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1. Provision of Services.  Subject to all terms and conditions of this Agreement: a. 
Planters Communications, LLC (“PCOM”) shall provide to the Customer those 
Services specified in the Service Order incorporated herein (“Services”), 
commencing upon the date PCOM notifies Customer that the Services are available 
for Customer’s use (“Customer Acceptance Date”) and continuing throughout the 
Term of this Agreement. b. Customer shall pay for Services as provided in the Service 
Order upon invoice from PCOM.  PCOM may, at its election, provide any additional 
services required for installation or use of Services, and Customer agrees to pay all 
rates and charges for such additional services upon invoice from PCOM. 
 
2. Term.  The term of this Agreement (the “Term”) shall commence as of the date 
PCOM accepts Customer’s offer to purchase Service(s) as specified in Section 3 
below (the “Effective Date”), and shall continue for the duration of time set forth in 
the Service Order (the "Initial Term"), subject to renewal as set forth herein. Upon 
the expiration of the Initial Term or any renewal term, this Agreement shall 
automatically revert to a Month-to-month basis, unless a party has delivered to the 
other party written notice to the contrary at least thirty (30) days prior to the end of 
the term. If no term is specified on the Service Order, the Initial Term of this 
Agreement shall be deemed to be thirty (30) days. 
 
3. Service Ordering. Customer shall offer to purchase Service(s) by executing 
completed Service Order(s). PCOM shall be deemed to have accepted such offer 
upon PCOM's execution thereof.  
 
4. Upgrades to Service Orders. a. From time to time during the Term, Customer may 
elect to purchase additional quantities of, or functionally enhanced versions of, Services 
(“Upgrades”).  In such event, at Customer's election, and subject to PCOM's approval and 
acceptance thereof, Customer may upgrade the Service Order through execution of an 
"Upgrade Service Order" which sets forth, in addition to any other information required 
to be set forth in a Service Order, the functionally enhanced versions of Services to be 
provided thereunder (or where Customer seeks additional quantities of existing Services, 
the total amount of such Services to be provided to Customer). b. Upon PCOM's 
execution of an Upgrade Service Order, such Upgrade Service Order shall be deemed to 
terminate the prior Service Order without liability to Customer for any early 
termination charges. Customer acknowledge  that Customer shall remain liable for 
all charges associated with Services actually provided during the term of such 
terminated Service Order (including any charges for additional services required for 
installation or use of such Services). 
 
5. Credit Approval and Deposits. Customer will provide PCOM with credit 
information regarding Customer as requested, and delivery of Services is expressly 
made subject to credit approval. PCOM may require Customer to make a deposit 
(which will not exceed Customer's estimated charges for all Services for two months) 
as a condition to PCOM's acceptance of the Service Order, or as a condition to 
PCOM's continuation of Services.  The deposit will be held by PCOM as security for 
payment of Customer's charges, and, in PCOM's sole discretion, may be applied 
against any past-due charge (and Customer may be required to replenish such 
deposit). Upon termination of the Agreement, the amount of the deposit then 
remaining will be credited to Customer's account and any remaining credit balance 
(if any) will be refunded to Customer.  Customer shall not receive the benefit of any 
interest earned on said deposit. 
  
6. Rates and Charges.  Rates and charges for Service(s) shall be set forth in the 
Service Order. Charges for additional services required for installation or use of such 
Service(s) shall be at PCOM's then-current charges for same.  Billing to Customer for 
recurring charges with respect to a given Service(s) will commence on the Customer 
Acceptance Date for such Service(s). All other charges for Services or additional 
Services may be billed at the times designated by PCOM. 
                                                                                        
7. Payment.  PCOM shall invoice Customer on a monthly basis; provided, however, 
that PCOM may invoice Customer for nonrecurring charges for the Services, or for 
additional services, at any time. Billings for partial months are prorated based on a 
calendar month. Customer shall pay all amounts set forth on an invoice no later than 
the due date set forth thereon or, if no due date is set forth thereon, within thirty 
(30) days after the date of invoice. Past due amounts bear interest at a rate of 1.5% 
per month (or the highest rate allowed by law, whichever is less) beginning from the 
date first due until paid in full. Customer agrees to pay PCOM its reasonable expenses, 
including attorney and collection agency fees, incurred in enforcing PCOM's rights 
under the Agreement.   

