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Citizen Engagement

B ®

Tools to collect all requests
from all channels, keep citizens
in the loop and engaged with
their neighbors.

iOS and Android
Call Taker Tools
Web Portal
Notices

Points of Interest
Watch Areas

Service Management

A& |

Tools to manage internal
communication across the
organization and keep the
citizen in the loop.

Desktop web app
Mobile web app
Assignment
Recategorization
Public commenting
Internal commenting
Duplicate detection
Requests

Work Orders
Resources

Integration

—

Asset Management
Cartegraph
Cityworks

Lucity

Dude Solution

Codes & Permits
TRAKIT

Accela

EnerGov

Data Analysis
Socrata
OpenGov
Tableau

GIS
ArcGIS



Why SeeClickFix
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Market Leadership
Experience Matters, over 425 signed clients
20% of our installs are migrations from legacy App providers

The Best Ratings in the Business
4.5/ 5.0 Stars in both App Stores (iOS and Android)
The Citizen Experience Matters

Unique Technology
Duplicate Detection
Jurisdictional toggling

Full Lifecycle CRM
Request Management / Work Order Management
Performance Analytics Engine

Integration Leadership
1/3 issues sourced by SCF integrate to other systems



Customers

Sarasota County

425+ Agencies

1 Million Users

9 Million Issues
88% Fixed
Open311 Standard

G ,
Oshkosh i iy

&A% Q Click

Code for America

Pioneer Award
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Submitting a Request
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Web Portal

#ﬁ:w"’« CITY OF & QuickLinks v R\ Subscribe @ Translate v -IC:)}41°

: 5 CAMBRIDGE Services v IWantTov Departments v ' scarch Q

Participatory Budgeting

Vote for Prajects to Improve Cambridge Dec. 1-7,2018

Make your voice heard!

== 1Oy~ )
Pay a Bill Online Pay Parking Tickets Report an Issue Online View Property Database Street Cleaning
/ —
® "%A\ = ﬁ \\\
2, () o -
Resident Parking Permit Apply fora Job Online Permitting Curbside Collections Open Meeting Portal
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Web Portal

THE BOROUGH OF
=
MADIS@N How Do I... Government Departments Search...
=

NEW JERSEY

N

2 ®06
AGENDAS PERMIT TRAFFIC
&MINUTES APPLICATIONS &ROAD UPDATES
= ‘E é
ONLINE BILL PAY ALERT MADISON PARKING
SIGN UP INFORMATION

@ Notify Me Report a Concern
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Web Portal

® © ® @ FixittPortiand. | Portland, ME X +

<« C @ Not Secure | portlandmaine.gov/1448/Fix-It-Portland B4

PORTLAND | me PAYEAPPLY  GOVERNMENT  SERVICES  BUSINESS  COM): e e

MEDIA CONTACT Fix It! Portland. \
PORTLAND me Y oo JRTLAND | me
NEWS ARCHIVE Fix It Portland. is the City's customer service tool that allows citizens to quickly and easily rep}
See a street light that needs fixing? Need an inspection? Report it using the form below o ot

SOCIAL NETWORKING smartphone via the Apple or Android App Store. Select a Request Category
AGENDAS, PACKETS & Please note: This tool should not be used to file an insurance claim for damages. If you have ¢ Search for Calegory
MINUTES you must contact the Insurance Claims Administrator at 207-874-8434.
NOTIFY ME

PORTLAND | me City of Portland
CALENDAR
PROPERTY Q) Grey Street Portland, Maine Abandoned Bikes
INFORMATION

i
VOLUNTEER

Abandoned Vehicle
OPPORTUNITIES

MEDIA CENTER Abuse of Disabled Placard

Ballfields

5 ONLINE PAYMENTS A Fortand

Barricades

Bedbugs

>3 STAY CONNECTED

Boat/Trailer/RV Left on the Street

Parking

Grey Street Portland, Maine
CONTACTUS

) @ Closed © 2DaysAgo S Broken Frame / Sewer
When will this rental unit be removed from this location. | h: ;’g
5 2 & Broken Frame / Storm
EMPLOYMENT Citizens who report issues will receive an automated response letting them know that their iss} & f 2 i
been assigned, another email will be sent to provide a status update. Please note: not all issud g” Pi';’:]‘a"r“d < Broken Parking Meter
will be completed based on priority-level and budget status. We welcome citizen feedback and 2

an effort to continuously improve its effectiveness. @ NewiRone .
[5)  FIXITPORTLAND Broken Sign Post

© SeeClickFix

Demo / Qverview


https://scf.wistia.com/medias/mcnv2wg4xj
https://docs.google.com/document/d/17B4tlF3gd6NmOzEjI80rAmczfuDkwhSAJM2FIUo9iqY/edit#

Web Portal

\ CITY OF

T

% ALBUQUERQUE

Home / Solid Waste Clean City Programs Graffiti Removal

> Trash Collection & Drop-Off
> Recycling
> Green Waste
> Household Hazardous Waste
> Clean City Programs

> Graffiti Removal

> Weed & Litter Removal

> Wildflower Project
> Keep Albuquerque Beautiful

> Clean and Green Retail
Ordinance

> Frequently Asked Questions

> Our Department

Contact Information

Mila Romero

Solid Waste Management Department

© SeeClickFix

Graffiti Removal

Information about how to report graffiti to the City of Albuquerque.

