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AGENDA REQUEST & STAFF REPORT

MEETING DATE: 11/22/2021

SUBJECT: Report on October 18 internet outage.

RECOMMENDED MOTION:
None.

BACKGROUND AND POLICY IMPLICATIONS:

On October 18", 2021 the County’s connection to the internet suffered a daytime outage lasting
almost 10.5 hours. The Information Technology Department will deliver a verbal report on the
cause and what actions are being taken to mitigate the impacts of future outages.

BUDGET IMPACTS:
None.

ATTENDANCE:
Kevin Furlong, Technology Division Manager
Joe Sadony, IT Director




