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Cover Letter 
 

Warden Victor Walker 
Deputy Warden Joseph Scroggins 
Effingham County Prison 
321 GA-119 
Springfield, Georgia 31329 
 
Dear Warden Walker and Deputy Warden Scroggins: 

 
HomeWAV would like to thank you for this opportunity to propose our 
all-in-one inmate communications solution for Effingham County.  
 
Our Promise to Effingham County Prison 
By partnering with HomeWAV, Effingham County will benefit from our 
priority to provide solutions that meet the demands of this ever-
changing industry while providing value to our partners through our organizational pillars of Integrity, 
Innovation, and Impact. 
 
Based on our conversations with your leadership team, we pulled together a list of the objectives of the 
County with an explanation of how HomeWAV can meet or exceed that objective. Following this table, you will 
find a detailed description of HomeWAV’s proposed solution for the County. 
 

 
Effingham County Prison 

Objective 
 

 
How HomeWAV  

Can Help Attain the County’s Objectives 

 

 

Ease of Use Through HomePASTM 

All-in-one Kiosk 

HomeWAV has combined the most innovative voice and video 
technology on the market into this one device, the 
HomePASTM Kiosk. Through our kiosk, inmates conduct voice 
and video calls from one convenient location—no more 
wasted wall space with antiquated steel telephones. Our 
approach will benefit the County by providing our all-in-one 
video call and voice call system via wall-mounted kiosks. All 
of our services are secure, easy-to-use, and paid for by-the-
minute, meaning more usage and more revenue for the 
County. Please refer to Appendix A for an overview of the 
hardware and software. 

 
ComPASTM Tablets and Wall-
mounted Charging Solution 

While many providers offer a one-dimensional mobile 
solution, HomeWAV offers the County a customizable tablet 
solution that may include education, entertainment, voice 
calls, and video calls.  
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Effingham County Prison 

Objective 
 

 
How HomeWAV  

Can Help Attain the County’s Objectives 

 

 

HomeWAV will bring ComPASTM tablets to the County at a 1:1 
(inmate to tablet) ratio. All tablets issued and installed will be 
brand new and fully supported by HomeWAV’s Customer 
Service and IT Departments. Please refer to Appendix B for 
additional information. 

5-Star Service and Support, 
No Cost 

As a partner, HomeWAV provides 5-star service and support 
for the life of the agreement at no cost. This service and 
support include 24/7/365 support with remote capabilities 
to address system needs immediately from our home office. 
Additionally, HomeWAV will provide a dedicated account 
representative specific to your facility. We utilize local 
technicians, in Georgia, for installation and any on-site 
maintenance to ensure the quickest response time. A 
representative in the United States will answer all calls. Please 
refer to Appendix C for a detailed overview of the support 
provided by HomeWAV. 

Preventative Maintenance & 
Service Plan 

HomeWAV will immediately conduct a full network 
inspection to identify and resolve any factors that may 
compromise call quality, cause freezing, or other performance 
deficiencies. HomeWAV will also provide a scheduled 
preventative maintenance plan with a local technician based 
on the preferences of the County. 

Remote System Management 

Many systems do not allow for remote system management 
by County staff. The HomeWAV system allows County staff 
(with proper permissions) to manage the system and live 
monitor from any PC, tablet, or mobile phone, anywhere in 
the world. The system also requires administrators to 
complete a multi-factor authentication process to ensure that 
administrator accounts have the highest security protection.  

Multiple Administrator Permissions 
for County Users 

HomeWAV’s system has 5 types of permissions for County 
Users. 
1. Facility Administrator 
2. Facility Manager 
3. Facility User 
4. Facility Monitor 
5. Archive User 

 
Please refer to Appendix D for a detailed view of this feature.  
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Effingham County Prison 

Objective 
 

 
How HomeWAV  

Can Help Attain the County’s Objectives 

 

 

Accelerated 60-Day Project 
Schedule 

HomeWAV understands the importance of a well-organized 
implementation plan for the County’s project to ensure there 
is no interruption of service. As such, HomeWAV is proposing 
a quick, 60-day transition plan. In preparation, our 
organization has already kicked off the process by allotting 
the equipment to ensure quick delivery to the County and has 
reached out to the JMS provider for a quote and estimated 
delivery time. As a result, the project will start immediately 
upon the execution of the agreement. 

