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What is the MBEC?

* Free business support

« Currently available in
English and Spanish

* No limit on number of appointments
* Funded by the American Rescue Plan

Act (ARPA)

* Includes three Business
Connectors

* Programming

« Alignment with EHO Strategy, Recovery

Plan

MULTICULTURAL
BUSINESS

& ENTREPRENEUR CENTER
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S Why the MBEC Exists

« Lack of consistent engagement specialists in
the community who could speak Spanish, or
work with diverse communities.

* Prepare and create sustainable businesses
INn our community.

« Create a path to generational wealth.
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MBEC Partners 6
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PUBLIC LIBRARY - OF COMMERCE

LARIMER Small Business Development Center
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MBEC and the Larimer SBDC

Consistent Spanish language General business

MULTlCU LTURAL business support guidance

&ENTREPRENEU‘ g

Focused on

t §Qﬁ%f Specialized consultants growth/expansion

LARIMER Small Business Development Center
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—_— Customer Success Stories

« Helped with the launch of the food truck, Las
Catrinas LLC

 Maria and Jesus Castro - Fuerza Latina
Steering Committee Members and owners of
Clean House Co

« Assisted established business with:
« Small Business Recovery Grant
« Go through government processes

« Social media feature for appreciation
and awareness
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Program Highlights

Process Grant Support Digital
Improvement Empowerment

Partnered with

Scheduled 40 grant

FC Lean | Larimer SBDC
supported intake, support appointments
customer journey, and Distributed 14 free
survey process 21 of those were awarded Chromebooks that
Small Business Recovery included a technology and
Grants.

finance course
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Success Metrics  ©

B Businesses Established

*Assisted with the registration of the business with the state.
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Strongly
Agree Agree

You have a clearer
direction for your business

after this visit: 18.2%

The City is a trustworthy

partner:
14.3%

Success Metrics

No
Strongly Muyde De Estoy de

Disagree Disagree N/A Responses Acuerdo Acuerdo Acuerdo

Tiene una direccién

mas clara para su 36 3 0
0 0 0 22 negocio después de su [Ep&li 7.7% 0.0%
0.0% 0.0% 0.0% visitas

La Ciudad es una
0 0 0 21 organizacion de 37 2 0
0.0% 0.0% 0.0% confianza: 94.9% 5.1% 0.0%

« Of 61 individuals surveyed post-appointment:
« 39 utilized Spanish services
« 32 ldentified as Women,
* 48 ldentified as Hispanic/LatinX

Muy en
desacuerdo N/A Responses

0 0 39
0.0% 0.0%
0 0 39
0.0% 0.0%
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Workshops with local industry experts and
partners
« Spanish workshops Jan, Feb, March
with Larimer SBDC and Latino
Chamber

Technical Assistance Grants

Marketing and Outreach

ldentify funding and partnerships after 2024

Next Steps




Opportunities and Benefits

Building infrastructure and systems

Continue to earn and build trust of the community

Establishing a community of business owners and entrepreneurs

Access to City employees and unigue connection points

Small businesses create culture and amenities for community members
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Contact Us I

Business Connectors:

Tommy Meritt - tmeritt@fcgov.com

Edgar Ramos - eramos@fcgov.com

Katie Geiger — kgeiger@fcgov.com

Economic Sustainability Manager
Shannon Hein - shein@fcgov.com

Schedule your appointment:
fcqgov.com/business/mbec

Or emaill business@fcgov.com
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