 

8. Disputed Invoices.  In the event Customer disputes any portion of a PCOM invoice, 
Customer shall pay the undisputed portion of the invoice by the date the same is 
due, and shall submit to PCOM a written claim for the disputed amount, which sets 
forth with specificity Customer's grounds for such dispute. All claims must be 
submitted to PCOM within sixty (60) days of receipt of the invoice for those Services.  
Customer waives the right to dispute any charges not disputed within such sixty (60) 
day period.  In the event that the dispute is resolved against Customer, Customer 
shall pay such amounts plus interest at the rate referenced in, and calculated in 
accordance with, Section 7 above. 

 
9. Taxes.  Customer will be responsible for all applicable taxes, fees, duties, charges, 
or regulatory surcharges that arise in any jurisdiction on the provision, sale or use of 
the Service(s) and required by applicable law to be passed through to Customer, 
including, value added, consumption, sales, use, gross receipts, excise, access, 
bypass, franchise or other taxes or federal or state universal services charges 
(collectively, “Applicable Taxes”).  If a Party is entitled to an exemption from any 
Applicable Taxes, such Party shall be responsible for presenting the other Party with 
a valid exemption certificate.  Both Parties will give effect to any such valid 
exemption certificate to the extent it applies to any Service(s) billed by a Party to the 
other Party. 
 
10. Customer's Use of Service. Customer shall defend, indemnify, and hold harmless 
PCOM from and against any and all costs, losses, harm or damages (including without 
limitation reasonable attorney's fees) arising out of or relating to Customer's use of 
the Services, including claims resulting from use of the Services by Customer's end 
users and/or the content of any communications transmitted via the Service(s).  
Customer shall not cause or permit Customer or Customer's end users to use the 
Services: (i) to violate, or in connection with any act or omission which violates, any 
law, rule, regulation or policy of any government authority; (ii) for any unlawful, 
immoral, invasive, infringing, harassing, defamatory, fraudulent, or obscene 
purpose; or (iii) in a manner that violates PCOM's then-current publicly available 
policies regarding acceptable use of Service(s). Customer shall pay all charges arising 
from all use of the Services by Customer’s end users, without regard to whether such 
use was authorized by Customer. 
 
11. Force Majeure. If either Party shall be prevented from performing any portion 
of the Agreement (except obligations for the payment of money) by causes beyond 
its control, including without limitation labor disputes, civil commotion, war, 
governmental regulations or controls, inability to obtain materials or service(s), 
casualty to or failure of equipment, software or communications services, or acts of 
God, such party shall be excused from the performance for the period of the delay 
and the time of such party’s performance shall be extended for a period of time 
equal to the duration of the conditions causing such delay.  
 
12. Suspension of Service(s). a. PCOM may suspend Service(s) without liability if 
Customer fails to pay a past due balance for charges (other than amounts disputed 
in accordance with Section 8 above) within seven (7) business days after Customer's 
receipt of written notice from PCOM of planned suspension of Services, and may 
continue such suspension until all amounts due are paid in full and Customer has 
satisfied any applicable credit or deposit requirements of PCOM, or PCOM 
terminates the applicable Service(s) or the Agreement pursuant to the terms of this 
Agreement. b. PCOM may immediately suspend Service(s) without liability if 
Customer violates its obligations under Section 10 above or under the Nondisclosure 
provisions of this Agreement, and may continue such suspension until any such 
violation has been cured to the reasonable satisfaction of PCOM, or until PCOM 
terminates the applicable Service(s), the Service Order or the Agreement pursuant 
to the terms of this Agreement. 
 
13.  LIMITATION OF LIABILITY. a. Any other provision of the Agreement to the 
contrary notwithstanding, the aggregate liability of PCOM to Customer for any losses 
or damage, whether direct or indirect, arising out of or in connection with the 
Agreement or the use of any Services or Facilities by Customer or any Customer end 
user, including without limitation any cause of action sounding in contract, tort or 
strict liability, shall be limited to actual, direct damages incurred but in no event shall 
exceed an amount equal to the proportionate fixed monthly charge paid to PCOM 
by Customer for the Service(s) which gave rise to the liability during the period of 
time in which the act or omission giving rise to such liability occurred. b. Except for 
Customer's indemnification obligations under the Agreement, neither party shall be 
liable to the other party for lost profits or other consequential damages, special 
damages, general damages, incidental damages, indirect damages, or exemplary or 
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punitive damages, cover damages, or for any claims against such other party by any 
third party, even if such party was advised of the possibility of same.  
 
