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 REPORT SUMMARY

CLAIM INFORMATION

Owner City Of Cartersville

Po Box 1390

Cartersville, GA 30120-1390

Loss Vehicle 2012 Ford F-150 XL Supercab 145"

WB 4WD

Loss Incident Date 10/25/2021

Claim Reported 11/12/2021

The CCC ONE® Market Valuation

Report reflects CCC Intelligent Solutions

Inc.’s opinion as to the value of the loss

vehicle, based on information provided

to CCC by TRAVELERS - TRAVELERS

INDEMNITY COMPANY OF AMERICA

(THE).

Loss vehicle has 17% greater than

average mileage of 144,100.

INSURANCE INFORMATION

Report Reference Number 104566040

Claim Reference FQW8908001

Adjuster Thornburg, Casey

Appraiser Pruitt, Brian

Odometer 168,902

Last Updated 11/12/2021 10:18 AM

VALUATION SUMMARY

Base Vehicle Value $ 13,731.00
Condition Adjustment + $ 268.00

Adjusted Vehicle Value $ 13,999.00

Value before Deductible $ 13,999.00
Deductible* - $ 1,000.00

Total $ 12,999.00

Adjustments indicated with an Asterisk (*) have been determined by TRAVELERS -

TRAVELERS INDEMNITY COMPANY OF AMERICA (THE) and have been added here

for convenience.

The total may not represent the total of the settlement as other factors (i.e. other

applicable fees) may need to be taken into account.

BASE VEHICLE VALUE

This is derived per our Valuation

methodology described on the next

page.

ADJUSTED VEHICLE VALUE

This is determined by adjusting the

Base Vehicle Value to account for the

actual condition of the loss vehicle and

certain other reported attributes, if any,

such as refurbishments and after factory

equipment.

Any applicable title, registration and

other fees owed to the claimant are

calculated separately by TRAVELERS -

TRAVELERS INDEMNITY COMPANY

OF AMERICA (THE) and may not be

reflected here.

Inside the Report

Valuation Methodology............................. 3

Vehicle Information...................................4
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VALUATION METHODOLOGY
How was the valuation determined?

CLAIM INSPECTION

TRAVELERS - TRAVELERS INDEMNITY COMPANY OF AMERICA (THE) has provided CCC with

the zip code where the loss vehicle is garaged, loss vehicle VIN, mileage, equipment, as well as loss

vehicle condition, which is used to assist in determining the value of the loss vehicle.

DATABASE REVIEW

CCC maintains an extensive database of vehicles that currently are

or recently were available for sale in the U.S. This database includes

vehicles that CCC employees have physically inspected, as well as

vehicles advertised for sale by dealerships or private parties. All of

these sources are updated regularly.

SEARCH FOR COMPARABLES

When a valuation is created the database is searched and

comparable vehicles in the area are selected. The zip code

where the loss vehicle is garaged determines the starting point

for the search. Comparable vehicles are similar to the loss

vehicle based on relevant factors.

CALCULATE BASE VEHICLE VALUE

Adjustments to the price of the selected comparable vehicles are made to reflect

differences in vehicle attributes, including mileage and options. Dollar adjustments are

based upon market research.

Finally, the Base Vehicle Value is the weighted average of the adjusted values of the

comparable vehicles based on the following factors:

• Source of the data (such as inspected versus advertised)

• Similarity (such as equipment, mileage, and year)

• Proximity to the loss vehicle’s primary garage location

• Recency of information
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 VEHICLE INFORMATION
VEHICLE DETAILS

Location CARTERSVILLE,  GA  30120-1390

VIN 1FTFX1EF3CFB87101

Year 2012

Make Ford

Model F-150

Trim XL

Body Style Supercab 145" WB 4WD

Body Type Pickup

Engine -

Cylinders 8

Displacement 5.0L

Fuel Type Flex Fuel

Carburation Electronic Fuel Injection

Transmission Automatic Transmission 4 Wheel Drive Overdrive

Curb Weight 5461 lbs

Vehicles sold in the United States

are required to have a manufacturer

assigned Vehicle Identification

Number(VIN). This number provides

certain specifications of the vehicle.

