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LEASE 

This Lease is made by and between DESCHUTES COUNTY, a political subdivision of the State 
of Oregon ("Lessor") and MOSAIC MEDICAL, a Federally-Qualified Health Center, LLC 
("Lessee"). 

This Lease supersedes and entirely replaces the Revocable Lease and Memorandum of 
Understanding (MOU), Document Number 2018-020, with effective date of January 29, 2018.  
Lessor hereby leases to Lessee and Lessee takes from Lessor the “Premises” described as 
follows:   

Approximately Two Thousand Seven Hundred and Thirty-Two (2,732) square feet of 
office and health services rooms, Suite 100, as shown in Exhibit A, attached hereto and 
incorporated herein, on the first floor of the Deschutes County Health Services Building, 
located at 2577 N.E. Courtney Drive, Bend, Oregon 97701, together with necessary 
ingress and egress for such space, referred to herein as “the Premises”.  Exhibit A shall 
be updated when minor space usage occur, with approximate square footage to remain 
the same.  If any change in overall square footage occurs, the Lease will be amended. 

Lessee shall be entitled to use of common areas, such as conference rooms, 
breakrooms, lobby, and restrooms, as agreed upon per MOU, Exhibit B, attached hereto 
and incorporated herein.  

The Parties agree that the terms of this Lease are as follows: 

1. Term.  The effective date of this Lease shall be March 1, 2022, and shall terminate June
30, 2023.  Lessor and Lessee each reserve the right to terminate this Lease prior to its
expiration with thirty (30) days written notice given to the other party, and Lease is subject
to and contingent upon the MOU section Term and Termination 2, in Exhibit B, which has
the same termination terms.

a) Renewal Options: If the Lease is still in effect and Lessee is not in default, and the
expiration or terms of an MOU allow, Lessee shall have the option to renew this
Lease for two (2) consecutive one (1) year terms, fully contingent upon subsequent
and executed MOU document(s) covering the same term periods. Lessee shall have
the option to renew this Lease with a (60) day prior written notice to Lessor.

Option 1.  July 1, 2023 through June 30, 2024.

Option 2.  July 1, 2024 through June 30, 2025.

REVIEWED 

______________ 
LEGAL COUNSEL 
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2. Rent.  In exchange for the benefit the Lessee’s provides as services to the general public
in conjunction with the services also provided therein by Deschutes County Health Services
programs, Lessor shall not charge Lessee rent during the term of this Lease.  However,
pursuant to Section 9 Utilities and Service, of this Lease, Lessee shall pay a proportionate
share of the overall Building utility costs (see Section 9 for utility payment).

3. Use of Premises.   The Premises shall be used by Lessee for operation of a Primary Medical
Care Clinic (hereafter “Clinic”).  Lessee shall operate the Clinic pursuant to the provisions
of the MOU.  Lessee shall provide and be solely responsible for all necessary materials and
supplies for operation of the Clinic as that use is described in Exhibit B.

The Premises shall be used by Lessee for the purpose of operating Lessee's primary
business, Mosaic Medical Primary Care Clinic.  Lessee, its principals or agents shall not
use the Premises to operate a business other than that specified in this Lease and shall not
use the Premises address as the business or mailing address for any other business than
that specified in this Lease without obtaining the Lease’s written consent in advance.

4. Parking.  Lessee’s employees and staff shall have exclusive right to access and utilize
permitted vehicle parking spaces in County parking lots on the Premises.  Required parking
permits must be obtained from the Deschutes County Facilities Department (541) 330-
4686.  Lessee’s employees will be required to adhere to the County Parking Policy and
Regulations regarding parking in designated employee parking spaces (attached hereto as
Exhibit C), which County in its sole discretion may amend from time to time.

5. Restrictions on Use.  In connection with the use of the Premises, Lessee shall:

a) Conform to all applicable laws and regulations affecting the Premises and correct at
Lessee’s own expense any failure of compliance created through Lessee’s fault or
by reason of Lessee’s use of the Premises.  Lessee shall not be required to make
any structural changes to affect such compliance, unless such changes are required
because of Lessee’s specific use.

b) Refrain from any use which would be reasonably offensive to the Lessor, other
tenants, or owners or users of adjoining property or unoccupied portions of the real
property, or which would tend to create a nuisance or damage the reputation of the
real property.

c) Refrain from making any unlawful or offensive use of said property or to suffer or
permit any waste or strip thereof.

d) Exercise diligence in protecting from damage the real property and common area of
Lessor covered by and used in connection with this Lease.

e) Be responsible for removing any liens placed on said property as a result of Lessee’s
use of Leased Premises.

f) Comply with Lessor's policies regarding smoking, parking, fragrances, facilities
maintenance, facilities use and violence in the workplace.  Those policies are
attached to this Lease as Exhibit “C” and by reference are incorporated herein.
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g) Hazardous Substances. Lessee shall not cause or permit any Hazardous Substance
to be spilled, leaked, disposed of, or otherwise released on or under the Premises.
Lessee may use or otherwise handle on the Premises only those Hazardous
Substances typically used in the prudent and safe operation of the business specified
in Section 5. Lessee may store such Hazardous Substances on the Premises only
in quantities necessary to satisfy Lessee’s reasonably anticipated needs. Lessee
shall comply with all environmental laws (“Environmental Law”) and exercise the
highest degree of care in the use, handling, and storage of Hazardous Substances
and shall take all practical measures to minimize the quantity and toxicity of
Hazardous Substances used, handled or stored on the Premises. On the expiration
or termination of the Lease, Lessee shall remove all Hazardous Substances from the
Premises. Environmental Law(s) shall mean any federal, state, or local statute,
regulation, or ordinance or any judicial or other governmental order pertaining to the
protection of health, safety, or the environment. Hazardous Substance(s) shall mean
any hazardous, toxic, infectious, or radioactive substance, waste, and material as
defined or listed by any Environmental Law and shall include, without limitation,
petroleum oil and its fractions.

h) Hazardous Substances – Indemnification. Lessee will indemnify, defend, and hold
Lessor and Lessor’s elected officials, officers, employees, agents, and volunteers
harmless for, from, and against any and all losses, costs, expenses, claims, and/or
liabilities (including reasonable attorney fees and costs) resulting from or arising out
of, whether directly or indirectly, the use, storage, treatment, transportation,
presence, release, or disposal of Hazardous Substances in, on under, or about the
Premises to the extend resulting from the activities of Lessee or its principals,
employees, agents, clients and invitees. Lessee’s indemnification obligations
provided in this Section 7. (h) will survive the expiration or termination of this Lease.

6. Alterations.

a) Lessee acknowledges that the Lessor is not required to make any improvements,
modifications, or renovations to the Premises, and that Lessee is taking the Premises
“AS IS” in its present condition subject to all patent and latent defects whether known
or unknown. Landlord warrants that it has no knowledge of any defect which would
impact the safe use of the Premises.

b) Lessee shall not make improvements, alterations, or modifications on or to the
Premises of any kind of nature whatsoever without first obtaining the Lessor’s written
consent, which shall not be unreasonably withheld of delayed. All alternations shall
be made in a good and workmanlike manner, and in compliance with applicable laws
and building codes.

c) Lessee may place fixtures, partitions, personal property, and the like in the Premises
and may make nonstructural improvements and alterations to the Premises at its
sole cost and expense. Lessee may be required to remove such items at the end of
the Lease term as determined by the Lessor.
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d) ADA Compliance. Lessor and Lessee agree and acknowledge that the provisions of
the Americans with Disabilities Act of 19980(“ADA”) allow allocation of responsibility
for compliance with the terms and conditions of the ADA in this Lease. Lessor and
Lessee agree that the responsibility for compliance with the ADA will be allocated
exclusively to the Lessee for the Premises, but not for the Building. Lessee will be
responsible for compliance with the ADA with respect to all improvements on or in
the Premises and the provisions of Title III of the ADA with respect to Lessee’s
proportionate share of any parking areas, sidewalks, and any walkways. Lessor will
have no obligation to supervise, monitor, or otherwise review the compliance
activities of Lessee, nor shall Lessee have any obligation to supervise, monitor or
review compliance activities of Lessor or any other lessee of space in the Building.

7. Lessee’s Obligations.  The following shall be the responsibility of the Lessee:

a) Any repairs necessitated by the negligence of Lessee, its principals, agents,
employees, clients or invitees.

b) Any repairs or alterations required under Lessee’s obligation to comply with laws and
regulations as set forth in “Restrictions on Use” above.

c) Lessee agrees to a pay a pro-rata share of property taxes, assessments and
special assessments applicable to the Premises which are due and payable during
the term of this Lease or any extension hereof.

d) Lessee agrees to pay prior to delinquency all taxes assessed against and levied
upon Lessee Owned Alterations and Utility Installations, Trade Fixtures, furnishing,
equipment and all personal property of Lessee contained in the Premises.

e) On the prior written approval of Lessor, which shall not be unreasonably withheld,
conditioned, or delayed, Lessee may install signage on the front door to the
Premises and on the monument sign, at Lessee’s sole cost and expense, which
must comply with all local rules, regulations, and ordinances.

8. Repairs, Maintenance and Replacement.

a) Lessor’s Obligations. The following shall be the reasonability of the Lessor.  Lessor
will repair and maintain the following as needed. Lessor will replace the following as
needed and at the sole discretion of the Lessor.

i. Roof and gutters, Building exterior (including paint), bearing walls, fire
systems including fire extinguishers, structural members, floor slabs, and
foundation.

ii. Sidewalks, driveways, curbs, parking areas, and areas used in common by
Lessee and Lessor or tenants of other portions of the same Building.

iii. HVAC
iv. Mechanical systems, electrical systems, plumbing systems up to the point of

the Premises.

b) Lessee’s Obligations. Lessee shall repair and maintain Premises in good working
order. Lessee will timely repair and maintain the following as needed.
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i. Interior walls, ceilings, doors and windows and related hardware, electrical
including wiring, light fixtures and switches (including replacement bulbs),
outlets, and plumbing from the point of entry to the Premises.

ii. Carpet and other flooring, and hard surfaces including countertops and
casework.

iii. Any repairs necessitated by the negligence of Lessee, its principals, agents,
employees, clients and invitees.

iv. Any repairs or alternations required under Section 6 to comply with laws and
regulations as set forth in Section 5.

c) Lessor’s Interference with Lessee. In performing any repairs, maintenance,
replacements, alterations, or other work performed on or around the Premises,
Lessor shall not cause unreasonable interference with use of the Premises by the
Lessee.

i. Lessee shall have no right to an abatement of Base Rent or other associated
charges nor any claim against Lessor for any reasonable inconvenience or
disturbance resulting from Lessor’s activities performed in conformance with
this provision.

d) Inspection of Premises. Except in the case of an emergency, Lessor shall provide
24 hours’ notice to Lessee to inspect the Premises to determine the necessity of
repair or maintenance of Premises or a portion of the Building or replacement of
such, which affects the Premises.

9. Utilities and Services.

a) Lessor shall provide adequate heat, electricity, water, air conditioning, trash removal
service, and sewage disposal service for the Premises and janitorial services for the
common areas of the building. Lessee shall pay a sum of $365 per month, beginning
July 1, 2023 through June 30, 2024 (listed below) as its proportionate share of the
overall Building utility costs.  This amount shall increase by four percent (4%) each
year, commensurate on July 1, 2022.  The utility payment shall be payable on the
first day of the month in advance, without notice or demand at the office of Deschutes
County Property Management, PO Box 6005, Bend, Oregon 97708-6005, or at such
other place as may be designated in writing by Lessor.  If the Term does not coincide
with the first day of the month, the utility payment shall be pro-rated.

Note:  July 1, 2021 through June 30, 2022 has been paid in full with invoice 
#FY2022 PropMngt on July 27, 2021, check #39625, in the amount of $4,306.00, 
for the Revocable Lease DC2018-020, now entirely replaced with this Lease. 

Utility Payment Schedule: 

 Initial Period: July 1, 2022  to June 30, 2023 -$351.00 per month or
$4,212.00 per year

 Period of Option 1:  July 1, 2023 through June 30, 2024 - $365.00 per
month or $4,548.00 per year
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 Period of Option 2:  July 1, 2024 through June 30, 2025 - $379.00 per
month or $4,555.20 per year

b) Lessee shall provide its own janitorial services for the Premises.  Lessee is solely
responsible for any janitorial services for hazardous waste disposal and emergency
clean-up resulting directly from Leases use of Premises.  Lessee shall have access
to Room 139, janitorial closet.

c) Lessee shall be responsible for providing all communications services and amenities
necessary for operation of the Clinic, including but not limited to: telephone, internet,
television and all wireless communications.  Access to the data server room shall be
allowed only as authorized by Deschutes County Information Technology Services.
All such installations shall be coordinated with Deschutes County Information
Technology Services.

d) Security equipment (cameras, recording devices, wiring, and like equipment),
including the installation and maintenance thereof, shall be the sole responsibility of
Lessee. Prior to installing such equipment to external portions of the Premises or
common areas, Lessee shall request permission in writing to Lessor and Lessor
agrees not to unreasonably withhold.

11. Liens.

a) Except with respect to activities for which the Lessor is responsible, the Lessee shall
pay as due all claims for work done on and for services rendered or material
furnished to the Leased real property and shall keep the real property free from any
liens.  If Lessee fails to pay any such claims or to discharge any lien, Lessor may do
so and collect the cost from Lessee.  Any amount so expended shall bear interest at
the rate of nine percent (9%) per annum from the date expended by Lessor and shall
be payable on demand.  Such action by Lessor shall not constitute a waiver of any
right or remedy which Lessor may have on account of Lessee’s default.

b) Lessee may withhold payment of any claim in connection with a good faith dispute
over the obligation to pay, so long as Lessor’s property interests are not jeopardized.
If a lien is filed as a result of nonpayment, Lessee shall, within thirty (30) days after
knowledge of the filing, secure the discharge of the lien or deposit with Lessor cash
or a sufficient corporate surety bond or other surety satisfactory to Lessor in an
amount sufficient to discharge the lien plus any costs, attorney fees and other
charges that could accrue as a result of a foreclosure or sale under a lien.

12. Insurance.

a) It is expressly understood that Lessor shall not be responsible for carrying insurance
on any property owned by Lessee.

b) Lessee will be required to carry fire and casualty insurance on Lessee’s personal
property on the Premises.
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c) Lessor will carry fire and casualty insurance only on the structure where Premises
are located.

d) Lessee shall carry commercial general liability insurance, on an occurrence basis;
with a combined single limit of not less than $1,000,000 each occurrence, with an
annual aggregate limit of $2,000,000. Lessee shall provide Lessor with a certificate
of insurance, as well as an endorsement, naming Deschutes County, its officers,
agents, and employees and volunteers as an additional insured.  There shall be no
cancellation, termination, material change, or reduction of limits of the insurance
coverage during the term of this Lease.

e) Lessee shall provide to Lessor proof of workers compensation insurance, upon
request.

f) Indemnification:  Lessor and Lessee shall each be responsible for the negligent and
wrongful acts of their officials, officers, agents, employees, clients and invitees.
Lessor's liability exposure is restricted by the Oregon State Constitution, Article XI,
and Oregon Revised Statutes 30.260 through 30.300, the Oregon Tort Claims Act.

g) Waiver of Subrogation. Neither Party shall be liable to the other (or to the other’s
successor’s or assigns) for any loss or damage caused by fire or any of the risks
enumerated in a standard fire insurance policy with an extended coverage
endorsement, and in the event of insured loss, neither Party’s insurance
provider/company shall have a subrogated claim against the other. This waiver shall
be valid only if the insurance policy in question expressly permits waiver or
subrogation or if the insurance company agrees in writing that such a waiver will not
affect coverage under the policies. Each Party agrees to use best efforts to obtain
such an agreement from its insurer if the policy does not expressly permit a waiver
of subrogation.

h) Lessee acknowledges that Lessor is self-insured.

13. Casualty Damage.  If the Premises or improvements thereon are damaged or destroyed by
fire or other casualty to such a degree that the Premises are unusable for the purpose
Leased, and if repairs cannot reasonably by made within ninety (90) days, Lessee may
elect to terminate this Lease. Lessor shall in all cases promptly repair the damage or
ascertain whether repairs can be made within ninety (90) days, and shall promptly notify
Lessee of the time required to complete the necessary repairs or reconstruction.  If Lessor's
estimate for repair is greater than ninety (90) days, then Lessee, upon receiving said
estimate will have twenty (20) days after such notice in which to terminate this Lease.
Following damage, and including any period of repair, Lessee's lease obligation shall be
reduced to the extent the Premises cannot reasonably be used by Lessee.

14. Surrender of Leased Premises.  Upon abandonment, termination, revocation or
cancellation of this Lease or the surrender of occupancy of any portion of or structure on
the Leased Premises, the Lessee shall surrender the real property or portion thereof to
Lessor in the  same condition as the real property was on the date of possession, fair wear
and tear excepted, except, that nothing in this Lease shall be construed as to relieve Lessee
of Lessee’s affirmative obligation to surrender said Premises in a condition which complies
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with all local, state or federal environmental laws, regulations and orders applicable at the 
time of surrender that was caused by Lessee or occurred during the term of this Lease.  
Upon Lessor’s written approval, Lessee may leave site improvements authorized by any 
land use or building permit.  Lessee’s obligation to observe and perform this covenant shall 
survive the expiration or the termination of the Lease. 

15. Nonwaiver.  Waiver by either party of strict performance of any provision of this Lease shall
not be a waiver of or prejudice of the party’s right to require strict performance of the same
provision in the future or of any other provision.

16. Default.  Neither party shall be in default under this Lease until written notice of its
unperformed obligation has been given and that obligation remains unperformed after
notice for fifteen (15) days in the case of the payment or for thirty (30) days in the case of
other obligations.  If the obligation (other than payment) cannot be performed within the
thirty-day period, there shall be no default if the responsible party commences a good faith
effort to perform the obligation within such period and continues diligently to complete
performance.  In case of default the non-defaulting party may terminate this Lease with
thirty (30) days' notice in writing to the defaulting party, shall be entitled to recover damages
or any other remedy provided by applicable law, or may elect to perform the defaulting
party's obligation.  The cost of such performance shall be immediately recoverable from the
defaulting party plus interest at the legal rate for judgment.

17. Notices.  Notices between the parties shall be in writing, effective when personally delivered
to the address specified herein, or if mailed, effective forty eight (48) hours following mailing
to the address for such party specified below or such other address as either party may
specify by notice to the other:

Lessor: Deschutes County Property Management 
Property Manager 
14 NW Kearney Avenue  Mailing:  
Bend, Oregon  97703 PO Box 6005  
Phone:  541-385-1414 Bend, OR 97708-6005 
Email: Kristie.Bollinger@deschutes.org 

Lessee:  Mosaic Medical 
Steve Strang, CFO 
600 SW Columbia Street, Suite 6210 
Bend, OR  97702 
541-408-9567 
steve.strang@mosaicmedical.org 

18. Assignment.  Lessee shall not assign or sublease the Premises without the prior written
consent of the Lessor, which shall not be unreasonably withheld or delayed.

19. Attorneys’ Fees.  In the event a suit or action of any kind is instituted on behalf of either
party to obtain performance under this Lease or to enforce any rights or obligations arising
from this Lease, each party will be responsible for paying its own attorney fees.

mailto:steve.strang@mosaicmedical.org
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20. Authority.  The signatories to this agreement covenant that they possess the legal authority
to bind their respective principals to the terms, provisions and obligations contained within
this Lease.

21. Counterparts. This Lease may be signed in counterparts, each of which will be considered
an original and together shall constitute one (1) instrument. Copies of this Lease shall be
treated as original signatures.

22. Severability. If a provision of this Lease is determined to be unenforceable in any respect,
the enforceability of the provision in any other respect and of the remaining provisions of
this Lease will not be impaired.

23. Governing Law.  This Lease is governed by the laws of the State of Oregon, without giving
effect to any conflict-of-law principle that would result in the laws of any other jurisdiction
governing this Lease.

24. Venue.  Any action or proceeding arising out of this Lease will be litigated in the courts
located in Deschutes County, Oregon. Each Party consents and submits to the jurisdiction
of any local, state, or federal court located in Deschutes County, Oregon.

25. Entire Agreement.

THIS LEASE CONSTITUTES THE ENTIRE LEASE BETWEEN THE PARTIES.  NO
WAIVER, CONSENT, MODIFICATION OR CHANGE OF TERMS OF THIS LEASE SHALL
BIND EITHER PARTY UNLESS IN WRITING AND SIGNED BY BOTH PARTIES.  SUCH
WAIVER, CONSENT, MODIFICATION OR CHANGE, IF MADE, SHALL BE EFFECTIVE
ONLY IN THE SPECIFIC INSTANCE AND FOR THE SPECIFIC PURPOSE
GIVEN.  THERE ARE NO UNDERSTANDINGS, AGREEMENTS, OR
REPRESENTATIONS, ORAL OR WRITTEN, NOT SPECIFIED HEREIN REGARDING
THIS LEASE.  LESSOR, BY THE SIGNATURE BELOW OF ITS AUTHORIZED
REPRESENTATIVE, HEREBY ACKNOWLEDGES THAT LESSOR HAS READ THIS
LEASE, UNDERSTANDS IT, AND AGREES TO BE BOUND BY ITS TERMS AND
CONDITIONS.

Signature pages follow 
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LESSOR: 

Dated this  day of      , 2022 

BOARD OF COUNTY COMMISSIONERS 
OF DESCHUTES COUNTY, OREGON 

____________________________________ 
PATTI ADAIR, CHAIR 

ATTEST: 
____________________________________ 
ANTHONY DEBONE, VICE-CHAIR 

____________________________ 
Recording Secretary 

____________________________________ 
PHIL CHANG, COMMISSIONER 

STATE OF OREGON ) 
)  ss. 

County of Deschutes ) 

Before me, a Notary Public, personally appeared PATTI ADAIR, ANTHONY DEBONE, and 
PHIL CHANG, the above-named Board of County Commissioners of Deschutes County, 
Oregon and acknowledged the foregoing instrument on behalf of Deschutes County, 
Oregon. 

DATED this _____ day of _______________, 2022 

______________________________________ My Commission Expires:  ___________ 
Notary Public for Oregon 

Signature Page Follows 
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Dedicated Mosaic Space

Administration & Front Office
Healthy People & Families

PH Advancement & Protections

check-in
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Exhibit A 
Suite 100 Mosaic Medical, Bend, Oregon As of April 22, 2022 

Health Services Building, located at 2577 NE Courtney Drive, FIRST floor rooms:  

Old #s New #s Comments 
164 138 (1) Front Office reception, Window #1* 
154 148 Restroom 
151 149 Lab 
152 150 Med  
139 153B Mechanical/Janitorial 
170 165 Exam Room 2 
167 166 Exam Room 3 
165 167 RN Station 
159 168 Exam Room 4* 
155 169 Charting* 
157 170 Exam room 5 (new 2022)* 
149 171 Exam room 6 (new 2022)* 
147 172 Exam Room 7* 
145 173 Exam Room 8* 
146 175 Exam Room 9* 
148 176 Restroom* 
150 177 Restroom* 
156 179 Consult* 
158 180 Utility* 
166 181 Med* 
168 183 Clinic Check In* 
169 184 Exam Room 1* 
173 185 Clinic Office* 

105 104 lobby area office(s) 
140 155A Break room 
141 157A Restroom 

142 156A Restroom 

171 163 Metolius Conference Room 

*Note:  Designated use of rooms for Mosaic Medical
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Memorandum of Understanding
2022-400

Deschutes County Health Services
And

Mosaic Medical

The purpose of this Memorandum of Understanding ( MOU) is to set identify care coordination expectations and to set
forth the responsibilities of Deschutes County, a political subdivision of the State of Oregon, acting by and through
Deschutes County Health Services, and Mosaic Medical, a Federally-Qualified Health Center, collectively referred to as
Agency” or “Agencies.”  The spirit of this MOU is one of partnership and collaboration while assisting in facilitation of

wellness and recovery.  

DEFINITION OF PROGRAM

Deschutes County Health Services (“ DCHS”) and Mosaic Medical (MM) have agreed to co-locate in an effort to provide
care for interested clients at the DCHS Courtney Drive clinic location, 2577 NE Courtney Drive, Bend, OR 97701.  

TERM AND TERMINATION

1. Agencies’ agree that the effective date of this MOU is March 1, 2022 unless renewed or terminated pursuant to items
2 and 3 below this MOU shall automatically renew under the same terms and conditions until June 30, 2023. This
MOU supersedes and replaces MOU and Revocable License, Deschutes County Document Number 2018-020. 

2. Either party may terminate this MOU at any time for any cause with a thirty (30) day written notice. 

3. The written notice will be deposited with the United States Postal Service; either registered or certified, postage
prepaid, or can be personally delivered to the addresses listed below: 

RESPONSIBILITIES OF EACH AGENCY

1. Each Agency agrees to receive, or otherwise have access to, certain information that is confidential in accordance
with state and federal law, including, without limitation, the Health Insurance Portability and Accountability Act of 1996
and regulations promulgated thereunder, as may be amended from time to time (collectively “ HIPAA”) and the federal
Health Information Technology for Economic and Clinical Health Act (the “HITECH Act”). 

2. When requesting information regarding a client/patient, both Agencies agree to obtain appropriate authorization for
the release of information from the client/patient in accordance with ORS 179.505, HIPAA and 42 CFR part 2.  

3. Each Agency will access protected health information of the mutual client/patient only upon direct request by the
provider that is providing, or has provided, care to that client/patient.  In the case where direct provider request is not
documented, both Agency’s agree to recognize the appropriate authorization for the release of information from the
client/patient in accordance with ORS 179.505, HIPAA, and 42 CFR part 2. 

4. Each Agency is responsible for their own acts, omissions, and liabilities and assumes full responsibility for the actions
of such their own officials, employees, and agents.  Each Agency shall defend, indemnify, and hold harmless the
other Agency for claims arising from the actions of the Agency, its officials, employees and agents.   

5. Any compliance issues, complaints or conflicts between Agencies related to this MOU and not resolved through initial
discussion between the Agencies shall be submitted in writing to DCHS Behavioral Health Deputy Director and the

Mosaic Medical Deschutes County
Mosaic Medical Deschutes County Health Services
600 SW Columbia Drive, Suite 6210 2577 NE Courtney Drive
Bend, OR 97702 Bend, OR 97701
Attn: Steve Strang Attn: Erik Kropp
Phone: 541-408-9491 Phone: 541-322-75633
Fax: 541-383-1883 Fax: 541-322-7565
steve.strang@mosaicmedical. org Erik.kropp@deschutes. org

REVIEWED

LEGAL COUNSEL

dhd

dhd
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Deschutes County Health Services – Behavioral Health Division – Memoradum of Understanding # 2022-400 Page 2

Chief Operating Officer of Mosaic Medical. The DCHS Deputy Director and MM Chief Operating Officer will conduct
fact finding and facilitate a compromise and/or initiate mediation.  

RESPONSIBILITIES OF DESCHUTES COUNTY HEALTH SERVICES (DCHS) 

1. Coordinate and manage care of mutual clients including service transition. 

2. Provide services consistent with requirements of privacy, confidentiality and consumer preference. 

3. Participate in joint multidisciplinary efforts.  

4. Provide relevant information around new developments and changes pertinent to integrated patient health care. 

5. Endeavor to understand partner agency culture, philosophy and rules of operation. 

6. Provide an operational point of contact to MM to coordinate any requests and/or receive operational issues. 

7. Support same day warm handoff referrals and care coordination as resources allow. 

8. MM and DCHS BH Leadership will address any concerns related to shared space use, such as the break room, 
Metolius conference room, bathrooms, lobby, and parking areas.  

RESPONSIBILITIES OF MOSAIC MEDICAL

1. Provide primary health care for mutual and exclusive clients. 

2. Have a Primary Care Provider onsite for a minimum of forty (40) hours per week. 

3. Coordinate and manage care of mutual clients including service transition. 

4. Coordinate and manage internal MM transfers as appropriate. 

5. Provide Primary Care Physician (PCP), nursing and medical assistant staff. 

6. Provide services consistent with requirements of privacy and confidentiality. 

7. Participate in joint multidisciplinary efforts. 

8. Provide relevant information around new developments and changes pertinent to integrated patient health care. 

9. Endeavor to understand partner agency culture, philosophy and rules of operation. 

10. Follow county protocols and procedures related to the general operational use of the building and property and
including collaborative response to safety or Continuity of Operation situations.   

11. Follow county best practices and protocols related to the use of shared space includin g the use of conference rooms.   

12. MM will provide an operational point of contact to DCHS to coordinate any requests and/or resolve operational issues.  

13. Provide same day establish care appointments for DCHS clients as resources allow

14. In the event there is a need or concern related to shared space use, such as the break room and areas, Metolius
conference room, bathrooms, lobby, parking areas, the issues will be addressed by MM and DCHS BH Leadership. 

This MOU is executed on behalf of the Deschutes County Health Services, Behavioral Health Division, and Mosaic
Medical through the undersigned representatives. 

Signature:

Email:

Title:

Company:

Signature:

Email:

Title:

Company:

Janice Garceau ( May 4, 2022 09: 57 PDT)

Janice Garceau

janice. garceau@deschutes. org

Behavioral Health Director

Deschutes County Health Services

Megan Haase ( May 4, 2022 10: 01 PDT)

Megan Haase

megan. haase@mosaicmedical. org

CEO

Mosaic Medical
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