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Bio of Jennifer Mead, MSM, PHR

Jennifer A. Mead, PHR owns and operates Mead Consulting, Inc. Jennifer has more than 20
years of diverse business experience in both large and small companies. Her expertise includes
human resources management, customer service management, and process improvement. She
now shares her experience and expertise with companies that are focused on business success
and understand the value of applying specific expertise to specific challenges.

Jennifer holds a Master’s degree in Management and has attended the University of Wisconsin
— Whitewater, Cardinal Stritch University and Madison Area Technical College. She is certified
as a Professional in Human Resources Management by the Human Resources Certification
Institute.

Jennifer belongs to several professional organizations including SHRM — state and national.
Jennifer serves on boards for several local non-profit organizations...
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