‘Want to Report Graff

Report Graffiti Online

If you witness graffiti or vandal
Albuguerque Police Reporting |
2030.

About Graffiti and How to Report It

Removing graffiti and repairing the damage it causes is costly. Business owners, commt
and individual households are not immune to the threat and effects of graffiti.

You can help reduce graffiti by immediately reporting all graffiti sightings to ABQ311. Gre
crews work throughout the week to eliminate graffiti on public and private property free

Report Graffiti Online

Report graffiti via the form below or call 311.

> Trash Collection & Drop-
off

> Recycling
> Green Waste

> Household Hazardous
Waste

> Clean City Programs
> Graffiti Removal
> Weed & Litter Removal
> wildflower Project

> Keep Albuquerque
Beautiful

> Clean and Green Retail
Ordinance

> Frequently Asked
Questions

> Our Department

Contact Information
Mila Romero

Solid Waste Management
Department

(505) 761-8100

milaromero@cabg.gov

Department Contact
Information

Full contact information

Graffiti Removal
Information about how to report graffiti to the City of Albuquerque.

‘Want to Report Graffiti?

Report Graffiti Online

If you witness graffiti or vandalism
please call the Albuquerque Police
Reporting Unit at (505) 768-2030.

About Graffiti and How to Report It

Removing graffiti and repairing the damage it causes is costly. Business owners,
community organizations, and individual households are not immune to the threat and
effects of graffiti.

You can help reduce graffiti by immediately reporting all graffiti sightings to ABQ311.

Graffiti removal paint crews work throughout the week to eliminate graffiti on public and
private property free of charge.

Report Graffiti Online

Report graffiti via the form below or call 311.

City of Alb lerque (ABQ311)

Graffit

< Location
= ~Twrs ¢
Q400 Marquette Ave NW, Albuquerque, NM, 87102, USA ¥
o), {4 £ o
+ £ 59 ®
T sl &
- o .= 0llEE
. Z ! & g
9% = £ 3

Lomas vy

ey b Rema .
et
it vy
" Avs oy 7 3
Pk Ahagi L o Ave e y
S .
% Sitve Sold Ave g,
5 eravesyy WO oy N oo
3 toranvagy 3 S,
5 SRl 3 s Ao g X
nhrepn 3 0
3 B )
2
&
Loater Bl o, HERE, Garmin .

Demo / Overview
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https://scf.wistia.com/medias/mcnv2wg4xj
https://docs.google.com/document/d/17B4tlF3gd6NmOzEjI80rAmczfuDkwhSAJM2FIUo9iqY/edit#

Your City’s Gateway App

© SeeClickFix

Q

209,898

Issues Fixed All Time

@ Report
@ Call Center
Flooding
Sewer Issue

o=
o=
Notices Issues

Pinellas County

Pmellas %
Count \

28,417

Issues Fixed All Time

@ Survey

@ Red Tide

@ Ready App
@ KnowYourZone
@ Penny

=

@8?@

Profile lace Notices Issues Profile

St. Petersburg, FL

70,727

Issues Fixed All Time

@ Events

(m) stpetestat

News
(@ Things To Do

@ Social Media

& 8=
a=s
Notices Issues

@

Profile

11



Reporting

© SeeClickFix

9:41

< Location Category

Q Search

City of St. Petersburg

Air Quality

Alley Blading/Smoothing

Abandoned / Inoperative Vehicle (on
private property)

Alley Clearing

City Park Maintenance

Codes Compliance

Graffiti

Marina / Port / Pier Issues

Pothole / Road Surface Issue

Recycling

L o= ©

Place Notices Issues Profile

< Category  Duplicate Issues

We found 5 issues that might match lllegal
Dumping at 175 Church St New Haven 06510
United States.

Tap the heart to watch the matching issue.
s s

lllegal Dumping Troe Blkram
Yoga

Starbticks

&,
sy

(%)

lllegal ing
lllegal dumping vs [
free bulk pickup: 5

cost analysis needed 0

lllegal Dumping Acknowledged

(© Reported 1111114
@ Q7

lllegal Dumping

(® Reported 1/16/18

@ Q1

= @

Issues Profile

all T -

{ Category Report Submit

o®o
XS

Place

Abandoned / Inoperative
Vehicle (on private
property)

101-199 5th St N, Saint Petersburg
33701, United States

Description

Add your answer.

