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SPAY & NEUTER GRANT PROGRAM

Organization: Brightside Animal Center

Project: Spay/neuter every animal that comes to the shelter, prior to its adoption.

Estimated impact/cost:

In 2020, 666 animals were spayed or neutered prior to adoption.

Average cost for spay/neuter services is at least $500 per month.

Dog Board 2021 funding recommendation: $2,373

Grants awarded in past five years:

2020

$2,317

S&N Grant

2020

$3,000

Discretionary Grant: Q5 COVID Relief




BRIGHTSIDE

ANIMAL CENTER

June 26, 2021

2021 Deschutes County Spay Neuter Grant Application
BrightSide Animal Center

1. Describe the history of your organization.

The Humane Society of Redmond, now BrightSide Animal Center, was founded in 1987 and became a 501(c)3
nonprofit in 1989. It has operated continuously in Redmond for more than 30 years.

The organization changed its name to BrightSide Animal Center in 2013 as a result of a study done by the Advertising
Federation of Central Oregon, which found that Deschutes County residents sampled believed three things about the
organization that all were untrue: a) That it was a branch of the Humane Society of Central Oregon in Bend and
received funding from them; b) That it received funding from the Humane Society of the United States; and c) That it
served only the Redmond area, while in fact BrightSide serves the entire county and about half of adopters are from
Bend. All three of these factors were hurting our fundraising efforts, the study found. So a new name was chosen
that did not include any specific city or the term "Humane Society." BrightSide Animal Center became the
organization’s legal name in 2017, so we no longer have to use the Doing Business As.

That name change, rebranding, developing innovative programs, relocating our thrift store, introducing an active
communications and marketing strategy, launching a new web site, forming a partnership with the COCC Veterinary
Technician program, and making changes in the board's stewardship all have made the organization more successful
since 2013.

2. State the mission of your organization.

BrightSide's mission is to reduce pet homelessness and euthanasia in Deschutes County by providing placement and
sheltering for homeless companion animals, returning lost pets to their owners, and by providing spay-neuter services to
shelter animals. We are proud of the success of our high-save mission. Our live-release rate of more than 97% in 2020 is
one of the highest in Oregon and the nation and far exceeds both the statewide and nationwide averages. In addition,
BrightSide’s 2020 adoption rate was 75.9%, compared to statewide 66.3% and nationwide 53.6%*. Also, BrightSide was
able to return 18.2% of strays to their owners, a rate much higher than the statewide average of 10.8% and nationwide
average of 8.4%.* We believe this is a direct result of our focus on educating our supporters about the importance of
microchipping and dog licensing. These statistics show that BrightSide is very successful at executing its mission, despite
our limited resources.

BrightSide’s innovative Fospice, or foster-hospice, program is one reason for this success. BrightSide takes in animals that
are too old or chronically ill to be viable candidates for adoption, but they do not languish in the shelter. Volunteers in our
hospice program take these animals into their homes for the rest of their lives, while BrightSide provides the medical
support necessary. Adopters’ fear of not having the financial resources for a needy animal is one of the key reasons why
old animals and those with chronic conditions don’t get adopted.

3. Describe the leadership and structure of your organization.



Our organization is governed by a Board of Directors, all of whom are unpaid volunteers. Please see the Board List
attachment for the roster of board members.

We have three key leaders among the paid staff: Shelter Manager Patricia Bowling; Thrift Store Manager Abigail Clark; and
our staff veterinarian, Stephanie Meyer, DVM.

4. Describe the primary activities conducted by your organization.

Our primary activities are:

e Adoption and adoption preparation;

e  Foster care (of infant kittens and puppies as well as aged and chronically ill pets, and others that need home-based
care for a short time to recover from injury or illness);

e  Providing enrichment for shelter animals, such as walking, grooming, off-leash play, doggie day-care visits and needed
training for dogs, and socialization, grooming and time at liberty with toys and human companionship out of cages
and on our “catio” for cats.

e  Returning lost pets to their owners.

e Serving as a "pound" for the City of Redmond Police and the Deschutes County Sheriff.

e  Selling dog licenses on behalf of Deschutes County.

e  Supervising court-mandated volunteers as well as general-population volunteers, including youths.

e  Retail operations at our thrift store, our largest source of revenue.

e Running a bottles & cans recycling program, another major source of revenue.

e  Fundraising activities. No fundraising events have been held in 2020 or 2021 to date because of COVID restrictions.

