
XtraMile Expansion Ridership
Ridership Pick-up On Time 

Performance
Average Ride Rating Mobile Phone Booking Percentage

May (4 days)

Madison & Guilford 29 100.0% 5 75.86%

East Hampton 2 100.0% 5 100%

Old Saybrook Zone: 44.07%

June

Madison & Guilford 274 90.6% 4.8 65.38%

East Hampton 50 100.0% 5 97.62%

Old Saybrook Zone: 40.51%

July

Madison & Guilford 607 98.6% 4.9 73.95%

East Hampton 116 100.0% 5 59%

Old Saybrook Zone: 43.1%

August 

Madison & Guilford 970 91.8% 4.9 69.96%

East Hampton 142 96.4% 5 53.96%

Middletown (Started 8/30) 52 85.2% 5 100%*

Old Saybrook Zone: 46.45%

September 

Madison & Guilford 796 94.7% 4.96 68.39%

East Hampton 203 95.2% 5 32.88%

Middletown 758 92.7% 4.98 100%*

Old Saybrook Zone: 45.23%

Total 3999