Note

NOTE: ***Please make sure that the address you
are providing is the location of the issue being
reported***

Where is the vehicle?
Abandoned / inoperative
vehicles in the street need to be
reported to the St Petersburg
Police Department by calling

Select an answer.

Hide your identity from public view?

@ -

Cancel Report

®E§®

Notices. Issues Profile

12



Reporting
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http://www.youtube.com/watch?v=Hb3pcNP9O-w

Taking Phone Calls

Work Orders Map Reports

v Dashboard Requests

New Request

Use the form below to create a request as yourself, an existing SeeClickFix user, or

register a new user.

Location (required)
Q

treet, City, State, Zip

347 Temple Street, New Haven, CT
A Fiaca - . Y | munee: v,
--
Map - w
S <
l§\ > unaries
£ McQueeney Tow
£
=
(=] +
Y
Blue State Coffee a o, Si
' 4 o N =
& G,y
Google o Lot 51 2 Map data 3201860094:} Temwof Use. Repocts rRiserer
41.3107 -72.9241 epsg:4326
Request Category (required)
es x

Search for request categori

City of New Haven (Plus demo)

Animal Control

© SeeClickFix

NEW Help ~

Potential Duplicates

) Graffiti 1

Graffiti has been spotted near city

hall

This looks terrible

i [T Add Foliower |

le Street New Haven, CT

This looks like it has been here a

while.

Add Follower

Enter caller's email to add them as a follower of this request.

7 Graffiti

Q 364 Temple Street New Haven, CT

Graffiti has been spotted near city hall

Email: (required)

Cancel

14



Facebook

© SeeClickFix

City of Portland, Maine Home  Create

City of Portland,

Maine
@CityofPortlandME

Home

About b Like X\ Follow & Share - Use App @ Send Message

Posts

Fix It! Portland. PORTLAND
Photos

Events

Submit a Request Select a location to get started

Videos
Reviews Q Address
Notes

Community

Chat

15



Public Service Request Management

16
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Request Management

Created Date

Start Date

01/01/2008

End Date

10/11/2018

Due Date
Closed Date

SLA Percentage

Status

Priority

becinnen

© SeeClickFix

Requests Work Orders Map
Change Status
| ’ I | l Cro, #388696
X,
03 Results
R. Status Details
CleariRange O 388696 Acknowledged Graffiti Acknowledged
City Of New Haven CT, USA Due 09/10/2018
. - Shert @ SLAa month late o
ssignee: Andrew Shetty ey
Q City Of New Haven CT, USA o
O 388695 Open Graffiti & Andrew Shett
City Of New Haven CT, USA NEEHSIENY. Graffiti
A Normal Priority ) )
Assignee: Field, TS Cr Date
08/31/2018 12:13 PM
O 388694 Open Graffiti City QFNEW HavereT US4
- City Of New Haven CT, USA Comments
) - Secondary Questions
Assignee: Field; TS Al PublicOnly Internal Only
- i ive?
O 388358 Closed Blight S Is it offensive?
509 College St New Haven, CT, 06511, USA ‘ Tuckeels” ladmin No'Answer Given
pene
v Assignee: Caroline Smith, Code Enforcement Officer
Saiget Al O 388352 Acknowledged Graffiti '
City Of New Haven CT, USA Manager, TS | Verified
) Official
Assignee: Ben Assignment
. ic mraffiti hac haan hara a whila Dlasco fiv Thanle! Cat :
T fitihacihaomh hila. Blaaca/fiv; Thankey Manager, TS assigned this issue to Field, Ga efgf?;y Recategorize
s raffiti
20+ n 2|34 |56|» @
T b Report




Member Roles,
Permissions
and Controls

© SeeClickFix

< Back to All Members

#8193

Tucker Subscribed

Change Avatar

Remove
Details
Display Name
Tucker Subscribed
Handle Default Language
@  tucker_subs English

Category Restrictions
Restrict Member Access by Request Category

Grant access to the following agencies and/or request categories. Granting access to an entire agency will include access to categories added to that agency in the future.

Role

18

REMOVE MEMBER

‘ Owner

Default Time Zone

v ‘ America/New_York

CAUTION: Restricting a member from a category or agency will unassign and unsubscribe the user from any related requests or categories.

