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Greetings from EPR,

We are thrilled to present our proposal for Hillsborough County Fire Rescue's (HCFR)
comprehensive electronic records management system (RMS) RFP. As pioneers in software
development for local government, EPR brings a commitment to innovation and customer
service excellence perfectly aligned with HCFR's needs.

Since our establishment in 2000, EPR has led the charge in revolutionizing nationwide data
management and analysis. With a distributed team strategically located across the United
States, including regional sales, training, administration, and customer support, we offer
personalized assistance to our valued clients.

Our strength lies in translating complex requirements into intuitive, user-friendly solutions. At
EPR, we pride ourselves on delivering cutting-edge technology and unparalleled customer
service, empowering clients to enhance operational efficiency and make informed decisions.

Recognizing the critical need for a robust RMS solution to support HCFR's multifaceted
responsibilities, including fire/medical incident reporting and data analysis, we are poised to
deliver atailored solution that ensures both current needs and future scalability.

EPR eagerly looks forward to collaborating with HCFR on this transformative journey,
empowering the department to achieve new levels of efficiency and excellence in service
delivery.

Thank you for considering EPR as your trusted partner in digital transformation. We are excited

about the opportunity to discuss our proposal further and demonstrate how our solution can
add tangible value to HCFR's operations.

Warm regards,

I

Jeff Jacobsen
Director of Business Development

© 2024 EPR Systems, Inc. All RightsReserved. EPRSystems.com RFP-24-24596
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Question Set 1: Proposer Requirements/Acknowledgements

" Question
Affirmations

1.1.1 Company Name

1.1.2 Federal Employer Identification Number (FEIN}

113 Name of person submitting the Praposal.

1.1.4 Title of person submitting the Proposal.

1.1.5 | represent that | am at least eighteen (18) years of age.
| represent that the printing of my name and the submittal of a Proposal is

1.1.6 intended to authenticate this writing and to have the same force and effect as
my manual signature.
| represent that | am either authorized to bind the Proposer, or that | am

1.1.7 submitting the Proposal on behalf of and at the direction of the Proposer's
representative authorized to contractually bind the Proposer.
| represent that the Proposer and/or its applicable representative(s) has

1.1.8 reviewed the information contained in this Proposal and that the information
submitted is accurate.
At this present time, we understand all requirements and state that as a serious

1.1.2 Proposer we will comply with all the stipulations included in this Solicitation

Document.

The above-named Proposer affirms and declares:

1.2.2

1.23

Proposer affirms and declares that the Proposer is of lawful age and that no
other person, firm or corporation has any interest in this Proposal or in the
Contract proposed to be entered into.

Proposer affirms and declares that this Propaosal is made without any
understanding, agreement, or connection with any other person, firm or
corporation making a Proposal for the same purpose, and is, in all respects, fair
and without collusion or fraud.

Proposer affirms and declares that the Proposer is not in arrears to Hillsborough
County upon debt or contract and is not a defaulter, as surety or otherwise,
upon any obligation to Hillsborough County.

Response

EPR Systems USA, inc.

81-3675379

Jeff Jacobson

Director of Business
Development

Yes

Yes

Yes

Yes

Yes

Yes

Comment

Status




1.2.4

1.2.5

1.2.6

1.2.7

1.3.1

Propaser affirms and declares that no officer or employee or person whose
salary is payable, in whole or in part, from the County Treasury is, shall be or
become interested, directly or indirectly, surety or otherwise in this Proposal; in
the performance of this Contract; in the supplies, materials, equipment, and
Services and/ar Work to which they relate; or in any portion of the profits
thereof,

Yes

Proposer affirms and declares that the Proposer has carefully examined the site
whera the Services and/or Work are to be performed and that, from the
Proposer's own investigations, the Proposer is satisfied with the nature and
location of the Project andfor Work to be perfarmed; the character, quality and
quantity of materials; the kind and extent of the equipmant and other facilities
needed for the performance of the Services and/or Work; the general and local
conditions, all difficulties to be encountered; and all other items which may in
any way affect the paerformance of the Services and/or Work.

Proposer affirms and declares that the Proposer has not altered the original
Solicitation Document in any way and further understands that any such
alteration of the ariginal Solicitation Document may result in rejection of the
Proposer's Proposal.