14. DISCLAIMER OF WARRANTIES. PCOM MAKES NO REPRESENTATIONS OR 
WARRANTIES TO CUSTOMER CONCERNING ANY SERVICES OR FACILITIES, AND PCOM 
HEREBY EXCLUDES AND DISCLAIMS, WITHOUT LIMITATION, ANY AND ALL 
WARRANTIES NOT EXPRESSLY SET FORTH IN THIS AGREEMENT, WHETHER EXPRESS 
OR IMPLIED, INCLUDING WITHOUT LIMITATION, ANY EXPRESS OR IMPLIED 
WARRANTY OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE, AND 
ANY EXPRESS OR IMPLIED WARRANTIES ARISING FROM COURSE OF PERFORMANCE, 
COURSE OF DEALING, OR FROM USAGE OF THE TRADE. CUSTOMER ACKNOWLEGES 
PCOM HAS NOT REPRESENTED OR WARRANTED THAT THE SERVICES WILL BE 
UNINTERRUPTED OR ERROR-FREE. 
 
15. Assignment. Customer shall not assign, transfer, or dispose of this Agreement or 
any of its rights or obligations hereunder without prior written consent of PCOM, 
which shall not be unreasonably withheld; provided, however, that Customer may 
assign or transfer this Agreement in the event of reorganization, including a merger 
or sale of substantially all of its assets, without the consent of PCOM.  

 
16. Notice.  Any notice required or permitted to be given hereunder shall be (a) in 
writing, (b) effective upon receipt, and (c) delivered by one of the following means: 
(i) by personal delivery; (ii) by prepaid, overnight package delivery or courier service; 
or (iii) by the United States Postal Service, first class, certified mail, return receipt 
requested, postage prepaid.  All notices given under the Agreement shall be 
addressed to the individuals identified on the Service Order (at the address 
designated thereon) or to such other addresses of which the parties have been 
advised in writing by any of the above-described means.  
 
17. Governing Law.  This Agreement and the legal relations between the Parties shall 
be governed by the State of Georgia, without regard to Georgia’s conflict of law 
principles, and the parties agree that any appropriate state or district court located 
in Fulton County, Georgia, shall have exclusive jurisdiction over any case or 
controversy arising hereunder, and Customer hereby consents to the personal 
jurisdiction of all such courts over Customer. 
 
18. Entire Agreement.  This Agreement, including without limitation the Service 
Order, Supplement(s), and these General Terms and Conditions, constitutes the 
entire agreement between the parties with respect to the subject matter hereof and 
supersedes all prior understandings and agreements, and, except as provided 
herein, may not be amended, modified or altered except by a written instrument 
duly executed by the parties.  
 
19. Severability. Any provision of the Agreement held or determined by a court (or 
other legal authority) of competent jurisdiction to be illegal, invalid or unenforceable 
in any jurisdiction shall be deemed separate, distinct and independent, and shall be 
ineffective only to the extent of such holding or determination without (i) 
invalidating the remaining provisions of the Agreement in that jurisdiction or (ii) 
affecting the legality, validity or enforceability of such provision in any other 
jurisdiction. 
 
20. Relationship of Parties.  Nothing in the Agreement shall be construed as creating 
a joint venture or partnership between the Parties.  Neither Party has or shall have 
any authority to bind, assume any obligation for or incur any debt on behalf of the 
other party in any respect whatsoever. 
 
This Network Access Supplement (“Supplement”) is hereby made a part of the 
Agreement between Planters Communications, LLC (“PCOM”) and Customer dated 
 
 ____________________________________, which shall govern the provision of 
the Services specified in the Service Order to be provided to Customer by PCOM. 
 