In addition, several times a year we participate in rescues, transferring in animals from other shelters that otherwise
would be euthanized. Sometimes these are individual arrangements, where an employee from BrightSide drives to
the other shelter to pick up specific animals (or vice versa and they are delivered to BrightSide). More often they are
larger-scale operations where BrightSide takes in 10 or more animals at a time, usually dogs. Often these are airlifts of
“death-row” dogs from overcrowded shelters in southern California, aided by Wings of Rescue or Dog Is My CoPilot,
organizations of volunteer pilots.

5. Describe the specific program, project, or activity that a Spay and Neuter grant would support, if awarded.

Every animal at BrightSide is spayed or neutered prior to adoption. BrightSide adopted out 1,019 animals in 2020 and of
those, BrightSide’s medical staff spayed or neutered a total of 666 animals. The remainder were already neutered when
BrightSide received them. All the surgeries performed by BrightSide’s staff were for animals in BrightSide’s custody, as the
shelter no longer performs outpatient spay-neuter surgery for animals owned by people in the community. Instead we
now refer pet owners to Bend Spay and Neuter. That organization’s sole mission is spay and neuter surgery and they are
able to do it at much higher volumes, and with greater cost efficiency, than we can do with our small surgical suite in our
Redmond shelter.

However, we still need to spay or neuter every animal that comes into the shelter that isn’t already fixed. The vast majority
of these animals eventually are adopted by residents of Deschutes County. It is vital that we are able to maintain our spay-
neuter program for all shelter animals, as most of them will live here in Deschutes County. But, it’s expensive to do. Our
average cost for spay-neuter surgery supplies is about $500 per month. And that’s not counting the payroll expense for
the staff veterinarian, certified veterinary technician, and veterinary assistant; or purchase and maintenance of medical
equipment.

6. Describe how this program, project, or activity would positively impact the goal of promoting or expanding spay
and neuter procedures.



It would assure that every animal adopted from BrightSide (1,019 animals in 2020) is spayed or neutered. It also would

improve awareness of the importance of spay and neuter not only to reduce the unwanted pet population, but also to
improve pets' health and longevity.

7. Explain the anticipated outcomes of this program, project, or activity and describe how success will be measured.

Our goal is to be able to continue to spay or neuter every animal that comes to us prior to its adoption. Surgery has
traditionally been part of our normal adoption-preparation expense. However, our adoption fees (which range from $40 to
$250) do not cover all our adoption-preparation expense, so we lose money on adoptions. Spay-neuter surgery and

medical exams are the biggest components of adoption-preparation expense. Grant support from the county would help
offset the losses we incur on adoptions.

We will be successful if we are able to continue to assure that every pet adopted from BrightSide gets spay-neuter surgery

before adoption. For every animal, we track its S-N date and its adoption date. Up to now, 100% of adoption dates have
been after the S-N date. We need to be able to continue that.

More than three-quarters of the animals adopted at BrightSide last year went to homes in Deschutes County, so even

though we now focus our resources on shelter animals rather than those belonging to the public, we still are increasing the
percentage of Deschutes County animals that are neutered.

*Statistics per PetPoint, animal-welfare tracking software used by more than 1,500 animal shelters in the U.S., including

BrightSide and the Humane Society of Central Oregon. Petpoint aggregates data from all its customers to provide statewide and
nationwide benchmarking.



Deschutes County Spay and Neuter Grant Application
2021

A complete application will consist of the following:

1. This cover sheet, signed and dated.
2. Narrative responses to the questions which appear at the end of this document
submitted on no more than three separate, single-sided, single-spaced pages.
3. Attachments as follows:
a. Proof of the organization’s 501(c)(3) tax-exempt status in the form of a letter from
the Internal Revenue Service (IRS).
b. An operating budget specific to the proposed program, project, or activity.
¢. Afinancial statement that shows actual total revenue and expenditures for the most
recently completed 12-month period.
d. Aroster of the organization’s current Board of Directors.

Submit the completed application electronically to laura.skundrick@deschutes.org no later
than 5:00 p.m. on June 30, 2021. Late or incomplete applications will not be considered.
Information or materials submitted instead of or in addition to those specifically requested
in this application form will not be reviewed.