Please review the information in the

Vehicle Information Section to confirm

the reported mileage and to verify that

the information accurately reflects the

options, additional equipment or other

aspects of the loss vehicle that may

impact the value.

VEHICLE ALLOWANCES

Odometer 168,902 - 2,133

Options

Power Windows Reported + 100

Power Locks Reported + 100

Power Mirrors Reported + 50

Cruise Control Reported + 100

Keyless Entry Reported + 150

CD Player Reported + 75

Steering Wheel Touch Controls Reported + 54

Positraction Reported + 50

Hands Free Reported + 100

Trailer Hitch Reported + 100

Trailering Package Reported + 100

Bedliner (spray On) Reported + 225

Tool Box (permanent) Reported + 100

Reported* Option(s) added after initial valuation

Allowances are factors influencing

the value of the loss vehicle when

compared to a typical vehicle. The

typical vehicle is a vehicle of the same

year, make, and model as the loss

vehicle, including average mileage,

and all standard equipment. These

allowances are displayed for illustrative

purposes only.

The Base Vehicle Value is calculated

from the comparable vehicles with

adjustments to reflect the loss vehicle

configuration
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 VEHICLE INFORMATION
VEHICLE EQUIPMENT

Odometer 168,902

Transmission Automatic Transmission

Overdrive

4 Wheel Drive

Power Power Steering

Power Brakes

Power Windows

Power Locks

Power Mirrors

Decor/Convenience Air Conditioning

Tilt Wheel

Cruise Control

Intermittent Wipers

Console/Storage

Keyless Entry

Message Center

Seating Cloth Seats

Reclining/Lounge Seats

Radio AM Radio

FM Radio

Stereo

Search/Seek

CD Player

Steering Wheel Touch Controls

Wheels Styled Steel Wheels

Safety/Brakes Air Bag (Driver Only)

Passenger Air Bag

Anti-lock Brakes (4)

4-wheel Disc Brakes

Front Side Impact Air Bags

Head/Curtain Air Bags

Positraction

To the left is the equipment of the

loss vehicle that TRAVELERS -

TRAVELERS INDEMNITY COMPANY

OF AMERICA (THE) provided to CCC.

 Standard This equipment is

     included in the base configuration of

     the vehicle at time of purchase.

 Additional Equipment that is not

     Standard but was noted to be on the

     loss vehicle.
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 VEHICLE INFORMATION
VEHICLE EQUIPMENT

Rear Side Impact Air Bags

Hands Free

Traction Control

Stability Control

Exterior/Paint/Glass Dual Mirrors

Tinted Glass

Clearcoat Paint

Other - Trucks Rear Step Bumper

Trailer Hitch

Trailering Package

Bedliner (spray On)

Tool Box (permanent)

Stone Guard
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 VEHICLE CONDITION
COMPONENT CONDITION

Condition Inspection Notes/Guidelines Value Impact

INTERIOR

Seats PRIVATE

OWNER

Notes: THE DRIVERS SEAT HAS A

SMALL TEAR . ALL SEATS SHOW

WEAR AND HAVE A FEW STAINS.

Guideline:

Lightly soiled, faded and/or discolored.

Few small tears, holes and/or burn

marks. No significant bare spots.

$ 0

Carpets PRIVATE

OWNER

Notes: THE LINER HAS SOME WEAR

AND IS SOILED.

Guideline:

Lightly soiled and/or stained. Few small

tears, holes and/or burn marks. No

significant bare spots.

$ 0

Dashboard PRIVATE

OWNER

Notes: Light wear WITH LIGHT FADE

Guideline:

Few small scratches and/or gouges.

Minimal damage to components. Light

wear.

$ 0

Headliner PRIVATE

OWNER

Notes: LIGHT WEAR

Guideline:

Few small holes and/or burn marks.

Lightly scuffed.

$ 0

EXTERIOR

Sheet Metal PRIVATE

OWNER

Notes: NORMAL WEAR

Guideline:

Few dents and/or numerous dings. No

significant surface rust.

$ 0

Trim PRIVATE

OWNER

Notes: NORMAL WEAR

Guideline:

Minimal damage to components. Few

dents and/or numerous dings.

