Board of Directors, in good standing, shall be eligible to
hold any elective office of the Corporation.

6. Election: The Board of Directors shall elect annually all of the Officers and Executive
Committee members of the Corporation. Board officers shall be represented by one person
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from each of the three counties whenever possible: Bay, Franklin, and Gulf. The Executive
Committee positions shall include two (2) persons from Bay County, one (1) person from
Franklin County, and one (1) person from Gulf County. Additionally, 51% of the seven- (7)
member Executive Committee will be represented from the private and community-based
sectors. The election shall be by written ballot when there is more than one nominee for any
office. The election shall take place at the Corporation’s annual meeting.

Nominations: Any member of the Board of Directors may be nominated as a candidate for any
office of the Corporation with the following exception: only private sector representatives may
be nominated as candidates for the office of Chairperson.

Term of Office: Elected officers shall assume their official duties following the close of the
annual meeting and shall serve for a term of one (1) year or until the election of their
successors. A person shall not be eligible to serve more than two consecutive terms in the
office as Chairperson.

Vacancies: A vacancy occurring in the office of Chairperson or Vice-Chairperson of the
Corporation shall be filled for the unexpired term by the Board of Directors, in accordance with
the provisions of these By-laws.

ARTICLE VI
BOARD OF DIRECTORS

Duties and Responsibilities: The Board of Directors (“Board”), as the governing body of the
Corporation, shall be vested with exclusive power and authority to formulate, fix, determine,
and adopt matters of policy concerning the activities, affairs, or organization of the
Corporation, subject only to any limitations imposed by applicable law. The Board of
Directors shall be charged with the duty and responsibility of enforcing and carrying into effect
the provisions of the Articles of Incorporation and the accomplishment of the aims and
purposes of the Corporation. The Board of Directors shall direct the manner in which funds of
the Corporation are disbursed, and for the purpose; therefore, shall adopt and approve a budget
for each year. The Board of Directors shall perform all other duties imposed under the Articles
of Incorporation and shall have full power to exercise such functions as may be necessary,
expedient, or incidental to the full exercise of any powers bestowed upon in the Articles of
Incorporation or any amendment thereto or by the by-laws.

The Board of Directors shall meet in accordance with the provisions set forth in Article VIII of
these By-laws. It shall be the duty and responsibility of each Board member to attend the
meetings, and any three consecutive unexcused absences, as determined by the Board, shall be
deemed as sufficient reason for replacement of the Board member incurring such absences,
unless such member is appointed specifically by law. Non-mandated Board members must
attend 50 percent of the scheduled meetings in a six-month period.

Membership: Members may be appointed by the chief elected officials to represent only those
categories as outlined in applicable law, including, but not limited to: private sector, education,
organized labor, community-based organizations, economic development agencies and may
include such other individuals or representatives of entities as the chief elected official in the
local area may determine to be appropriate. In general, members serve at the pleasure of the
local elected officials who appoint the member.
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The composition of the Board shall require at a minimum that the membership of the local
board shall include:

a. Representatives of business in the local area, who: 107 (b) (2) (A) (i, ii, iii) Public Law
113-128

1. Are owners of businesses, chief executives or operating officers of businesses, or
other business executives or employers with optimum policymaking
or hiring authority;

2. Represent businesses, including small businesses, or organizations representing
businesses described in this clause, that provide employment opportunities that, at a
minimum, include high-quality work-relevant training and development in in-
demand industry sectors or occupations in the local area; and

3. Are appointed from among individuals nominated by local business organizations
and business trade associations;

b. Representatives of entities administering education and training activities in the local
area who shall include a representative of eligible providers administering adult
education and literacy activities under title 11 and also shall include a representative of
institutions of higher education providing workforce investment activities (including
community colleges); 107 (b) (2) (C) (i, ii) Public Law 113-128

C. Representative of labor organizations (for a local area in which employees are
represented by labor organizations), nominated by local labor federations, or (for a local
area in which no employees are represented by such organizations), other
representatives of employees and shall include a representative, who shall be a member
of a labor organization or a training director, from a joint labor-management
apprenticeship program, or if no such joint program exists in the area, such a
representative of an apprenticeship program in the area, if such a program exists; 107
(b) (2) (B) (i, ii) Public Law 113-128

d. Representatives of economic and community development entities, including private
sector economic development entities; and

e. The membership of the Board may also include other individuals or representatives of
entities as the chief elected official in the local area may determine to be appropriate.
Representatives of community-based organizations (including organizations
representing individuals with disabilities and veterans, for a local area in which such
organizations are present);
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Provided that the Board is twenty-three (23) in number, representation shall be as
follows:

Total: 11 | WIOA Required Non-Business Members
1 Adult Education and Literacy under Title I: (School Superintendent rotates
between Bay, Franklin and Gulf Counties for each fiscal year)
1 Institution of Higher Education / Community College
2 Labor or Employee Representation
Upto3 | Community-Based Organizations:
2 Economic Development Agencies
0* Wagner-Peyser
1 Vocational Rehabilitation / Blind Services
Additional Non-Voting Members
1 | Representative from Military Installation (if available in region)

Total: 12 | WIOA Required Business Members (WIOA Required Non-Business +1)
6 Bay County
3 Gulf County
3 Franklin County
FL Required Private Education Provider (If available in region)
1 | Private For Profit Training Provider
*Wagner — Peyser will be represented by Higher Ed. Representative

Board members who are statutorily designated members of the Board pursuant to Public
Law No. 113-128 may, at the Board member's discretion, appoint a permanent designee
to serve on the Board in the Board member's absence, subject to the Board's acceptance
of the designee by regular vote. The Board member shall retain the right to attend and
vote (except for non-voting members) at any and all regular meetings, but the
permanent designee, once accepted by the Board, may, in the Board member's absence,
attend and vote (except for those non-voting members) at any and all meetings. Such
attendance and vote shall be as if the Board member attended and voted himself/herself
for all By Law attendance and voting requirements, including, but not limited to,
establishing a Board quorum.

Members of the Board or their approved permanent designees that represent
organizations, agencies, or other entities shall be individuals with optimum policy
making authority within the organizations, agencies, or entities. A majority of the
members of the local board shall be representatives described in paragraph (2) (a) (1)
above. The importance of minority and gender representation shall be considered when
making appointments to the Board.

In accordance with Section 107 (a) of Public Law 113-128, a Local Workforce Development
Board (LWDB) shall be certified by the Governor. LWDB vacancies will occur on a routine

Any vacancy shall be filled in the same manner as the original appointment in

accordance with Section 107 (b) (1) of Public Law 113-128. CareerSource Florida staff shall
be advised of any changes in membership. Notice of vacancies will be provided to Local
Elected Officials within 10 days. Every effort will be made to fill vacancies within 45 days.
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3.

The initial Board of Directors: listed in Attachment 1

Nominations: Nominations for membership shall be as follows:

a.

Private Sector Appointments: Private sector appointments shall include representatives of
business in the local area, who: are owners of businesses, chief executives or operating
officers of businesses, or other business executives or employers with optimum
policymaking or hiring authority; represent businesses, including small businesses, or
organizations representing businesses described in this clause, that provide employment
opportunities that, at a minimum, include high-quality, work-relevant training and
development in in-demand industry sectors or occupations in the local area; and are
appointed from among individuals nominated by local business organizations and business
trade associations. A majority of the members of the local board shall be representatives of
business in the local area as described in paragraph 107 (b) (2) (A) (i-iii) of Public Law
113-128.

Education Appointments: Education representatives shall be appointed in accordance with
the Workforce Investment and Opportunity Act, 113-128, which states that each local board
shall include representatives of entities administering education and training activities in the
local area and shall include a representative of eligible providers administering adult
education and literacy activities under title 1I; shall include a representative of institutions
of higher education providing workforce investment activities (including community
colleges). 107 (b) (2) (C) (i, i) Public Law 113-128. School Superintendents will serve on
the Workforce Board until the expiration of their term with the respective School Board or
until resignation. One School Superintendent will serve as a Board member and the position
will rotate between the three counties’ superintendents on an annual basis.