Yes

Proposer acknowledges and understands that Section 287.135, Florida
Statutes, prohibits agencies and governmental entities from contracting with a
company for goods and/or services that are One Million Dollars ($1,000,000) or
more, if such company is (i) engaged in business operations in Cuba or Syria,
on the Scrutinized Companies that Boycott Israel List (created pursuant to
Florida Statutes, Section 215.4725), (iii) on the Scrutinized Companies with
Activities in Sudan List (created pursuant to Florida Statutes, Section 215.473),
or (iv) on the Scrutinized Companies with Activities in the Iran Petroleum Energy
Sector List (created pursuant to Florida Statutes, Section 215.473). Proposer
hereby certifies that Proposer (i) is not angaged in business operations in Cuba
or Syria, {ii} is not on the Scrutinized Companies that Boycott Israsl List, (iii) is
not on the Scrutinized Companies with Activities in Sudan List, and {iv} is not on
the Scrutinized Companies with Activities in the Iran Petroleum Energy Sector
List. Proposer acknowledges and understands that pursuant to Florida
Statutes, Section 287.135, the submission of a false certification may subject
Proposer to penalties, attorneys’ fees and/or costs.

Yes

In addition to the Proposer’s affirmations set forth hersin, Proposer affirms and
declares that Proposer is in compliance with Florida Statutes, Section 448.095
which, in part, requires all Contractors and its Subcantractors to register with
and use the United States Department of Homeland Security's E-Verify system
for all newly hired employees, and requires Contractors io obtain affidavits from
its Subcontractors stating that the Subcontractor does not employ, contract with
or subcontract with an unauthorized alien. Proposer acknowledges and
understands that pursuant to Florida Statutes Section 448,095, the County is
required to terminate the Cantract if it has a good faith belief that the Contractor
knowingly violated Florida Statutes Section 448.09(1); whereupon, the
Contractor will not be eligible for award of a public contract for at least one year
from the date of such termination.

In the event an Agreement is executed upon the award of this Request for
Proposal to the Propaser, the County will provide Successful Proposer with a
copy of the executed Agreement, if applicable. The County prefers to provide
the document via electronic mail (e-mail). However, if Proposer wishes to
receive an original hard copy of the executed Agreement, it can be mailed.
Indicate the delivery method desired.

Email

Complete

Complete

Complate

Complete

Complets

Compiete



1.3.2

1.3.3

Proposer requests to opt out of payment from the County by direct deposit
through the ACH electronic payment solution.

Note: If Proposer is already enrolled in the County's ACH solution for an existing
contract/award, the Proposer will automatically receive payment using their

enrolled solution in the event the Proposer is the Successful Proposer. WD
The Proposer’s choice to opt out of payment by direct deposit through the ACH

electronic payment solution will NOT be considered in the award of the

Proposal.

Pursuant to the SPECIAL TERMS AND CONDITIONS that allows the Contract

to be available to all government agencies, departments, and municipalities,

does the Proposer agree to make the contract and Proposal prices submitted

available to all government agencies, departments, and municipalities? Yes

The Propaser's choice to make the contract available {or not) will NOT be
considered in the award of the Proposal.

20 Questions

100.00% Complete




Responses

Success: All data is valid!

Status Unit of Measure mm:_.:mn.mn Unit Price Total Cost
Quantities
Success: All values provided #0-1 Total Project Cost Job 1 $ 158,500.00 $ 158,500.00
Basket Total $ 158,500.00

Grand Total $ 158,500.00
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NOTICE OF INTENT TO AWARD: RFP-24-24596 ELECTRONIC RECORDS MANAGEMENT SYSTEM

Notice: Pursuant to Division 3 of Article VI, Chapter 2 of the Hillsborough County Code,
Protest Process and Procedures and Cone of Silence as revised by Ordinance 23-15,
the bidder{s) identified are being recommended for contract award. Interested parties
with a grievance pertaining to this procurement shall provide the County written
notice no later than five (5} business days from the date the County posts this notice of
intent to award. See following link for specific details:
https://library.municode.com/fi/hillsborough_county/codes/code_of_ordinances,_par
t_a?nodeld=HICOCOORLA_CH2AD_ARTVIPR_DIV3HICOPRPRPOPR

POSTED: MAY 9, 2024

EPR Systems USA Inc. ESO Locality Media Inc (First Due) One Step Systemns
TOTAL $477,362.25 $749,742.00 $881,369.00 $226,220.00
MAXIMUM
EVALUATION CRITERIA POINTS
QUOTE/COST TOTAL 20 9 6 5 20
APPROACH 35 28 20 24 15
IMPLEMENTATION SCHEDULE 20 17 16 15 7
PRIOR EXPERIENCE & PAST PERFORMANCE 25 20 17 20 12
TOTAL POINTS 100 74 59 64 54

RECOMMENDED VENDOR
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