
RESOLUTION 24-07 
 

A RESOLUTION TO ADOPT ADA TRANSITION PLAN 
 
WHEREAS, the Americans with Disabilities Act (“ADA”) was enacted in 1990 to ensure 

equal access and opportunities to individuals with disabilities; and 
 
WHEREAS, the City of Dalton is committed to compliance with the ADA and to fostering 

an environment of accessibility, diversity, and inclusion; and  
 
WHEREAS, the City of Dalton has created an ADA Transition Plan, which serves as a  

strategic plan to implement said goals; 
 

NOW THEREFORE BE IT RESOLVED, that the Mayor and Council of the City of 
Dalton hereby adopt the ADA Transition Plan attached hereto as Exhibit A.  

 
 BE IT FURTHER RESOLVED, that all resolutions or parts thereof of the City of Dalton 
in conflict with the provisions herein contained are, to the extent of such conflict, hereby 
superseded and repealed. 
 
 BE IT FURTHER RESOLVED, that these Resolutions shall take effect immediately 
upon their adoption. 
 

 SO RESOLVED, this 5th day of February, 2024.  

 

      CITY OF DALTON, GEORGIA 

      _________________________ 
       Annalee Sams 
       Mayor  
ATTESTED TO: 

     
___________________________       
City Clerk   
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ADA TRANSITIONAL PLAN 
 

1. PURPOSE 

The purpose of this Plan for the City of Dalton is to establish a comprehensive and 
strategic framework dedicated to identifying, prioritizing, and addressing barriers to 
accessibility within our municipal infrastructure. This plan is designed to ensure 
compliance with the Americans with Disabilities Act (ADA) by outlining a roadmap for the 
removal of physical and communication barriers. Our commitment is to enhance 
accessibility across public facilities, visitors, and members of the community. Through 
proactive measures and ongoing assessments, we aim to create an environment that 
reflects our dedication to the principles of the ADA, promoting a city that is welcoming 
and accessible to individuals of all abilities. 

 

1.1 MISSION AND VISION O F THE CIT Y O F DALTON 

MISSION 

The mission of the City of Dalton is “to enhance the quality of life for all residents, the City 
of Dalton is committed to fostering a vibrant community by providing efficient services, 
promoting economic prosperity, preserving our cultural heritage, and ensuring a safe and 
inclusive environment.” 

VISION 

The City of Dalton envisions a dynamic and sustainable future where diversity is 
celebrated, opportunities for growth and innovation abound, infrastructure supports 
thriving businesses and neighborhoods, education is valued, and residents enjoy an 
exceptional quality of life, making it a destination of choice to live, work, and play. 

 
 

1.2 STATEMENT OF ACC ESSIBI LITY 
 

The City of Dalton is committed to fostering an inclusive and accessible community where 
all individual, regardless of ability, can fully participate in civic life. This commitment 
extends beyond legal compliance and reflects our dedication to creating an environment 
that embraces diversity and ensures equal access for everyone.  
 
Our commitment to accessibility is not static; it is a dynamic process that involves 
continuous improvement. Regular assessment, adjustments to our action plan, and 
transparent reporting mechanisms are integral to our approach. We are dedicated to 
being accountable to our community as we strive to create a more accessible and 
welcoming City of Dalton. 

 
 

 
 

 

 



 

2. INTRODUCTION 
 
The City of Dalton, nestled in the heart of North Georgia, is a community built on the 
values of diversity, inclusivity, and respect for all its residents. Recognizing the 
importance of creating an environment that is accessible to everyone, the City has 
undertaken the development of a comprehensive ADA Transition Plan. This plan is 
rooted in a commitment to go beyond legal requirements, aiming to proactively identify, 
address, and remove barriers to accessibility throughout the community. 
 
Legal Framework 
Enacted in 1990, the Americans with Disabilities Act (ADA) serves as a beacon for 
ensuring equal opportunities and access for individuals with disabilities. As a Title II 
entity, the City of Dalton is dedicated to complying not only with the letter but the spirit 
of the ADA. This Transition Plan serves as a strategic guide to align our practices with the 
ADA's principles, fostering an environment that promotes inclusivity and accessibility. 
 