$ 0

Paint PRIVATE

OWNER

Notes: Few small deep chips and/or

scratches. Minor swirl marks.

Guideline:

Few small deep chips and/or scratches.

No significant peeling and/or flaking.

Minor swirl marks. Slight Fading.

$ 0

TRAVELERS - TRAVELERS

INDEMNITY COMPANY OF AMERICA

(THE) uses condition inspection

guidelines to determine the condition

of key components of the loss vehicle

prior to the loss. The guidelines describe

physical characteristics for these key

components, for the condition selected

based upon age. Inspection Notes

reflect observations from the appraiser

regarding the loss vehicle’s condition.

CCC makes dollar adjustments that

reflect the impact the reported condition

has on the value of the loss vehicle as

compared to Private Owner condition.

These dollar adjustments are based

upon interviews with dealerships across

the United States.
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 VEHICLE CONDITION
COMPONENT CONDITION

Condition Inspection Notes/Guidelines Value Impact

Glass PRIVATE

OWNER

Notes: Light surface scratches and/or

pitting. Few chips

Guideline:

Light surface scratches and/or pitting.

Few chips.

$ 0

MECHANICAL

Engine PRIVATE

OWNER

Notes: Minimal dirt and grease in

engine compartment.

Guideline:

Minor seepage. Belts and hoses firm,

show minimal wear. Minimal dirt and

grease in engine compartment.

$ 0

Transmission PRIVATE

OWNER

Notes: Fluid slightly discolored

Guideline:

Fluid slightly discolored. A few areas of

seepage.

$ 0

TIRES

Front Tires EXCELLENT Notes: DISCOVERER AT3 245/70R17

11/32 LT 11/32 RT

Guideline:

Over 90% of new. Example: Typical

new car tires are 11/32, loss measures

at 10/32 = 91% (10/11)

$ 134

Rear Tires EXCELLENT Notes: DISCOVERER AT3 245/70R17

11/32 LT 11/32 RT

Guideline:

Over 90% of new. Example: Typical

new car tires are 11/32, loss measures

at 10/32 = 91% (10/11)

$ 134

Total Condition Adjustments $ 268
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 TITLE, REGISTRATION AND OTHER FEES
VEHICLE FEES Any applicable title, registration and

other fees owed to the claimant are

calculated separately by TRAVELERS -

TRAVELERS INDEMNITY COMPANY

OF AMERICA (THE) and are not

reflected here.
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 COMPARABLE VEHICLES

Options Loss
Vehicle

Comp 1 Comp 2 Comp 3

Odometer 168,902 165,352 199,209 131,477

Automatic Transmission

Overdrive

4 Wheel Drive

Power Steering

Power Brakes

Power Windows

Power Locks

Power Mirrors

Air Conditioning

Tilt Wheel

Cruise Control

Intermittent Wipers

Console/Storage

Keyless Entry

Message Center

Cloth Seats

Reclining/Lounge Seats

AM Radio

FM Radio

Stereo

Search/Seek

CD Player

Steering Wheel Touch Controls

Satellite Radio

Styled Steel Wheels

Drivers Side Air Bag

Passenger Air Bag

Anti-lock Brakes (4)