Law Library Application 

HomeWAV will provide inmate access to GoLegalTM—
HomeWAV’s Law Library feature—through our all-in-one 
kiosk or tablet. This optional feature will be provided at no 
cost to the County. Benefits the County will see with this 
feature include research solutions that meet Georgia’s 
requirements to provide your jail population proper access to 
legal research, customized solution based on your facility’s 
local and state laws, reduced contraband by eliminating paper 
books, limiting inmate movement throughout the facility. 
Please refer to Appendix E for an overview of GoLegal TM. 

Commissary Integration 

HomeWAV can offer an onscreen ordering application to 
access the County’s commissary menu right through the 
HomePASTM Kiosk or ComPASTM Tablet. The process is simple 
and more user-friendly than ordering through paper forms. 
Please refer to Appendix F for an overview of our commissary 
integration. 

Argus Voice Biometric System 
(VBS) & Investigative Platform 
 

HomeWAV integrates with the Argus VBS & Investigative 
Platform for security purposes. Through the platform, 
HomeWAV delivers the most advanced biometric 
identification system available worldwide. 
 
As the only inmate communications company providing 
continuous voice biometric services for both voice and video 
calls, the County will find that our offering far exceeds the 
competition. 
 
Benefits include no lengthy enrollment process due to covert 
enrollment, identification of PIN sharing and PIN imposters, 
search capabilities (all inmate activity by voice, name, ID, or 
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Effingham County Prison 

Objective 
 

 
How HomeWAV  

Can Help Attain the County’s Objectives 

 

 

PIN), visual link analysis relationship between inmate and 
caller, and enhanced grid provides download, transcription, 
translation, and export of generated results.  
 
Please refer to Appendix G for an overview of this feature. 

Inmate Education - Kolibri 

With the ComPASTM Tablets, inmates have access to 
education portals through Kolibri at no cost. Kolibri is an 
educational platform where inmates can choose from a 
catalog of 120 different channels. 
  
An added benefit to education through Kolibri is their self-
paced learning feature. Inmates can go at their own pace, 
track their progress on all their courses, and re-visit courses 
they did not finish. This feature helps inmates stay on track 
while reaching their educational goals.  
 
Please refer to Appendix H for additional information. 

 

 
Thank You 
Thank you for the opportunity to provide this proposal. We anticipate many future conversations—with 
significant input from your team—to create the best solution for the County. 
 
HomeWAV will honor this proposal (60) days from the labeled date. We are looking forward to a successful 
partnership!  

 
HomeWAV, LLC 
 
Drew Willy 
Director of Strategic Accounts 
813.428.3311 
d.willy@homewav.com 
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THE HOMEWAV DIFFERENCE 

About The HomeWAV Difference
HomeWAV, LLC has remained the industry leader in providing safe, 
secure inmate communication and technology solutions to correctional 
facilities across the country. Headquartered in St. Louis, MO, our 
patented platform is the first of its kind to satisfy the growing demands 
in the correctional industry. We partner with correctional facilities to 
provide flexible solutions that reduce security risks, ease administrative 
burdens, and deliver much-needed revenue streams during a time of 
heightened regulation.  

 
Founded in 2011, our first web-based video call system was installed in 
January 2012, and our first inmate voice system became available in June 2016. Since then, HomeWAV has 
disrupted the industry standard and grown organically by designating all company resources, research, and 
product development to improve our inmate video call and voice call solutions. We treat each client with 
the utmost respect and transparency while providing a zero-cost solution that can be trusted from day one. 
 