City Diversity and Vibrancy 
Dalton thrives on its rich cultural diversity and dynamic community spirit. We 
understand that true community strength lies in the ability of every individual, 
regardless of ability, to fully participate in civic life. The ADA Transition Plan is an 
essential step towards ensuring that our city reflects these values by systematically 
addressing physical, programmatic, and communication barriers. 
 
Vision for Inclusive Future 
Our vision extends beyond mere compliance; it envisions a future where Dalton is a 
model of inclusivity, where accessibility is seamlessly woven into the fabric of our 
community. By implementing this Transition Plan, we aspire to create an environment 
where every resident and visitor can engage, explore, and thrive without encountering 
barriers. 
 
As we embark on this transformative journey, the City of Dalton invites all community 
members to join us in shaping a more inclusive future. Together, we are building a city 
where accessibility is not just a requirement but a defining characteristic that enriches 
the lives of all who call Dalton home. 
 
 
 
 
 
 
 
 
 
 
 
 
 



 
There are many potential barriers to accessibility of State or City services, and the 
following are simply a few of the more common examples: 

 

 
 

Programmatic 
Barriers 

 Building Signage 
 Customer Communication and Interaction 
 Access to Public Telephones 
 Emergency Notifications, Alarms, Visible Signals 
 Communications (via internet, public meetings, 

telephone) 
 Participation opportunities for events sponsored by the 

City 

This Plan has been prepared after a careful study of City of Dalton’s programs and 
facilities. The City, in preparing this document, has received input from department 
directors, city employees, citizens, as well as from the City Council. Responsibility for 
implementation of this plan will reside with the City Administrator’s Office. City facilities, 
programs, services, policies, practices and procedures will continue to be surveyed on an 
on-going basis, and the ADA Transition Plan may be revised to account for changes to City 
functions. Training will also be conducted and maintained by staff to ensure ADA 
Compliance remains of the upmost importance in the overall plans for the City. This Plan 
will be posted to the City's web site for review and consideration by the general public. 
In addition, notice will be provided of its existence in any official and unofficial City 
publications. 

 

3. PHYSI CAL BARRIERS 

A public entity may not deny the benefits of its programs, activities, and services to 
individuals with disabilities because its facilities are inaccessible. A public entity's services, 
programs, or activities, when viewed in their entirety, must be readily accessible to and 
usable by individuals with disabilities. This standard, known as "program accessibility," 
applies to all existing facilities of a public entity. Public entities, however, are not 
necessarily required to make each of their existing facilities accessible. Below is a table of 
the City’s existing facilities and parks: 

 

 

  
 Path of Entry/Travel 
  
 Service Counters 

Restrooms 
Sidewalks/Curb Ramps 

  



 

 
 

City Facilities/Parks Address Inspection 
Completed 

City Hall 300 West Waugh St. Yes 
Dalton Police Department 301 Jones St. Yes 
Fire Station 1 404 School St.  Yes 
Fire Station 2 1024 Abutment Road Yes 
Fire Station 3 159 Haig Mill Road Yes 
Fire Station 4 1800 Dug Gap Road Yes 
Fire Station 5 1290 Cross Plains Trail Yes 
John Davis Center 904 Civic Dr. Yes 
Mack Gaston Center 218 N. Fredrick St. Yes 
Nob North Golf Course 298 Nob North Dr. Yes 