4-wheel Disc Brakes

Front Side Impact Air Bags

Head/Curtain Air Bags

Positraction

Rear Side Impact Air Bags

Hands Free

Traction Control

Stability Control

Dual Mirrors

Tinted Glass

Clearcoat Paint

Comp 1  Updated Date: 11/07/2021

2012 Ford F-150 Xl Supercab 145" Wb

4wd 8 5.0l Flex Fuel Electronic Fuel

Injection

VIN 1FTFX1EF2CFD08877

Dealership 1st Choice Autos

Telephone (770) 444-0058

Source Autotrader

Stock # D08877

Distance from Cartersville, GA

27 Miles - Smyrna, GA

Comp 2  Updated Date: 11/01/2021

2012 Ford F-150 Xl Supercab 145" Wb

4wd 6 3.7l Flex Fuel Electronic Fuel

Injection

VIN  UNKNOWN

Dealership Westown Motors

Telephone (865) 344-1851

Source Dealer Ad

Stock # 10699

Distance from Cartersville, GA

124 Miles - Knoxville, TN

Comp 3  Updated Date: 11/10/2021

2012 Ford F-150 Xl Supercab 163" Wb

4wd 6 3.5l Gasoline Turbocharged

Direct Injection

VIN 1FTFX1ET7CFB82098

Dealership First Class Auto Sales L

Telephone (615) 992-3147

Source Dealer Ad

Stock # B82098

Distance from Cartersville, GA

183 Miles - Goodlettsville, TN

Comparable vehicles used in the

determination of the Base Vehicle Value

are not intended to be replacement

vehicles but are reflective of the market

value, and may no longer be available

for sale.

List Price is the sticker price of an

inspected dealer vehicle and the

advertised price for the advertised

vehicle.

Distance  is based upon a straight line

between loss and comparable vehicle

locations.
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 COMPARABLE VEHICLES
Options Loss

Vehicle
Comp 1 Comp 2 Comp 3

Rear Step Bumper

Trailer Hitch

Trailering Package

Bedliner (spray On)

Tool Box (permanent)

Stone Guard

List Price $ 12,999 $ 12,995 $ 18,900

Adjustments:
Make/Model/Trim + $ 275 - $ 550

Options + $ 1,304 + $ 954 + $ 1,304

Mileage - $ 227 + $ 1,272 - $ 3,398

Condition¹ - $ 1,102 - $ 1,102 - $ 1,102

Adjusted Comparable Value $ 12,974 $ 14,394 $ 15,154

¹The Condition Adjustment  sets that

comparable vehicle to Private Owner

condition, which the loss vehicle is also

compared to in the Vehicle Condition

section.
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 VALUATION NOTES
11/12/2021 10:18 - TAX DISTRICT N

This Market Valuation Report has been prepared exclusively for use by TRAVELERS -

TRAVELERS INDEMNITY COMPANY OF AMERICA (THE), and no other person or entity

is entitled to or should rely upon this Market Valuation Report and/or any of its contents.

CCC is one source of vehicle valuations, and there are other valuation sources available.

Regulations concerning vehicle value

include Georgia Administrative Code

120-2-52-.06.
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SUPPLEMENTAL INFORMATION

VEHICLE HISTORY INFORMATION

VINguard®

VINguard® Message: VINguard has decoded this VIN without any errors

ISO Vehicle History:

Number of times reported to ISO: 1

ISO's file number: H0320888502

Loss date: 10/25/2021

Phone: 8002386285

Claim ref: FQW8908
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SUPPLEMENTAL INFORMATION

EXPERIAN® AUTOCHECK® VEHICLE HISTORY REPORT

TITLE CHECK RESULTS FOUND

Abandoned No Abandoned Record Found

Damaged No Damaged Record Found

Fire Damage No Fire Damage Record Found

Grey Market No Grey Market Record Found

Hail Damage No Hail Damage Record Found

Insurance Loss No Insurance Loss Record Found

Junk No Junk Record Found

Rebuilt No Rebuilt Record Found

Salvage No Salvage Record Found

EVENT CHECK RESULTS FOUND

NHTSA Crash Test Vehicle No NHTSA Crash Test Vehicle Record Found

Frame Damage No Frame Damage Record Found

Major Damage Incident No Major Damage Incident Record Found

Manufacturer Buyback/Lemon No Manufacturer Buyback/Lemon Record Found

Odometer Problem No Odometer Problem Record Found

Recycled No Recycled Record Found

Water Damage No Water Damage Record Found

Salvage Auction No Salvage Auction Record Found

VEHICLE INFORMATION RESULTS FOUND

Accident Accident Record Found

Corrected Title No Corrected Title Record Found

Driver Education No Driver Education Record Found

Fire Damage Incident No Fire Damage Incident Record Found

Lease No Lease Record Found

Lien No Lien Record Found

Livery Use No Livery Use Record Found

Government Use Government Use Record Found

Police Use No Police Use Record Found

Fleet No Fleet Record Found

Rental No Rental Record Found

Fleet and/or Rental No Fleet and/or Rental Record Found

Repossessed No Repossessed Record Found

Taxi use No Taxi use Record Found

Theft No Theft Record Found

Fleet and/or Lease No Fleet and/or Lease Record Found

Emissions Safety Inspection No Emissions Safety Inspection Record Found

Duplicate Title No Duplicate Title Record Found

CCC provides TRAVELERS - TRAVELERS

INDEMNITY COMPANY OF AMERICA

(THE) information reported by Experian

regarding the 2012 Ford F-150

(1FTFX1EF3CFB87101). This data is

provided for informational purposes. Unless

otherwise noted in this Valuation Detail,

CCC does not adjust the value of the loss

vehicle based upon this information.