Labor Appointments: Representatives of labor organizations shall include representatives of
labor organizations (for a local area in which employees are represented by labor
organizations), who have been nominated by local labor federations, or (for a local area in
which no employees are represented by such organizations) other representatives of
employees and also shall include a representative, who shall be a member of a labor
organization or a training director, from a joint labor-management apprenticeship program,
or if no such joint program exists in the area, such a representative of an apprenticeship
program in the area, if such a program exists. Labor representatives will serve on the
Workforce Board until the expiration of their position with their respective labor
organization or until resignation. 107 (b) (2) (B) (i, ii) Public Law 113-128

Economic Development Appointments: Shall include a representative of economic and
community development entities. Economic Development positions will serve on the
Workforce Board until the expiration of their county positions as Economic Development
Council representatives. 107 (b) (2) (D) (i) Public Law 113-128

Mandatory Partners: Representatives shall include an appropriate representative from the
State employment service office under the Wagner-Peyser Act (29 U.S.C. 49

et seq.) serving the local area and shall also include an appropriate representative of the
programs carried out under Title | of the Rehabilitation Act of 1973 (29 U.S.C. 720 et seq.),
other than section 112 or part C of that title (29 U.S.C. 732, 741), serving the local area.
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f. Other Appointments: May include representatives of community based organizations that
have demonstrated experience and expertise in addressing the employment needs of
individuals with barriers to employment, including organizations that serve veterans or that
provide or support competitive integrated employment for individuals with disabilities; may
also include representatives of organizations that have demonstrated experience and
expertise in addressing the employment, training, or education needs of eligible youth,
including representatives of organizations that serve out-of-school youth; may include
representatives of local educational agencies, and of community-based organizations with
demonstrated experience and expertise in addressing the education or training needs of
individuals with barriers to employment; may include representatives of agencies or entities
administering programs serving the local area relating to transportation, housing, and public
assistance; may include representatives of philanthropic organizations serving the local
area; and each local board may include such other individuals or representatives of entities
as the chief elected official in the local area may determine to be appropriate. 107 (b) (2)
(B) (iii, iv) (C) (iii) (D) (iv, v) E Public Law 113-128

Terms of Office: In order to comply with regulations, the initial appointment of Board
members shall be staggered terms of one (1) to three (3) years. The initial appointment shall be
as follows with all succeeding appointments to be for a term of three (3) years.

INITIAL TERMS OF BOARD MEMBERS

Bay County

Private Sector 1,2 & 3 years
Education 1 year

Labor 1 year
Economic Development 1 year

CBO 1 & 2 years
Franklin County

Private Sector 1,2 & 3 years
Economic Development 1 year
Education 1 year

CBO 1 year

Gulf County

Private Sector 1,2 & 3 years
Education 1 year

Labor 1 year

CBO 3 years

Expenses: By resolution of the Board, the members may be reimbursed or paid their actual
expenses arising out of their service as members, but shall not be paid compensation for their
Services.

ARTICLE VII
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COMMITTEES

Committees: The Corporation shall create from time to time such committees as it may deem
advisable and necessary, and shall define the powers, duties, functions and scope of each
committee. As soon as is practicable after each annual meeting of the Corporation, the
Chairperson, with the advice and consent of the Board of Directors, shall appoint the members
of all committees for the ensuing administrative year, and shall name and designate the
Chairperson and Vice-Chairperson of each committee. The members of such committees shall
serve for the term of the Chairperson appointing them, except the Board of Directors may
provide for members of any standing committee to serve for staggered terms beyond the current
administrative year. Vacancies occurring in the membership of such committees shall be filled
by the Chairperson, with the advice and consent of the Board of Directors, for the remainder of
the unexpired term. Each committee may select from its membership such officers, other than
the Chairperson and Vice-Chairperson of said committee, as it deems advisable and
subcommittees may be designated from the committee membership. The Chairperson of the
Board, with the advice and consent of the Board of Directors, may appoint additional members
to a committee or remove members from a committee. The Board of Directors may dissolve a
committee when it deems that a committee is no longer necessary. Each committee shall meet
at such times and places as may be designated by the Committee Chairperson or Vice-
Chairperson.

Each committee shall file with the Executive Director such interim reports as desired or as may
be requested by the Chairperson of the Board of Directors. Upon the termination of its duties
or terms, each committee shall deliver to the successor membership, if such there is, or to the
Executive Director all files, reports, records and data, and information accumulation by the
committee. No action, report, or recommendation of any committee shall be binding on the
Corporation unless adopted and approved by the Board of Directors.

Standing and Special Committee: The Board of Directors, as soon as is practicable, shall
determine and designate which shall be considered a special committee, and shall define the
specific powers and duties thereof.

