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2026 Community Survey Overview

Annual consumer report card for the City.

Residents rate their quality of life in the city and
satisfaction with amenities and local government.

« 17t year of conducting scientific survey.
« Conducted April 21 — May 31, 2026.

* Informs strategic master plans, operational &
department objectives, and the budget.

« Executive summary and full report available online.

FortCollins.gov/CommunitySurvey




Polco ﬁ National Research Center

Civic Communication & Advanced Survey Science
Analytics Platform & Performance Analytics
Smarter, better-connected communities. A Data insights to help communities move forward.
civic surveying, policy polling, and constituent The premiere provider of professional civic surveys
communication tech platform. and performance benchmarking analyses.

Visit us online at EﬂfE
polco.us %%E
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Polco’s Benchmarking Database
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More than 400
comparison communities
across the nation.

Representing the opinions
of more than 50 million
residents.




Survey Methodology

Outreach approach:
» Probability-based random sample of 4,400 households

o postcard invitation (with online link and QR)
o paper survey with postage paid return envelope
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o 537 total responses received (199 paper + 338 online) ~ w“
* Open participation link shared by City: 363 responses ‘ - n

900 Survey Respondents

» Survey available in English and Spanish
« Statistically weighted to reflect Fort Collins
« ¥ 3% margin of error (95% confidence interval)

» Differences between 2026 and 2025 are
statistically significant if they are £3% or more.
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i Fort Collins
Respondents Demographics ARk
Length of Residency District of Residency Tenure
L .
Less than 2 years 10% District 1 21%
District 2 16% Renter 43%
- [o)
2-5 years 20% District 3 15%
6-10 years 19% District 4 16%
11-20 years 14% District 5 18% Owner 57%

More than 20 years 36% District 6 14%

Race / Ethnicity

Age Group Employment Status
I I (o)
A/i”"ar_‘ Amfr;‘fa” 2% 18-24 | 9% Working full time 60%
merican In !an 2% 2534 329
| | As!an 7‘;@ 35.44 13% Working part time 12%
Hispanic/Latino 8% 4554 16%
White 80% g5 ey 10% Unemployed 8%
= (o]
Other | 4%
65-74 13% -
Prefer not to answer 9% i Fully retired 20%

75+ 7%
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Overview of Survey
Results
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Comparisons to National Benchmarks SFortCallins
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Comparisons to Front Range Benchmarks __/W?
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Council Priorities

Affordability and sustainable growth

Promote affordability and sustainable growth by making development predictable, efficient and cost-effective.

A thriving economy

Bolster a thriving economy, with a focus on small businesses, neighborhood centers, and quality job creation.

Accelerate progress toward Vision Zero

Eliminate all traffic-related fatalities and serious injuries by 2032 — with emphasis on the most vulnerable road
users.

Long-term financial sustainability
Use public funds wisely and realign service levels with long-term financial capacity.

Connect community to Council actions

Proactive, accessible ways for everyone to stay informed and feel connected — before, during and after
Council policy development.
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Residents value living in Fort
Collins, while affordability
remains a challenge




Overall Quality of Life

Overall Quality of Life

92% 910
89% & 87% 88%

0
85% 85% 85% gs0, 87%  87%
0

2013 2015 2017 2018 2019 2021 2022 2023 2024 2025 2026

Percent very good or good

Overall, as a place to live

As a place to attend college

As a place to raise children

Quiality of public schools

As a place to retire

Openness and acceptance of

the community toward people
of diverse backgrounds

2026
m 2025
m 2024

12
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Community Commitment _,w_js

88% 8% 8% .
’V&V’ ~er —
o ¢ 87% 87%

aon o, 3%

0 ® 0 .
¢ 83% o= o\ 83/
82% . 82%  82%  B%
80%

=e=Recommend living in Fort Collins to someone who asks

+-Remain in Fort Collins for the next five years

2017 2018 2019 2021 2022 2023 2024 2025 2026

Higher than the Front Range benchmark 13



Priority 1 — Affordability and sustainable growth

@ Availability of affordable, quality housing

@ Availability of affordable quality childcare

Promotion of social health of Fort Collins
(affordable housing, homelessness, etc.)

Managing and planning for growth

Balancing development and growth

Housing cost or affordability named as the one
thing to improve

Q Lower than the National benchmark

6%
10%

19%
19%

34%

41%

40%
40%

2026 = 2025

46%

17%
14%

Percent very good or good

49%

V¥ 4pts

stable

V 7 pts

stable

stable

2nd most
named

14
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Economic ratings remain
stable despite ongoing
business concerns



Ratings for Fort Collins as a Place to Work

78Y% 780 78%
i & i o 78% 4y 7%
73% ° ° 71% 72%

2013 2015 2017 2018 2019 2021 2022 2023 2024 2025 2026

Percent very good or good

Higher than the Front Range benchmark
16



Community Aspects of Economic Health

68%
I o'
65%
B
63%

m 2024
58%

D 5%
R, o1
25%
D s
— Er
Q Higher than the National benchmark Percent very good or good
Higher than the Front Range benchmark 17

@ Availability of quality healthcare

Quality of entertainment opportunities

Quality of dining opportunities

Quality of shopping opportunities

Availability of job opportunities



Business Support and Economic Promotion

=e=Retaining existing businesses =e=Attracting new businesses =-e-Encouraging a variety of businesses

