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For the Baseline Software identified in the Quote, Ellucian’s obligation to provide Software Support Services and Client’s
obligation to make payment for such Software Support Services shall each commence on the Start Date and continue through
the Software Support Services Term.  In performing services under this Order Form, Ellucian may use a combination of remote
services, centralized services, and onsite services, using personnel worldwide.  Software Support Services means, collectively,
maintenance, improvements, and new releases as those terms are defined in the Agreement.  The term “Contract Year” shall 
mean each period of twelve (12) months beginning on the Start Date and each anniversary thereof during the Software Support
Services Term.

Services Limitations:  All Software Support Services will be part of the applicable Baseline Software and will be subject to all of
the terms and conditions of the Agreement. Ellucian’s obligation to provide Client with Software Support Services for Baseline
Software owned by parties other than Ellucian is limited to providing Client with the Software Support Services that the applicable
third party owner provides to Ellucian for that Baseline Software.  In this regard, to the extent that an agreement authorizing
Ellucian to resell or sublicense a third party’s Baseline Software is terminated or expires prior to the End Date, or prior to the
expiration of any renewal term, for that Baseline Software, then Ellucian’s obligation to provide Software Support Services to
Client for that Baseline Software, and Client’s obligation to pay Ellucian for same, shall automatically terminate simultaneously
with the termination or expiration of the relevant agreement.  Client must provide Ellucian with such facilities, equipment, and
support as are reasonably necessary for Ellucian to perform its obligations under the Agreement, including remote access to the
Equipment.

Payment Terms (In Advance):  The Quote Total stated herein is the total fee that will be due from Client for Software Support
Services fees for the initial full twelve (12) month period only.  Ellucian will invoice Client for such fees in full, in advance, and
Client’s payment thereof will be due on the latter of (i) the Start Date or (ii) thirty (30) days from the date of Ellucian's invoice for
payment.  For each subsequent Contract Year through the End Date, Software Support Services fees may increase by not more
than the Escalation % (identified above) over the amount payable for Software Support Services for the immediately preceding
Contract Year and will be specified by Ellucian in an annual invoice issued in full, in advance, on or before the start of the
applicable Contract Year for which such Software Support Services fees are being remitted, and Client’s payments will be due on
the first day of the applicable Contract Year.

This Software Support Services Renewal Order Form (“Order Form”) amends the most recent underlying agreement between the
parties related to providing Software Support Services or Maintenance, as previously amended ("Agreement"). Pursuant to this
Order Form, for the fees payable under this Order Form as further detailed in the Payment Terms below, Ellucian will provide
Client with Software Support Services for the Baseline Software identified in the Renewal Quote (hereafter, the "Quote") that is
attached to this Order Form and/or may be viewed by using the URL listed below (if provided) during a Software Support Services
Term consisting of the period from the Maintenance Start Date (“Start Date”) through the Maintenance End Date (“End Date”) as
those dates are identified above (unless an earlier cancellation date is provided within the Quote on individual Software
products).  By entering into this Order Form with Ellucian, Ellucian grants Client the right to migrate to the Ellucian Cloud,
pursuant to the terms and conditions of the Agreement, as amended, and for such fees as are contained in a subsequent
amendment to the Agreement in which Client and Ellucian memorialize the Ellucian Cloud migration right effected by this
provision.
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Name: ________________________________________________

Address: ______________________________________________

City, State ZIP: _________________________________________

Email Address: _________________________________________

PO# (if applicable): ______________________________________

The last date of signature is the “Execution Date” of this Order Form.
Client's Billing Contact Information appears below.

Date Signed: _____________________________________

Title: ____________________________________________

Print Name: ______________________________________

By: _____________________________________________

Client

Date Signed: _____________________________________

Title: ____________________________________________

Print Name: ______________________________________

By: _____________________________________________

Ellucian

The Quote Total identified above is the total fee that will be due from Client for Software Support Services fees for the initial full
twelve (12) month period only; annual fees will continue, as escalated, as provided herein, throughout the Software Support
Services Term.

By the execution of this Order Form, each party represents and warrants that it is bound by the signature of its respective
signatory. The Agreement, as amended by this non-cancelable Order Form, remains unchanged and in full force and effect. In
executing this Order Form, Client has not relied on the availability of either any future version of any software or any future
software product or service.

Maintenance Total USD 61,543.00

Maintenance Standards:  The Maintenance Standard applicable to the Baseline Software is identified in the Quote.  To the
extent that a different Maintenance Standard applies to certain Baseline Software than that which applies to others, the
Maintenance Standard applicable to the Baseline Software will be described in that Quote.  The hours during which Software
Support Services will be provided for the Baseline Software, the targeted response times for certain defined categories of
Software Support Services calls for the Baseline Software, renewal terms, and other details and procedures (collectively, the
“Maintenance Standards”) relating to the provision of Software Support Services for the Baseline Software are specified in further
detail in the Maintenance Standards section of Ellucian's Contracts and Documentation available at 

.www.ellucian.com/contracts-and-documentation

Total Fee

Client Billing Contact Information

http://www.ellucian.com/contracts-and-documentation
http://www.ellucian.com/contracts-and-documentation


1 Year 2 Year 3 Year 4 Year 5 Year
30-Sep-23 @ 7% @ 7% @ 7% @ 7% @ 7%

Maintenance Paid in Advance
Banner

Document Management Integration Component $0 $0 $0 $0 $0 $0 Advantage
Employee Self-Service $3,133 $3,352 $3,587 $3,838 $4,107 $4,394 Advantage
Enterprise Data Warehouse $0 $0 $0 $0 $0 $0 Advantage
Faculty Self-Service $0 $0 $0 $0 $0 $0 Advantage
Finance $4,547 $4,865 $5,206 $5,570 $5,960 $6,377 Advantage
Finance Self-Service $0 $0 $0 $0 $0 $0 Advantage
Financial Aid $6,528 $6,985 $7,474 $7,997 $8,557 $9,156 Advantage
Financial Aid Self-Service $0 $0 $0 $0 $0 $0 Advantage
Human Resources $6,034 $6,456 $6,908 $7,392 $7,909 $8,463 Advantage
Operational Data Store Oracle $0 $0 $0 $0 $0 $0 Advantage
Recruiting and Admissions Performance $15,412 $16,491 $17,645 $18,880 $20,202 $21,616 Advantage
Student $8,480 $9,074 $9,709 $10,388 $11,116 $11,894 Advantage
Student Self-Service $0 $0 $0 $0 $0 $0 Advantage
Workflow $5,759 $6,162 $6,593 $7,055 $7,549 $8,077 Advantage

Banner Document Management Suite
ApplicationXtender Desktop $0 $0 $0 $0 $0 $0 Advantage
ApplicationXtender Image Capture $0 $0 $0 $0 $0 $0 Advantage
ApplicationXtender Web Access .NET $0 $0 $0 $0 $0 $0 Advantage

Cognos Corporation BI Administrator $0 $0 $0 $0 $0 $0 Advantage
Degree Works $7,055 $7,549 $8,077 $8,643 $9,248 $9,895 Advantage
EDISmart $0 $0 $0 $0 $0 $0 Advantage
Financial Aid FM Need Analysis $580 $609 $639 $671 $705 $740 Advantage

Grand Total $57,528 $61,543 $65,839 $70,435 $75,352 $80,613 
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