1. Executive Committee: The Executive Committee shall be charged with the duty of
advising and counseling the Chairperson and rendering assistance and cooperation to such
an officer. The Executive Committee shall be made up of seven members as follows: the
three Corporation Officers (Chairperson, Vice-Chairperson, and Past-Chairperson), and
four other Board members (two from Bay County, one from Franklin County, and one from
Gulf County, whenever possible). In addition, 51 percent of the seven members of the
Executive Committee will be represented from the private and community-based sectors.
The Executive Committee shall be solely responsible for hiring, managing and terminating,
if necessary, the Executive Director, with the exception that the Executive Director may be
removed for cause by a unanimous vote by each county’s Local Elected Officials in the
region. The Executive Committee shall have the power and authority to act upon any of the
day-to-day matters, which may arise and require disposition between meetings or when a
quorum does not exist at a Directors’ meeting consistent with the policies established by the
Board of Directors. The Board of Directors shall ratify all actions of the Executive
Committee. All actions taken by the Executive Committee shall be subject to approval,
confirmation or ratification by the Board of Directors. The Executive Committee shall
exercise other functions as may be delegated to it by the Board of Directors.

Page 166



The Executive Committee shall be kept well informed by the Executive Director and
Finance Director of all Board financial practices, management of funds, budget process,
and financial audits. All financial records shall be kept by the Finance Director and shall be
available for review by any Officer or Member of the Board of Directors. The Executive
Committee shall serve in the capacity of the Board's finance committee by reviewing and
making recommendations to the full Board on any financial related issues,

Finances of Committees: No Committee or sub-committee shall incur any debt payable by the
Corporation without prior approval of the Board of Directors.

ARTICLE VI
MEETINGS

Annual Meeting: The Chairperson shall prepare a program for the annual meeting of the
Corporation. Such a program, when approved by the Board of Directors, shall be the order of
business for the annual meeting. The Chairperson and Executive Director shall have the
authority to extend invitations to non-members to attend the annual meeting, as honored guests
or speakers in connection with the annual meeting, without prior approval of the Board of
Directors. All papers, addresses, and reports read before or submitted at a meeting shall
become the property of the Corporation and may be published by the Corporation.

Rules of Procedure: Only the Board of Directors and permanent designees, which comprise
the entire membership of the Corporation, shall be entitled to vote in any committee or general
Corporation meeting. Resolutions for consideration at the annual meeting may be proposed by
a member of the Board of Directors or by a Resolutions Committee, provided that the same
shall be presented and handled in accordance with the procedure which shall be established by
the Board of Directors within a reasonable amount of time prior to each meeting. Any member
of the Board of Directors may offer resolutions. Unless indicated on the official program, no
person shall speak for more than ten (10) minutes or more than twice on any matter, except
upon consent of a majority of the members of the Board of Directors present and voting at the
meeting.

Regular Meetings: Regular meetings of the Corporation shall be announced electronically, and
be held each month unless otherwise provided by the Board of Directors. The meetings will be
video and teleconferenced between a site in Bay County and a site in Gulf or Franklin County
that will be designated and noticed prior to the Board meeting. A calendar of times and sites of
the regular meetings shall be distributed among all members of the Board of Directors in a
timely manner.

Special Meetings: Special meetings of the Corporation may be called at any time by the
Chairperson, or by a majority of the Board of Directors or upon a petition signed by not less
than one-third (1/3) of the membership of the Board of Directors.

Public Access to Meetings: The annual meeting, and all regular and special meetings of the
Board of Directors, shall be open to the public and meeting notices shall be sent to the
newspapers in all three (3) counties, as well as other media, as called for by the Board of
Directors.
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newspapers in all three (3) counties, as well as other media, as called for by the Board of
Directors.

6. Quorum: One-third (1/3) of the members of the Board of Directors shall constitute a quorum
for the transaction of any corporate business. Non-voting, ex-officio members shall not count
toward a Quorum, nor may non-voting ex-officio members make motions.

ARTICLE IX
INDEMNIFICATION

The Board of Directors is specifically authorized, pursuant to Florida Statutes and by these By-laws, to
indemnify all persons for any liability and expense incurred or arising out of activities undertaken on
behalf of the Corporation.

