
 

 

 

CITY COUNCIL ITEM SUMMARY 

 

MEETING DATE: April 6, 2023 

SUBCATEGORY: Contracts/Agreements 

DEPARTMENT NAME: Administration 

AGENDA ITEM TITLE: GMA Customer Service Training 

DEPARTMENT SUMMARY 

RECOMMENDATION: 

The Georgia Municipal Association (GMA) will provide Customer 

Service Training to all City employees. 

LEGAL: N/A 

  

 