. 65%
3% e 62% 62%

* * 60%
0 /6-30/0 * ‘\
60% & 550/ 56% .
0
g @ \520/0 52% 51%

56% \ 0 0
55% 49 Yo 8% * 49%
50%
48%\ / \42% 42%

45% 3 80/ 38%
() / \36%
80/0 8°/o :
\_ 50/0

33% 32%

2015 2017 2018 2019 2021 2022 2023 2024 2025 2026

Percent very good or good
18



Priority 2 — Bolster a thriving economy

2026 m 2025
oL . " 25% v 10 ot
Availability of job opportunities _ 359, pts
_ - : 35% tabl
Retaining existing business _ 300, stable
. : 36%
Attracting new businesses I <> ¥ 6 pts
: : : 49% stable
Encouraging a variety of businesses _ 510,
. . " 63%
ey o g O N 7 e
72%
As a place to work V¥ 5pts

7%

Percent very good or good

Higher than the Front Range benchmark 19
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Residents continue to
feel safe throughout
Fort Collins




Ratings of Personal Safety

Your neighborhood during the day _ 96%
Overall feeling of safety in Fort Collins Fort Collins overall during the day [N 95%
0 Downtown Fort Collins during the day 94%
% 90%
88% " 86% 86% 85% 87% 87% - lties [ ot
82% 809 82% Recreation facilities 91%
parks N <5
Your neighborhood at night _ 85%
Natural areas/open spaces _ 83%
1 (o)
2013 2015 2017 2018 2019 2021 2022 2023 2024 2025 2026 N Trails _ 80%
Percent very good or good Fort Collins overall at night - 73%
Downtown Fort Collins at night 68%

Transfort/MAX 64%

N Statistically significant decrease Percent always or usually safe 21
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Active travel leads
satisfaction, biking and
walking remain highly rated
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Transportation Ratings

@  Ease of travel by bicycle

Ease of walking

N Northern Colorado Regional Airport/Shuttle Service
0 N Street maintenance

Ease of travel by car

Availability of parking Downtown

Safety from motor vehicle accidents when walking,
biking or using public transportation

N Accessibility for people with disabilities

N Availability of electric vehicle charging stations

N Ease of traveling by public transportation

N Statistically significant decrease Traffic flow

Higher than the Front Range benchmark
o Higher than the National benchmark

83%

63%

65%

61%

59%

47%

45%

39%

33%

32%

31%

Percent very good or good -



Priority 3 — Accelerate progress toward Vision Zero

Safety from motor vehicle accidents
Q Ease of travel by bicycle

Ease of walking

Q Street maintenance
Accessibility for people with disabilities
Traffic flow

Feeling safe on trails

Police visibility

Police patrol

Q Higher than the National benchmark
Higher than the Front Range benchmark

2026

45%

I 45%
83%
e —— 85%
65%
I 67%
61%
— 66%
39%
I 46%
31%
I 36%
80%
T —— 85%
51%

. 51%

54%
N 52%

Percent very good or good / always or usually safe

m 2025

stable
stable
stable
V 5 pts
V 7 pts
V 5 pts
V 5 pts
stable

stable

24
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Strong service delivery
continues across City
operations




Rating of City Services

Overall Quality of City Services

Very
Bad, 2% pad, 2%

Average,
19%

Overall Quality of City Services by Year

87% 90%
84%

81% 80%
80% 79%
° 76% 75% T77% ° 7%

2013 2015 2017 2018 2019 2021 2022 2023 2024 2025 2026

Percent very good or good
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Contact with City Employees

Contact with City Employees by Year

60% 59% .., 57%
54% S54% 53% 96% 53% .o 52% 55%

2013 2015 2017 2018 2019 2021 2022 2023 2024 2025 2026

Percent yes

Users Ratings of City Employees by Year

89%
Courtesy IR 89%
I 88%

84%

Knowledge I 83%
I 81%
84%

Promptness [N 83%
DN 78%
83%

Overall impression [ 80%
DN 79%

75%

Making you feel valued I 74%
I 71%

Percent very good or good

2026
m 2025
m 2024

27



Fort Collins Utilities (Quality)

Electric service (Light and Power) 92%
Water services 89%
Broadband service (Connexion) 85%

Percent very good or good

28



Priority 4 — Long-term financial sustainability

ARE RESIDENTS GETTING VALUE TODAY? 2026 = 2025
7%
Overall quality of City services stable
79%
59%
Efficient operation of programs and services stable
40%
Managing and planning for growth stable
40%

Percent very good or good

29



Priority 5 — Connect community to Council actions

Providing emergency information

Overall direction of the City

Welcoming community member involvement

Opportunities to participate in government
activities

Informing community members

Listening to community members

40%

Percent very good or good

2026 m 2025

65%
61%

60%
63%

56%
60%

53%
55%

50%
51%

50%

A 4 pts

stable

V 4 pts

stable

stable

V¥ 10 pts

30



Future Priorities

WHERE RESIDENTS WANT MORE EFFORT

Economy 60%

Transportation and mobility 56%

Neighborhood & community vitality _ 54%

Culture, parks & recreation 26%
General government 24%
Safety 24%

Asked to pick their top three focus areas for the next five years, residents chose
Environment (57%) and Neighborhood Livability (57%), then Transportation (54%) and
Economy (53%). General government came last at 15%.

31



Open-Ended Question

(£:173 Active travel, mobility, paths and trails

(&7 Housing cost or affordability

Top
Ranked

(k73 Cost of living/leconomy/jobs

(1173 Government policies, spending, service delivery, etc.

&% Environmental issues, sustainability

r& Traffic, roads, and parking

32
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Questions?
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Thank you!

FortCollins.gov/CommunitySurvey
34
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