Additionally, the Corporation is specifically authorized to provide bonding, as required as a condition
to enter into any contract. Any officer, director, or employee of the Corporation, authorized to make
distributions on behalf of the Corporation, shall be bonded for a sum as may be determined from time
to time by the Board of Directors. All premiums payable to any insurance company for any contract of
insurance of indemnity or bonding may be paid from the funds of the Corporation for the benefit of
any officer, director, or employee of the Corporation. Officers, directors, or employees of the
Corporation may be indemnified by the Corporation for liabilities to third parties incurred in the
discharge of their duties as officers, directors and/or employees, including legal fees and out-of-court
settlements, provided that the officers, directors, and/or employees acted in good faith in a reasonable
belief that their actions were in the best interest of the Corporation. The Corporation shall provide
further indemnification to the officers and members of the Board of Directors by purchasing for their
benefit an insurance policy insuring said parties against any liability and the Corporation shall be
responsible for the payment of any deductible provisions contained in said insurance policies.

ARTICLE X
AMENDMENTS TO BY-LAWS

These By-laws, and any amendments hereafter adopted, may be amended, modified, altered or
replaced by a two-thirds (2/3) vote of the members of the Board of Directors present and voting at any
meeting of the Board of Directors. All members shall be notified with written copies of the changes at
least two weeks in advance of any meeting that is scheduled for the amendment modification and

repeal of the By-laws.

ice-Chair on

Past-Chairperson
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Attachment 1: Initial Gulf Coast Workforce Board, Inc.
DIRECTORS

CATEGORY: PRIVATE SECTOR

NAME ADDRESS/TELEPHONE

P.O. Box 386
Apalachicola, FL 32329-0386
(904) 653-9335

Kristin Anderson
Franklin County

Jimmy Barr Peoples First

Bay County 2305 Highway 77
Panama City, FL 32405
(904) 769-5261

David Butler Gulf State Bank

P.O. Drawer GG
Carrabelle, FL 32322
(904) 697-3395

127 Avenue J
Apalachicola, FL 32320
(904) 653-8183

Franklin County

Charles Watson Clark
Franklin County

Richard Dodd
Bay County

Gulf Asphalt Corporation
P.O. Box 2462

Panama City, FL 32402
(904) 785-4675

Ted Haney (Replacement)
Bay County
Anne Hull-Dick (Resigned)

Haney & Associates
522 Mercer Avenue
Panama City, FL 32401
(904) 763-1783

Sylvester Herron
Bay County

Print Express

1328 Harrison Avenue
Panama City, FL 32401
(904) 872-0005

Chuck Marks (Resigned)

Frank Latham (Replacement) 1081 East Gorrie Drive

Franklin County St. George Island, FL 32328
(904) 927-2981

Sue Marley (Resigned)

Rex Buzzette (Replacement) P.O. Box 879

Gulf County Port St. Joe, FL 32456
(904) 229-8771

19 REPRESENTATIVES

TERM
1 year (07/01/96 - 06/30/97)

1 year (07/01/96 - 06/30/97)

2 years (07/01/96 - 06/30/98)

3 years (07/01/96 - 06/30/99)

2 years (07/01/96 - 06/30/98)

3 years (07/01/96 - 06/30/99)

1 year (07/01/96 - 06/30/97)

1 year (07/01/96 - 06/30/97)

1 year (07/01/96 - 06/30/97)
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Ted Mosteller
Franklin County

Dr. Tim Nelson
Gulf County

Tom Neubauer
Bay County

Ralph Rish
Gulf County

Roy Smith
Gulf County

John Tinney
Bay County

Jan Traylor
Gulf County

Darrell Barron
Bay County

Greg Boggs
Bay County

Tom Clendenning
Jobs & Benefits

Stephanie Gall
Bay County

Robert McSpadden

151 24™ Avenue
Apalachicola, FL 32320
(904) 653-8166

P.O. Box 274
Port St. Joe, FL 32456
(904) 229-8400

Tom Neubauer Real Estate
740 S. Tyndall Parkway
Panama City, FL 32404
(904) 785-1551