B New Haven Demo

[J Abandoned Vehicle 1Unclosed Request

Active, Public

Dead Animal

Active, Private

Drainage/Flooding Issue
Active, Public

Graffiti

Active, Public

Auto-Assignee




Nothing gets lost

Automations, Subscriptions and
Escalation

SeeClickFix <donotreply@seeclickfix.com> 5:00 AM (8 hour
to tucker+subscriber ~

The following items are overdue for the New Haven Demo
organization

Title Due Date

Dead Animal #1318715 05/17/2019

SeeClickFix Inc
770 Chapel Street, New Haven, CT 06510

© SeeClickFix

Automatic Assignment

Assigned by

Margaret Lee, City Manager (margaret+demo@seeclickfix.com)

Assign to

Manager, TS (tucker+manager@seeclickfix.com)

SLA Escalation

Eld

<>

Escalate To

Margaret Lee, City Manager (margaret+demo@seeclickfix.com)

Automatic Subscribers

<>

Users to be automatically subscribed to new requests in this category

| % Mike Nargi (miken@seeclickfix.com) |

Due Date Escalation

Notify these users when an unclosed request passes its due date

( % Manager, TS (tucker+manager@seeclickfix.com) |

[ % Tucker (tucker@seeclickfix.com) |

Notify Assignee

Notify Subscribers



Assignee Notifications

= M Gmail Q

Graffiti #388352 has been assigned to you »

SeeClickFix <donotreply@seeclickfix.com>

Manager, TS assigned Graffiti #388352 to you

Graffiti #388352

City Of New Haven CT, USA
Open

Normal Priority

Assigned to Field, TS

Due 08/20/2018

View in SeeClickFix

SeeClickFix Inc
770 Chapel Street, New Haven, CT 06510

4 Reply <« Reply all ®» Forward

© SeeClickFix

Aug 13,2018, 11:07AM Y% &

Manager, TS assigned Graffiti
#388696 to you

Graffiti #388696

9.

DOWNTOWN
Go"g»l‘e'

City Of New Haven CT, USA
Open
Normal Priority
Assigned to Field, TS
Due 09/10/2018

View in SeeClickFix

SeeClickFix Inc
770 Chapel Street, New Haven, CT 06510

20



Request Acknowledged

v SeeClickFix Your Town Dashboard Requests Work Orders Map Reports

Acknowledged Category
Tree Removal Request

Assigned to

Select the new assignee You

Tree Inspector
Due Date:
04/09/2019

SLA Expires at:

The Tree Dept. has received your request. A Tree Inspector will inspect the tree and
04/09/2019

schedule the appropriate action. Regular pruning usually occurs within 3-4 months of a
request, unless it poses a safety emergency. Requests for planting trees are reviewed

by the City Arborist and they or someone from their staff will follow up with the Priority

requester directly. If you have any questions, please call the Your Town Public Works Normal

Urban Forestry Division at (XXX)XXX-XXXX

Choose File No file chosen

Status Log

Cancel Update Opened:

Work Orders

#397711

ewood Way

e - -

Recategorize

Change Due Date

Prioritize

01/12/2019 6:59 PM

New Work Order

© SeeClickFix
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In Progress & Needs Review

@) SeeClickFix Your Town  Dashboard

O

Work Orders ~ Map  Reports

@) secCiickFix Your Town Dashboard

Heading out to inspect today, XX/XX/XXXX.

Choose File No file chosen

Cancel Updat

§ S
2 #3977M
+ g
m $
~
)
< Koy
| Pomce b 1 UConCFOEEP Ex, HERE, G, NCREMENT . NGA,USGS

reated Date
Tree Removal Request 01/12/2019 6:59 PM
245 Knollwood Dr New Haven, CT, 06515, USA

Details
Tree is down blocking driveway with debris in street. Please help as soon as possible.

Thank you!

Secondary Ques

Category:
Tree Removal Request

Assigned to:
You

Due Date:
04/09/2019

SLA Expires at:
04/09/2019

Priority:
Normal

Status Log
Opened:

Acknowledged:

Work Orders

Recatd

Change DU

v

01/12/2019

01/12/2019

New Worl

)

Requests ~ Work Orders  Map  Reports

Leafiet | Powered by Exri| UCOnWCTDEEP, Esi. HERE, Garmin, INCREMENT P,
216

7449

Created Date:
Tree Removal Request 01/12/2019 6:59 PM
245 Knollwood Dr New Haven, CT, 06515, USA

Details
200 35 possible,

Category:
Tree Removal Request

Assigned to:
Select the new assignee You
Tree Supervisor v
Due Date:
Sontent = 04/09/2019
Tree and debris are close to power lines. Thoughts on what to do? SLAExpiree at
04/09/2019
Priority:
Normal
@
Choose File No file chosen
Status Log
Acknowledged:
e
+ o d £
£ H Work Orders
= & 2 8 s “
- % &z #
H 2 s Y
K 3 ¥ T0DO
Vi ;‘ vl 3 Remove
§ & e £
& & "m,,%n ] Assignee: Tree Inspector
O, (809, Due: 01/15/2019

Created At: 01/12/2019
Closed:

Remove tree and debris.

