
 

 

 

CITY COUNCIL ITEM SUMMARY 

 

MEETING DATE: August 3, 2023 

SUBCATEGORY: Contracts/Agreements 

DEPARTMENT NAME: Administration 

AGENDA ITEM TITLE: Addendum to GMA Customer Service Training Contract 

DEPARTMENT SUMMARY 

RECOMMENDATION: 

Addendum No. 1 to the contract with Georgia Municipal Association 

(GMA) includes additional or “make-up” customer service training 

sessions for city employees. 

 

LEGAL: N/A 

  

 