326 Reid Avenue
Port St. Joe, FL 32456
(904) 227-7200

Hannon Insurance Co.
211 Reid Avenue

Port St. Joe, FL 32456
(904) 227-1133

Spurlin Industries

700 Jackson Way
Panama City, FL 32405
(904) 785-1535

P.O. Box 551
Wewahitchka, FL 32465
(904) 639-2222

Vocational Rehabilitation
2939 Highway 77
Panama City, FL 32405
(904) 872-4380

Central Council Labor Rep.
P.O. Box 3576

Panama City, FL 32401
(904) 785-7663

Region 1 Office
1264 Timberlane Road
Tallahassee, FL 32312
(904) 487-1795

Bay County Schools
1311 Balboa Avenue
Panama City, FL 32401
(904) 872-4100

Gulf Coast Community College

2 years (07/01/96 - 06/30/98)

2 years (07/01/96 - 06/30/98)

2 years (07/01/96 - 06/30/98)

3 years (07/01/96 - 06/30/99)

1 years (07/01/96 - 06/30/97)

3 years (07/01/96 - 06/30/99)

2 years (07/01/96 - 06/30/98)

1 year (07/01/96 - 06/30/97)

1 year (07/01/96 - 06/30/97)

1 year (07/01/96 - 06/30/97)

1 year (07/01/96 - 06/30/97)

1 year (07/01/96 - 06/30/97)
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Bay County

C.T. Ponder
Franklin County

Walter Wilder
Gulf County

Katie Zimpfer
Bay County

SUB-CATEGORY: PUBLIC SECTOR
ADDRESS/TELEPHONE

NAME

Rick Hurst
Bay County

Billy Traylor
Gulf County

Jimmy Mosconis (Resigned)
Buford “Dink” Braxton
(Replacement)

Franklin County

SUB-CATEGORY: PUBLIC SECTOR
ADDRESS/TELEPHONE

NAME

Tamara Laine
Gulf County

Mike Murphy (Resigned)
Cliff Butler (Replacement)
Franklin County

5230 W. Highway 98
Panama City, FL 32401
(904) 872-3800

Franklin County Schools
155 Avenue E
Apalachicola, FL 32320
(904) 653-8831

Gulf County Schools
502 Niles Road

Port St. Joe, FL 32456
(904) 229-8256

HRS

500 W. 11™ Street
Panama City, FL 32401
(904) 872-7648

Bay County Commission

P.O. Box 1818
Panama City, FL 32402
(904) 784-4026

Gulf County Commission

Gulf County Courthouse
Port St. Joe, FL 32456

(904) 229-6106 or 639-2764

Franklin County Commission
33 Market Street, Suite 203

Apalachicola, FL 32320
(904) 653-8861

1 year (07/01/96 - 06/30/97)

1 year (07/01/96 - 06/30/97)

1 year (07/01/96 - 06/30/97)

EX-OFFICIO NON-VOTING
TERM

1 year (07/01/96 - 06/30/97)

1 year (07/01/96 - 06/30/97)

1 year (07/01/96 - 06/30/97)

ECONOMIC DEVELOPMENT
TERM

Gulf County Chamber of Commerce 1 year (07/01/96 - 06/30/97)

P.O. Box 964
Port St. Joe, FL 32456
(904) 227-1223

P.O. Box 488
Apalachicola, FL 32329
(904) 653-2126 Ext. 31

1 year (07/01/96 - 06/30/97)
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Larry Sassano Bay County Chamber of Commerce 1 year (07/01/96 - 06/30/97)
Bay County 235 W. 5" Street

Panama City, FL 32401

(904) 785-8732

CATEGORY: COMMUNITY-BASED ORGANIZATION

NAME ADDRESS/TELEPHONE TERM
John Bruce 927 Center Avenue 1 year (07/01/96 - 06/30/97)
Bay County Panama City, FL 32401

(904) 763-2936
Jane Cox (Resigned)
Brent Taylor (Replacement) 231 Avenue E 1 year (07/01/96 - 06/30/97)
Franklin County Apalachicola, FL 32320
Ruth Phillips 326 Peters Street 3 years (07/01/96 - 06/30/99)
Gulf County Port St. Joe, FL 32456

(904) 229-8644
Bob Swenk P.O. Box 27191 2 years (07/01/96 - 06/30/98)
Bay County Panama City Beach, FL 32411

(904) 234-6678

MINUTES OF ORGANIZATIONAL MEETING OF DIRECTORS OF GULF COAST
WORKFORCE DEVELOPMENT BOARD, INC.

