
Registration
Monday, September 14, 9:15 am - 3:30 pm
Folklore Village, 3210 County Road BB, Dodgeville, WI 53533

Registration Due by Friday, August 21st

Join us for the first ever day-long retreat where you will explore strategies for 
providing excellent customer service while maintaining healthy professional 
boundaries, handling difficult or uncomfortable patron interactions, protecting 
patron privacy, and sharing ideas with colleagues from libraries across Southwest 
Wisconsin. The day will feature presentations, discussion, and peer-to-peer 
learning in a welcoming and collaborative environment.  Lunch will be provided by 
Corralejo Mexican Grill. 

9:15 am - Registration 
9:30 am - Welcome and Folklore Village Introduction
9:45 am - Confidence in Customer Service and Setting Boundaries
12:00 pm - Taco Bar Lunch and Networking
1:00 pm - Protecting Patron Privacy
2:00 pm - Round Table Discussions
3:00 pm - Wrap Up and Evaluation

dpldirector@swls.org Switch account

* Indicates required question

https://accounts.google.com/AccountChooser?continue=https://docs.google.com/forms/d/e/1FAIpQLSd38TbixPRxwFVkvE91ZyDWkDpDXM48QH7DyupJXKBAx4PeFQ/viewform?usp%3Dsend_form&service=wise


Morning Session: Confidence in Customer Service and Setting Boundaries

Afternoon Session:  Protecting Patron Privacy



Afternoon Session:  Protecting Patron Privacy
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