LEGEND :

 No Event Found

 Event Found

 Information Needed

TITLE CHECK

THIS VEHICLE CHECKS OUT

AutoCheck's result for this loss vehicle

show no significant title events. When

found, events often indicate automotive

damage or warnings associated with the

vehicle.

EVENT CHECK

THIS VEHICLE CHECKS OUT

AutoCheck's result for this loss vehicle

show no historical events that indicate

a significant automotive problem. These

problems can indicate past previous

car damage, theft, or other significant

problems.

VEHICLE INFORMATION

INFORMATION FOUND

AutoCheck found additional information

on this vehicle. These records will provide

more history for this loss vehicle

ODOMETER CHECK

THIS VEHICLE CHECKS OUT

AutoCheck's result for this loss vehicle

show no indication of odometer rollback

or tampering was found. AutoCheck

determines odometer rollbacks by

searching for records that indicate

odometer readings less than a previously

reported value. Other odometer events

can report events of tampering, or possible

odometer breakage.
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SUPPLEMENTAL INFORMATION

FULL HISTORY REPORT RUN DATE: 11/12/2021

Below are the historical events for this vehicle listed in chronological order.

EVENT

DATE

RESULTS

FOUND

ODOMETER

READING

DATA

SOURCE

EVENT

DETAIL

 

05/03/2012 Independent Source VEHICLE

MANUFACTURED AND

SHIPPED TO DEALER

05/30/2012 CARTERSVILLE,

GA

11 Motor Vehicle Dept. TITLE

05/30/2012 CARTERSVILLE,

GA

Motor Vehicle Dept. REGISTRATION EVENT/

RENEWAL

05/30/2012 CARTERSVILLE,

GA

Motor Vehicle Dept. STATE GOVERNMENT

08/21/2018 CARTERSVILLE,

GA

108909 Independent Repair Center TIRES OR WHEELS

SERVICE PERFORMED

01/24/2019 Manufacturer MANUFACTURER

SERVICE BULLETIN

10/21/2020 CARTERSVILLE,

GA

150881 Independent Repair Center TIRES OR WHEELS

SERVICE PERFORMED

01/13/2021 CARTERSVILLE,

GA

154012 Independent Repair Center TIRES OR WHEELS

SERVICE PERFORMED

10/25/2021 GA Police Report ACCIDENT REPORTED

10/25/2021 GA Police Report VEHICLE WAS TOWED

AUTOCHECK TERMS AND CONDITIONS:

Experian's Reports are compiled from multiple sources. It is not always possible for Experian to obtain complete discrepancy information on all vehicles; therefore, there may

be other title brands, odometer readings or discrepancies that apply to a vehicle that are not reflected on that vehicle's Report. Experian searches data from additional sources

where possible, but all discrepancies may not be reflected on the Report.

These Reports are based on information supplied to Experian by external sources believed to be reliable, BUT NO RESPONSIBILITY IS ASSUMED BY EXPERIAN OR

ITS AGENTS FOR ERRORS, INACCURACIES OR OMISSIONS. THE REPORTS ARE PROVIDED STRICTLY ON AN "AS IS WHERE IS" BASIS, AND EXPERIAN

FURTHER EXPRESSLY DISCLAIMS ALL WARRANTIES, EXPRESS OR IMPLIED, INCLUDING ANY IMPLIED WARRANTIES OF MERCHANTABILITY OR FITNESS FOR

A PARTICULAR PURPOSE REGARDING THIS REPORT.

YOU AGREE TO INDEMNIFY EXPERIAN FOR ANY CLAIMS OR LOSSES, INCLUDING COSTS, EXPENSES AND ATTORNEYS FEES, INCURRED BY EXPERIAN

ARISING DIRECTLY OR INDIRECTLY FROM YOUR IMPROPER OR UNAUTHORIZED USE OF AUTOCHECK VEHICLE HISTORY REPORTS.

Experian shall not be liable for any delay or failure to provide an accurate report if and to the extent which such delay or failure is caused by events beyond the reasonable

control of Experian, including, without limitation, "acts of God", terrorism, or public enemies, labor disputes, equipment malfunctions, material or component shortages,

supplier failures, embargoes, rationing, acts of local, state or national governments, or public agencies, utility or communication failures or delays, fire, earthquakes, flood,

epidemics, riots and strikes.

These terms and the relationship between you and Experian shall be governed by the laws of the State of Illinois (USA) without regard to its conflict of law provisions. You and

Experian agree to submit to the personal and exclusive jurisdiction of the courts located within the county of Cook, Illinois.
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SUPPLEMENTAL INFORMATION

NHTSA VEHICLE RECALL

NHTSA Campaign ID : 12V190000

Mfg's Report Date : APR 30, 2012

Component : EXTERIOR LIGHTING:BACK UP LIGHTS

Potential Number Of Units Affected : 10,500

Summary : FORD IS RECALLING CERTAIN MODEL YEAR 2011-2012 FORD

F-150, 2012 EXPEDITION AND LINCOLN NAVIGATOR, AND 2012-2013 MUSTANG

VEHICLES, FOR FAILING TO COMPLY WITH THE REQUIREMENTS OF FEDERAL

MOTOR VEHICLE SAFETY STANDARD NOS. 102, "TRANSMISSION SHIFT LEVER

SEQUENCE, STARTER INTERLOCK, AND TRANSMISSION BRAKING EFFECT"

AND 108 "LAMPS, REFLECTIVE DEVICES AND ASSOCIATED EQUIPMENT." THESE

VEHICLES MAY HAVE A TRANSMISSION RANGE SENSOR (TRS) THAT WAS

CALIBRATED OUT OF SPECIFICATION FOR REVERSE GEAR.

Consequence : IF THIS CONDITION EXISTS, THE TRANSMISSION MAY NOT

GO INTO REVERSE OR WHEN THE DRIVER PUSHES THE SHIFT LEVER IN THE

REVERSE "R" POSITION AND THE VEHICLE'S TRANSMISSION DOES GO IN

REVERSE, THE "R" MAY NOT ILLUMINATE ON THE DASHBOARD OF THE F-150,

EXPEDITION, OR NAVIGATOR MODELS AND/OR THE BACKUP LAMP ON THE

REAR OF THE F-150, EXPEDITION, NAVIGATOR, OR MUSTANG VEHICLES MAY

NOT ILLUMINATE. THESE CONDITIONS INCREASE THE RISK OF A CRASH OR A

PEDESTRIAN BEING STRUCK DUE TO THE VEHICLE'S NOT SIGNALING IT IS IN

REVERSE.

Remedy : FORD WILL NOTIFY OWNERS, AND DEALERS WILL INSPECT AND

REPLACE THE TRS AS NECESSARY, FREE OF CHARGE. THE SAFETY RECALL

IS EXPECTED TO BEGIN ON OR ABOUT JUNE 25, 2012. OWNERS MAY CONTACT

FORD MOTOR COMPANY CUSTOMER RELATIONSHIP CENTER AT 1-866-436-7332.

Notes : FORD'S RECALL CAMPAIGN NUMBER IS 12C23. CUSTOMERS MAY

CONTACT THE NATIONAL HIGHWAY TRAFFIC SAFETY ADMINISTRATION'S

VEHICLE SAFETY HOTLINE AT 1-888-327-4236 (TTY: 1-800-424-9153); OR GO TO

HTTP://WWW.SAFERCAR.GOV.

