
SYSTEM/NETWORK 
ADMINISTRATOR

Job Description



The System/Network Administrator plays a crucial role in user account 

management, provides technical support to end-users, and 

collaborates with the IT team to design and implement solutions. 

System 

Administration

Network 

Administration

Desktop 

Administration

Move from Grade 15 to Grade 17

FLSA: Move from Non-Exempt Exempt

Effective Date: December 22, 2024

Budgeted in 2025

Reviewed by IT, Administration, & HR



MULTIMEDIA AND 
COMPUTER SUPPORT 
SPECIALIST

Job Description



The Multimedia and Computer Support Specialist 

aims to elevate the City’s digital presence while 

providing essential technical support to our staff.

Desktop 

Administration

Multimedia 

Specialist

Website 

Administration

Move from Grade 12 to Grade 14

FLSA: Non-Exempt

Effective Date: December 22, 2024

Budgeted in 2025

Reviewed by IT, Administration, & HR


