O clubprophet

Sep 17, 2020

The City of Dalton, Parks and Recreation Department
298 Nob North Drive
Cohutta, GA

Dear Eric,
Included in this document, you will find the following information:
1. Monthly Software, Hardware, Installation, Setup and Training cost breakdown for you.
2. The monthly service fee agreement, which you will sign and date.
3. The ACH authorization form to complete your billing information.
4. The hardware and web service requirements.

Once we receive your complete signed agreement, we will confirm the receipt of the agreement via
email and introduce you to your project manager.

If you have any questions after looking over the information, please contact me.

Sincerely,

Ian Versaw
National Sales Director

e€: ian@clubprophet.com
a: Club Prophet

701 Russellton Road
Cheswick, PA 15024

w: www.dubprophet.com



Oakmont, PA 15139

Gup Prphet Systms Oclubprophet

Date: Sep 17, 2020

Prepared by: fan Versaw

| The City of Dalton, Parks and Recreation Erlc Hester
Department Head Golf Professlonal
298 Nob North Drive Cohutta, GA ‘ ehester@pga.com

The below monthly fees include software, training, 24/7 technical support and future software updates:

Software Service and Support

Golf POS, Inventory, Customer Management $150.00 $150.00
Golf POS Additional License | $2500 | 2 $50.00
”Tee Sheet & Email Marketing $75.00 1 | $75.00
.Online Reservations . $75.00 1 8755.
h CPS Air ! $50.00 1 _ $50.00
CPS Alr additlonal license | $25.00 | 1 $25.00
| Admin License | $20.00 2 $40.00
| 1-2-1 Webslte & Email Marketing (Emall DB up to 15k) | $199.00 | 1 $199.00
| - Total: $664.00

Training, Instaliation and Sefup

Data Conversion | $0.00 1 $0.00
Support & Software Updates $0.00 1 so.aod
' On Site Training (8/hr day) 000, 2 .m.oo“
Estimated Travel Expenses $1,200.00 1 $1,200.00 |
Total: | $1,200.00 |

Proposal for Nob North Golf Course — September 17, 2020
Prepared by: Seth Erwin Pageiof2



Hardware

' Dell 3070 Micro (16-8400, 16GB RAM, 256SSD) $800.00 3 $2,400.00

?01; 1;uchscreen Moniltor $640.00 3 $1,920.00 "

| Epson TM-T88VI Thermal Recelpt Printer $325.00 3 3975.00_
| Zebra/Symbol Barcode Scanner ) $160.00 | 2 $320.00
PAX S300 EMV Terminal $0.00 3 $0.00
MMF Cash Drawer $120.00 3 $360.00
CPS Alr Infinea Tab M Swl_pe $220.00 | 2 $440.00
_CPS Airlifln_ea Tab M Case $1 10.00] 2 3220.00.
“ Total: $6,635.00

By signing and accepting below you are acknowledging that you have read and agree to the specific
terms outlined In this document and wish to proceed. Please note the above pricing does not include
any shipping fees, travel expenses or taxes. Where applicable, those ltems wliil be billed at cost.

If you would rather print and sign this document, please fax to 724-274-0387 or email to

sales@clubprophetsystems.

Authorized Signature foﬁ he City of Daiton, Parks
and Recreation Department

Conga Proposal for Nob Nerth Golf Course — 20200917
Prepared by: serwl / Owner: lan

Today's Date
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MONTHLY SERVICE FEE AGREEMENT

1, Eric Hester, acting on behalf of The City of Dalton, Parks and Recreation Depattment, herein referred fo as
Customer, hereby accept this proposal provided fo me by Club Prophet, Inc., and herein referred to as Company.

The following sections are in place to outline the key items that will help, both Customer and Company, ensure a
smooth implementation.

TERMS OF SALE

In order for Company to reserve installation and training dates, the undersigned agrees to execute and return
this Acceptance of Proposal along with payment/deposit for the hardware and first month service agreement

in the amount of $8,499.

**Monthly payments of $664 will then be due starting the second month of Customer’s usage and will be
auto-drafted from Customer’s checking account.

The monthly payments will remain constant for two years as long as Customer continues to use Company’s
POS software solution.
8. Any additional software modules will have an additional monthly service fee,
b. Sofiware customizations will be considered on a case by case basis and will be an additional fee.
c. **After two years, Company reserves the right to raise the monthly software fee, That
increase will be limited to 2% each year.
d. Following the initial term of one year, any additional term shall require the City of Dalton to
authorize said funding for each successive year.

Monthly Service Fee includes:
The right to install and use the number of SAAS licenses for the Company Modules licensed.

Unlimited technical support on business days from §:00am to 7:00pm eastern time.
Emergency support when the support office is closed with typical response within 15 minutes.
Customer retains ownership of the data collected with Company’s products.

o TP

Knitigither party may terminate this agreement with 30 days written notice without cause.

1.

2.

CUSTOMER RESPONSIBILITIES

Customer agress to assign a Project Manager responsible for the coordination of the installation, compiling
of data, and training under this agreement.

Customer has reviewed Company’s Hardware Minimum Requirements (Exhibit B) and acknowledges that
all PCs and peripheral hardware meet Company’s Hardware Minimum Requirements.

Customer acknowledges that Club Prophet offers specific PCI Organization - PA-DSS Validated credit
card integrations. A PA-DSS Validated payment application is a core requirement for a Customer to
establish a PCI-Compliant environment for processing credit cards. Options vary by country and these
validations may dictate hardware requirements and compatible processing platforms. Additional
integration fees may apply. Company has elected to use for their credit card

integration. Limitation of Liability with Credit Card Interface: The merchant/customer is responsible
for reconciling all credit card transactions with CPS reporting and merchant’s bank deposits. CPS will not
be responsible or liable for any discrepancies that were not reported to CPS within 10 business days of the
transaction or any discrepancies that were caused by the lack of merchant reconciliation between CPS, the
Terminal, and the merchant's bank deposit.

