
Mass 
Notification 

System



What is a mass notification system?

Mass notification systems simultaneously 
broadcast real-time alerts and information to 

large numbers of individuals. The primary 
function of mass notification systems is to 
quickly alert people to potential threats or 

emergency situations and direct them how to 
respond to those situations.



Regroup vs. CodeRED

 NOT User friendly (difficult to sign up, log 

in to update info, unsubscribe, etc.)

 Mobile app is for administrators only not 

made for subscribers

 Only translates in Spanish

 Broadcasts messages via email, text/sms, 

automated voice calls

 Automated Alerts for IPAWS only

 Annual cost is $5,785

 VERY User Friendly (both residents and 
administrative ends)

 Robust Mobile App (both residents and 
administration)

 Automatic translated messages

 Unlimited Groups

 Broadcasts unlimited messages via email, 
text/sms, voice calls (automated or 
recorded), push notifications**

 GeoFence Messaging**

 Automated Alerts –For FEMA, IPAWS, NOAA and 
more. Regroup is the only NOAA Weather Ready 
Nation Ambassador

 Annual cost is $5,000



Enhanced Features

 Mobile App**

 Two-way messaging; Push Notifications, View all alerts

 Unlimited Groups and messages

 GeoFence Messaging**

 Geo-Targeting

 Enhanced analytics on all messaging

 EASE OF USE!

Regroup Mass Notification is ranked #1 (out of 23) 

in the market for top emergency technologies.



Implementation 
Ideas

In-Person 
registration 

booths around 
the city

“How To” sign 
up video 

shared on city 
communication 

channels

Education 
Awareness 

campaign on 
city social 

media

CodeRed 
Insert with 
utility bills

Partner with 
Homeowners 
Associations

Partner BISD 
Communications 

Dept.

(FOR Elementary 
& Van Raub M.S.)



Communications Timeline

Day 1: Code Red and Newsflash to all residents to inform 

of new system

Week 1: In person registration events

Week 2: “How to sign up” and feature walkthrough video

Week 3: Information or brochures sent out via community 

partners and schools

Week 4: Other physical media (mailers**, bill inserts etc.)

After first 

month:

Bi-weekly reminders

After first 

quarter:

Reminders to sign up sent out once a month via social 

media



Communication Samples



City of Fair Oaks Ranch

Human Resources & Communications Department

Questions