Contact Information

Organization Name _BRICHTS 1 DE  AN(MAL  C ENTER-

Address [ 295 NE HEmlocik AVE

City _ REDMON P Zip Code _ 9115 ¢

Phone Number 923 -0¢¢ 72— Alternate Phone Number

Fax Number Email Address mﬂ/ﬂ b/”/jflfﬁ‘;of(’,ai Huw/; . or j

Website /’f’/’f; 7l t/{)’ /Sfxf%f‘a’fc’@ ﬁfMM/S (rj



By signing below, | certify the following:

Ll sl

All information provided to Deschutes County in this application is correct.

| am authorized by the governing board of the stated organization to submit this grant application.
This organization is in good standing with the IRS and retains its official 501(c)(3) tax-exempt status.
This organization is located in Deschutes County.

Any proceeds from a grant award will be used in support of Deschutes County residents.

Print Name J AN = vER]

Signature Q/i’m {Q/M

Title S ECRETARY, [BCARD oF DIRECTIRS

Date Jc/WNE 2, 202

On a separate sheet(s), please briefly answer the following questions:

Ly s LAY IhE b

o

Describe the history of your organization.

State the mission of your organization.

Describe the leadership and structure of your organization.

Describe the primary activities conducted by your organization.

Describe the specific program, project, or activity that a Spay and Neuter grant would support, if
awarded.

Describe how this program, project, or activity would positively impact the goal of promoting or
expanding spay and neuter procedures.

Explain the anticipated outcomes of this program, project, or activity and describe how success will
be measured.

Attach:

Proof of the organization’s 501(c)(3) tax-exempt status in the form of a letter from the Internal
Revenue Service (IRS).

An operating budget specific to the proposed program, project, or activity.

A financial statement that shows actual total revenue and expenditures for the most recently
completed 12-month period.

A roster of the organization’s current Board of Directors.

1300 NW Wall Street Bend, Oregon 97703
(541) 388-6565 admin@deschutes.org www.deschutes.org



2020 Deschutes County Spay Neuter Grant

Project Budget

Amount
Jul-21 500
Aug-21 500
Sep-21 500
Oct-21 500
Nov-21 500
Dec-21 500
Jan-22 500
Feb-22 500
Mar-22 500
Apr-22 500
May-22 500
Jun-22 500

TOTAL $6,000.00



Jan 20
Ordinary Income/Expense

Income

ADOPTIONS

Cat Adoptions 2980
Dog Adoptions 5205
Other Adoptions 0
ADOPTIONS - Of 0
Total ADOPTION 8185
CITY INCOME

City Boarding 0
Total CITY INCOI 0
COUNTY INCOME

County Boarding 0
County wide licen 1847.24
License sales by ! 711.4
COUNTY INCOM 0
Total COUNTY IN 2558.64
DONATIONS & MEMBERSHIPS
Bottles and Cans 6753.95
Donation Jars 126.18
General Donation 15180.62
DONATIONS & v 0
Total DONATION 22060.75
FUNDRAISING

Ask letter 2050
Bingo 1196
Dog Gone Run 0
Facebook 320
SpayGhetti Dinne 500
FUNDRAISING - 39.95
Total FUNDRAISI 4105.95
GRANTS 0
Interest Income 12.61
Merchandise 0
Misc Income 415

Restrictions released

Accomplished pui 2500
Total Restrictions 2500
SHELTER OPERATIONS

OS/Intake 125
Refundable depo: 0
Return to Owner 460
SHELTER OPER 0

Total SHELTER ( 585

Feb 20

1570
9460

11030

7500
7500

0
1745.28
523.3

0
2268.58

5944.75
130.79
4182.1

5
10262.64

50
1638
60

0
4040
167.05
5955.05
0
11.56
5

265

215

780

995

Mar 20

1305
5837

7142

3750
3750

0
1366.34
254

0
1620.34

7221.7
80.14
17991.93
0
25293.77

0

625
416.94
0

2200

0
3241.94
0

2.5

0

45

100

1195

1295

Apr 20

2434.22
2511.85
78

0
5024.07

4254 .2

0
29260.53
0
33514.73

0

0

35.5
5435.22
0

0
5470.72
5000
0.62

0

0

65
20

85

May 20

1000
740
0

0
1740

7500
7500

4452
2738.15
16.65

0
7206.8

8776

0
9691.9
0
18467.9

0

0
784.34
375
1159.34



T-shirt sales 0
THRIFT STORE INCOME

E-Bay Income 324.63
Store Sales 42108.03
Total THRIFT ST 42432.66
VETERINARY SERVICES
Cremation 30
Microchipping 0
Total VETERINAEF 30
Total Income 82885.61
Gross Profit 82885.61
Expense