Customer will be responsible for hiring a qualified network company to install, set up, and cable the
necessary networking components of computers, This work is to include cabling, network configuration,
hubs/switches, computer instellation, monitor and printer set up, and all other standard “off the shelf*
peripherals. Company will not support our software on generic, home-built PCs or on networks that do not
meet the specifications listed in Exhibit B.
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O prophet

MONTHLY SERVICE FEE AGREEMENT

If Customer is not purchasing computers from Company, Customer must purchase only industry-standard,
brand-name PCs that meet the specifications listed in Exhibit B. Under no circumstances will Company be
responsible for any network problems or reimburse Customer for any fees incurred by or from outside
software/hardware vendors, or Internet Service Providers.

All hardware warranty issues that arise from the purchase of any hardware from Company will fall under

the manufacturer’s original warranty.
Initial
TRAINING
1. Initial training includes specified days (8/hr day) of onsite training per the Training, Installation and Setup
section in the quote above.

Note: Any training over the allotted hours stated in the agreement may result in 8 $50/per hour fee.

2. Additional on-site and/or remote training can be scheduled through Company’s sales office and is available
at a daily rate of $800 plus expenses for on-site training or $160 per hour for remote training.

3. All pass-through expenses for travel, shipping, tax, etc., (See Exhibit A) that are associated with the cost of
training and installation, will be billed upon the completion of said training and installation and will be due
within ten (10) days of the invoice date.

4, Standard Training is included. However Premium Tralning / Travel Applies as follows:

a. [Fthetralning dates require the trainer to Travel on a weekend or holiday, (i.e., must travel
Sunday to start tralning Monday morning) then there is $125.00/day charge for weekend travel,
b. IF Tralning is required on a weekend or heliday {l.e., Saturday training}, there [s a $250.00/day

charge for weekend tralning.

Initial

CONFIDENTIAL INFORMATION

The Customer acknowledges that Company may use products, materials, or methodologies proprietary to Company.
The Customer agrees that Company’s provision of services under this Agreement shall not be grounds for the
Customer to have or obtain any rights in such proprietary products, materials, or methodologies unless the parties

have executed a separate written agreement with respect thereto.

Company, for itself and its officers, agents and employees, agrees that it shall treat all information provided to it by
the Customer (“Customer Information™} as confidential and shall not disclose any such information to a third party
without the prior written approval of the Customer or as may be required by the Georgia Open Records Act..
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MONTHLY SERVICE FEE AGREEMENT

WARRANTIES AND REMEDIES

COMPANY EXPRESSLY DISCLAIMS ANY WARRANTY. THE SOFTWARE 1S PROVIDED “AS IS”
WITHOUT WARRANTY OF ANY KIND, EITHER EXPRESS OR IMPLIED, INCLUDING, WITHOUT
LIMITATICON, THE IMPLIED WARRANTIES OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR
PURPOSE. THE ENTIRE RISK ARISING OUT OF USE OR PERFORMANCE OF THE SOFTWARE IS AND
REMAINS WITH CUSTOMER. THIS LIMITED WARRANTY GIVES CUSTOMER SPECIFIC LEGAL
RIGHTS. CUSTOMER MAY HAVE OTHERS WHICH VARY FROM STATE TO STATE.

Governing Law; Venue. This Agreement is being executed and delivered in the State of Georgia and shall be
construed and enforced in accordance with the laws of that state. The exclusive jurisdiction and venue for any action
arising out of this Agreement shall be the Superior Court of Whitfield County Georgia, and the parties hereby waive
any and all objections or defenses thereto,

ACCEPTANCE OF PROPOSAL

By initialing above and signing below, I imply my understanding and acceptance of each point set forth by
Company.

Customer Signature Date:

Print name
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Club Prophet

Pass Through Expenses
(Exhibit 4)

With each installation, Club Prophet incurs certain pass-through expenses. All pass-through
expenses are billed to the customer at cost.

Pass through expenses include but are not limited to:

» AIRFARE
» Coach Class
» Reasonable Travel Time-of-Day
» Twenty-One (21) Day Advance Purchase Rates When Available
» Airport Parking or Taxi/Uber fees.

« GROUND TRANSPORTATION
» Mid-Size Automobile Rates
» Parking and Tolls
» QGasoline
» Cab Fares (If Applicable)

» HOTEL LODGING
> Reasonable Full Service Hotels {(or comparable housing provided by club)

» FOOD I TELEPHONE I MISCELLANEOUS

» ALL SHIPPING EXPENSES
» Equipment/Hardware
» Software
» Overnight Shipping

¢ TRAINER COMPENSATION
» Premium Training/Travel Rates**

** Regular Training is included. However Premium Training / Travel Applies as follows:

» [F the training dates require the trainer to Travel on a weekend or holiday, (i.e.,
must travel Sunday to start training Monday morning) then there is $125.00/day
charge for weekend travel.

» IF Training is required on a weekend or holiday (i.e., Saturday training), there is a
$250.00/day charge for weekend training.



O clubprophet

Club Prophet Hardware Requirements — 2/1/2020
Club Praphet is not responsible for system performance if the required specifications are not met.

Data Server that has 6 or more POS Stations connected:

Minimum Specification Recommended Specification
Intel Xeon Silvermont/Haswell 2012 Quad Core (or Intel Xeon Goldmont/Kaby+ Quad Core (or greater)

greater) ‘ Microsoft Windows Server 2019 64-bit (or greater)
Microsoft Windows Server 2012 64-bit (or greater) 16 GB of Installed Memory (or greater)
8 GB of Installed Memory {or greater) 3- ITB Drives in RAID 5 Configuration and Separate
40 GB Available Hard Drive Space (or greater) OS and Data partitions
MSSQL 2012 R2 Full Edition (Standard, Workgroup MSSQL 2016 Full Edition (Standard, Workgroup or
or Enterprise) (or greater) Enterprise) (or greater)
Offsite data backup recommended Mirrored Raid Configuration or offsite backup
Antivirus software ‘ Antivirus software
Offsite Data server requires SMB upload and 5SMB
| download speeds
POS Stations and Web Server:
Minimum Specification Recommended Specification
Intel Core i5 Silvermont/Haswell Dual Core (or Intel Core i7 Goldmont/Kaby-+ Dual Core (or
greater) greater)
Microsoft Windows 10 Pro 64-bit (or greater) Microsoft Windows 10 Pro 64-bit {or greater)
+ Windows Updates + Windows Updates
8 GB of Installed Memory (or greater) 8+ GB of Installed Memory (or greater)
40 GB Auvailable Hard Drive Space (or greater) 256 SSD
Wired Network Connectivity Wired Network Connectivity
Antivirus software Antivirus software
Peripheral Hardware:

¢  Thermal Receipt Printers supported - (USB Only): Citizen CTS2000 Epson TM-T88IV or newer

¢  Impact Printers supported (for remote kitchen printing): Epson TM-1J200 scries (Ethernet only)

e  Cash Drawers Supported: APG-320 Cash Drawer, MMF Cash Drawer

o  Epson Intelligent Printers: TM-U220, TM-T88VI-i -and TM-T88VI ( Needed for CPSAIR)

e Bar Code Scanners Supported: Symbol, PSC, Metrelogic

e  Bar Code Printer Supported: Zebra ZD410

e Windows Bluetooth Printer: Citizen CMP-30LBTU

* Touch Screen Monitors supported: minimum LCD size 15”

e Pole Displays: Logic Controls PD3000 (USB)

¢  Credit Card Devices: Ingenico iSC250, Ingenico iPP320, $300, PX 5, USB non encrypted Magtek

keyboard emulation

e  Card printer: Zebra ZXP Series 3 or Fargo DTC410

o  CPSair/CPSgo: iPad running iOS 10 or newer with Infinea Tab M Sied (cell data usage < 500MB a month)

e CPStv: Apple TV 4th gen or newer

s  jOS Bluetooth Printer: Epson TM-P20

e iCPS Stock App: iPod Touch 5th Gen on 108 9 or newer with Linea Pro 5 Sled with 2D scanner

Internet speeds for Cloud Servers requires > 5 Mbps Upload and Download




101 8 New York Ave #201

12iMarketing T Seaer

“1-2-1 Marketing” License Agreement

This License Agreement (the "Agreemant”} is entered Into an Nevember 1, 2020, betwesn RW2 Marksting & Deslign, Inc., a
Texag corporation DBA 1-2-1 Marketing (from now on refemed to as “1-2-1") located at 101 S New York Ave #201, Winter Park,
Florida 32789, and the City of Dalton, Parks and Recreation Department on behalf of Nob North Golf Course (referred to as
“Licenses”).

WHEREAS, 1-2-1 Is the licensor and owner of an Internet based server (refarmed to as the “Technology™),
established for the use of Website Design & Hosting. 1-2-1 will allow Licensee use of the Technology for design, hosting and
management of Licenses’s Website, hitp:/Avww.nobnorth.comy,

WHEREAS, the use of the Technology Includes an Internet based mali server, established for the use of
handiing electronic mall messages via the intemet 1-2-1 will allow Licensee use of the Technology for secure emall
transmissions through the use of Emall Clients & Email Marketing Software. Licensse's oparation of their own E-Marketing
program will be administered by the Licensee and is subject o the restrictions put forth by the U.S. CAN SPAM Act of 2003
and the restrictions sst forth in this Agreement. Licensese will maintain its own customer database and fransmit such massages
with appropriate ant-spam content and “opt out” provisions.

1-2-1 wighes to license Technology to the Licensee and Licensee wishes to use the Technology, both on the terms and
conditions set forth herein;

NOW, THEREFCRE, in conslderation of the promises contalned herein, and other good and valuable
considsration, the recelpt and sufficiency of which is hereby acknowledged, the parfles agree as follows:

1. The recitals above and any schedules or exhibits attached hersto are made a part of this
Agresment.

2 Grant of Licensa. In consideration of Licenses’s payment of sums dus hereunder, and subject
to Licansea’s compllance with the terms and condltions in this Agreemsnt, 1-2-1 grants to Licensee a non-exclusive, non-
transferable, revocabls, limited license of the uss, in object coda form, each of the Technologies described In Section 6
hereln and as may be set forth In any Exhibit hereto. The Technology is owned, operated, and maintained by 1-2-1, and its
use [s bsing licensed to, not sold to Licenses, Nothing In this Agreement shall be deemed to grant Licensea any rights not
expressly granted herein. 1-2-1 may collect and use for any business purposs |t designates anonymized data generated by
the Technologles described herain.

3, Copyright. The Technology provided by 1-2-1 Is protected by United States copyright laws and
Intsrnational treaty provisions. Therefore, Licensee may not copy the Technology provided hereln, or allow use by anyone
other than Licensee for reasons described above.
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4, Transfer and Use Restrictions. Licensee may use the Technology for purposes of Hosting &
Maintalning Licenssee's Website and Email, and Email Marketing of their own customers, contacts, and vendors within their
business. Licensae may not sell, licanss, lend, distribute in any way, or otherwise assign or fransfer the Technology to any
third party. Nelther Licensee nor any consultant retained by Licensee may reverse engineer, decompile, disassamble,
customize, or atternpt to determine the source cods, creative any derivative works of any portion ¢fthe Technology.

5. Term & Termination. This Initial License Agreemsant will run for 12 months and shall be
automatically renewed for succassive 30-day terms. Either party may terminate this License Agresmant at any time should
the other fail to comply with the terms of Agreement. Upon termination, Licensee must discontinue uss of the Technology.
Licenses may terminate this License Agreement at any time with no penalty excapt forfeiture of initial deposit, which forfeffiire

will not apply if termination is due to 1-2-1's non-compliance with this Agreement.