Al Rollins Park 521 Threadmill Rd. Yes 
Broaddus/Durkan Complex 310 Smith Industrial Blvd. Yes 
Brookwood Park 901 W. Lakeshore Dr. Yes 
Burr Performing Arts Park 101 S. Hamilton St. Yes 
Civitan Park 505 Shugart Rd. Yes 
Dalton Green 117 N. Selvidge St. Yes 
Haig Mill Lake Park 652 Haigmill Lake Rd. Yes 
Heritage Point Regional Park 1275 Cross Plains Trail Yes 
Heritage Point Soccer Complex 1700 Hale Bowen Dr. Yes 
James Brown Park 904 Civic Dr. Yes 
Joan Lewis Park 700 Fourth Ave. Yes 
Lakeshore Park 479 Cedar St. Yes 
Mt. Rachel Hiking Trail W. Park St. Yes 
Otis Cook Memorial Tree Park 800 Parkway Dr.  Yes 
Raisin Woods Park 145 Raisin Way Yes 
Waterfall Park 890 College Dr.  Yes 
Public Works 532 N. Elm St. Yes 
Trade Center 2211 Tony Ingle Parkway Yes 
Dalton Utilities 1200 VD Parrott Jr Pkwy. Yes 



A self-evaluation/assessment of each of the City's physical facilities has been 
completed for all of the City’s facilities as noted in the table above. The remaining self-
evaluation/assessments will be completed in conjunction with the execution of this Plan. 
The self-evaluations were made of existing baseline conditions at each of the facilities 
listed in the table above. The evaluations were made based on the criteria for determining 
existence of impediment as outlined below. 

3.1 BASELINE CONDI TIONS 

City's facilities are reviewed in light of several "baseline" conditions, including: 
a) Access to parking and entry into the facilities themselves; 
b) Access to a clear and distinct path of travel; 
c) Access to programs and services themselves; 
d) Access to public areas and restrooms; and 
e) Access to related amenities. 

3.2 CRITERIA FO R DET ERMI NING EXI STENCE O F IMPEDI MENT 

Criteria have been established to determine whether corrective action needs to be taken at a 
particular facility. The criterion includes, but is not limited to: 

a) The nature of unique programs or services. Some facilities and sites are the 
only location that a particular program or service may be provided; so, 
there is limited flexibility to move the program or service to a more 
accessible facility. 

b) Facilities already in compliance with ADA accessibility guidelines. Several of 
the City's major facilities were constructed or underwent major renovations  
after the effective date of the Title II ADA. 

c) Ability to relocate programs from one facility to another accessible facility. 
Because the City may offer special programs and services at more than one 
location, consideration was given to distribution of the special programs and 
services when viewed in their entirety; 

d) Current state of accessibility. The current condition of each facility in terms 
of barriers already removed, or planned to be removed. 

e) Cost. The cost of alternatives to physical barrier removal versus the cost of 
an alternative corrective action plan; and public use. 
 
 
 



 

3.3 SIDEWA LK ASSESSMENT 

City of Dalton continuously works to perform repairs, upgrades and expansion of its sidewalk and 
pedestrian traffic route network. This work is inclusive of ensuring that new sidewalk, and 
upgrades and repairs are constructed to meet ADA guidelines. Currently the City’s Public Works 
staff has been proactive in placing emphasis on certain targeted corridors to address 
maintenance, expansion and ADA improvements of the sidewalk infrastructure.  

With the recent purchase of GPS equipment, the City intends to inventory sidewalk and 
pedestrian/ADA crossing infrastructure. During the inventory process, City personnel will assess 
the infrastructure for maintenance needs, improvement, possible expansion as well as ADA 
compliancy. 

Once the data is obtained from the overall assessment, City personnel will develop a Corrective 
Action Plan to improve inclusion and remove or reduce barriers that currently exist. Proposed 
sidewalk and infrastructure expansion will be completed as funding is identified.  

 
3.4 ACTION PLAN 

Through self-evaluations, we have identified deficiencies in the City of Dalton's facilities 
that impact the ability of disabled persons to fully benefit from the City's programs, 
services, and activities. For buildings that have undergone assessment, a correction plan 
or appropriate course of action has been documented for each deficiency, along with a 
schedule outlining when these corrections will be completed. 

The City of Dalton is committed to ongoing monitoring and assessments of all city 
facilities and programs. Whether identified through internal assessments or public 
reports, any issues discovered will prompt the city to take immediate and necessary steps 
to address and rectify them. This proactive approach is designed to systematically tackle 
accessibility concerns, creating an environment where every individual, regardless of 
ability, can actively participate in and enjoy the diverse offerings of the City of Dalton. 