Recategorize

Change Due Date

Prioritize

01/12/2019 6:59 PM

01/12/2019 7:04 PM

New Work Order

Edit

Jiec is down blocking driveway with debrisin street Please help 3

© SeeClickFix
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Request Closed

()

© SeeClickFix

@) SecCiickFix Your Town Dashboard  Requests  Work Orders  Map  Reports

#39771

£P, Esri, MERE. Garmin, INCREMENT P, NGA.

Tree Removal Request
245 Knollwood Dr New Haven, CT, 06515, USA

/2019 6:59 PM

Det
Tree is down blocking driveway with debris in street. Please help as soon as possible.
Thank you!

Please provide your phone number and email address so staff can follow up
directly with you regarding your request.
203-555-5555

Tree Removal Request
245 Knollwood Dr New Haven, CT, 06515, USA

01/12/2019 6:59 PM

Tree is down blocking driveway with debris in street. Please help as soon as possible.
Thank you!

Category
Tree Removal Request

Due Date:
04/09/2019

SLA Expires at
04/09/2019

Priority
Normal

Status Log
Opened:
Acknowledged:

Closed:

Work Orders

DONE

Remove

Assignee: Tree Inspector
Due: 01/15/2019
Created At: 01/12/2019
Closed: 01/12/2019

Remove tree and debris.

01/12/2)

0112/

Comments (3)

Tree Inspector
Today

Tree has been removed. Stump is scheduled
for removal on XX/XX/XXXX. Shortly
afterwards, the Your Town Power Company

will visit to ensure that power is working
correctly in the lines outside. Thank you for
your patience and for getting involved in Your
Town.

il Sprint &

X

Comments (4)

Your Town Resident
Today

Thank you!

23



iscovery Map
v City of Topeka, KS Dashboard  Requests Map Reports { v \

Leaflet | Powered by Esri | Missouri Dept. of Conservation, E.

—
|+ ok
Search & Filter m &5?
= - g >
Search £ Auturndale
& KanzaDr 8 Paik
=
2
Created Date 24 e
m
T
s
o |8
Due Date = z 2 e
g5
b =
-
= &
Closed Date = i
@ 5
5 8
7 ‘5
T
Status Select All | L Topeka i
37 : 9
1 v ‘ : SW. 11th St
5
: inson Ave 2
Categories Select Al | B
< 5
v| T2 H 33 s I £
Losw n St o5 ySEfOth AV 2 F oW st
I
. z s8¢ £ S H \
Assignee Select Al | & S8 S 4] 5t S swisthst
= > 3 - =2 £ Cenral | T swu‘m St £ —aig L Stin | 4
@ £ 7] Park = 4 2L
1 v| sWistst 28 < 24 ; SW-15th St e s HZ2 - ‘e SE17th St
z8Ls = SW 16th St& i 2 e M) z
ot " | f28% = o Gw 3 5
Priority Select All | =52 7 w i 8 . )
= @ 3 A
] 2
| =T e 85 5 sw? 3
H Univertity - ] : E )
Geography Select All | g &5 g 3 = 65: o SE 215t St
A= g n= = 2 . Hilkest B s i 3 8
| v| & o i 2 Park = S 3 oad 2 ST
J T = SE 21st St g 8 x Eco ‘g E
3 it
\ g ¢ @ i i/ &
Clear All Shunga @ 5 7] g 7] ~ WewzT25 L0
’ < - =
5.3 S [u}
i@ e (et ®© | & | &
& Export Requests aShundaDr 5 £ Leaflet | Powered by Esri| Missouri Dept. of Conservation, Esri, HERE, Garmin, INGREMENT Requests

© SeeClickFix



Work Management

© SeeClickFix

25



Work Order Management

< Back to Work Orders

© SeeClickFix

New Haven Denr

Requests Worl ders Map Reports

[WO0-90] Stop Sign Replacement

y
g

Collgy
e

+ %y, Nz

A 4

Q ;

2 s

S¢

S
o

Sa
Leaflet | Powered by Esri | UConn/CTDEEP, Esri, HERE, Garmin, INCREMENT P, NGA, USGS

Stop Sign Replacement

ID: 90

Request: 1318647 - Sign Problem

Location: 505 College Street New Haven, CT
Created: 03/29/2019

Closed: Not Closed

Due: 03/31/2019

Assignee: Jerry Gergich

Description:
Jerry please take care of this asap.

Budgeted Resources

Stop Sign 1Signs i
Cement Bag 4 Bag ok
Field Staff 1 3 Hours it
Ford F150 Long Title — FHE83SD 40 Miles &=

Request Photos

Work Order Phott

Sign Problem IN PROGRESS

Request

Adc
Comment \

Change
Status

[WO-90]

Citizen found broken stop sign at the corn
college and grove st.

In Progress

Due 04/02/2019

@ SLA4 days left

@ Sign Problem

Q 505 College Street New Haven, CT

Leaflet | Powered by Esri | UConn/CTDEEP, Esi, HERE, Gar.

& Leslie Knope
A Normal Priority

Stop Sign Replacement

ID: 90

Request: 1318647 - Sign Problem

Location: 505 College Street New Haven, CT
Created: 03/29/2019

Closed: Not Closed

Due: 03/31/2019

# Full page view

Comments

Al

Public Only Internal Only

NewHavenDemoCollaborativeN
eighbor 7 | Registered User
Opened

Assignee: Jerry Gergich

Citizen found broken stop sign at thd
corner of college and grove st Description:

Jerry please take care of this asap.

Budgeted Resources

03/29/2019 5: Stop Sign 1 Signs

@ | Verified Official

Assignment

4 Bag

26


https://www.youtube.com/watch?v=Vb6BcWzCBj0

Work Completed

© SeeClickFix

()

9 SeeClickFix Your Town Requests Work Orders Map Reports

Back to Work Orders [WO-547] Remove Tree

+
Hompery

0

Kno,
LN
Leafiet | Powered by Esri | UConn/CTDEEP. Esi, HERE, Garmin, INCREMENT P, NGA, USGS

Remove Tree DONE ~ EDIT

ID: 547

Request: 592525 - Tree Removal Request

Location: 245 Knollwood Dr New Haven, CT, 06515, USA
Created: 05/21/2019

Closed: 05/21/2019

Due: 05/21/2019

Assignee: Your Town Tree Crew

Ay
K
hary p,
Edgewood Way

Description:
Remove tree and debris and let me know when it's complete. Thanks.

Budgeted Resources

Tree Crew Member 24 Hours 5
Bucket Truck 40 Miles +
Tree Removal (Harnes pes, chainsaw ne

moval (Harness, ropes, chainsaw, pruner, . +
etc.)
Used Resources
Tree Crew Member 12 Hours c4
Bucket Truck 40 Miles “

Request Photos

Work Order Photos

Work Orders New Work Order

Remove Tree

245 Knollwood Dr New Haven, CT, 06515, USA
Assignee: Your Town Tree Crew

Created: 05/21/2019

Due: 05/21/2019

Closed: 05/21/2019

Remove tree and debris and let me know when it's complete. Thanks.

[WO0-548]

Stump Removal

245 Knollwood Dr New Haven, CT, 06515, USA
Assignee: Stump Removal Crew

Created: 05/21/2019

Due: 05/24/2019

Please remove stump between XX/XX/XXXX & XX/XX/XXXX. Thank you.

[WO-549]

Check Power (Power Company)

245 Knollwood Dr New Haven, CT, 06515, USA
Assignee: Power Company

Created: 05/21/2019

Due: 05/25/2019

Please check power connection after tree and stump are removed. Should be all set

anytime on XX/XXJ...

Demo

27


https://scf.wistia.com/medias/sabj2h43gk?wtime=5m27s

Understand the Work

Exporting Data

Your data is ready!

28
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Demo 5


https://scf.wistia.com/medias/sabj2h43gk?wtime=5m27s

Connected Work Management

© SeeClickFix
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Integrations

= Accela

@ Dude
=/ ) Solutions

ORACLE
SERVICE CLOUD

© SeeClickFix

igbelly
memmm

@ esri

TRAKIT

“‘\
L) !

Cartegraph

GeoPal

5o, MAINTENANCE
CONNECTION

aaaaaaaaaaaaaaaaaaaaa

..5:5., tyler

{6, CENTRALSQUARE

ssssssssssss

SOLUTIONS

VERINT

CONNECT YOUR SYSTEMS

Cityworks

Open311

VUEWorks®
An SNC-Lavalin Technology



Measuring Success & Sharing Data

© SeeClickFix
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Report Card

v Gilbert 311 Dashboard Requests Work Orders Map Reports Insight

Requests filtered by category that have been created last calendar year and not compared to anything and filtered to all categories within all geographies @ Requests filtered by category that have °

