
Amendment to Services Agreement No. 1

This Amendment to the Services Agreement (“Agreement”) is entered into on
_________________ by and between Policy Confluence, Inc., a Delaware corporation (“ Polco” 
or “ Company”) and the City of Cartersville, Georgia (“Customer”).

Whereas, the Customer and Polco entered into an Agreement effective February 2, 2023
and

Whereas, the Parties desire to amend the Agreement;

Now, therefore, in consideration of the benefits and obligations of this Agreement, the
Parties mutually agree as follows:

1. The Initial Term of the Agreement shall be extended from twelve (12) months to twenty four
(24) months from the Initial Term Starting Date(February 1, 2023) and the Initial Term shall end
on January 31, 2025.

2. Following the Initial Term of the Agreement, the Renewal Term, shall be for an additional
twenty four (24) month period, and shall commence only upon written approval by the
Customer.

3. During the Initial Term and optional Renewal Term the Company shall provide the new
services described on the new scope of work below in Schedule B and the Customer agrees to
compensate the Company for such new services as described in Schedule B. All services during
the Renewal Term in Schedule B are subject to final budget approval by Cartersville City Council
the time of services rendered between 2/1/2025-1/31/2027.



Schedule B

Fee Type Name Fee

Software Services
Subscription

Polco Engage Module(All) + Assess Module(10k-25k
Population) - The National Community Survey®

Assess: (Formerly Performance) Per assessment, per iteration.
The National Community Survey® (The NCS®): The nation’s most
trusted community assessment of resident opinion.

Engage:Unlimited surveys, polls, and live events for resident input
and measuring resident satisfaction on a variety of livability topics.

$17,000/2-Years

Software Services
Subscription

½ Page of Custom Questions $2,800/2-Years

Software Services
Subscription

One Open Ended Question $2,800/2-Years

Subscription Remote Presentation of Results $2,800/2-Years

Total:

$24,800/2-Years



POLICY CONFLUENCE, INC.

By:

Name:

Title:

City of Cartersville, Georgia :

By:

Name:

Title:


