








Greetings from EPR, 

We are thrilled to present our proposal for Hillsborough County Fire Rescue's (HCFR) 

comprehensive electronic records management system {RMS) RFP. As pioneers in software 

development for local government, EPR brings a commitment to innovation and customer 

service excellence perfectly aligned with HCFR's needs. 

Since our establishment in 2000, EPA has led the charge in revolutionizing nationwide data 

management and analysis. With a distributed team strategically located across the United 

States, including regional sales, training, administration, and customer support, we offer 

personalized assistance to our valued clients. 

Our strength lies in translating complex requirements into intuitive, user-friendly solutions. At 

EPR, we pride ourselves on delivering cutting-edge technology and unparalleled customer 

service, empowering clients to enhance operational efficiency and make informed decisions. 

Recognizing the critical need for a robust RMS solution to support HCFR's multifaceted 

responsibilities, including fire/medical incident reporting and data analysis, we are poised to 

deliver a tailored solution that ensures both current needs and future scalability. 

EPR eagerly looks forward to collaborating with HCFR on this transformative journey, 

empowering the department to achieve new levels of efficiency and excellence in service 

delivery. 

Thank you for considering EPR as your trusted partner in digital transformation. We are excited 

about the opportunity to discuss our proposal further and demonstrate how our solution can 

add tangible value to HCFR's operations. 

Warm regards, 

� 
Jeff Jacobsen 

Director of Business Development 

EPR 
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