
 City Council Agenda Item 

Subject: MFA Policy – IT Department  

Submitted By: Josh Cox, IT Director 

Date Submitted: March 13th, 2024 

Work Session Date: March 18th, 2024 

Council Meeting Date: N/A 

Background/History: 

As a precursor to the planned implementation system wide MFA (Multi Factor Authentication), the IT 
department wanted to bring forth a policy for approval by the Mayor and Council. The purpose of this 
policy is to define what MFA is along with the scope and expectations as this will impact all City staff. This 
will be the first of many upcoming IT specific policies to be presented to the Mayor and Council.  

 

Cost: $  Budgeted for:  Yes  No 

N/A 

None 

Action Requested from Council: We are requesting approval of the policy as written.   

 

 


