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The Reasonable Accommodation Process

• Federal Fair Housing Act (FHA) and Americans with Disabilities Act 
(ADA) require reasonable accommodation in zoning regulations

• Purpose is to provide people with disabilities with an equal opportunity 
to enjoy housing on same basis as persons without disabilities

• City adopted regulations in 2017
• Since that time, 9 reasonable accommodations have been submitted 

and determined.



3City Reasonable Accommodation Procedures

Evaluation Criteria
• The user of the property at issue has a 

disability.
• Granting the request is necessary to 

make specific housing available to a 
person with a disability.

• Granting the request would not impose 
an undue financial or administrative 
burden on the City.

• Granting the request would not require 
a fundamental alteration in the nature 
of a land use code provision.

Process
• Decided by Community Development 

and Neighborhood Services Director
• Not open to public input, and LUC 

does not require outreach or hearing
• Only the applicant may appeal a 

decision
• Appeals are decided by the City 

Manager



4Application Timeline

Application First 
Submitted:

July 09, 2021

First Hearing:
March 23, 2022

Resubmittal:
September 23, 

2022

Second Hearing:
December 15, 

2022



5Project Overview

 Location: 636 Castle Ridge Ct

 Lot Size: 22,226 square feet

 Zone: Low-Density 
Residential District (R-L)

 Proposal:
 Group Home for 

Assisted Living -
Memory Care*

 10-residents

 2 off-site parking spaces

 Additional landscaping, 
fencing, and screening

Site



6Aerial

Werner Elementary



Background 7

• Area was annexed into the City 
as part of the 617-acre 
Keenland Annexation. 

• Single-family detached dwelling
• Lot platted as part of 18-lot 

Castle Ridge at Miramont PUD, 
1993.

• Home built-in 2002.
• Served by a 28’ curb to curb cul-

de-sac system.



8Reasonable Accommodation Request

A Reasonable Accommodation request to increase the maximum allowable residents from 8 to 10 
was approved by the City, subject to the following conditions:

1. The proposal for a group home is subject to a type two review by the Planning and Zoning 
Commission.

2. The facility will be required to comply with all other standards and requirements of the Land 
Use Code for group homes as permitted in the RL zone and may be subject to conditions of 
approval including but not limited to requirements for parking, limitation of hours of drop-off and 
pick-up, regulation of lighting intensity and hours of illumination, requirements related to trash 
and recycling, screening, storage, and fencing.

3. As described in the application materials, the facility will implement measures to mitigate 
impacts and retain residential character including maintenance of the garage doors, no 
signage indicating that this is a group home, and no more than two staff working shifts 
on-site at any given time (with the exception of emergencies and shift changes).



9Neighborhood Meeting & Subsequent Comments

• Neighborhood Meeting Held on July 28, 2022. Discussion and following comments included:
• Questions and concerns were raised about the number of residents proposed at the group home and 

the parking impacts generated by the number of residents in a neighborhood already experiencing 
parking and movement issues on the street.

• A general feeling by the community that this was not an appropriate land use within the 
neighborhood and that neighbors do not feel that they are being heard and that this use is being 
forced by the City.

• Concerns around procedural requirements being met for sign posting and neighborhood meeting 

• Impacts to the privacy of neighboring properties related to window placement outdoor activities. 

• Concerns about administrative staff and who will be living in the residence long term.



10Site & Landscape Plan



11Front Facade



12North Elevation



13Details
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Condition #1 – Hours of Operation and Deliveries



15Condition #1 – Hours of Operation and Deliveries



To the extent feasible the hours of operation during which third-party services, such as 
massages, housekeeping, haircuts, pet therapy, food delivery, and the like, shall be limited to the 
hours of 8:00 a.m. and 6:00 p.m. Monday through Saturday. Services shall be staggered in a way 
to reduce the impact of on-street parking within the neighborhood.

To the extent feasible deliveries and short-term visits shall be limited to available space within the 
driveway and street frontage that shares a common boundary with 636 Castle Ridge Court.

16Condition #1 – Hours of Operation and Deliveries

Condition #1
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Condition #2



The property owner or representative thereof shall cooperate in good faith to remedy any 
unforeseen impacts created through the operation of the group home and provide a designated 
person who can be contacted 24-hours a day, 7-days a week.
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Condition # 2



19Conclusion & Findings

1. The Project Development Plan complies with the applicable procedural and administrative requirements 
of Article 2 of the Land Use Code.

2. The Project Development Plan complies with relevant standards located in Article 3 – General 
Development Standards, subject to two conditions.

3. The Project Development Plan complies with relevant standards located in Division 4.4 – Low Density 
Residential District (R-L). 



20Recommendation

Staff recommends conditional approval of the Castle Ridge Group Home Project 
Development Plan, PDP220013.