Advertising 0
AUTO

Auto Expense 0
Fuel 602.69
Lease 1351.3
Repairs / Mainten 0
Total AUTO 1953.99
BANKING

Bank Fees 102.12
Merchant Accoun 1444 .55
Reconciliation Dis 0
Total BANKING 1546.67
Employee/Volunte 22

FUNDRAISING EXPENSES

Bingo Supplies 0
Dog Gone Run 0
FUNDRAISING E 0
Total FUNDRAISI 0
INSURANCE EXPENSE

Board Insurance 0
Umbrella Insuran: 0
Workers Comp In 2647.16
Total INSURANC 2647.16
Licenses 0
MAINTENANCE 2742.15
Misc Expense 27.05
OFFICE & NON MEDICAL EXPENSES
Business License 0
Cleaning Supplies 170.66
Dog Licenses 565.6
Mtgs, Seminars, ¢ 0
Office Expense 358.79
Postage & Shippil 110
Printing & Reprod 217.27
Recycling Bags 0
Tee Shirt for Emp 170
OFFICE & NON M 388.11
Total OFFICE & I 1980.43
Payroll & Payroll Taxes

Bottles & cans tra 2291.52
Payroll & Payroll ~ 61323.45
Total Payroll & Pe 63614.97

PET SUPPLIES & FOOD

0

11566.7
45893.95
47050.65

170

0

170
85513.48
85513.48

0

0
652.29
2594.65
0
3246.94

27.84
1674.76
-407.32
1295.28

0

0
325
1150
1475

O O OO

o

2218.34
234.98

20
655.72
0

0

98
95.15
477.46
0

0
1104.09
2450.42

16227.72
42655.2
58882.92

0

0
25050.79
25050.79

320

0

320
67761.34
67761.34

480

0

415.2
1303.24
0
1718.44

294.23
1672.79
132.83
2099.85
0

0
0
259
259

333.6

333.6

617.36
28.17

0

56.31
0

0

98
146.06
456.84
0

0
579.41
1336.62

1259.42
32581.16
33840.58

25

42.8

42.8

0
0
0
50552.94
50552.94

0

0
134.97
1303.14
0
1438.11

7.1
1483.54
-3945.07
-2454.43
0

o O oo

0
6121.34
2175.25
8296.59

0

0

0

0

0

885.6

0

124

55
164.73
0

0
7876.96
9106.29

33
12875.15
12908.15

0

73.38
28878.23
28951.61

130

40

170
66727.42
66727.42

50

0
277.83
1665.39
0
1943.22

0
356.65
0
356.65
47.25

54.31
400

20
474.31

0
1532.59
0
1532.59
0
429.54
7.5

0

0

108

0
160.99
114.05
221.93
0

0
533.67
1138.64

0
17466.53
17466.53



Kitty Litter

PET SUPPLIES &
Total PET SUPPL
PROFESSIONAL FEES
Accounting
Bookkeeping
PROFESSIONAL
Total PROFESSI(
REFUNDS
Refund Adoption
REFUNDS - Othe
Total REFUNDS
Rent

TAXES

Property Taxes
State Tax
TAXES - Other
Total TAXES
Thrift Over/Under
UTILITIES
Electricity
Garbage

Natural Gas
Telephone
Water/Sewer
UTILITIES - Othe
Total UTILITIES

VETERINARY MEDICAL EXPENSES

Cremations
Medicine- Vaccint
MICROCHIPS
Surgical Room E>
Veterinary Equipn
Veterinary Lab Fe
VETERINARY ME
Total VETERINAF
Website expense
Total Expense
Net Ordinary Inco
Other Income/Expense
Other Income
Prior restricted inc
Restricted for Fut
Total Other Incorr
Other Expense
Ask My Accounta
Total Other Expel
Net Other Income
Net Income

