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Find Information 

Reporting Keyword Texting Examples:
Safety Issue, Pothole, Animal Control

The Simplest Way
to Communicate
with Citizens

Smart texting guides the user through the process, 
gaining intel on type of issue, address, detail, and even
allows citizens to upload a picture of it. Once the issue is
reported, it is sent to the correct department for review. 

Q/A Keyword Texting Examples:
Office Hours, Contact, Park Reservations, Pay Utilities

Citizens can easily find information and get their questions
answered by texting in keywords.

Smart texting answers questions instantly with an
automatic response 24/7.

Citizens can text in keywords to report issues on the go. 

Try It OutMass Texting Examples:
Road Closures, Community Celebrations, Council Updates

Citizens can opt-in to receive alerts, news, and events
directly to their phone.

Report Issues 

Receive Alerts

Make it easy for citizens to:


