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RapidSOS is an intelligent safety 

platform that securely links 

life-saving data from 540+ 

million connected devices and 

buildings directly to 911, 

RapidSOS Safety Agents, and field 

responders globally.



RapidSOS
• Accurate pinpointing of location

• Address Location as well as
general location inside 
of an address

• Uses phone’s location 
services as well

as data collected from 
other apps

• Transmission of Health 
Information from phone

• Available on iPhone and 
Android

• Ability to transmit secret info 
to 911

• Hidden Key Information

• Domestic Violence Victims 
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RapidSOS Portal – What 911 
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What3Words
Divides the world into 10ft squares 

and assigns each square a unique 3-

word identifier.  Converts GPS 

coordinates into 3 simple words 

making it easier to say than GPS 

coordinates and less room for human 

error.  What3Words is available in 

all languages and will translate 

the 3 words from one language to 

another with ease.
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What3Words 

App

Emergencies

First Responders

Great for Traveling

Sharing Locations with Friends & 

Family



RapidSOS 

Safety Pioneer 

Program

Access to the Following Technological 

Enhancements:

• Text From 9-1-1

• Consolidate all 9-1-1 calls inside 

RapidSOS

• AI Powered Alarm Call Processing



Text From 

911

• Ability to text back 911 

hang-ups from cellphones

• Ability to send text for 

What3Words location



Consolidation of 911 Calls and 

Alerts

• Landline 911 Calls and Wireless 911 Calls in the Same 

Platform with Same Accuracy

• Safety Alerts Available



AI Call Processing for 

Alarms
We provide RapidSOS the questions we need answered from 

alarm companies

AI Technology answers alarm calls, takes the 

information

Sends us the information through RapidSOS Portal

We have 30 seconds to acknowledge the alarm, if not 

acknowledged within 30 seconds, we will get the 

information in a phone call



AI Call Processing for 

Alarms
We copy and paste the information from RapidSOS into 

CAD

AI Technology receives any updates from Alarm Companies

Sends us updated information through RapidSOS Portal

Will not be used for Hold-Up Alarms or Fire Alarms



More to 

Come!