HomeWAV stays committed to research and development to continually provide cutting-edge solutions to 
our customers. Our team has weekly product development meetings to discuss improvement plans for our 
hardware and software solutions. We analyze all feedback—from facility staff, inmates, and visitors—and 
then put together a strategic plan to execute any proposed enhancements.  
 
Our all-in-one solutions meet this ever-changing industry's demands while providing value to our partners 
through our organizational pillars of Integrity, Innovation, and Impact. In the 860+ active communities we 
serve, we’ve connected 89,000+ families and serve over 160 facilities—and we’re just getting started. 
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DEDICATED 
CUSTOMER SUCCESS TEAM 

Dedicated Customer Success Team 
Several Layers of Accountability to Effingham County  
At HomeWAV, we pride ourselves on the depth and breadth of experience of our team members and the 
strategic approach that we use to bring exceptional service to our facilities. HomeWAV’s Dedicated 
Customer Success Team will offer the County a wealth of management experience that we believe is 
unsurpassed by any other company in the country.  
 
Our Customer Success Team for Effingham County will be supported by Drew Willy, 
Todd George, Ken Kienzler, and Brian Spinner.  
 
Drew Willy, Director of Strategic Accounts, is a former NFL & CFL quarterback, who 
has over 10 years of training in high-pressure situations. He is responsible for 
managing the sales process, business development, sales presentations, and 
product demonstrations. Drew works with each client to analyze their current call 
policies and procedures to recommend the proper solution and customize it to the 
client’s needs. His previous experience will be instrumental as a member of the 
County’s Dedicated Customer Success Team to ensure satisfaction from day one.  
  
Todd George, Senior Director of Strategic Accounts, is responsible for managing 
the sales process, business development, sales presentations, and product 
demonstrations. Todd works with each client to analyze their current call policies 
and procedures to recommend the proper solution and customize it to the 
client’s needs. 
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DEDICATED 
CUSTOMER SUCCESS TEAM 

 
Ken Kienzler, Regional Client Relationship Manager, has over 30 years of 
management experience. He will be responsible for supervising HomeWAV 
Field Service operations in Georgia. Additional duties will include but are not 
limited to ensuring that HomeWAV is meeting contractually obligated 
installation dates and service level agreements, maintaining equipment 
uptime, serving as the primary escalation contact for service-related issues, 
and following established workflow processes and procedures.  
 
Brian Spinner, Senior Product Manager, is responsible for serving as an 
expert in our overall product development by researching, designing, and 
marketing current and future products. He plays a pivotal role within the 
business development cycle where technical expertise and advanced industry 
knowledge are required. Brian also serves as a translator to explain highly 
technical information to customers and clients, focusing on revealing how a 
product or piece of equipment can solve specific problems. 
 
Experience Highlights: 

• Trains the BD team on HomeWAV’s product suite, technical 
capabilities, and differentiators. 

• Attends, prepares, and delivers technical sales presentations. 
• Co-managed relationships with approximately 40 client facilities and oversees the operations that 

support 100,000 visitors. 
• Managed development of the HomeWAV customer education process delivered through webinars, 

on-site demos, informational posters, and on-site reference cards. 
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REFERENCES 

References 
We believe that HomeWAV’s all-in-one inmate communications solution will be of great value to you and 
will help you reach your goals within your planned timeline. HomeWAV has developed a seamless 
transition process for deployment of our HomePASTM Kiosks and ComPASTM Tablets that will allow you to 
onboard without stress or delay. Our dedicated internal team will work with you to establish a specific 
timeline for complete deployment and will support you throughout the transition process. We invite 
Effingham County to contact the following HomeWAV partners for their feedback on HomeWAV’s 
approach to installation and ongoing contract support and services. 
 
In addition to the following references, we encourage the reader to visit Appendix I to view case studies 
that were completed on two of HomeWAV’s Georgia partner facilities.  