NHTSA Campaign ID : 12V198000

Component : AIR BAGS:FRONTAL:SENSOR/CONTROL MODULE

Potential Number Of Units Affected : 101

The National Highway Traffic Safety

Administration has issued 4 safety related

recall notices that may apply to the above

valued vehicle.
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SUPPLEMENTAL INFORMATION
Summary : FORD IS RECALLING CERTAIN MODEL YEAR 2012 F-150 VEHICLES

MANUFACTURED FROM NOVEMBER 6, 2011, THROUGH NOVEMBER 15, 2011.

INCORRECT SOFTWARE FOR THE OCCUPANT CLASSIFICATION SYSTEM

MODULE (OCSM) WAS INSTALLED ON THE VEHICLES EITHER AT THE TIME OF

MANUFACTURING OR DURING THE COURSE OF REPLACEMENT OF THE MODULE

AS PART OF A SERVICE REPAIR. UNDER CERTAIN DRIVING CONDITIONS, THE

OCSM MAY MISCLASSIFY THE PASSENGER SEAT'S OCCUPANT SUCH THAT THE

PASSENGER SIDE AIRBAG DOES NOT DEPLOY WHEN IT SHOULD, DOES NOT

DEPLOY AS INTENDED, OR DEPLOYS WHEN IT SHOULD NOT.

Consequence : A FAILURE TO DEPLOY, FAILURE TO DEPLOY AS INTENDED, OR A

DEPLOYMENT WHEN NOT INTENDED, INCREASES THE RISK OF INJURY TO THE

PASSENGER SIDE SEAT OCCUPANT.

Remedy : FORD WILL NOTIFY OWNERS, AND DEALERS WILL REPLACE THE

OCSM FREE OF CHARGE. FORD EXPECTS TO BEGIN ON OR ABOUT MAY 21,

2012. OWNERS MAY CONTACT THE FORD MOTOR COMPANY CUSTOMER

RELATIONSHIP CENTER AT 1-866-436-7332.

Notes : FORD'S SAFETY RECALL CAMPAIGN NUMBER IS 12S31. CUSTOMERS

MAY CONTACT THE NATIONAL HIGHWAY TRAFFIC SAFETY ADMINISTRATION'S

VEHICLE SAFETY HOTLINE AT 1-888-327-4236 (TTY: 1-800-424-9153); OR GO TO

HTTP://WWW.SAFERCAR.GOV.

NHTSA Campaign ID : 16V248000

Mfg's Report Date : APR 27, 2016

Component : POWER TRAIN

Potential Number Of Units Affected : 184,000

Summary : Ford Motor Company (Ford) is recalling certain model year 2011-2012 Ford

F-150 trucks manufactured August 19, 2011, to March 9, 2012, 2012 Ford Expedition,

Lincoln Navigator vehicles manufactured August 19, 2011, to December 19, 2011, and

2012 Ford Mustang vehicles manufactured August 19, 2011, to February 21, 2012. The

affected vehicles are equipped with an automatic transmission that may unexpectedly

downshift to first gear, regardless of vehicle speed.

Consequence : An unexpected downshift into first gear can cause the vehicle to slow

down suddenly without warning and the rear tires may slide or lock, increasing the risk of

a crash.

Remedy : Ford will notify owners, and dealers will reprogram the powertrain control

module with updated software, free of charge. The recall is expected to begin May 23,

2016. Owners may contact Ford customer service at 1-866-436-7332. Ford's number for

this recall is 16S19.

Notes : Owners may also contact the National Highway Traffic Safety Administration

Vehicle Safety Hotline at 1-888-327-4236 (TTY 1-800-424-9153), or go to

www.safercar.gov.

NHTSA Campaign ID : 19V075000
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SUPPLEMENTAL INFORMATION
Mfg's Report Date : February 11, 2019

Potential Number Of Units Affected : 1,263,051

Summary : Ford Motor Company (Ford) is recalling certain 2011-2013 F-150 vehicles

equipped with a 6-speed automatic transmission. The transmission may unexpectedly

downshift into first gear, regardless of vehicle speed.

Consequence : Unexpectedly downshifting into first gear may result in a loss of vehicle

control, increasing the risk of a crash.

Remedy : Ford will notify owners, and dealers will reprogram the powertrain control

module, free of charge. The recall is expected to begin March 4, 2019. Owners may

contact Ford customer service at 1-866-436-7332. Ford's number for this recall is 19S07.