The Board of Directors of Gulf Coast Workforce Development Board, Inc., a Florida not for profit
Corporation (the “Corporation”), acting pursuant to Section 617.0205, Florida Statutes, duly assembled
on the day below written and by the signature and with the approval and consent of the undersigned,
who constitute all the initial Directors of the Corporation, hereby takes the following organizational
actions:

RESOLVED, that notice of this meeting was properly given to each initial Director or is hereby
waived,;

RESOLVED FURTHER, that the form, terms, and provisions of the Articles of Incorporation
of the Corporation, approved and filed in the Office of the Secretary of State of Florida on the 24" day
of June, 1996, are hereby in all respects approved, and the Secretary/Treasurer is hereby instructed to
file in the Corporation’s Minute book the Corporations Certificate of Incorporation, certified by the
Secretary of the State of Florida, together with a copy of such Articles of Incorporation;

RESOLVED FURTHER, that the By-laws presented to the Board, prepared by the incorporator
of the Corporation, and filed in the Corporation’s Minute book are hereby adopted by the Board of
Directors as the By-laws of this Corporation;

RESOLVED FURTHER, that the following persons are elected to serve as officers of the
Corporation, until their successors are elected and qualified:
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Chairperson:
Vice-Chairperson:
Secretary-Treasurer:

RESOLVED FURTHER, that the seal, an impression of which is hereto affixed, be adopted as
the seal of the Corporation;

Ralph Rish

Bob Swenk

Kristin Anderson

RESOLVED FURTHER, that the appropriate officers of the Corporation are hereby authorized
to pay all fees and expenses incident to and necessary for the organization of this Corporation;

RESOLVED FURTHER, that the Chairperson is authorized and directed to open an
account(s) in the name of the Corporation with the First National Bank, and the proper officers
of the Corporation are authorized and directed to execute such signature cards, and other

documents, in connection with such account(s) as may be necessary or advisable;

RESOLVED FURTHER, that the term of office for the Directors of the Corporation is not

permanent, but shall be in staggered terms of 1, 2, or 3 years as outlined below. Each Director shall

serve until the latter of either the expiration of their term, or the election of their successor. A Director

may resign by delivery of written notice of resignation to the Chairperson.

The initial Board of Directors shall be:

DIRECTORS

CATEGORY: PRIVATE SECTOR

NAME

Kristin Anderson
Franklin County

Jimmy Barr
Bay County

David Butler
Franklin County

Charles Watson Clark
Franklin County

Richard Dodd

ADDRESS/TELEPHONE

16 REPRESENTATIVES

TERM

P.O. Box 386

Apalachicola, FL 32329-0386 1 year (7/1/96-6/30/97

(904) 653-9335

Peoples First

2305 Highway 77
Panama City, FL 32405
(904) 769-5261

Gulf State Bank

P.O. Drawer GG
Carrabelle, FL 32322
(904) 697-3395

127 Avenue J
Apalachicola, FL 32320
(904) 653-8183

Gulf Asphalt Corporation

1 year (7/1/96-6/30/97

2 years (7/1/96-6/30/98)

1 year (7/1/96-6/30/97)

2 years (7/1/96-6/30/98)
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Bay County

Anne Hull-Dick-(Resigned)
Ted Haney-(Replacement)

Sylvester Herron
Bay County

Chuck Marks-(Resigned)
Frank Latham-(Replacement)
Franklin County

Sue Marley-(Resigned)
Rex Buzzett-(Replacement)
Franklin County

Ted Mosteller
Franklin County

Dr. Tim Nelson
Gulf County

Tom Neubauer
Bay County

Ralph Rish
Gulf County

Roy Smith
Gulf County

John Tinney
Bay County

Jan Traylor
Gulf County

P.O. Box 2462
Panama City, FL 32402
(904) 785-4675

Print Express

1328 Harrison Avenue
Panama City, FL 32401
(904) 872-0005

1081 East Gorrie Drive
St. George Island, FL 32328
(904) 229-8771

P.O. Box 879
Port St. Joe, FL 32456
(904) 229-8771

151 24th Street
Apalachicola, FL 32320
(904) 653-8166

P.O. Box 274
Port St. Joe, FL 32457
(904) 229-8400

Tom Neubauer Real Estate
740 S. Tyndall Parkway
Panama City, FL 32404
(904) 785-1551