6. Services, Fees & Payment. The services o be provided by 1-2-1, as well as the fees and
payment terms for such are set forth on Schedule 1, attached hersto, and further referred to as the “Service Scheduls.”
7. No Warranly. The Technology is provided on an “as available,” “as-is” basis. To the maximum

extent parmitted by law, 1-2-1 disclaims all warranties with respect to the Technology, Including, but not limited to, the implied
warranties of non-Infringament, titte, menchantability, quiat enjoyment, quality of information, and finess for a particular purpose.
1-2-1 does not warrant that the Technology will mest Licensee's requirements, or that the operation of the Technology will be
unintermupted or error-fres, or that any defects will be cormectad. No oral or writhen information or advice given by 1-2-1 shall
create any additional warranties or In any way Increase the acope of 1-2-1's obligations hereunder. Should the Licensee fesl
the Taechnology is not performing to the standards It expects, Licensea may discontinue the use of, and payments for the
Technology at any time, with proration of uneamed fees, if any. Although 1-2-1 endeavors fo create Technology that Is
accesslble to all users, 1-2-1 makes no warranty that the Technology is compliant with the American with Disabilities Act or the
WaC Level One Guidelines ("ADA"), and Licensee should engage a separate third party to confirn ADA compllance.

8. Licenses Remedies. 1-2-1's entire llability and Licensee's exclusive remady shall be, at 1-2-1's
option. Elther (1) repalr or replacament of the Technology Licensee has Identified as not performing to its expectations, or (1)
refund of & prorated portion of the license fee provided that any portion of the Fee has been paid up front fo 1-2-1 and Ie as yet
uneamed. [f failure of the Technology resulted from accident, abuse or misapplication by Licenses, 1-2-1 shall have no
obligation 1o remedizste any fallres or io refund any fees paid by Licenses.

8. Woebslte Content. Licensee s at any time NOT allowed to publish “Inappropriate contsnt”. Ay
such violation is subject for immadiate termination of this contract by 1-2-1. "Inappropriate Content” s defined as “any content
that is pomogrephic, offensive, or graphic in nature”.
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10. Spam Content. Licensee Is at any ime NOT allowed o communicate or transmit Spam Emails.
Any such violation Is sublect for Immediate termination of this confract by 1-2-1. Licensee must follow guldelines of U.S. CAN
SPAM Act of 2003, as amended.

1. Bandwidth Usage. Licensee is granted unlimited monthly bandwidth for purpose of emall
communication with licensee’s customers, contacts, and vendors, and any other nomal emall communications, provided
licansee athenes o and abides by Website Content & Spam Content guidelines.

12, NO UABILITY FOR CONSEQUENTIAL DAMAGES. To the maximurn extent authorized by
Georgla law, in no event shall 1-2-1 be liable for any damages whatsoever (Including, without limitation, damages for loss of
business profits, business interruption, loss of business information, or other pecuniary loss) arising out of the use or Inability
to use the Technology, even If 1-2-1 has been advised of the possibillty of such damages. The entire liabifity of 1-2- under this
Agreement for all damages of every kind and typs (whether such damages arise In contract, tort (including negligence), or
otherwise) shall be limited to the fees paid by Licenses for the Technology.

13. Support Services. 1-2-1 shall provide Licensee telephone or email access to 1-2-1 staff
personnel 7 days per week from 7am-7pm Eastam Time, to answer routine questions with respect to the Technology or to
assist with service problems or interruptions. in addition, 1-2-1 will provide a support website with written and video procedures
to help educate and keep up-to-date information regarding the Technology.

14, Vendor. shall regisier and remain active as a Vendor of the CITY by completing the Ciy of
Dalton Vendor Packet and fully comply with any and all requirernents of said Vendor during the term of this Agreement.

15. Privacy Pollcy. 1-2-1 shall at no ime usse, share, or disclose any “information” belonging to
Licensee. “Information” is defined as all Customer, Vendor and Contact databagse information, Including Images, logos, and
content and text, which is exclusively owned and malntained by Licenses, or as may be required by the Georgia Open Records

Act.
18. Entire Agreement. This License Agreement shall constitute the entire understanding of the

parties with respect to the subject matter hareof and supersedes any and all prior understandings and agreements, written or

oral, relating thereto.
17. Notices. All notices referred to hersin shall be sufficient if delivered by: (i) personal delivery; (li)

email or fax with confirmation; or (ii) certified mall, retum receipt requested o the respective parties at the addresses sst forth
above their signatures to this Agresment, or such other addresses as they shall from time to time fumish to each other by

written notice.
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18. Governing Law. This Agresment Is being executed and deliversd In the State of Georgia and
shall be construed and enforced in accordance with the laws of that state. The exclusive jurisdiction and venue for any action
ariging out of this Agreement shall be the Superior Court of Whitfield County Georgia, and the parties hereby waive any and all
objections or defanses thareto.”

19. Assignment. 1-2-1 may assign this agreement without Licensee’s consent o a third-party

purchaser of substanfially all of lts assets or of its business.
IN WITNESS WHEREOF, each of the pariles has causad this License Agreement fo be executed as of the date first written
above.
RW2 Marketing & Design, Inc., DBA 1-2-1 Marketing

151 N Maltland Ave #948193
Maitiand, FL 32751

By: _ By:
Ryan Woaod David Pennington

Mayor
President Chy of Dalton
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Schedule 1
Service & Fee Schedyle
Services. 1-2-1 shall provide the Following Services & Support to Licensee:
Website, Email Marketing, Online Store, Event Registration, eBlog, Club Prophet integration, Gallus integration,
CampaignPliot, Social Media integration, eBlog, and Event Calendar.
Addltional webslte features can be added or removed by 1-2-1 and Licensee at costs stated on 1-2-1's website.
Eees.

{a) The License "Fee" due to 1-2-1 under the first term of this Agreement shell be the rate of $199.00/month.
Ali fees are in US Dollars (USD). Fee begins as of November 1, 2020. Licensee must communicate any developmental start
delays to 1-2-1 via telsphone or emall. Service wil include up fo 10 hours of work on the initial website design and
development, after which an hourly rate of $75 will apply.

(b) inttial Payment. 1-2-1 will design Licensee's websita for initial, upfront fee of $0. Licenses will be required
to pay the first three (3) monthly fees in advance ($587.00) and retum signed Agreement to begin website design project.
Payment / Bliiing QOotions.

