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Department Overview

• The Public Information Office (PIO) is charged with 

managing and disseminating relevant, timely 

information to residents, businesses, city employees 

and key stakeholder groups.

• Primary duties of the Public Information Office 

include, but are not limited to, the following:

General Communication/Outreach

Media Relations

Social Media

Photography

Videography

Graphic Design

Website Maintenance/Editing 

Crisis Communications

Javon Anthony Lloyd

Public Information Officer

Kwame Amuleru-Marshall
Multimedia Specialist

FIRST RESPONDERS 
OF INFORMATION



Notable Accomplishments

• Secured positive media coverage in all of metro 
Atlanta’s major news outlets (AJC, FOX5, 11Alive, 
WSB-TV, Atlanta News First, WABE Radio).

• A continuing increase of followers across all 
social media platforms (Facebook, LinkedIn, 
Instagram, Twitter).

• Completed a massive, all-employee headshot 
photo project.  

• Created an online centralized work order system 
for all departmental requests. 



Keeping Forest Park Residents Informed

• The Leaf Report is the city’s monthly newsletter 
sent out by the Public Information Office that 
includes up-to-date details regarding city news, 
upcoming events, new business opening and more.

• Constant Contact, a mass emailing platform, is also 
used to distribute information to residents, 
community organizations and city staff. 

o Over 18,500 individual contacts added to the 
city’s main distribution list.

o Current email open rate of 33% 
(industry standard around 30%).  



Media Relations

• As it relates to media relations, the PIO is 
responsible for generating positive news 
coverage, while also responding to a wide 
range of media and interview requests.

• News coverage has been secured in the 
following media outlets:

Clayton News-Daily

Atlanta Journal-Constitution

WSB-TV

Atlanta News First (CBS46)

11Alive News

FOX5 News

WABE

Black Entertainment Television



Media Relations (cont.)

Approved News Release

Secured Media 

Coverage



Media Relations (cont.) 

Approved News Release

Secured Media Coverage



Social Media

• Social media and networking 
are important and widely used 
communication tools when it 
comes to disseminating 
information to the public. 

• Primary social media platforms 
used by the city include:

o Facebook

o Twitter/X

o LinkedIn

o Instagram

New Business Opening

La Chapina Bakery

2024 Pawtoberfest



Social Media (cont.)

Code Enforcement 

Block Park (Ward 1)

Construction Of New 

Forest Park STEM 

Middle School
HR Staff Recognition



Videography

Off The Rails Trolley 

Experience
2024 Forest Park Day

National Hispanic Heritage Day

60-Second Drill Fire Series



Photography



Opportunities / Future Projects

• Website Redesign/Development Project. (currently in process)

• Develop more ongoing, creative content to increase engagement on 
the city’s social media platforms.

• Complete assigned department KPI goals for current year, which 
included creating more literature in diverse languages. 

• Continue to establish relationships with local, regional and national 
media partners.



Closing / Q&A

Thank You For Your 
Continued Support!



Stay Informed & Connect With Us Online!



Q&A

THANK YOU!