NETWORK ACCESS SUPPLEMENT 
 
1. Customer Premises, PCOM Facilities.  a. Customer shall allow PCOM access to the 
location(s) occupied by Customer, or Customer’s end users, to which Services are 
delivered (“Customer Premises”) to the extent reasonably determined by PCOM for 
the installation, inspection and scheduled or emergency maintenance of Services or 
Facilities relating to the Services. (“Facilities” are the real or personal property 
owned or leased by PCOM and used to deliver Services, including, without limitation, 
terminal and other equipment, wires, lines, ports, routers, switches, channel service 
units, data service units, cabinets, racks, and private rooms.) PCOM shall notify 

Customer two (2) business days in advance of any regularly scheduled maintenance 
that will require access to the Customer Premises. Customer will be responsible for 
providing and maintaining, at its own expense, the level of power, heating and air 
conditioning necessary to maintain the proper environment for the Facilities on the 
Customer Premises, and shall ensure that Customer Premises are secure and safe 
from hazards to the Facilities or to PCOM's employees, agents and contractors. b. 
Title to all Facilities shall remain with PCOM. PCOM will provide and maintain the 
Facilities in good working order. Customer shall not, and shall not permit others to, 
without the prior written consent of PCOM (i) rearrange, disconnect, remove, 
attempt to repair, or otherwise tamper with any Facilities, (ii) use any Facilities for 
any purpose other than that for which PCOM provides them, or (iii) take any action 
that causes the imposition of any lien or encumbrance on the Facilities. Anything in 
the Agreement to the contrary notwithstanding, in no event will PCOM be liable to 
Customer, or any other person, for interruption of Services or for any other loss, cost 
or damage caused or related to improper use or maintenance of the Facilities by 
Customer or third parties provided access to the Facilities by Customer in violation 
of this Section. Customer agrees (which agreement shall survive the expiration, 
termination or cancellation of the Service Order) to allow PCOM to remove the 
Facilities from the Customer Premises (1) after termination, expiration or 
cancellation of the Services in connection with which the Facilities were used, and 
(2) for maintenance, repair, replacement or otherwise as PCOM may determine is 
necessary or desirable from time to time. c. Customer shall defend, indemnify and 
hold harmless PCOM, and its successors and assigns, against any and all claims, 
liability, loss, damage, or harm (including without limitation reasonable legal fees) 
suffered by PCOM to the extent that the same arise from Customer's negligence, 
willful misconduct or failure to perform its obligations under this Section, including 
without limitation any damage to, or loss of, the Facilities resulting therefrom. 
 
2. Customer-Provided Equipment. PCOM may install certain Customer-provided 
communications equipment at the request of Customer, but PCOM shall not be 
responsible for the operation or maintenance of any such equipment. PCOM shall 
have no liability whatsoever with respect to the configuration, management, 
performance or any other issue relating to such equipment. 
 
3. Use of PCOM Marks.  Customer shall not use any trademarks, service marks, logos 
or trade names of PCOM (the "PCOM Marks") in any manner whatsoever without 
PCOM's express advance written consent.  Customer shall not issue any press 
release, announcement or public statement with respect to the Agreement or PCOM 
without PCOM's express advance written consent. Customer agrees that it shall only 
use PCOM Marks in strict compliance with PCOM's instructions. Customer shall 
defend, indemnify and hold harmless PCOM from and against any and all costs, 
losses, harm or damages (including without limitation reasonable attorney's fees) 
arising from or in connection with Customer's breach of this Section. PCOM may 
revoke any consent granted to Customer to use PCOM Marks, or any other approval 
granted under this Section at any time and for any reason. Customer's breach of this 
Section shall be a material breach of the Agreement constituting cause for 
termination of this Agreement. 
 