been created last calendar year and

Category Created Acknowledged Closed Days To Ack Days To Close SLA Days % Within SLA not Compared to anyth‘ng and flltered to
all categories within all geographies
Street Light Outage/Malfunction 910 908 910 0.2 4.9 70 78%
Traffic Enforcement - lllegal Parkin 294 205 294 0.3 13 10 64% :
2 2 Street Light
CATEGORY Outage/Malfunction
Bulk Trash (Uncontained) - Out Too Early 178 178 178 0 35 20 37% 9
CREATED 910
Abandoned Vehicle m 77 m 03 11 10 61%
ACKNOWLEDGED 908
Other 110 36 10 1 33 40 79%
CLOSED 910
Code Compliance Violation 107 16 107 0.3 4.7
DAYS TO ACK 0.2
Trip Hazard/Concrete Repair 88 88 88 0.9 15.2
DAYS TO CLOSE 4.9
Traffic Enforcement- Reoccurring Speeding
84 66 84 0.8 42 30 65%
Issues SLA DAYS 7.0
Traffic Signs (i.e. Knocked % WITHIN SLA
Down/Damaged/Missing Stop Signs, Speed Limit 72 70 72 0.2 6.1 10 28%
Signs, etc.) OVERDUE
Traffic Signal Outage 7 7 7 0.2 7 OPEN
Road Hazard 64 64 64 0.1 11 10 64% OUTSTANDING
Traffic Engineering (Requests for Speed Humps, =~ :
Traffic Signals, Signs, etc.) 62 20 62 0.3 102 CATECOnY Traffic Enforcement - lllegal
Parking
Mosquitos & Midge Flies 60 60 60 0 13
CREATED 294
Trash & Recycling Container (Repair) 57 56 57 0 6.2
ACKNOWLEDGED 205
Trach & Recvelina (We missed vinnir nickiin) 57 "7 57 n1 K1Y

© SeeClickFix



Measuring Success

© SeeClickFix

Requests filtered by category that have been created last month and not compared to anything and filtered to all categories within all geographies '

DTA: Days to Acknowledge ~ DTC: Days to Close

Category

Street Light Outage/Malfunction

Trash & Recycling (We missed your
pickup)

Bulk Trash (Uncontained) - Out Too
Early

Traffic Enforcement - lllegal
Parking

Water Efficiency Checkup

Abandoned Vehicle

Bulk Trash (Uncontained) - We
Missed Your Pickup

Road Hazard (dead animals, spills,
road debris, etc.)

Barking Dogs & Noisy Animals

Gilbert 311 Requests Work Orders Map

0&O0: Open and Overdue

Created o

165

71

48

36

35

34

34

30

29

Ack

165

71

48

21

34

32

34

30

Closed

165

71

43

36

35

34

34

29

29

0.1

0.0

0.0

0.4

0.3

0.2

0.0

0.0

0.0

DTC

33

26

0.8

6.1

SLA Days

7.0

0.0

2.0

2.0

0.0

% in SLA

92%

35%

67%

69%

56%

62%

70%

Share via email

Manage Exports

Title

Weekly Dept Report

Recipients

|( Public Works - Angie v

Frequency

Weekly on Monday ¥

Schedule

12 0 0
16 0 0
22 0 0
9 1 1
0 0 0

33



v City of New Haven, CT Dashboard Requests Work Orders Map Reports

N
Settings

Members

Request Categories
Work Order Categories
Mobile App Buttons
Mobile App Branding
Geographies

Recurring Data Exports
Report Card Exports
ArcGIS Connector

Integrations

MA
Portal Settings
Prepared Content
Email Customization
Notices

Field App

Settings

Integrations

© SeeClickFix

Send a Notice @

Internal Title

Parking ban active Saturday

Not visible to public

From Visible to public, 40 character limit

City of New Haven « Streets Department

Subject Visible to public, 80 character limit

& Parking ban active Saturday 9am to 12pm for snow clean up. Thank you.

Body

Rich formatting will be displayed on email and web

Paragaph ~ B 7 U & L E E =

=

il
il
3]

Storm Clean Up

Please be advised that a parking ban will from 9am to 12pm on Saturday April 1st. You can
find more information here:

* Street plowing schedule
» City winter storm protocols

We maintain a warning system of yellow lights mounted on utility poles throughout the city.
These lights are activated when a snow parking ban is declared. When the lights are on,
parking is prohibited on any street in the residential areas from 10:00 p.m. to 7:00 a.m. and
in the downtown/ Marketplace areas from 12:00 midnight to 6:00 a.m. This prohibition

@)

Send a Notice @

Content

Del

Internal Title Not visible to public

Notify users in this geography
New Haven Parking ban active Saturday

Send Email and Mobile Push From
Added to notice lists by default 1
City of New Haven « Streets Departr

Visible to public, 40 character limit

Display notice on the web

Show on place page and map widget " 2 =
e Ry Subject Visible to public, 80 character limit

Send and display publicly & Parking ban active Saturday 9am @

Send now
Body

Rich formatting will be displayed on email and web

Paragaph ~ B 7 U & &

iE = = =

Display notice on web until
September 27, 2018 6:00 AM
=

SAVE A DRAFT AND SEND A PREVIE
TO SUPPORT@SEECLICKFIX.C!