 

4. PROGRA MMATI C BARRIER S 

The City recognizes not all barriers to the City's programs, services and activities are 
physical in nature. Other administrative barriers exist that must be overcome to provide 
complete government services to those who are disabled. Through the self-survey 
conducted by all City Departments, we will identify any programmatic barriers that may 
impact accessibility of City programs, services or activities. The City is committed, as with 
all issues dealing with ADA compliance, to addressing any issues identified through this 
self-assessment process.   

 

 

 

 

 

 



 

4.1 SURVEY RESULTS 

The City of Dalton conducted a detailed survey to evaluate each department in the City 
with regard to ADA compliance. The purpose of this exercise was to identify areas where 
the City falls short in accommodating people with disabilities. The City will utilize the 
results of the surveys to identify measures that can be taken to better serve all residents. 
Appendix A includes a copy of the survey form. 

The majority of City departments engage with the public in settings beyond the confines 
of a public facility. Departments such as Police, Fire, and Public Works typically interact 
with the public in the field. Consequently, employees often find themselves adapting to 
situations that arise in dynamic and unpredictable environments. 

For instance, when responding to calls or incidents, the physical or mental health status of 
the person in need may not be fully communicated through dispatch. This necessitates 
responders to modify their approach in real-time to effectively address and resolve the 
specific challenges presented. This adaptability is crucial in ensuring that City services are 
responsive and effective in diverse situations encountered in the field. 

Among the City departments maintaining routine contact with the public at City Facilities, 
notable entities include the City Administrator's Office, Human Resource Office, Finance 
Department, and City Clerk's Office. The Clerk's Office, responsible for miscellaneous 
billing and occupational taxes, encounters substantial public interaction, particularly 
during specific times of the year. Although direct engagement with individuals having 
obvious disabilities constitutes a small percentage of daily interactions, City staff diligently 
strive to recognize and provide necessary assistance to accommodate all individuals. 

While acknowledging that individuals with disabilities form a minority of daily 
interactions, the City of Dalton remains committed to emphasizing the recognition of 
those with disabilities. Furthermore, a commitment to addressing any remaining physical 
barriers is paramount, ensuring continued efforts towards fostering an inclusive and 
accessible environment. 



4.2 ACTION PLAN 

Based on the results of self-surveys, the City has identified future steps and activities that 
the City can explore to ensure that people with disabilities have access to City services and 
programs. The City has implemented an ADA Grievance Form accessible online as well as 
in person for citizens to complete concerning identified issues with City locations or 
services.  

 

5. CONCLUSION/ACTIO N LO G 

The City is taking the actions identified through this process and will continue to look for ways 
to remove barriers to access so that the disabled citizens of City of Dalton are given access to 
the City's programs, services and activities. 

The City of Dalton will continue efforts to ensure all citizens have access to all programs and 
properties throughout the city by continued vigilance in recognition and remediation. As issues 
are found, whether by City Staff or by citizen feedback, issues will be logged and corrected as 
appropriate.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



CITY OF DALTON 
ADA GRIEVANCE FORM 

Name: ___________________________________________ 

Address: ________________________________________________________ 
________________________________________________________ 
________________________________________________________ 

Phone 
Number: ________________________________________________________ 

Email 
Address: ________________________________________________________ 

Location of 
 Problem: ________________________________________________________ 

________________________________________________________ 

Description: ________________________________________________________ 
________________________________________________________ 
________________________________________________________ 
________________________________________________________ 

*Please attach additional pages if needed

The complaint should be submitted by the grievant and/or a designee as soon as 
possible but no later than 30 calendar days after the alleged violation to: 

City of Dalton 
City Hall, Administration 
Attn: City Administrator’s Office 
300 W. Waugh St. 
Dalton, GA 30720 
aparker@daltonga.gov 



APPENDIX A
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