
Staff Report 
Subject: Ratification of Approval for Payment to Quality Recording Solutions, LLC 

Author: Alison Bruton, Procurement and Capital Projects Manager, Jay Spinks, E-911 

Director 

Department: E-911 

Meeting Date: January 16, 2024 

Item Description: Payment to Quality Recording Solutions, LLC 

 

Summary Recommendation: Staff recommends approval of the ratification for the 

Payment to Quality Recording Solutions, LLC 

 

Executive Summary/Background: 

 Motorola is upgrading the SEGARRN core to version 2021.1 this month 

 There are license fees associated with upgrading the interface between the AIS 

(Motorola Product) and the Eventide recorder (non- Motorola product) each time 

the radio core is upgraded. 

 The AIS (Automatic Identification System) identifies each radio channel in the 

county radio system; a caller ID if you will. The Eventide (Quality Recording 

Solutions) recorder has to be programmed as well to accept the radio 

identifications which are proprietary to Motorola. 

 Effingham County Staff was unaware of the AIS software change and as a result 

needed the payment approved by the Count Manager to avoid delays and further 

issues. The total for the payment is $17,985.00. 

 

Alternatives for Commission to Consider  

1. Ratification of Approval for Payment to Quality Recording Solutions, LLC in the 

amount of $17,985.00 

2. Take no action. 

 

Recommended Alternative: 1 

Other Alternatives: 2 

Department Review: Finance, County Manager, Fire Chief/EMA Director, E-911 

Director 

Funding Source: E-911 

Attachments: Quote from Quality Recording Solutions 

 

 

 

 