4. Nondisclosure.  a. The parties agree that during the Term of this Agreement as 
defined in the General Terms and Conditions, a party may receive (the "Receiving 
Party") Proprietary Information (as hereinafter defined) of the other party (the 
"Disclosing Party"), and that the Receiving Party shall maintain such information in 
confidence and not disclose Proprietary Information to any third party or use for 
any purpose whatsoever, except to the extent required for such party's 
performance under the Agreement. b. The parties acknowledge that PCOM is 
subject to legal requirements of disclosure pursuant to Georgia law, including 
without limitation those legal requirements set forth at Chapter 18 of Title 50 of 
the Official Code of Georgia Annotated.  If a Receiving Party is requested (including 
without limitation by virtue of a request for information under the Georgia Open 
Records Act) or required or becomes legally compelled (by deposition, 
interrogatories, subpoena, civil investigative demand, or similar process) to disclose 
any Proprietary Information of the other party, such Receiving Party shall provide 
the Disclosing Party with prompt notice of such request(s), requirements or 
compulsions so that such Disclosing Party may seek an appropriate protective 
order or other appropriate limitation on such disclosure from an appropriate court 
or regulatory authority of competent jurisdiction. The parties further agree that, 
anything in the Agreement to the contrary notwithstanding, such Receiving Party's 
compliance with such request, requirement or compulsion shall not be deemed a 
breach of the Agreement. c. For the purposes of this Agreement, "Proprietary 
Information" shall mean all technical, economic, business, engineering or other 
confidential information (including Trade Secrets as defined by the Georgia 
Uniform Trade Secrets act, as amended). Proprietary Information shall not include 
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any information for which the Receiving Party can prove:  (i) is, or becomes, public 
through no act or failure to act of the Receiving Party;  (ii) is publicly disclosed by 
the proprietor thereof;  (iii) is lawfully obtained without obligations of 
confidentiality by the Receiving Party from a third party after reasonable inquiry 
regarding the authority of such third party to possess and divulge the same;  (iv) is 
independently developed by the Receiving Party from sources, or through persons, 
that the Receiving Party can demonstrate had no access to Confidential 
Information of the Disclosing Party; or  (v) is lawfully known by the Receiving Party 
at the time of disclosure other than by reason of discussions with or disclosures by 
the Disclosing Party. d. The Receiving Party acknowledge that, upon the breach or 
threatened breach by the Receiving Party of any provision contained in this 
Section, the Disclosing Party will be without an adequate remedy at law, and would 
suffer or be threatened with irreparable injury, and that the Receiving Party shall 
have the right to obtain immediate injunctive relief against the Receiving Party, in 
addition to all other remedies hereunder, in equity and at law. This Section shall 
survive expiration or termination of the Agreement for any reason whatsoever, and 
the Receiving Party's obligations under this Section shall continue (i) with respect 
to Proprietary information of the Disclosing Party which also constitutes "trade 
secrets", as that term is defined by applicable law, until such time as such 
information no longer constitutes a trade secret due to no fault of the Receiving 
Party, and (ii) with respect to all other Proprietary Information, for a period of 
eighteen (18) months after the expiration or termination of the Agreement. 
 
5. Termination by PCOM.  PCOM may, by sending written notice of termination to 
Customer with termination effective as of the date such notice is given, terminate 
the Agreement, all without liability, in the event that: a. any amounts due and 
owing by Customer (other than amounts disputed in accordance with Section 8 of 
the General Terms and Conditions) remain unpaid sixty (60) days after the date 
such amounts were first due; b. Customer (i) suspends its business operations; (ii) 
becomes insolvent, (iii) makes a general assignment for the benefit of creditors, or 
(iv) files (or has filed against it) a petition in bankruptcy; c. Customer's use of 
Services materially exceeds Customer's credit limit and/or then-current deposit 
balance, unless (i) within five (5) business days' written notice thereof by PCOM, 
Customer provides adequate security for payment for Services, or (ii) prior to 
materially exceeding such credit limit, Customer has provided to PCOM adequate 
security for payment for Services; d. anything in this Agreement to the contrary 
notwithstanding, Customer breaches Section 10 of the General Terms and 
Conditions, or Customer's end users use Service(s) in a manner described at 
subsection (i), (ii), or (iii) of Section 10 of the General Terms and Conditions, more 
than three (3) times in any one hundred eighty (180) day period during the term 
applicable to such Services; e. PCOM is ordered, by a federal, state or local 
governmental entity, regulatory body or court of competent jurisdiction, to cease 
providing Service(s); or f. changes in applicable law, regulation, decision, rule or 
order materially increase the costs to PCOM of, or materially affects other terms of 
PCOM's delivery of Service(s), and PCOM and Customer are unable to reach 
agreement respecting new rates, terms and/ or conditions regarding such 
Service(s) within thirty (30) days after PCOM's delivery of written notice requesting 
renegotiation thereof. 
 