Licensee may choose one of the following 3 options for the schedule and methed of payment as follows:

Payment Schedule (please inlial next to prefsrred method):
Monthly Quarterly (Invoiced via email on 1/1, 4/1, 71 & 10M) Annual (Invoiced via email on 7/1)
Payment Method (pleass Initlal next to prefered method):

Credit Card (Visa, Mastercard, Amex, & Discover) ACH Check

Licenses is responsible to keep Cradit Card and Bllling Information cument. This includes a valld Email Address for PDF
Invoice / Statement delivery via emall. All fees will be prorated to the next billing cycle if needed, and Invoicas must be paid
by Licensee within 30 days unless otherwise agreed upon terms.

The license “Fes" due to 1-2-1 each successive tern under this Agreement shall be as determined by 1-2-1. Fee must be
communicated to Licenses by 1-2-1 on or before ninety (90} days prior 1o the expiration of the cument license term. 1-2-1 will
elect to ralse Licensee’s Fee only if 1-2-1's costs for the Technology riss, the Technology Is improved, or Licensee adds
additional services.
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CLUB PROPHET
ACH AUTHORIZATION AGREEMENT - US

CUSTOMER NAME | The City of Dalton, Parks and Recreation Department

TELEPHONE #

BANK NAME
BANK ADDRESS

BANK ROUTING #
BANK ACCOUNT #

e —————————————————————————————————

I/We authorize Pro-Shopkeeper Computer Software Company DBA Club Prophet Systems to begin
deductions for monthly regular recurring payments and/or one-time payments from time to time, for
payment of all charges arising under my Club Prophet Systems account. Regular monthly payments for
the full amount of services will be debited to my account on the 10% day of each month. Club Prophet
Systems will provide 7 days’ notice for the amount of each debit. This authorlty remains in effect untll
Club Prophet Systems has recelved written notification from me of change or termination.

ONE-TIME DEPOSIT $ 8,499 MONTHLY SERVICE FEE $ 664 |

SIGNATURE OF ACCOUNT HOLDER

PRINT NAME

DATE

EMAIL (for monthly billing statements) :

PLEASE RETURN FORM TO: Club Prophet Systems
kate@clubprophetsystems.com
Fax: 724,274.0387
Questions: 1.800.793.1872 x7006
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Feature Rich. Easy to Use.

Club Prophet Systems is the worid isader In golf management software. With over 1,700 facllities in
18 countries and in nine languages, Goif Point of Sale (POS) Integrates all of your transactions In
real ime, Including sales, inventory, customer management, reporting, security, and more. POS Is
designed specifically for the goif business to meet the needs of the smaliest 'mom & pop” shop to

national goif management accounts, from ellte resorts to PGA tour stops.

Bales
Customize an unfimited number of "Quick Sale” keys for each point-of-sale terminal. ltems can be

sold using a touch acreen, scanning a bar code, or typing In the product code or description. Each
sale can be tied to an account for customer billing and sales history tracking, as well as o support
sales analytics and targst marketing. inventory updates in real time. Open and save tabs. Generate
rain checks that are pro-rated by the number of holes piayed and assigned a monetary value. Rain
checks are uniquely bar-coded to prevent duplication and the balance Is simply deducted at
redemption from the current green fee, which means that your customer Is not restricted to redesm a

raln oheck for the same green fes originally purchased.

CPS8 Air
CPS Alr is a new 100% moblle 08 application that can exiend POS anywhere a WIF! or cellular

connection Is avallable. CPS Alr Is perfect for beverage carts, sales tents, overfiow, special events, or
even off-glte retall shows.

Credit Cards and Gift Cards
Ciub Prophet Systems Is PA-DSS validated with the PCI organization. Integrated payment

franeactions are fast, using EMV, NFC (AppiePay and Google), card-on-file, toksnization and more.
CPS supports several processing platforms and has an in-house credit card expert fo help you

evaluate the best options for merchant services. CPS Gift Cards are In intsmal solution so there are
no per transaction fees for gift card transactions. CP8 can supply the physical card as weil with your

brand on the card.

inventory Control
The Integrated inventory module supports unlimited suppliers and products. its features include tier

and seasonal pricing, purchaee orders, real-ime updates of inventory, and a physical inventory
wizard. Bar code scanning and price tag printing aflows you to set your own product code or use the

products UPC code.

Customer Management
The customer management module handies membership dues, season pass holders, loyalty

programs, credit books, prepald programs, smart card fracking, depsndents, recurring charges,
customner photos, and many more features. Customer data oan inform your business decisions and
sirategies with the access you'll gain to customer purchases and activities. You benefit from having e
complets professional bliling system, as well as an Intelligent marketing tool to grow your business.



People don't carry cash like they used to.

Having the ability to eccept credit cards for payment out on the course will increase your sales. Mobile POS
brings the ability to take credit cards at the beverage cart. Your golf course's tee times and check-in updates
connect to the POS in real time, so your starter can verify that golfers have paid while also collecting their email
addresses for future marketing,

10 of the Many Benefits of CPS Point of
Sale

» Touch Screen Design
» Credit Cards & Gift Cards (PA-DSS Validated)
» Buying Clubs






Feature Rich. Easy to Use.

What if your golf business software could identify, In
advance, exactly when you needed to drive play at your
golf course, and then quickly contact the golfers to fill your

online tee sheet?

Club Prophet Systems Starter Hut Tee Sheet is the most powerful and sasy-to-use tes sheet
scheduling software sver developed. If you're tired of the torturous way tee sheet resarvations
operate and want a business software solution that has been designed especially for the world of golf
shop operations, you'rs about o learmn how to end all that suffering... for good!

Starter Hut Tee Sheet is pro-shop software that has been designed from the ground up fo give staff
online tee times at a glance. It works for single or multiple courses and at sites with local or cloud-

based solutione.

