


PNC Team
Dedicated to Florida Tech

Michael Olliff

Public Finance Relationship Manager

Email: michael.olliff@pnc.com

Phone: 727-742-5342

Keith Callahan

Public Finance Treasury Management 

Officer

Email: keith.callahan@pnc.com

Phone 704-341-4530
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Peter Pulos

National Director of Treasury 

Management – Public Finance

Email: peter.pulos@pnc.com

Phone: 262-844-1822

Carol Taylor

Public Finance Relationship Service 

Advisor

Email: carol.taylor@pnc.com

Phone: 317-267-7850
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PNC’s Financial Strength
High-quality national franchise with a commitment to responsible growth  
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PNC Highlights

Founded: 1865

Branches: ~2,300

ATMs: ~9,000

Employees: ~56,000 

Assets: $566 billion

Deposits: $426 billion

Shareholders Equity: $49 billion

Assets Under Admin: $325 billion

Issuer rating: A / A2 / A+

#6th Largest U.S. bank by deposits 

National: Asset Management, Corporate & Institutional Banking 

and Retail Digital Presence (includes AK, HI)
  

Regional: Asset Management, Corporate & Institutional Banking 

and Retail Bank Branch Presence
   



PNC Treasury Management Platform
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Embracing the Digital Future to Power Your Digital Transformation

2022 Greenwich Survey1 - PNC Ranked Best In Class in:

✓ Customer Service

✓ Ease of Product Implementation

✓ Overall Product Capability

✓ Effectiveness of Fraud Prevention Capabilities

✓ Innovation in Products and Services

✓ Digital Product Capabilities

✓ Overall Digital Experience

✓ Integration with Client IT Systems

Teams of Experienced Professionals

Our current plan has us investing more than

$1.8 Billion
in 2024

Continuously Innovating Technology

▪ Prioritizing integration into your core 
systems - creating an improved experience 
for your customers and suppliers 

Driving Business Performance

▪ Focus on providing you the data you need 
to help you optimize workflows and drive 
business performance

1 Based on 2022 Greenwich Associates Cash Management Survey. Best in Class is based on the Top 5 banks in cash management share. Middle Market defined as businesses with $50-$500mm in revenue.

▪ Scalable relationships and proactive 
support - bringing together the right people 
to help you architect your vision 

▪ Processing transactions in real time to allow you to 
stay up-to-the-minute on your financial position

▪ Providing you with access to information through a 
variety of channels including powerful APIs to 
integrate with your workflows and systems

▪ Incorporating machine learning and automation to 
create highly efficient processes

▪ Making equity investments in fintechs to draw on 
their unique capabilities to bolster our own

▪ Taking a leadership role in the future of payments 
through the deployment of Real-Time Payments 
(RTP®)

▪ Continuously investing in technology and 
innovation



Client Support Model



Customer Service 
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Multi-Tiered Approach to Support 

Your 

Treasury 

Management 

Needs 

Implementation and Project Management 

Team 

▪ Responsible for your end-to-end 

implementation support

▪ Take ownership and responsible for the 

outcome of your Treasury Management 

service implementation

Treasury Management Client Care Team 

▪ Offers additional, extended hours of 

support

▪ Earned an A+ rating from Phoenix-Hecht

▪ 2020, 2021, and 2022 Greenwich 

Excellence Award for Customer Service 

and Ease of Implementations

Dedicated Account Team 
 

▪ Relationship Service Advisor (RSA), Carol 

Taylor, serves as your primary point of 

contact for all your Treasury Management 

service needs 

▪ Treasury Management Officer (TMO), 

Keith Callahan, serves as your trusted 

advisor 

▪ Account Manager, Sharon Rees, serves 

as your back-up in the absence of TMO

PINACLE Customer Service 
 

▪ Live Messaging for quick and easy 

answers

▪ Request support 

▪ Track status and resolution 

▪ View tip cards, FAQs and training 



Transition Process 
There for You Every Step of the Way – All 132 Steps Over 8 Weeks

1. Initiation 2. Planning 3. Execution 4. Closeout 

Assign 

Implementation 

Manager & 

Form Team 

1. Client 

Communication 

2. Legal 

Documentation

3. Credit Underwriting 

4. Data Gathering 

1. Specification 

Validation 

2. Kickoff Meetings 

3. Solution Confirmation 

(Design) 

1. Setup with Optional 

Customization 

2. Testing 

3. Client Signoff 

1. Post-Implementation 

2. Ongoing Support 

Customized Training Approach Designed to Help Meet Your Needs 

Web Based 

Live Class
Web Based 

Recorded 

Policy Reviews & 

Training Guides

PNC uses a project management approach throughout implementation, From onboarding to 

communicating regularly throughout the project, we help streamline the process.  
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Proposal Summary
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Banking Services Proposal

Rates are quoted as of 9/16/2024

5 Accounts
• 4 Interest Bearing Checking Accounts ($1.97M of balances)

o Interest bearing @ 4.00% - $6,574 earned monthly – approx.

o $465.66 of account analysis charges

o Net position (Interest minus charges) = $6,109

• 1 Checking Account ($4.81M in balances)

o $0 Fees 

▪ By using a target balance of $1.02MM to receive earnings credit rate of 1.75%

o MMDA Sweep interest rate of 4.35% - $13,763 earned monthly – approx. 

▪ By sweeping remaining $3.79MM into PNC Money Market Account

• Total

o $465 monthly, $5,587 annual charges (charges are waived for 1 year, until Nov 2025)

o $20,337 interest paid to City – monthly approx. 

o $244,047 interest paid to City – annually ($288,417 paid in year 1 during fee waiver)



PINACLE®
PNC’s Award Winning Online System
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For illustrative purposes only

PINACLE®

Corporate Online and Mobile Banking Platform

Technology

• Single secure access point

• Payments, receivables, 

liquidity and fraud 

management

• Omni-channel or mobile

Customer Service

• Live messaging

• Robust Help &

Training Center

• Contextual tutorials

Security

• Layered security access

• Comprehensive

user entitlements

• Event Notifications
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• You provide daily check 

issue data

• Checks presented for 

payment matched against 

your data

• PNC reports exception 

items

• You make exception 

decisions

• You establish ‘rules’ for 

filtering ACH debits

• You review any ‘suspect’ 

ACH debits

• You choose to ‘pay’ or 

‘return’ 

• PNC blocks all checks on 

an account

• PNC blocks all ACH debits 

on an account

POSITIVE

PAY

CHECK / ACH

BLOCK

ACH

POSITIVE PAY 

Fraud Protection Services
How It Works



Brilliantly Boring
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Standard Disclosure

