Software Purchase Agreement

Civic Systems, LLC City of Dodgeville
4807 Innovate Ln 100 E. Fountain Street
P.O. Box 7398 Dodgeville, WI 53533

Madison, WI 53707-7398
You agree to purchase the software and services detailed below and Civic Systems, LLC agrees to

provide them. Payment is due upon execution of the contract unless other payment terms are negotiated.
The information provided in this proposal is valid for 90 days from issue date.

INVESTMENT SUMMARY

License Fee - Citizen Portal -UB, AR and Miscellaneous $ 2,500
License Fee - Needed Web Services Included Included
Less: Discount (miTime Reimbursement $1,500 Remaining) (2,500)
TOTAL INVESTMENT $ 0
Annual Support $ 600

*Above amounts do not include travel costs.

**Transaction fees will be the responsibility of the customer or the Utility depending on what the
Utility chooses. Fees will be signed for on a separate contract. Fees are estimated at:

. $2.90 per transaction for utility payments if qualified (estimate, further discussions will
need to be had.)
¢.2.9% per credit/debit card transaction for non-utility payments
o +$.30if under $100
. $1.00 per ACH payment made on the portal
e. Credit Card Reader — Verifone MX 925 - $599 each

SIGNATURE AGREEMENT
The signatures below indicate each party’s acceptance of this agreement.

CITY OF DODGEVILLE, WI
Signature:

Title:
Date:

CIVIC SYSTEMS, LLC
Signature:

Title:
Date:

D civicsystems
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