With Starter Hut Tee Sheet, It Is easy for golf courses to manager tee sheet bookings and events, as
well as to move piayers and groups on the tee sheet or between multiple tes sheets for multiple
courses. Set various rates, special, bid-up, and reverse auctions. You can also manage golf carts,
caddies, and rental clubs. Want to inow what more It can do for your faoliity?

10 of the Many Benefits of the StarterHut
Tee-Sheet

»  Group Reservations & Event Management
* Squeeze, Move & Place Instantly

= Bid-Up & Reverse Auctions

« Full POS Integration

=« Tee Sheet Reparting

¢ Referral Tracking

» Forecasting and Analysis

»  Marketing Tools

» Utilization Reports

»  Paid, Cancelled & No-Show Tracking



Big or small, full service or quick service, white tablecioth or shack shop, burgers or vegan smoothies,
CPS Food and Beverage module s the perfect addition to any business that offers food service. This
is not just another golf POS Instailed In your F&B facility. This ls a complete system designed

specifically for F&B.

For fine dining we provide seating / table layout, assigned tables to walt staff, firing tickets to remots

printers for the kitchen and bar and table side ordering and payment. For casual dining and shack-bar
you can skip the seating chart and go right to the transaction acreen for quick service sales. We even

have kiosk options for customers to order their own food.

The Integrated time clock combined with built-in security allows you to track your smployees with
ease. Finally, advanced reporting and easy exporting to your accounting program make end-of-day

CPS F&B software is a module that integrates smoocthly with the CPS sulte of goff course
management software to faclitate real-time posting of transactions to customer loyaity programs and

billing.

10 of the Many Benefits of POS Express
F&B

User Defined Menn & Modiflers
Reorder, Move Tables & Itema
Table Side Order Eniry

Quick and Easy Order Entry
Floor Layout or Transaction View
End of Shift Checkouts
Integrated Tims Clook

Remote Printing

‘Advanced Reporting

Split Checks



Feature Rich. Easy to Use.

Whether your facilily is compietely public, fully private, or somewhere in between —the best customer
is an existing customer. Club Prophet Systems gives you the tools to treat each customer as a VIP.

The Customer Managasment module can track each POS transaction to a specific customer. This le

an Important concept for identifying and tracking your core customers, as well as those customers
who you have recsntly acquired or who have defected. Your golf business will truly understand your
customers with access to valuable data and the abliity to detect trends and opportunities.

The Customer Management module features a complets history of every sales transaction for the
customer. For private clubs a complete system to manage membership dues, assesaments, and F&B
minimums. For all facility types features Include season pass holders, loyaity programs, credit books,
prepaid programs, smart card fracking, gift cards, customer id cards, dependents and many more
features that give you the abliity to track all customer purchases and activity; allowing you to provide
a complete professional bllling system as well as an inteliigent marketing tool to grow your business.

10 6f the Many Benefits of the CPS
Customer Management

Customer Profile with Photo
Completo Sales History with Lookup
Loyalty Points Program

Credit Book, Pre-Pald and Smart Card Programs
Customer Billing/Statements

Online Customer Statements & Payments
Recurring Charges
Dependent and Sub-Acoounts
Credit Card Dn-File

Member ID Card & Entry Systems



10 of the Many Benefits of CPS
Mobile Applications

s Increase Speed of Sarvice

¢ More personal Interaction with Customers

o Fully integrated in real-time to the CPS Databass

« More touch-points to gather emalis

o Ablity fo accept cradit cards anywhere

e Full reporting and traciing

= Pace of Play tracking

s WH and Cell Neiwork options

o Siadas with Integrated card swipe and bar code scanner
o Starier has real time access fo the fee sheet



Harness Your Data

The Club Prophet Systems sulte of applications Is rich In marketing features and tools that help you
analyze your business and drive new businsss to your golf course. E-mall broadcasting and detalled

analysis of your faciilty allow you to target customers and maximize your profit

Customer data sets, including emall address and cell phone number for SMS, drive the marketing
machine. Club Prophet provides muitiple touch points to help you gather this information.

Online Tee Time, Leason Reservations, and Online Web-Stores collect the customer data and
automatically populate your club's database. You also have the option of getting it during check-In
from the golfer. No time for that? How about a starter application on the first tes, where the starter
can verify that everyone has paid by having real-ime acoess to the tee shest. While doing so, gather
the foursome for @ photo on the first tee. Gather thelr emall addresses to send them the photo!

Ancther option, our Data Collect Kiosk can be strategloally placed In one or more locations at your
faclity, as well as on your website. This kicek presents an offer, and then the CPS system validates
the customer's emall to provide a certificate for the offer to quallfied customers. Again you capture the

customer's emall address automaticaily.

10 of the Many Benefits of Email
Marketing

Email Broadcasts

Promotional Emails

Birthday Specials

Tergoted Marketing

Email = No Postage
Automatically Collect Email Addresses via the Web

Store and Track Online Reservations

Forecasting to Let You Know When You Need to Drive Play.
Easily Track Succeas & Return on Invesiment

Encourage Customer Loyalty



() clubprophet

Web Interfa ervices Requirements

If you are using an external web service application, Web Store, Online
Reservations, Remote License or any service that requires Web Services, the
following requirements need to be met prior to ourinstallation/setup.

**You will need an IT Professional to set up these requirements,**

1. A public and static IP address. Your internet service provider can tell you if you havea
static or dynamic IP address. If it's dynamic, you will need to ask your internet service
provider to set you up with a static IP address.

2, Port 80 (or other port) needs to be open and forwarded to your web server. Dependingon
the brand of router that you have, it may be called NAT Translation. Please provide a
screen shot of www.canyouseeme.org website showing the successful open port
connection teston the web server. This screen shot will show the public static iP address
and show the opened port you are using.

3. For PCl Compliance, you need to have a web server that is separate from your data server.
You will need to use a different computer than your server to control traffic from the web.
This machinecan be one of your client machines that you are already using with our
software.