503.52
1308.44
1811.96

o O oo

335.53
335.53
5199.84

3853.99

0

897.73

0

940.41
7.78

150
3582.19
5578.11
454.13
91782.72
-8897.11

-2500
0
-2500

0

0

-2500
-11397.11

1007.04
576.6
1583.64

o O oo

0
0
0
5450.84
0
0
32.58

32.58
50.26

3631.54
0
3147.22
730.37
1306.27
0
8815.4

0
1573.78
0

191.11
0

0
3112.98
4877.87
296.23
90919.7
-5406.22

100
100

0

0

100
-5306.22

868.32
455.79
1324.11

0
1960
0
1960

0
0
0
5450.84
0
0
55.71

55.71
73.25

5275.61
4070.41
2551.81
618.09
1586.58
0
14102.5

596.25
1071.53
0
295.98
0

0
548.94
2512.7
296.23
66497.96
1263.38

747
747

0

0

747
2010.38

503.52
2380.99
2884.51

1832.44
588.02
0

0
2420.46

0
1182.97
0

0

0

0
291.79
1474.76
204.98
40767.42
9785.52

o O O

N O OO

9785.5

0
1443.22
1443.22

3027.64
438.47
1580.05
583.79
3030.05
0

8660

0

877.26

0

20.65

0

576.6
145.36
1619.87
232.98
42336.57
24390.85

o O O

OO O o

24390.8



Jun 20

2470
4623.3

7093.3

3750
3750

0
0
189.6
0
189.6

13998.3
0
9323.63
0
23321.93

465
57.71
890

0
1412.71

Jul 20

4625
7855

20
12500

2078.85
2254 .8
333.95

0
4667.6

8456.95
22.38
6275.93
274
15029.26

5389
5389

90

690
100
880

Aug 20

8005
9200
20

17225

3750
3750

0
2317
491
0
2808

11332.65
0
15899.12
12.6
2724437

520
705

1225

Sep 20

7840
4070

11910

3750
3750

0
3658.05
422.95
0

4081

26040.7
0
46244.41
0
72285.11

0

0

0
1203
100
73.27
1376.27
0
3.65
130

0

16121.83
16121.83

1130
0
716
0
1846

Oct 20

6540
8530

15070

5088

0
2543
0
5342.3

9229.21
2371
126465.9
0
135932.21

1590

720

2310

Nov 20

0

0
206.8
3957.5
4164.3

3875.15
0
8287.57
0
12162.72

955

0
400.23
0
1355.23



0

661.91
48277.21
48939.12

0
0
0
92214.83
92214.83

0

0
282.32
1303.14
0
1585.46

50.66
1059.1
0
1109.76
0

0
0
97.43
97.43

0
1532.59
569.8
2102.39
0

735
15.48

0
214.53
22.65
82.74
326.8
33.04
218.11
0

0
658.54
1556.41

540.12
25628.37
26168.49

0

1911.31
47822.14
49733.45

0
0
0
89543.06
89543.06

0

0
197.49
1303.24
0
1500.73

237.91
2898.02
0
3135.93
0

0
-75
0
-75

0
1532.58
924.73
2457.31
0

0

0

0
889.56
357.9

0
1420.65
128.2
468.47
0

0

43.44
3308.22

3025.8
31496.17
34521.97

0

459.59
47951.93
48411.52

445
0

445
101691.52
101691.52

0

0

0
1303.14
44.97
1348.11

17.99
1767.65
0
1785.64
0

o O oo

0
1532.58
924.73
2457.31
0
1518.65
0

0
789.96
0

0

227.5
218.26
316.68
0

0
1137.17
2689.57

2211.12
43411.68
45622.8

0

0
44132.52
44132.52

45

0

45
155681.38
155681.38

191.32

0
0
1303.24
0
1303.24

0
2204.3
0
2204.3
0

o O oo

0
1532.58
0
1532.58
0

494.9

0

365
316.68
739.65

275
300.22

0
273.11
47.91

0
2636.37
4953.94

0
62083.74
62083.74

0

0
44285.46
44285.46

245

0

245
203744.07
203744.07

0

0
0
1303.24
0
1303.24

9
1658.07
0
1667.07
91.18

0
0
120
120

0
1532.58
0
1532.58
0
10563.92
0

0
292.91
0

0

123

0
257.51
0

0
1388.17
2061.59

0
68394.05
68394.05

0

342.48
40125.51
40467.99

0
0
0
69609.13
69609.13

0

0
2864.33
1303.14

39.99
4207.46

0
1611.32
0
1611.32
251.49

0
0
290
290

0
1532.58
520.46
2053.04
0
392.34
0

0
118.34
0

69

98

0
216.4
0

0
1763.3
2265.04

0
63463.13
63463.13



478.34
254.79
733.13

0
2525
0
2525

0

47.89
47.89
5450.84

0

0
7.31
7.31
16.13

1326.48
0
567.22
609.61
0

0
2503.31

0
1584.92
0

243.64

0

0
4550.01
6378.57
232.98
51274.58
40940.25

o O O

[6) e e N

40940.2

1718.82
981.88
2700.7

o O oo

0

59.38
59.38
5459.84

0
0
57.9
57.9
10.4

0
1584.17
378.43
381.24
2317.25
0
4661.09

0
2361.94
1270
177.88

0

0
7079.77
10889.59
232.98
68921.04
20622.02

-5389
16179
10790

0

0

10790
31412.02

886.51
886.51

950
0
0
950

500

0

500
5459.84

0
0
19.47
19.47
23.04

0
1584.17
286.54
845.47
0

0
2716.18

0
2037.41
0

10.85

0

0
1145.83
4094.09
232.98
70304.19
31387.33

1395
1395

0

0

1395
32782.33

