The end result of the audit is developed and designed so that several purposes can be
achieved: to educate taxpayers whenever possible as to encourage voluntary compliance with
the reporting procedures; to discover all business property subject to taxations; to verify that all
business property items have been reported and that the information given is accurate; to
equalize the tax burden among taxpayers; to achieve uniformity; to set standard audit
procedures to insure that the correct valuation procedures are followed to reach reasonable and
equitable estimates of market value and assessment among the county; and to establish
measurements to determine the level of compliance of businesses reporting taxable business
personal property. Taxpayers are treated as customers; realizing their needs and being as
informative as possible, keep scheduling flexible. The practice of good customer service and
effective public relation skills as well as the importance of courtesy and professionalism is
emphasized. The result of the audit should be accurate, complete records and by the least
intrusive means.
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