ADDENDUM TO SOFTWARE SERVICES AGREEMENT
BETWEEN THE EFFINGHAM COUNTY BOARD OF ASSESSOR'S OFFICE
AND
THE EXEMPTION PROJECT, INC. (DBA TrueRoll)

FOR CHANGE IN SERVICES

This Addendum executed on July 1st | 2025, the Effective Date, by and between the
THE EFFINGHAM COUNTY BOARD OF ASSESSOR’S OFFICE hereinafter the “Customer” and
THE EXEMPTION PROJECT, INC. (DBA TrueRoll) hereinafter the “Company”, collectively “The
Parties”, is an Addendum to the original agreement, named TRUEROLL SOFTWARE SERVICES
AGREEMENT, which was executed by the Parties on April 18, 2023, for the purpose of
changing the agreement term, contracted services and or annual fees.

The Parties mutually understand and all of the terms, conditions, and provisions in the original
contract and Proposal remain in full force and effect and are unchanged except as expressly
amended hereby.

1) CHANGE IN CONTRACT TERM:

No change in Term
2) CHANGE IN SERVICES:
New Services after Addendum

The following listed services shall be the new services including the currently
contracted services and made effective as described below:

New Service: Application Vetter

INTAKE: e Online homestead applications - Originating from an
New Homestead existing Customer, CAMA, or 3rd party provided online
Exemption Applications application form*
sent to Company e Paper applications - Scanned/pdf files uploaded via a
secure online portal provided by the Company.**
OUTPUT: e Application Vetter Report results and workflow features
Report results delivered provided by the Company are accessed via a web-based
to the Customer application provided by Company and currently used by

Customer for currently contracted services.

*Online Applications: The secure transfer of new application data from an online
application form to the Company's system requires collaboration with the Customer's
form provider. The Company will make its best efforts to work with the Customer's
online form provider to automate the secure intake of all new homestead application
data received via the online form. However, the Company cannot guarantee the
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3)

4)

performance or timeliness of any third-party vendor (CAMA or others) and will not be
responsible for any fees or programming costs charged by the form provider to the
Customer, nor for delays or defects in workmanship by third-party vendors in
establishing and maintaining a secure connection for the purpose of providing
application vetting services.

**Paper Applications: Customer shall make best efforts to provide reasonably high
quality pdf scanned applications with supporting documents to the Company on a
mutually agreeable schedule. Company expects an OCR fidelity rate of at least 75% for
all high-quality scanned paper applications.

CHANGE IN FEES:
Fees for services shall be updated
from: $10,900 per year (billed annually) as currently contracted

to: 819,350 per year (increase of $8,450 annually)
CHANGE IN ANNUAL INVOICE SCHEDULE OR AMOUNT:

Updated invoice schedule shall be:

A Pro-Rata Invoice for the new services added shall be calculated and delivered to
Customer as of the effective date of this Addendum.

Signature Page to Follow
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The Parties have signed this Agreement on the Effective Date.

Chief Appraiser
The Exemption Project, Inc Effingham County Board of Assessor’s Office
(TrueRoll™)
Signature Signature
Name, Title Name, Title
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