
 

   

DATE:  September 22, 2026 
 
TO:   Honorable Mayor and City Council  
 
FROM:  John Guertin, City Manager 
 
SUBJECT:  Approval of contract with CivicPlus for Public Records Act Request Management 

Services 
 

CEQA:  This action does not constitute a “project” as defined by the California 
Environmental Quality Act (CEQA) guidelines section 15378 as it is an 
organizational activity of the City that will not result in direct or indirect physical 
changes in the environment. 

 
RECOMMENDATION: 
 
Staff recommends that the City Council authorize the City Manager to execute a contract with 
CivicPlus for Public Records Act request management services, with an initial term cost of 
$11,099.30 and annual recurring services of $12,684.92. 
 
BACKGROUND 
The City of Del Rey Oaks receives requests for public records pursuant to the California Public 
Records Act (PRA). Processing these requests requires staff to receive and track requests, 
coordinate searches for responsive records, communicate with requestors, monitor applicable 
response deadlines, and maintain documentation regarding the City's response. 
Use of a dedicated public records management system assists City staff in maintaining an 
organized and consistent process for responding to requests and provide improved tracking of 
requests and associated deadlines. 
 
DISCUSSION 
The proposed contract includes an initial term cost of $11,099.30. After the initial term, annual 
recurring services are $12,684.92. 
Because execution of the contract requires City authorization, staff is requesting that the City 
Council approve and authorize the City Manager to execute the contract. 
 
FISCAL IMPACT 
The initial term cost for the CivicPlus Public Records Act subscription is $11,099.30 and is 
appropriated in the FY 2026-27 annual budget.  Future annual subscription costs will be 
incorporated into the City's annual budgeting process, subject to City Council appropriation. 
 
ATTACHMENTS: 

1. CivicPlus Contract and Quote 
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