326 Reid Avenue
Port St. Joe, FL 32456
(904) 227-1133

Hannon Insurance Company
211 Reid Avenue

Port St. Joe, FL 32456

(904) 227-1133

Spurlin Industries

700 Jackson Way
Panama City, FL 32405
(904) 785-1535

P.O. Box 551
Wewahitchka, FL 324645
(904) 639-2222

(904) 763-1783

1 year (7/1/96-6/30/97)

1 year (7/1/96-6/30/97)

1 year (7/1/96-6/30/97)

2 years (7/1/96-6/30/98)

2 years (7/1/96-6/30/98)

2 years (7/1/96-6/30/98)

3 years (7/1/96-6/30/99)

1 year (7/1/96-6/30/97)

3 years (7/1/96-6/30/99)

2 years (7/1/96-6/30/98)
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Darrell Barron
Bay County

Greg Boggs
Bay County

Tom Clendenning
Labor & Benefits

Stephanie Gall
Bay County

Robert McSpadden
Bay County

C.T. Ponder
Franklin County

Walter Wilder
Gulf County

Katie Zimpfer
Bay County

Vocational Rehabilitation

2939 Highway 77
Panama City, FL 32405
(904) 872-4380

Central Council Labor Rep.

P.O. Box 3576
Panama City, FL 32401
(904) 785-7663

Region 1 Office
1264 Timberlane Road
Tallahassee, FL 32312
(904) 487-1795

Bay County Schools
1311 Balboa Avenue
Panama City, FL 32401
(904) 872-4100

1 year (7/1/96-6/30/98)

1 year (7/1/96-6/30/97)

lyear (7/1/96-6/3097)

1 year (7/1/96-6/30/97)

Gulf Coast Community College 1 year (7/1/96-6/30/97)

5230 W. Highway 98
Panama City, FL 32401
(904) 872-3800

Franklin County Schools

155 Avenue E
Apalachicola, FL 32320

Gulf County Schools
502 Nile Road

Port St. Joe, FL 32456
(904) 229-8256

HRS

500 W. 11th Street
Panama City, FL 32401
(904) 872-7648

SUB-CATEGORY: PUBLIC SECTOR

NAME

Rick Hurst
Bay County

ADDRESS/TELEPHONE

1 year (7/1/96-6/3097)

1 year (7/1/96-6/30/97)

1 year (7/1/96-6/30/97)

EX-OFFICIO NON-VOTING

Bay County Commission
P.O. Box 1818

TERM

1 year (7/1/96-6/30/97)
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Billy Traylor
Gulf County

Jimmy Mosconis-Resigned
Buford “Dink” Braxton
Franklin County

NAME

John Bruce
Bay County

Jane Cox-(Resigned)
Brent Taylor-(Replacement)

Ruth Phillips
Gulf County

Bob Swenk
Bay County

Panama City, FL 32402
(904) 784-4026

Gulf County Commission
Gulf County Courthouse
Port St. Joe, FL 32456
(904) 229-6106/639-2794

Franklin County Commission
33 Market Street, Suite 203
Apalachicola, FL 32320
(904) 653-8861

ADDRESS/TELEPHONE

1 year (7/1/96-6/30/97

1 year (71/96-6/30/97)

TERM

927 Center Avenue
Panama City, FL 32401
(904) 763-2936

P.O. Box 722

231 Avenue E
Apalachicola, FL 32320
(904) 653-2800

26 Peters Street
Port St. Joe, FL 32456
(904) 229-8644

P.O. Box 27191
Panama City Beach, FL 32411
(904) 234-6678

1 year (7/1/96-6/30/97)

1 year (7/1/96-6/30/97)

3 years (7/1/96-6/30/97)

2 years (7/1/96-6/30/97)

RESOLVED FURTHER, that the term of office for each of the above named Directors shall begin on
July 23, 1996, and continue for the length of their respective terms as shown above. Should a Director
resign from their position before their term has expired, the replacement Director shall serve for the
remainder of said term. Nominations for replacement Directors at the end of the term for that
appropriate segment of the Board (i.e., Public, Private) are made to the County Commission of the
appropriate County who then make the appointment.

—The Board of Directors-of the Corporation took THE ABOVE actions on the 23" day of July 1996
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