6. Termination by Either Party. In addition to any other right of a party to 
terminate the Agreement, a party may, by sending written notice of termination to 
the breaching party with termination effective as of the date such notice is given, 
terminate the Agreement in the event such party believes the other party has 
committed a material breach of any obligation undertaken in the Agreement, 
provided that such non-breaching party has first delivered written notice of such 
breach to the other party, and (i) if the breach arises other than under Sections 1, 7 
or 10 of the General Terms and Conditions or Section 4 of this Supplement , thirty 
(30) calendar days have passed since receipt of said notice and the breaching party 
has not cured such breach, (ii) if the breach arises under Sections 1, 7 or 10 of the 
General Terms and Conditions or Section 4 of this Supplement, five (5) calendar 

days have passed since receipt of said notice and the breaching party has not cured 
such breach.  
 
7. Termination by Customer.  a. Customer may terminate the Agreement prior to 
the end of the Term therefor without payment of any applicable termination 
charge if: (i) any Service is Unavailable (as defined below) on two or more separate 
occasions of more than three (3) hours each in any thirty (30) day period, or (ii) 
such Service is Unavailable for more than twelve (12) hours (measured in the 
aggregate) at any time within any one hundred and twenty (120) day period. For 
purposes of the foregoing, "Unavailable" shall mean a total interruption in any 
Service specified in the Service Order, except for any interruption, which is an 
Excused Outage.  The duration of any interruption will commence when PCOM first 
detects or is made aware of such interruption of a Service and will end when the 
Service first ceases to be fully interrupted.  Customer must exercise its right to 
terminate the Agreement under this Section, in writing, within thirty (30) days after 
the occurrence, which gave rise to a right of termination hereunder. "Excused 
Outage" means an interruption, outage, unavailability, delay in provision of, or 
other degradation of, Service caused by (a) scheduled maintenance events of which 
Customer receives prior notice, (b) actions or inactions of Customer or Customer's 
end users, or failure of Customer-provided power or equipment, or (c) an event of 
force majeure as defined in Section 11 of the General Terms and Conditions.  b. In 
addition to any other right of Customer to terminate the Agreement hereunder, 
Customer may terminate the Agreement prior to the end of the Term thereof upon 
thirty (30) days’ prior written notice to PCOM, subject to payment to PCOM, in 
addition to any other charges incurred by such Customer in connection with such 
Service Order, of the Termination Charge set forth in Section 9 below. 
 
8. Effect of Termination. Upon termination or expiration of the Agreement for any 
cause whatsoever: (a) all obligations of PCOM under the Agreement shall 
immediately terminate; provided, however that each party's respective obligations 
under Sections 4 hereof and Customer's defense and indemnification obligations 
shall survive the termination or expiration of the Agreement; and (b) all payment 
obligations of Customer under the Agreement with respect to such terminated 
Service(s) (including any obligations to pay a Termination Charge in connection 
therewith), shall accrue through the date of such termination and shall become 
immediately due and payable. 
 
9. Termination Charge.  Upon termination of the Agreement by PCOM pursuant to 
Sections 5(a), 5(b), 5(c), 5(d) or 6 hereof, or by Customer for any reason other than 
pursuant to Sections 6 or 7(a) hereof, PCOM may, in addition to all other remedies 
that may be available to PCOM at law or in equity, assess and collect from 
Customer, and Customer shall pay, a Termination Charge equal to the sum of (i) all 
credits or waivers of charges applied to Customer's account from the Effective Date 
to the date of termination; and (ii) an amount equal to one-hundred percent  
(100%) of the contracted rate stipulated on the Service Order for month’s 1-12 of 
the then-current Term, plus an amount equal to seventy five percent  (75%) of the 
contracted rate stipulated on the Service Order for month’s 13-24 of the then-
current Term, plus an amount equal to fifty percent  (50%) of the contracted rate 
stipulated on the Service Order for month’s 25-48 of the then-current Term, plus 
an amount equal to twenty-five percent (25%) of the contracted rate stipulated on 
the Service Order for each month remaining in the then-current Term, as liquidated 
damages and not as a penalty. 
 