4. Send this information along with your IT Professional’s contact information to Lee Hanyo,
Project Manager:

5. Ifyou have any questions regarding the information listed above, please contact Lee
Hanyo, Project Manager at 800.793.1872 {Option 1) or email



FOR CITY USE ONLY

FINANCE DEPARTMENT

P.0. BOX 1205

DALTON, GEORGIA 30722 [Jinitial Application [JRevision

PHONE: (706) 278-6006 Vendor ID

FAX: (706) 277-4640 i |
Manth Doy Yoar

initlal Below when complete
Packet Completion verifled

VENDOR APPLICATION

Contract Number

Project Name

Company/individual Name: ProShopkeeper Computer Software Company

Doing Business As: Club Prophet Systems

Physical Address: /01 Russelton Road

ciy: Cheswick state: PA 21p Code: 15024

Remittance Address for payments: 701 Russelton Road

cry: Cheswick state: PA 21p Code: 15024

Principal line of business, please briefly describe any services or products provided:

Point of Sale software for Parks and Rec - Golf course

724-274-0387

Phone Number: 1.800.793.1872 x7008 Fax Number:

E-Mall Address: at€@clubprophet.com

Vendor Contact/Representative: Kate Coccaro

Organized as: I:llndlvldual |:|Partnership COrporatIon Date: State: PA

Federal Tax ID Number (if company): _2_ _3_- _2_ g 1_ E_ §_ _9__“.'-_’_
Soclal Security Number (if individual): ___ _ - -

DUNS Number: ___

Special Status: |:| DBE-Disadvantaged Business Enterprises (Please submit copy of certificate)
D MBE-Minority Owned (Please submit copy of certificate)
|:| WBE-Women Business Enterprises (Please submit copy of certificate)




|:=on CITY USE ONLY

'andor  #:__
Setup Date:

City of Dalton ACH Payment Approval Form

Dear City of Dalton Vendor or Contractor:

The City of Dalton has a program that allows vendors the option of receiving payments for goods and/or
services by electronic funds transfers (EFT) through the Automated Clearing House Network (ACH) in the
NACHA CCD Format. if the City of Dalton sets you up for EFT processing, payments will be deposited
directly to your account, as opposed to mailing you a check. If you give us your e-mall address, a payment
notice will be sent out each time an ACH transfer Is executed. We anticipate that this aiternate method
payment will introduce collection/payment efficiencies for both your institution and ours.

This form Is a request for you to authorize us to pay by EFT. By completing this form and providing an
authorized signature, you (1) authorize the City of Dalton to make payments for goods and/or services by
EFT, (2) certify that your company has selected the designated depository financial Institution, and {3)
direct that all such electronic funds transfers be made as provided below. If you have questions about this
form, please contact the Finance Department at 706-278-6006.

mosltgyﬂutlnn Name:

Depasitory Institution Address: )
{PC BOX 609 Pirtsburgh Pa 15210

CTAEOBS TR T il (4 e W
i isanbisa 4 ot Jopsiei

The below named company acknowledges and agrees that the terms and conditions of all agreements
with the City of Dalton concerning the method of payment for goods and/or services shall be amended
to allow for ACH payments as described above.

The below named company will give thirty (30) days written notice to the City of Dalton of any changes
in depository financial Institution or other payment instructions. When properly executed, this
Authorizatlon will become effective fifteen (15) days after its receipt by the City of Daiton.

Company Name: Contact Person Name:
Club Prophet Systems |Kate Coccaro
Contact Person Phone Number: I Contact Person E-mail Address:
1.800.793.1872 x7006 katefclubprophet.com
x -
Authorlzed Signature and Title Date

Please return completed form to Attn: Accounts Payable at the
address below or by fax to (706) 277-4640.

\]
o City of Dalton
06 5 Attn: Accounts Payable
P.O. Box 1205
Dalton, GA 30722-1205




Retain for Your Records

9T-8 (Rev. 5/2014)
DEPARTMENT OF REVENUE
SALES TAX CERTIFICATE OF EXEMPTION
GEORGIA PURCHASER OR DEALER
To: ~ .
WUPPLER] DATE)
o {BUPPLIER'S ADDRESS) o {8TATE) P coo)

THE UNDERSIGNED DOEB HEREBY CERTIFY that all tanglble perscnal property purchased or lsased afterthis date will
be for the purpose indicated below a&nd that thia certificate shall remain in effect untl reveked in writing. Any tangible
personal property obtained under this certificate of exemption ls subjact to the sales and use tax If it [s used or consumed

by the purchaser Inany manner other than that indicated on this certificete. (Check eppropriate box.)

™ 1. Purchases or ieasas of tanglble perscnal property ar services for resale. O.C.G.A. § 48-8-30

[ 2. Purcheses or leases of tanglble personal properly o sarvices made by the Federal Govemment, The American Rad
Cross, Georpla State Governmant, any county, municipalty, quailfying authority, or public achool systern of this stata,
g -1 N 1L A S80IgIA S [ Al % 3 Bt

adel-JrEe] l{+RiL & A LA [IOL IS i ELC

sxemotion. O.C.GA. § 48-8-3(1)8)(6. 1X8.2)

{13, Purchases or leeses of tangibls personal property or services for RESALE ONLY by a church, qualifving nonprofit child
caring Insthution, nonprofit parent teacher. organization or assoclation, nonprofit private school (grades K=12), nonprofit
entlty ralsing funds for a public library, member counclls of the Boy Scouts of the U.S.A. or Girf S8couts ofthe U.S.A. THIS
EXEMPTION DOES NOT EXTEND TO ANY PURCHASE TO BE D BY OR DONATED BY THE PURCHASING
ENTITY. A GQeorg = ; BO X nuMEBer is not reg D axemption. 0.C.G.A. s 48-8-

S(15)(38)(41)(56)5BNT1)
171 4. Materiale used for packaging tanglble perscnal property for shipment orsales, Such materials must be used solady for
A Georgia Sales_gnd Use tax number s not

packaging and must not be purchased for reuss by the shipper or seller.
required_ for this exemption. 0.C.G.A. § 46-8-3(34)

1.

