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Re: Appeal

From Chelsea Betz <cnp_08@hotmail.com>

Date Mon 4/27/2026 9:17 AM

To lIsaac Wood <isaac.wood@dillinghamak.us>

Cc  DLG City Clerk <cityclerk@dillinghamak.us>; Jack Betz <jonbtz20@aol.com>

Hey Isaac,

Would my below email with the links be included? | can't really include links in a letter any better than
this email does. Can this be forwarded to whoever is reviewing it?

As for the reason it’s late, Jon was in Naknek actually and his flight home got canceled and he was
stuck two extra days since there is only a flight from Naknek to Anchorage every other day. | have
included screenshots of my emails from Alaska Airlines showing the cancellation and the rebooking,
which was right as the appeal was due. He had no internet in Naknek and could only send SMS text.
Dillingham has much better service than Naknek we learned! Jon wrote on the late appeal form this
reasoning as well but here are the pics to support it.
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Travel Alert: We're sorry, your Hello Jonathan,

ﬂlg ht has hEEﬂ Eﬂnﬂ&lﬂd dUE Wie're very sorry that your Mlight has changed. We have

tﬂ unptanned maintenanc,e rebooked you on the next available ﬁighl closest to your
. original itinerary.

required on the plane.

Please find your flight details below.

ﬁ/ Alaska Alrines, Flight 2178, operated by Horizon Air as
ﬂ'.'l'leﬂi o AlaskaHorizon

Departing King Salmaon (AKN)

Wednesday, April 15, 01:29 pm
Hello Jonathan, Agriving Anchorage (AMC)

Wednesday, April 15, 02:29 pm
We are very somy that yaur flight has been canceled due o Please visit the Alaska Airfines website with your
unplanned maintenance required on the plane. We know how  confirmaltion code OBRYOQ (o view your rasarvation,

frustrating this can be, and we care aboul helping you get confirm your seat selection, and to check in,
wheare you need to go and will rebook you on the next

available flight, Please check your email for your flight Alaska Airlines, Flight 134, operated by Alaska
confirmation, Departing Anchorage (ANC)

Wednesday, April 15, 05:00 pm
As a result of this cancellation, you are enfitfed to a full refund  Arriving Seattle (SEA)
of any unused flight segments and related feas an your Wednesday, April 15, 09:32 pm
itinerary if you choose not to travel. If you have any questions  Please visit the Alaska Airfines website with your
regarding your travel options or if this change impacts making  confirmation code OBRYOQ to view your resenvation,
a connecting flight, you can contact us via our web chal ink of  confirm your seat selection, and to check in.
live chat text number—&2008.

You can manage your reservation and make changes

Again, we're sorry for this disruption anling, If have any questicns ragarding your traved options
or if this change impacts making a connacting flight, you
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Thanks,
Chelsea Betz

Sent from my iPhone

On Apr 27, 2026, at 9:15AM, Isaac Wood <isaac.wood@dillinghamak.us> wrote:

Hey Chelsea,

| received your voice mail this morning. Sorry | was out of office when you called. As
for your appeal, we have received it. The City Clerk also recommended a letter can
go with the Late appeal form & any documentation that would support your reason to
appeal & reason for the appeal being late