10. Effect of Tariffs.  With respect to those Service(s) offered under PCOM’s 
Tariff(s), the Agreement is subject to and controlled by the provisions of the Tariff, 
and any changes to said Tariff that may be made from time to time.  Such Tariff 
provisions and changes shall control over any conflicting provisions of this 
Agreement. “Tariff(s)” means the tariff or tariffs covering some or all of the 
Service(s) filed by PCOM with the Georgia Public Service Commission or other 
similar regulatory bodies from time to time and in effect during the Term of this 
Agreement.
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SERVICE ORDER 12152022 

TO THE 

GENERAL TERMS AND CONDITIONS w/NETWORK ACCESS SUPPLEMENT  

Between  

PLANTERS COMMUNICTIONS, LLC (“PROVIDER”) 

And 

EFFINGHAM COUNTY BOARD OF COMMISSIONERS  (“CUSTOMER”)  

 
This Service Order is executed on ____________________ (“Service Order Effective Date”) and incorporates the General 
Terms And Conditions w/Network Access Supplement (“Agreement”) dated _________________________ by and between 
Provider and Customer.  Except as specifically modified herein, all other terms and conditions of the Agreement shall remain 
unchanged and in full force and effect. 

CUSTOMER INFORMATION: 

EFFINGHAM COUNTY BOARD OF COMMISSIONERS 

Order Type: New 

Term:  75 Months 

Prepared for: Chris Reed 

Invoicing Address: ______________________________________________________________________________  

Invoicing Special Instructions:  Attn:  ________________________________________________________________  

Customer Federal Tax ID#:  _______________________________________________________________________  

1. SITE-SPECIFIC INFORMATION 

Service Location 1 (Address):   ____ _1-24 Sites Notated in the rate schedule below_______ 

Service Location Latitude/Longitude or Service Location Name (for purposes of identification):                      

Service Location 2 (Address):   _______ ___________________________ 

Service Location Latitude/Longitude or Service Location Name (for purposes of identification):                      

Service Location Special Instructions:  

Contact Information.  To facilitate communication the following information is provided as a convenience and may be 
updated at any time without affecting the enforceability of the terms and conditions herein: 

Contact Information 

Customer Information Provider Information 

Customer Name: Effingham Co. Board of Comm Provider Name: Planters Communications, LLC 

Street Address: 601 North Laurel Street Street Address: 100 Ogeechee Street 

Contact: Chris Reed Contact: Loren Barnhart 

City/State/Zip: Springfield GA 31329 City/State/Zip: Newington, Georgia 30446 

Business Phone Number: 912-754-8100 Business Phone Number: (912) 857-2070 

Business Fax Number:912-754-8404 Business Fax Number: (912) 857-3704 

Email Address: creed@effignhamcounty.org Email Address: loren.barnhart@planters.net 

2. SERVICES.    Provider shall provide the following Services and equipment and Customer agrees to pay the fees and 
charges set forth below: 

Prepared By: 

Loren Barnhart 

912-329-2447 

Loren.barnhart@planters.net 

mailto:loren.barnhart@planters.net
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3. RATE SCHEDULE.    The basis of the fees and charges associated with the services set forth below are presented as a 
bundled service: 

 Contract Term:  7yr 

 One-Time setup Charge:  (NRC) Quantity Price 
 Construction Fee:  WAIVED WITH 7YR. CONTRACT  $0.00 

 Bandwidth Services Quantity Unit Price Price 

 Locations  1-24  (1GIG/1GIG) Local Network   

(LAN-Layer 2) UNMETERED    

     

