Staff Report

Subject: Consideration to approve a contract with ESO for Fire/Rescue
reporting and data management.

Author: Clint Hodges, Fire Chief

Department: 55-FIRE

Meeting Date: 10/21/2025

Item Description: Consideration to approve a contract with ESO for Fire/Rescue
reporting and data management.

Summary Recommendation: Staff recommends approving a contract with ESO for
Fire/Rescue reporting and data management.

Executive Summary/Background:

Effingham County Fire Rescue (ECFR) currently uses a software called Emergency
Reporting for reporting and data management. This company was bought out by ESO
and is subsequently being phased out due to US Fire Administration switching from
NFIRS to the new NERIS reporting requirement.

Options/Alternatives for Commission to Consider:

Recommended: Approve a contract with ESO for Fire/Rescue reporting and data
management.

Other Alternative(s): Deny
Department Review: Fire
Funding Source: Fire/Rescue Budget

Attachments: Contract