[ 5. Alrcraft, watercraft, motar vahicles, and other transportation equipment mantfaciured or assemblad In this state sold by the

menufecturer or assembler for use exclusively outside of this stata when possession |s taken by the purchaser within this
ent

state for the sole pwpose of remaving the properly from this siate under ita own powsr dua to the fact that the equipm
does not land Keeif more remsonably to removal by other means. A Ge Sales and Lse {g 2 ot renuired
ihis exemption. O.C.GA. § 48-8-3(32)

[} 6. The sale of alrcraft, watercraft, raliroad locomotives and rolling stock, motor vshicles, and major components and
replacement/repalr paris of each, which wik be used principally to the borders of this stels In the service of
transporiing pesssngers or oargo by common oarrers In Interstate or forelgn commeros under authority grantad by the
Unitad States government. Privale and contract carriers are not exempt. O.C.G.A. § 48-8-3(33)(A)

i1 7. Purchases or leases of tangible personal property or services made by a federally charterad credit union, credit unlons

organized under the lawa of this state, and credit unions organized under the lawe of the Unltad Stetesand domiclled
within this state. porola Sgles and Use tax number (s not required for A 12 US.C.8. 1788; O.C.BA. §

48-8-87

o bd .

(Dascriba Purchasar's Buskiess Activity)

Under penaities of perjury 1declare that thig certificale has bsen sxaminsd by me and to the bost of my knowledge and
bellef Is true and correct, made in good faith, pursuant to the sales and use iax laws of the State of Georgla.

Businase Name: CITY OF DALTON Salea Tax Number:

Business Address: 300 WEST WAUGH STREET - Clty: DALTON _ State: GA_ _ Zip Code: 30722
Purchasers Name: (', Marle Burfiord / A The: Accounting Specialist

A dealer must sacure one properly complasted certificate of exemption from each buysr making purchases without payment of the tax.
The dealer must maintain a copy of the certificate of exemption pressntad for sudit purposss.



Hrm W-Q Reguest for Taxpayer mm;ﬂ;
wmm identification Number and Certification ,.,,,""""'M,. IRS.

Intensl Rowerue Servios
1 Name (s shown an your nooms ex feherl Namo i reguied on this Breg do nod lssve this Bne blank.

ProShopkeeper Computer Software Company
2 Business name‘disregarted entity namme, i dillerrs SOM SHOVS
|DBA Club Prophet Systems

8 ,Chack sppropriete box for fedaral tex clssification; check only ons of the following ssvan boses: B-mmﬂww
Dmm-mﬁ-guuu (3 coopostion  [] 8comomtion [] Petrerstip [ Trustestate | ingirumitions on page 55
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i
5
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8 Atidrens (number, siresl, snd apt. ar sulls N0y Fagquesisr's name and addness {optional
701 Russeliton Roagd
8 City, stsbe, and JP cade .
8 Chaswick, PA 15024 .
T List gooount rrber(e) henw (opticnd)

Taxpayer Identification Number (TIN)
hmnumhmmmmmmmummmm1hmﬂ Soclai escurity number

resident sllen, lnbpmpﬂlu' M%mmhhnm a.PareInr
ar on . - -
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page3. or
Note. if th acoount fa in more than one name, ass the instructiona for ne 1 end the chert on page 4 for | Emwioysr
@uidaings on whose rumber 1o ente. 2(a3|-|2/0|1]3|8|95

Certification

Under penaities of pegfury, | cartify that:

1. The number shown on this form ls my coment taxpayer idecyifiction number for | e walting for a number fo be ieusd to maj; and

2. [ am not mubject o withhelding becavee: () { withhodding, 1 have not notiied by the intamal Revenue
o mullnujquthmwﬂﬁ-ﬁ:mﬁlﬂnbMHl&%m?ﬂhmeMMmMIm
no tonger subjeot 1o baokup withhaiding: and

8. 1am 2.8, oizen or other LL8. pareon {infinad below); and

4. The FATCA oodeis) sntered on fila foern f sny) indicaling that | am exempt from FATCA reporting is comect.

Cariifioation nstructions. You must oroes cut lem 2 above If you heve been natified by the IRS that you ere curmantly subject 10 backup wilhholding
mmmmmmuﬂmmmuu:ammummu agtads traneactions, item 2 dosd not apply. Fa'mrm
Interset paid, acquisition or shandoniment of ssoured property, cancaliation of debt, contributions fo an indivicusd retirement amangemaent and
geanerslly, Wrmmmmmnmmumnmmmmmywmmmm
Instruotions on page ,
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Qeneral | K » Farm 1098 (rome morigegs hienest, 1005-E jstudent loan briwreal), 1008-T
muhmnnhmmmmmm » Form 1008-C foancelsd deb)
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» Form 1068-8 §stock or mutusl fund salss and dertain other tmneaciions by 4, Carity that PATCA enbared an this form (f mdmm u
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+ Form 1009-8 (proceeda from resd sstels transacitons) Pape 2 for fAnther information.

« Fonm 1099-K (merchant owv and third parly nvtwork tranesctions)

Cat, Mo, 10231X Form W-5 @ev. 122014



.: CLUB PROPHET SYSTEMS
PRO-SHOPKEEPER COMPUTER SOFTWARE CO0., INC. .
701 RUSSELLTON ROAD PNC BANK, ﬂ@g%gl& ASSOCIATION
CHESWICK, Pa 15024 ‘I

PF: B00.793.1872 FaX: 724.274.03687
iy ;

PAY TO THE
ORDER OF :
)
A
| i
MEMO

I E—— =
ORI "0 L5 ZLE" 0L 3I0OD0SE: LOOLSSLALSH

CLUB PROPHET SYSTEMS / PRO-EHOPKEEPER COMPUTER SOFTWARE ' 1 5 2 4 6

[+]

LUB PROPHET SYGTEME / PRO-8HOPKEEPER COMPUTER SOFTWARE 1 5 2 4 6
FRODUCTRELTION  LSE WITH 21883 BNVELOPE Dahnte Comparation 1-800-328-0304 or www.dsluxs.com/shop .
@ Gl
FOF404 STKDKOS 04/10/2018 0858 -306-



