
 

March 13, 2026 

 

Mayor Jacque and City Council Members 

City of Dyersville 

Memorial Building 

340 1st Avenue East 

Dyersville, IA 52040 

 

RE: Sewer Backup Claim: Quincy Wilgenbusch and Savannah Salow – Status Update 

Task 62471 
 

Dear Honorable Mayor Jacque and Council Members: 

This letter serves as a follow-up to my correspondence dated February 27, 2026, regarding the sewer 

backup claim filed by Quincy Wilgenbusch and Savannah Salow. Mayor Jacque requested that I provide 

the Council with a brief update on this issue. This letter is for informational purposes only, and no action 

is required from the City Council at this time. 

Since my last letter, the property owners submitted a public records request for documents related to the 

City’s sewer manholes and sewer mains extending from their property to the main crossing Bear Creek 

and ending at the manhole at Westside Park. The City has provided all the requested documents, and the 

property owners have received them. 

We also sent these same materials to EMC Insurance for their review as part of their ongoing 

investigation. The City contacted EMC to confirm receipt of the additional information, and EMC 

acknowledged receipt of the materials. 

On March 9, 2026, City staff and Mayor Jacque met with the property owners to demonstrate the City’s 

Asset Management software. During that meeting, I guided the property owners through each asset 

requested as part of their records request. The city aimed to be transparent and responsive to their 

concerns, while also safeguarding the security of the City’s overall infrastructure. I believe we achieved 

the right balance. 

Since that meeting, an EMC adjuster has contacted our Public Works Director and reached out to me with 

several follow-up questions. I will keep monitoring this issue and report back to the Council if I receive 

any additional updates. 

 

Respectfully submitted, 

 

 

 

Mick J. Michel, 

City Administrator 
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