956.68
2649.81
3606.49

650.5
0

1500
2150.5

O O oo

73.07
367.26
0

0
6248.11

0
2583.91
0
1529.95
0

0

925.75
5039.61
227.98
90125.25
65556.13

-16121.83
4188
-11933.83

0

0
-11933.83
53622.3

498.79
1014.85
1513.64

o O oo

250

250
5459.84

1592.72
108.84
875.18

0
0
2576.74

0
2045.91
5080
10.5

0

0
1023.82
8160.23
227.98
94410.32
109333.75

11800
11800

0

0

11800
121133.75

503.52
2059.4
2562.92

o O oo

0 O OO

10919.6

0

822

0

822
-18.55

4937.77
3030.4
108.84
601.33

0
0
8678.34

0

2578.54
187
243.64

0

114.94
1272.48
4396.6
866.37
102761.18
-33152.05

0
11890
11890

4000
4000
7890
-25262.05



Dec 20 TOTAL
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0

0
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11250
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1590
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135.02
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554813.27
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1937.11
2944.15

2910
0
0
2910
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0
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0
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0
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0
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0

4.2

0
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0

0
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4485
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10983.5
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5300.05
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0
72202.66

1647.35
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7.78
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-24010.83
52074
28063.17

4000

4000
24063.17
330377.46



BrightSide Animal Center
2021 Board of Directors
June 26, 2021

Beth Palmer, president. Ms. Palmer is the head of the Central Oregon Community
College Veterinary Technician training program. She lives in Terrebonne.

Christopher Pearson, vice president. Mr. Pearson is a retired attorney and lives in Bend.
Megan Fries, treasurer. Ms. Fries is the principal of Frenzy to Freedom, a business
consultancy. She lives in Bend.

Jan Even, secretary. Ms. Even is a retired journalist and internet executive who lives in
rural Redmond.

Patricia Wallin, director. Ms. Wallin is a retired nurse and lives at Eagle Crest.

Mark Crose, director. Mr. Crose, the former board president, is manager of Central
Oregon Golf Tour and a volunteer basketball coach. He lives in Redmond.



Department of the Treasury
P. 0. Box 2508

Date: June 9, 2006 Cincinnati, OH 45201
Person to Contact:

HUMANE SOCIETY OF REDMOND Janet M. Duncan 31-07676

PO BOX 1404

REDMOND ... OR97756-0400 Toll Free Telephone Number:

877-829-5500
Federal Identification Number:
93-0976110

Bear Sir or Madam:

This is in response to your request of June 9, 2006

» fegarding your organization's tax-
exempt status.

cords indicate that your organization is currently
exempt under section 501(c)(3) of the Internal Revenue Code,

Our records indicate that your organization is also classified as g public charity under
- section 509(a)(2) of the Internal Revenue Code. '
Our records indicate that contributions to your organization are deductible under section
170 of the Code, and that you are qualified to receive tax deductible bequests, devises,
transfers or gifts under section 2055, 2106 or 2522 of the Internal Revenue Code.

f you have any

questions, please call us at the telephone number shown in the heading of
this letter.

Sincerely,

Janna K. Skufca, Director, TE/GE
Customer Account Services

Correspondence Specialist/Screener
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