 

HomeWAV Partnerships 
Effingham County (GA) Jail 

Voice Calls, Video Calls, Messaging, and Tablets 
130 West First Street 

Springfield, Georgia 31329 
Captain Brian Barrs 

912.536.9191 
BBarrs@effinghamcounty.org 

Liberty County (GA) Jail 
Voice Calls, Video Calls, Messaging, and Tablets 

180 Paul Sikes Drive 
Hinesville, Georgia 31313 
Major Sascha Krumnow 

912.977.7977 
sascha.krumnow@libertycountyga.com 

Bulloch County (GA) Correctional Institute  
Video Calls and Video Messaging 
17301 U.S. Highway 301 North 

Statesboro, Georgia 30458 
Warden Randy Tillman 

912.387.6106 
rtillman@bullochcounty.net 

Emanuel County (GA) Jail 
Video Calls and Video Messaging 

769 GA-57 
West Swainsboro, Georgia 30401 

Captain West Bedgood, Jail Administrator 
478-494-4469 

wbedgood@emanuelco-ga.gov 
Jefferson County (GA) Jail 

Video Calls and Video Messaging 
911 Clarks Mill Road 

Louisville, Georgia 30434 
Major Virginia Durden 

478.206.0420 
vdurden@jeffersoncountyga.gov 
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HOMEWAV’S  
COUNTY SOLUTION 

HomeWAV’s County Solution 
As part of our proposal, we would like to offer the following to 
Effingham County. HomeWAV will provide at no cost:  
• Eighteen (18) HomePAS™ Kiosks (final kiosk number to be 

determined after site survey) 
• ComPAS™ Tablets: 1:1 Ratio (Tablet/Inmate) 
• ComPAS™ Tablet Charging System 
• One (1) router/firewall 
• One (1) 24-port PoE switch 
• Equipment installation 
• Necessary data cabling to all kiosk locations (pending site survey) 
• Arrange for HomeWAV dedicated internet service 
• Marketing package (includes lobby and inmate posters) 
• Remote and on-site testing and training 
• HomeWAV Hardware & Software Service Level Agreement  
• Three-hundred and sixty-five (365) days of on-demand storage for 

voice, video, and messaging. On-demand storage is defined as 
immediate Effingham County facility administrator access to 
recordings via the HomeWAV administrator panel. Archived 
storage (beginning on day 366) will be available upon request for a 
fee. Archived Storage is defined as recordings that can only be 
retrieved via request via HomeWAV Technical Support. 
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HOMEWAV’S  
COUNTY SOLUTION 

Core Services to be Provided 
• Voice Calls 
• Remote Video Calls  
• Messaging 
• Video Messaging 
• Tablet Entertainment 
• Education 
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REVENUE SHARE, ADD-ON SERVICES,  
USAGE FEES, CONTRACT TERM  
AND COUNTY OBLIGATIONS 

HomeWAV’s Zero Cost, Turnkey Installation 
Revenue Share, Add-on Services, Usage Fees, Contract Term and 
County Obligations 
At HomeWAV, we treat each client with the utmost respect and transparency while providing a zero-cost, 
turnkey solution that can be trusted from day one. Our solution for the County will include inmate voice 
and video kiosks and tablets that include the purchase of all equipment, installation, service, technical 
support, customer service and support, maintenance, 
warranty, licensing, and day-to-day operation.  
 
Moreover, HomeWAV will provide all service and 
maintenance and will be responsible for all repair and 
replacement costs throughout the term of the contract. 
HomeWAV will provide the County our Software and 
Hardware Service Level Agreement at zero cost. This includes 
all hardware and software upgrades, along with all 
warranties. 
 
Please refer to the page that follows for HomeWAV’s 
proposed financial proposal for the County. 
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* MMG will be less any Add-On Fees. 
** GBR shall be defined as Gross Revenue of the Usage Fees less monthly internet services and entertainment licensing fees, international calling fees, Federal, State and Local taxes, and Cost Recovery Fee. 
MMG shall be defined as GBR less any Add-Ons, 3rd Party Fees, and Cost Recovery Fee. 
 

