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WARRANTY
GameTime offers a comprehensive warranty on all of our products.

For the purpose of this warranty, “lifetime” encompasses no specific term of years, but rather that seller 
warrants to its original customer for as long as the original customer owns the product and uses the 
product for its intended purpose that the product and all its parts will be free from defects in material and 
manufacturing workmanship.

• Lifetime limited warranty on PowerScape®, PrimeTime®, Xscape® & IONiX® and Modern City® uprights.

• Lifetime limited warranty on Tru-Loc® connections and upright bolt-through connections.

• Lifetime limited warranty on all hardware.

• Twenty-Year limited warranty on Timber Décor & Timbers recycled plastic lumber.

• Fifteen-Year limited warranty on metal decks, pipes, rungs, rails, loops, braces, and footbucks.

• Fifteen-Year limited warranty on rotationally-molded products.

• Fifteen-Year limited warranty on VistaRopeTM nylon bearings and ring junction pieces.

• Ten-Year limited warranty on GTFit®, THRIVE® and Challenge Course posts & bars.

• Ten-Year limited warranty on site furnishings against structural failure.

• Ten-Year limited warranty on SunBlox products.

• Ten-Year limited warranty on fiberglass and DHPL signage.

• Ten-Year limited warranty on VistaRopeTM WeaveTechTM cables.

• Five-Year limited warranty on Tuff Forms® structures, including TuffCrete and PolyShield.

• Five-Year limited warranty on nylon-covered cable net climbers and components.

• Five-Year limited warranty on GT Symphony FreenotesTM Harmony Park components.

• Five-Year limited warranty on Super Seats.

• Five-Year limited warranty on premature wear of VistaRope cables.

• Three-Year limited warranty on EveryBODY Plays® polyurea coated foam & rubber strips.

• Three-Year limited warranty on SaddleMates rubber and “C”-springs.

• Three-Year limited warranty on rubber seat and rubber mats for net events.

• One-Year limited warranty on Challenge Course timing components.

• One-Year limited warranty on all other GameTime products.

TO THE EXTENT PERMITTED BY LAW, THESE WARRANTIES ARE EXPRESSLY IN LIEU OF ANY OTHER 
IMPLIED OR EXPRESSED WARRANTIES OR REPRESENTATIONS BY ANY PERSON, INCLUDING ANY IMPLIED 
WARRANTY OF MERCHANTABILITY OR FITNESS. Warranties do not cover damage caused by vandalism or 
abuse. Warranty claims must be filed within the applicable warranty period and accompanied by a copy of the 
original invoice or GameTime invoice number.


