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4Why SeeClickFix
Market Leadership
Experience Matters, over 425  signed clients
20% of our installs are migrations from legacy App providers

The Best Ratings in the Business
4.5 / 5.0 Stars in both App Stores (iOS and Android)
The Citizen Experience Matters

Unique Technology
Duplicate Detection
Jurisdictional toggling

Full Lifecycle CRM
Request Management / Work Order Management 
Performance Analytics Engine

Integration Leadership
1/3 issues sourced by SCF integrate to other systems
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Customers

425+ Agencies

1 Million Users

9 Million Issues

88% Fixed

Open311 Standard

Code for America

Pioneer Award
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Submitting a Request
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7Web Portal
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9Web Portal

Demo / Overview

https://scf.wistia.com/medias/mcnv2wg4xj
https://docs.google.com/document/d/17B4tlF3gd6NmOzEjI80rAmczfuDkwhSAJM2FIUo9iqY/edit#
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10Web Portal

Demo / Overview

https://scf.wistia.com/medias/mcnv2wg4xj
https://docs.google.com/document/d/17B4tlF3gd6NmOzEjI80rAmczfuDkwhSAJM2FIUo9iqY/edit#
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Your City’s Gateway App
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12Reporting
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13Reporting

http://www.youtube.com/watch?v=Hb3pcNP9O-w


© SeeClickFix

14Taking Phone Calls
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15Facebook
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Public Service Request Management
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17Request Management
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Member Roles, 
Permissions 
and Controls
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Nothing gets lost

Automations, Subscriptions and 
Escalation
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20Assignee Notifications
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21Request Acknowledged
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22In Progress & Needs Review
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23Request Closed
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24Discovery Map
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Work Management
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26Work Order Management

https://www.youtube.com/watch?v=Vb6BcWzCBj0
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27Work Completed

Demo

https://scf.wistia.com/medias/sabj2h43gk?wtime=5m27s
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28Understand the Work

Demo

https://scf.wistia.com/medias/sabj2h43gk?wtime=5m27s
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Connected Work Management
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30Integrations
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Measuring Success & Sharing Data
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33Measuring Success
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36What’s Included

GET SeeClickFix IMPLEMENTED IN 60-90 
DAYS **Integrations May Vary Time**
• Turnkey implementation within sandbox / training environment
• Dedicated implementation and client success managers with 

regularly scheduled KPI check-ins
• Comprehensive training for native system and integrations
• On-going technical support and moderation escalation system
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38Lifecycle of a Request

http://www.youtube.com/watch?v=a9VUDAkMu3Q
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39Syncing Systems

http://www.youtube.com/watch?v=ueSyCfRGzPc
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Solution
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Link to 
interactive map

https://seeclickfix.maps.arcgis.com/home/webmap/viewer.html?webmap=7eb2e835b4854ed9bdd34abb8767abad
https://seeclickfix.maps.arcgis.com/home/webmap/viewer.html?webmap=7eb2e835b4854ed9bdd34abb8767abad
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42Web Portal

http://www.youtube.com/watch?v=fJIHNcs_Hvw