 
Revenue Share  
As outlined below, HomeWAV shall pay to the County the following revenue share of the Gross Billable 
Revenue (GBR**). 
 

Proposed Revenue Share 
Service Commission to County 
Domestic Voice Calls (Interstate)  55%  
Domestic Voice Calls (Intrastate) 55%  
International Voice Calls 55% 
On-site Video Calls No Cost 
Remote Video Calls 35% 
Messaging 25% 

Bonus Commission Options 
Minimum Monthly Guarantee 
(MMG*)  

HomeWAV will pay the County a Minimum Monthly 
Guarantee (MMG) payment of $7,500 per month based 
on the required monthly ADP of 160 inmates, or the 
commission percentages described above, whichever is 
greater each month. 

* MMG will be less any Add-On Fees. 
** GBR shall be defined as Gross Revenue of the Usage Fees less monthly internet services and 
entertainment licensing fees, international calling fees, Federal, State and Local taxes, and Cost Recovery 
Fee. MMG shall be defined as GBR less any Add-Ons, 3rd Party Fees, and Cost Recovery Fee.  

 
Term and County Obligations 
• 5-year agreement w/automatic 1-year renewals  
• Provide an inmate roster from the Jail Management Software (JMS), minimum every 15 minutes 
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* MMG will be less any Add-On Fees. 
** GBR shall be defined as Gross Revenue of the Usage Fees less monthly internet services and entertainment licensing fees, international calling fees, Federal, State and Local taxes, and Cost Recovery Fee. 
MMG shall be defined as GBR less any Add-Ons, 3rd Party Fees, and Cost Recovery Fee. 
 

Add-On Services 
HomeWAV will provide to the County the add-on services selected below. 
 

Add-On Service Description of 
Features/Benefits 

HomePASTM 
Kiosk 

ComPASTM 
Tablet 

Cost 

 

Commissary 
Ordering Integration 

Integrate w/current or future 
provider through the all-in-one 
HomePASTM Kiosk. 

X X $0.0025/min. 
No Cost 

Premium Add-Ons Description of 
Features/Benefits 

HomePASTM 
Kiosk 

ComPASTM 
Tablet 

Cost 

 

GoLegalTM  
Law Library 

Provide Law Library through the 
all-in-one HomePASTM Kiosk and 
the ComPASTM Tablet. 

X X 

$2 per/ 
inmate/ 

month ($150 
min) 

No Cost 

 

Voice Biometric 
System (VBS) & 
Investigative 
Platform 

Full Voice Biometric System (VBS) 
and investigative suite for 
administrative users for voice and 
video calls. 

X X $0.01/min. 

 
Call Transcription Voice-to-text transcription 

services for voice and video calls X X $0.01/min. 

 

 

Inmate Education 
A diverse collection of inmate 
education portals and topics 
through Kolibri. 

 X No Cost 
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* MMG will be less any Add-On Fees. 
** GBR shall be defined as Gross Revenue of the Usage Fees less monthly internet services and entertainment licensing fees, international calling fees, Federal, State and Local taxes, and Cost Recovery Fee. 
MMG shall be defined as GBR less any Add-Ons, 3rd Party Fees, and Cost Recovery Fee. 
 

Usage Fees 
HomeWAV believes in transparency, integrity, and socially acceptable practices. This is why we have a 
simple fee structure that is easy for users to understand. HomeWAV is offered at a significantly lower cost 
than our competitors with NO HIDDEN FEES and NO CONNECTION FEES.  

 
Usage Fees 

Service Rates & Fees 
Domestic Voice Calls (Intrastate) $0.13 per Minute 
Domestic Voice Calls (Interstate) $0.20 per Minute 
International Voice Calls International Rate + $0.20 per Minute 
Onsite Video Calls No Cost 
Remote Video Calls $0.20 per Minute 
Messaging 

Text 
 

$0.03 per 10 characters 
Photo $0.25  
Video Messages (60 sec.) $0.40  

Entertainment 
E-Books 

 
$0.00 - $1.99 per Book 

Games $0.00 - $1.99 Standard / $2.49 Premium 

Movies/TV 
$0.00 - $1.99 Short Form 
$0.00 - $3.99 Standard 

$4.99 Premium 
Music $0.00-$2.99 

* HomeWAV provides a wide range of entertainment choices that include e-books, games, movies/TV, 
music. In addition to unlimited, open-source content, HomeWAV will offer additional premium content 
based on recommended retail price. 
Transaction Fees 
Online Deposit $2.00 
PayNearMe.com $1.99 
Surcharge $0.00 
Connection $0.00 
Refund Issued upon request less 10% of the current balance. 
* Subject to change based on recommended retail price. 
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Appendix A: 
HomePAS™ Kiosk Overview 
__ 
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HomePAS™ Kiosk Hardware 

 
 
HomePAS™ Kiosk Software 
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Appendix B: 
HomeWAV ComPASTM Tablet and Charging System 

__ 
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ComPASTM Tablet: Charging System 
The ComPAS™ Tablet System is flexible and dynamic; the tablets can be issued either inmate specific or using a 
shared model system.  
 
Wall-Charging Solution  
HomeWAV will install our Wall Charging Solution for Effingham County. Features of HomeWAV’s Charging 
Solution include:  

 
• Complete remote system management. All functions will be controlled via desktop without the need 

for an administrator to visit the pod.  
• A full charging, locking, and check-out system; no staff required. 
• Fully customizable permissions to include available times, available applications, individual inmate user 

permissions.  
• Behavioral-based rule setting and disciplinary procedure capabilities. 
• Expandable to accommodate facility and housing needs. 

­ Units come in 2, 5, and 10-tablet configurations by default. Other quantities will be available 
upon request.  

 
Tablet Security Measures 
HomeWAV administrators will install a customized, secure firmware on all tablets. Firmware is a customized 
version of Android that is modified to meet correctional security measures. Security measures include: 
 

• Locked factory reset 
• Locked safe mode 
• Locked Internet surf 
• Locked google play access 
• Locked network access 
• Locked audio resources 
• Locked video resources 
• Administrator-controlled interface (administrators can lock the device, when needed, and the device 

will be non-functional until the administrator re-enables the device for use) 
 
All device settings are burnt into the firmware and operating system. This eliminates the need for changes on 
any device. Other device settings, such as the wireless network, will be removed from the user interface once 
the device is configured. The only settings options that can be available to inmates (upon facility approval) 
include language, sound settings, and screen settings (such as brightness and screen rotation). 



 
 
 
 

24 
 
CONFIDENTIAL  

 



 
 

25 
 
CONFIDENTIAL  
 

 
 
 
 
 
 
 
 
 
 
__ 
 
Appendix C: 
HomeWAV Support Overview 
__ 
 



 
 

26 
 
CONFIDENTIAL  
 

 



 
 

27 
 
CONFIDENTIAL  
 

 
 
 
 
 
 
 
 
 
 
 
__ 
 
Appendix D: 
Administrator Permissions by Type  
__ 
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Administrator Dashboard: Administrator Permissions by Type 
Please refer to the following table for a list of permissions by Administrator user type. 