PNC, PNC Bank, ACHIEVEMENT, PINACLE, Working Cash, ActivePay, Global Trade Excellence, Midland Loan Services, Enterprise!, CMBS Investor Insight, Portfolio Investor Insight, Borrower 
Insight, Shared Servicing, PNC Riverarch Capital, PNC Erieview Capital, Solebury Capital, Solebury Trout, TEMPUS TECHNOLOGIES, Forecast and Forsite are registered marks of The PNC 
Financial Services Group, Inc. (“PNC”). 
Bank deposit, treasury management and lending products and services, foreign exchange and derivative products (including commodity derivatives), bond accounting and safekeeping services, 
escrow services, and investment and wealth management and fiduciary services, are provided by PNC Bank, National Association (“PNC Bank”), a wholly owned subsidiary of PNC and Member 
FDIC. Equipment financing and leasing products are provided by PNC Equipment Finance, LLC, a wholly owned subsidiary of PNC Bank. Energy financing is provided by PNC Energy Capital LLC, 
a wholly owned subsidiary of PNC Equipment Finance, LLC, and by PNC Commercial, LLC (an indirect wholly owned subsidiary of PNC). Aircraft financing is provided by PNC Aviation Finance, a 
division of PNC Equipment Finance, LLC. Asset–based lending is provided by PNC Business Credit, a division of PNC Bank and PNC Financial Services UK Ltd (an indirect wholly owned 
subsidiary of PNC Bank) in the United Kingdom. Specialty finance products are provided by Steel City Capital Funding, a division of PNC Bank. Merchant services are provided by PNC Merchant 
Services Company. Payroll processing services to employees, officers, and directors of third party companies acquired by, or merged into, other third parties are provided by PNC PAID, LLC, a 
wholly owned subsidiary of PNC Bank. Secure payment gateway services and reporting and payment-processing solutions are provided by Tempus Technologies, Inc., a wholly owned subsidiary 
of PNC Bank. Wholesale international money transfer services are provided by PNC Global Transfers, Inc., a wholly owned subsidiary of PNC.  Direct equity investing and mezzanine financing are 
conducted by PNC Capital Finance, LLC through its PNC Riverarch Capital, PNC Mezzanine Capital and PNC Erieview Capital divisions. Investment banking and capital markets activities are 
conducted by PNC through its subsidiaries PNC Bank, PNC Capital Markets LLC (including through its trade name, PNC FIG Advisory), Harris Williams LLC, Solebury Capital LLC, and Sixpoint 
Partners LLC and Sixpoint Partners Europe Ltd SP Capital Partners, LLC, an exempt reporting investment adviser not currently registered as an investment adviser under the Investment Advisers 
Act of 1940 and an indirect subsidiary of PNC, provides investment advisory and management services to SP Capital Fund, LP. Services such as public finance investment banking services, 
securities underwriting, and securities sales and trading are provided by PNC Capital Markets LLC and PNC FIG Advisory. Mergers & acquisitions advisory and related services are provided by 
PNC Capital Markets LLC, PNC FIG Advisory, Fortis Advisors LLC, Harris Williams LLC, Harris Williams & Co. Ltd., and Harris Williams & Co. Corporate Finance Advisors GmbH. Harris Williams & 
Co. Ltd is a private limited company incorporated under English law with its registered office at 8th Floor, 20 Farringdon Street, London EC4A 4AB, UK, registered with the Registrar of Companies 
for England and Wales (registration number 07078852). Harris Williams & Co. Ltd is authorized and regulated by the Financial Conduct Authority. Harris Williams & Co. Corporate Finance Advisors 
GmbH is registered in the commercial register of the local court of Frankfurt am Main, Germany, under HRB 107540. The registered address is Bockenheimer Landstrasse 33-35, 60325 Frankfurt 
am Main, Germany (email address: hwgermany@harriswilliams.com). Geschäftsführer/Directors: Jeffery H. Perkins, Paul Poggi. (VAT No.DE321666994). Harris Williams is a trade name under 
which Harris Williams LLC, Harris Williams & Co. Ltd, and Harris Williams & Co. Corporate Finance Advisors GmbH conduct business. Equity capital markets advisory and related services are 
provided by PNC Capital Markets LLC, Harris Williams LLC, Harris Williams & Co. Ltd, Harris Williams & Co. Corporate Finance Advisors GmbH,  Solebury Capital LLC and Solebury Trout LLC. 
PNC Capital Markets LLC, Harris Williams LLC, Solebury Capital LLC, and Sixpoint Partners LLC are registered broker-dealers and members of FINRA and SIPC. Sixpoint Partners Europe Ltd is a 
private limited company incorporated under English law with its registered office at 25 Savile Row, 4th Floor, London, W1S 2ER, UK, registered with the Registrar of Companies for England and 
Wales (registration number 12327421). Sixpoint Partners Europe Ltd is an Appointed Representative of Mirabella Advisers LLP, which is authorized and regulated by the Financial Conduct 
Authority number 606792. Retail brokerage services and managed account advisory services are offered by PNC Investments LLC, a registered broker-dealer and an SEC-registered investment 
adviser and member of FINRA and SIPC. Annuities and other insurance products are offered through PNC Insurance Services, LLC. Neither PNC Bank nor PNC Capital Markets LLC are registered 
as a municipal advisor under the Dodd-Frank Wall Street Reform and Consumer Protection Act (“Act”).  PNC Bank and certain of its affiliates including PNC TC, LLC, an SEC-registered investment 
adviser wholly owned by PNC Bank, do business as PNC Real Estate. PNC Real Estate provides commercial real estate financing and related services. Through its Tax Credit Solutions segment, 
PNC Real Estate provides lending services, equity investments and equity investment services relating to Low Income Housing Tax Credit (“LIHTC”), affordable housing preservation, New Markets 
Tax Credit (“NMTC”) and Historic Tax Credit (“HTC”) investments. PNC TC, LLC provides investment advisory services to funds sponsored by PNC Real Estate for LIHTC, HTC, NMTC and 
affordable housing preservation investments. Registration with the SEC does not imply a certain level of skill or training. This material does not constitute an offer to sell or a solicitation of an offer to 
buy any investment product. Risks of each fund, as well as information regarding the investments, risks, and expenses of each fund, are described in the fund’s private placement memorandum 
(PPM) or other offering documents. Please read the PPM and other offering documents carefully before investing. 

Important Investor Information – Securities, insurance, foreign exchange, and derivative products are:

Not FDIC Insured • Not Bank Guaranteed • Not A Deposit
Not Insured By Any Federal Government Agency • May Lose Value

In Canada, PNC Bank Canada Branch, the Canadian branch of PNC Bank, provides bank deposit, treasury management, lending (including asset-based lending) and leasing products and 
services. Deposits with PNC Bank Canada Branch are not insured by the Canada Deposit Insurance Corporation or by the United States Federal Deposit Insurance Corporation.

Lending, leasing and equity products and services, as well as certain other banking products and services, require credit approval. PNC does not provide legal, tax or accounting advice unless, 
with respect to tax advice, PNC Bank has entered into a written tax services agreement.

©2023 The PNC Financial Services Group, Inc. All rights reserved.
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