1 Historic Courthouse / 901 N Pine St. Springfield 31329 1 $300 $300 

2 Judicial Complex -700 N Pine St. Springfield 31329 1 $300 $300 

3 Building Inspection Office / 904 Pine St. Springfield GA 1 $300 $300 

4 Senior Center- 128 Stillwell Rd. Springfield 31329 1 $300 $300 

5 Animal Shelter-307 Highway 119 Springfield 31329 1 $300 $300 

6 Fleet Maintenance & Public Works -309 Highway 119 

Springfield 31329 1 $300 $300 

7 Prison- 321 Highway 119 S. Springfield 31329 1 $300 $300 

8 Elections  284 Highway 119 S. Springfield 31329 1 $300 $300 

9  Recreation Dept.  Offices -808 Highway 119 Springfield 31329 1 $300 $300 

10 Waste Water Treatment Plant -805 Low Ground Rd. Guyton 

31312 1 $300 $300 

11 Sandhill Ball Park - 300 Stagecoach Ave, Guyton, GA 31312 1 $300 $300 

12 Station 12: (Springfield) 1171 Hwy 119 N Springfield GA 31329  1 $300 $300 

13 EMS Site 1- 285 First St. Ext. Springfield 31329 1 $300 $300 

14 EMS Site 3 – Goshen station 109 Goshen Commercial Park 

Drive Rincon 31326 1 $300 $300 

15 Sanitation/ Fire Training- 100 Recycle way Guyton 31312 1 $300 $300 

16 New Fire Station 905 Hodgeville Rd. Rincon Ga                   1 $300 $300 

17 Guyton Fire Station#13 91 Springfield Ave. Gutyon 

Ga                   1 $300 $300 

18 EMS & Fire Dept   4342 Hwy 17 S Guyton GA 31312 1 $300 $300 

19  (New County Admin Bldg) 804 South Laurel Street, 

Springfield, 1 $300 $300 

20 Clarence Morgan Complex - 1750 Hwy 21 south , Springfield 

31329 

 1 $300 $300 

21 Clarence Morgan Complex Gym - 1750 Hwy 21 south , 

Springfield 31329 

 1 $300 $300 

22 M.A.C.C- 181 Recycle Way Guyton 31312 (Head End#2) 1 $300 $300 

23 ECFR Station 6/ EMS Site 4 Shawnee 4636 Hwy. 21 North, 

Springfield, GA 31329 

 1 $300 $300 

24 Sheriff’s Office – 130 W. 1St St. Springfield GA 31329 (Head 

End#1) 1 $300 $300 

 

Internet Bandwidth Quantity Unit Price Price 
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 Internet Bandwidth Quantity Unit Price Price 

 130 W. 1ST ST. SPRINGFIELD GA 31329    

 1Gpbs / 1Gbps of Internet symmetrical bandwidth  

(unmetered)   1 $500 $500 

     

 181 RECYCLE WAY GUYTON GA 31312    

 1Gpbs / 1Gbps of Internet symmetrical bandwidth  

(unmetered)   1 $500 $500 

 Static IP Address:  /27 Bock of 29 Usable 1 $150 $150 

 Total Monthly Recurring Services Charges*     $,1000 

     

 Total Monthly Recurring Services Charges*     $8,350 

4. SERVICE PERIOD.  The initial Service Period of this Service Order shall begin on the Customer Acceptance Date and shall 
continue for a period of 75 months (“Initial Term”).  Upon expiration of the Initial Term, this Service Order shall automatically 
renew on a month-to-month basis until either Party terminates this Agreement by giving thirty (30) days prior written notice 
to the other Party.  

5.   CONFIDENTIALITY.  Each party hereby agrees to keep confidential and not to disclose directly or indirectly to any third 
party, the terms of this Service Order or any other related Service Orders, except as may be required by law.  If any 
unauthorized disclosure is made by a Party to the Agreement and/or its agent or representative, the non-disclosing party 
shall be entitled to, among other damages arising from such unauthorized disclosure, injunctive relief, and the non-disclosing 
party shall have the option of terminating this Service Order, other related Service Orders and/or the Agreement. 

6. ENTIRE AGREEMENT.  The terms and conditions of the Agreement will remain in full force and effect, except as modified 
by this Service Order.  Except for the terms governing indemnification and limitation of liability, in the event of any conflict 
between the provisions of this Service Order and the provisions of the Agreement, the provisions of this Service Order shall 
prevail.  All terms not otherwise defined herein will have the same meaning ascribed to them in the Agreement.  If this is 
marked as a “Change” order in Section 1 above, then this Service Order supersedes and replaces any and all other Service 
Orders, either oral or written, regarding the specific Service Locations.  This Service Order may not be amended except by 
a written agreement signed by both Parties.  The persons signing on behalf of their respective Party below represent that 
he/she has full authority to bind their respective Party to the terms and conditions of this Service Order.  This Service Order 
will not be binding upon either Party until signed by an authorized representative of each respective Party. 
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NOW THEREFORE, the Parties agree to the terms and conditions included within this Service Order and hereby execute this 
Service Order by their duly authorized representatives, as of the Service Order Effective Date. 
 

PLANTERS COMMUNICATIONS, LLC: Business 
Name: 

EFFINGHAM COUNTY BOARD OF COMMISSIONERS 

Signature:  Signature:  

Name: Stephen Milner Name:  

Title: CEO Title:  

Date:  Date:  
 