Facility Administrator 
Permissions by User Type  

 

 

Facility Administrator 

Can monitor active calls  
Can disconnect an active call  
Can playback previously recorded calls  
Can download a previously recorded call  
Can refund a call  
Can view all inmates in the system  
Can disable an inmate from logging in and making calls  
Can reset an inmate’s login PIN  
Can view all operators in the system  
Can create new facility administrator  
Can delete a facility administrator  
Can make changes to a facility administrator  
Can view all visitors registered to the facility  
Can view individual visitor details  
Can view facility settings  
Can disable all calls for a facility  
Can edit maximum call length  
Can view facility usage  
Can restore accounts that have been deleted due to 90 days of inactivity  

Facility Manager 

Can disconnect an active call  
Can playback previously recorded calls  
Can download a previously recorded call  
Can refund a call  
Can view all inmates in the system  
Can disable an inmate from logging in and making calls  
Can reset an inmate’s login PIN  
Can view all operators in the system  
Can make changes to a facility administrator  
Can view all visitors registered to the facility  
Can view individual visitor details  
Can view facility settings  
Can disable all calls for a facility  
Can edit maximum call length  
Can view facility usage  

Facility User 

Can monitor active calls  
Can disconnect an active call  
Can playback previously recorded calls  
Can download a previously recorded call  
Can refund a call  
Can view all inmates in the system  
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Facility Administrator 
Permissions by User Type  

 

 

Can disable an inmate from logging in and making calls  
Can reset an inmate’s login PIN  
Can view all operators in the system  
Can view all visitors registered to the facility  
Can view individual visitor details  
Can view facility settings  
Can disable all calls for a facility  
Can view facility usage  

Facility Monitor 
Can monitor active calls  
Can disconnect an active call  
Can playback previously recorded calls  

Archive User 

Can playback previously recorded calls  
Can download a previously recorded call  
Can refund a call  
Can view all visitors registered to the facility  
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Appendix E: 
GoLegalTM Law Library   

__
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Appendix F: 
Commissary Interface 

__
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Interface with Commissary System 
HomeWAV can provide an onscreen ordering application to access the County’s commissary menu.  
 
The process is simple and more user friendly than ordering through paper forms or through an 
inmate phone system.  

 
Inmates can log in and see actual images and descriptions of the products. They can then purchase 
the items and the order will be deducted from their general fund. Because HomeWAV controls the 
kiosk and tablet accessibility, we can restrict what hours/days inmates can make their orders. 
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Appendix G: 
Argus Investigative Platform 

__
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Appendix H: 
Inmate Education 
__ 
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Inmate Education: Kolibri 
With the ComPASTM Tablets, inmates have access to education portals through Kolibri at no cost. Kolibri is an 
educational platform where inmates can choose from a catalog of 120 different channels that include: 
 

• Educational games 
• Books 
• Simulations 
• Assessments 
• Life skills 
• GED Preparation Courses 
• Legal Topics  
• Many more topics 

 
With access to education, the inmates and County can benefit from this feature with:  
 

• Self-paced & instructor-led learning 
• Free open-source public domain content 
• Multi-lingual options 
• Academic & practical life skills courses 
• Keeps inmates productive and entertained.  

 
Self-Paced Learning  
Not only does Kolibri offer various courses throughout their catalog, but it also supports self-paced learning. 
Inmates can go at their own pace, track their progress on all their courses, and re-visit courses they did not 
finish. This feature helps inmates stay on track while reaching their educational goals.  
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Kolibri Content List Examples 
Everything in Kolibri’s library is ready to use as-is or can be fully customized to align with the County’s 
standards. The following table is a snapshot of the courses that are available through Kolibri.  
 

Inmate Education Courses 
Course Number of Resources  

Tackling Violence  10 
Astronomy  48 
Early Math  185 

Pre-Algebra I 348 
Pre-Algebra II 289 

Ted-Ed Lessons 215 
Cooking 97 

Arts 36 
Health 83 

Thoughtful Learning I 451 
Thoughtful Learning II 265 

HP Life Courses 214 
School of Thought 48 

Chemistry 78 
Economics 318 
U.S. History 43  
Geometry  332 

Biology  250 
The County can customize their courses and upload their own courses too.  
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Appendix I: 
Case Studies: Liberty County Jail (GA) and Ware County Jail (GA) 
__ 
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