Save a draft and view a web pr{ Storm Clean Up

Please be advised that a parking ban
will from 9am to 12pm on Saturday
April 1st. You can find more information

here:

34



14:029

\
‘1 Done

@ City of New Haven e Streets
Department

)

\Wednesday, September 26

SEECLICKFIX

City of New Haven « Streets Departn
S’ Parking ban active Saturday 9arr
snow clean up. Thank you.

snow plow on street

% Parking ban active
Saturday 9am to 12pm for
show clean up. Thank you.

Updated on September 26, 2018 14:01

Storm Clean Up

Please be advised that a parking ban will from
9am to 12pm on Saturday April 1st. You can
find more information here:

Swipe up to open

© SeeClickFix
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Notices

City of New Haven Jan 15,2018

Trash pickup will be moved to Tuesday due
to the MLK Holiday on Monday.

City of New Haven Dec 12,2018

Streets will be closed for snow removal on Friday
Dec 14th from 9am to 11am.

City of New Haven Dec1,2018

Many New Haven schools will be closed this
morning due to the snow storm.

City of New Haven Nov 12,2018

The Thanksgiving Day Parade will be held
Thursday from 9am to 12pm on Main Street.

City of New Haven Nov 2, 2018

Bulk trash pickup is this month. Here are details
on what you can leave out.

City of New Haven Oct, 20, 2018

Fall festival is this Wednesday! Here are the
things you need to know.

City of New Haven Sep 23,2018

Back to school! Here are some tips for getting to
school safely with the kidos.

Q)

Notices Issues Profile



What’s Included ”

GET SeeClickFix IMPLEMENTED IN 60-90
DAYS **Integrations May Vary Time**

e Turnkey implementation within sandbox / training environment

e Dedicated implementation and client success managers with
regularly scheduled KPI check-ins

e Comprehensive training for native system and integrations

e On-going technical support and moderation escalation system

© SeeClickFix V



Cityworks

WOrKS Inbox Requests v WorkOrders v Inspections v Calendar Reports Projects AssetSearch Designer PLL Admin

Inbox New Us:

New Domain Panel

City of Oakland Call Center

Highland St

» Measure »

T y W
7> - 2 REQUESTID: 58 O A K
g Problem Code: ~ DUMPING 3
Eal=]s Date Initiated:  2017/08/24 9:58:41 Ron
Flo Description: Tllegal Dumping 8 LTS
[ &= / Priority: 3 / ALS
5 = < Category: p £
—1% $ Submit To: Gergich, Jerry
{1915 : Address: 301 Humphrey St § 209,898
3] q Initiated By: SeeClickFix, & Issues Fixed All Time
3 Status:
: - Other System Id: 344470
Domain: 1
x: 955080.359 it
Y 675736.017 & 43 Repol

-N Frontage Rd 3
Park Leglon Ave R\

Call Center

A > = o Flooding

» Legend bri * Base

Azteca Systems,

Sewer Issue

Problem Code Date Initiated Description Priority Category Submit To  Address Initiated By Status Sign Issue

60 BROKEN CB 2017-08-28 1:45 PM  Broken Catch Basin and Water Drain 3 46 Dediego Ct SeeClickFix,
59 DUMPING 2017-08-28 1:28 PM  lllegal Dumping 3 Gergich, Jerry 495 Chapel St SeeClickFix, CLOSED @
58 DUMPING 2017-08-24 7:58 AM  lllegal Dumping 3 Gergich, Jerry 301 Humphrey St SeeClickFix, °

Notices Issues Profile
57 GRAFFITI 2017-08-23 10:13 AM  Graffiti Removal 3 B Gergich, Jerry 607 Elm St SeeClickFix,

© SeeClickFix



Lifecycle of a Request

Cityworks

Compiete

© SeeClickFix

- v g=o
== =
o
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http://www.youtube.com/watch?v=a9VUDAkMu3Q

Syncing Systems

© SeeClickFix
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http://www.youtube.com/watch?v=ueSyCfRGzPc

Solution

20428°2
=t Wt E

4

© & |
.__g...&g 2
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https://seeclickfix.maps.arcgis.com/home/webmap/viewer.html?webmap=7eb2e835b4854ed9bdd34abb8767abad
https://seeclickfix.maps.arcgis.com/home/webmap/viewer.html?webmap=7eb2e835b4854ed9bdd34abb8767abad

Web Portal

© SeeClickFix
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http://www.youtube.com/watch?v=fJIHNcs_Hvw

