
 

 

   

 

 
 
DATE:  February 24, 2026 

TO:  City Council  

FROM:  John Guertin, City Manager 

SUBJECT:  Professional Services Contracts for Information Technology Services Agreement 
with Monterey Bay Technologies.   

CEQA:  This Action is not subject to the California Environmental Quality Act (CEQA) as 

it is not a project pursuant to Guidelines Section 15378 (b)(5) because it is an 

organizational or administrative activity of the City that will not result in direct or 

indirect physical changes in the environment. 

Recommendation 

Approve the attached professional services contract for Information Technology (IT) Services with 
Monterey Bay Technologies. 
 
Background 

The City relies extensively on its technology systems to conduct daily operations, maintain public 
records, ensure cybersecurity, support public safety communications, and facilitate public meetings. 
These systems include network infrastructure, servers, workstations, cloud-based applications, 
security systems, backup and disaster recovery protocols, and teleconferencing capabilities. 

Since 2008, the City has contracted with Monterey Bay Technologies to provide professional IT 
services. The firm has supported the City through multiple infrastructure upgrades, cybersecurity 
enhancements, system expansions, and the implementation of remote access and hybrid meeting 
technologies. 

The City’s technology footprint has expanded significantly over the past several years. Key drivers 
of this growth include: 

• Expansion of public safety operations and associated technology systems 

• Increased cybersecurity requirements and threat mitigation measures 

• Implementation of digital agenda management and electronic records systems 

• Ongoing cloud integration and data backup modernization 

• Expanded budget development and management systems 

These expanded responsibilities require a higher level of proactive system monitoring, 
maintenance, and strategic IT planning. 
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Discussion 

The attached agreement formalizes the continued provision of comprehensive IT services, 
including: 
 

• Network and server maintenance 
• Cybersecurity monitoring and response 
• Data backup and disaster recovery management 
• Hardware and software support 
• User technical assistance 
• Strategic technology planning and system upgrades 

 
Over the course of the City’s longstanding relationship with Monterey Bay Technologies, the firm 
has demonstrated reliability, technical competence, and responsiveness. The company maintains 
familiarity with the City’s infrastructure, which allows for efficient troubleshooting and proactive 
system management. 
 
Continuing this professional services agreement ensures operational continuity, protects sensitive 
City data, and supports the reliable delivery of municipal services to the public. 
 
Fiscal Impacts 

The agreement establishes: 
 

• A monthly retainer of $2,100 for up to 10 hours of service 
• Additional services billed at $135 per hour 

 
The increased retainer reflects the expanded scope and complexity of the City’s current technology 
systems and the level of service required to maintain secure and reliable operations. 
 
Sufficient funding is included in the adopted budget within the Information Technology services line 
item. 
 
 
Respectfully Submitted, 
 
__________________________ 
John Guertin, City Manager 
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