
 

 

 CITY COUNCIL ITEM SUMMARY 

 

MEETING DATE: June 5, 2025 

SUBCATEGORY: Contracts/Agreements 

DEPARTMENT NAME: Fire 

AGENDA ITEM TITLE: EPR Systems Records Management Agreement 

 

DEPARTMENT SUMMARY 

RECOMMENDATION: 

Respectfully request authorization to execute the subscription and 

license agreement with EPR Systems USA for the implementation of 

new Records Management Software for the Fire Department. 

Our current vendor, New World, has indicated they will not meet 

compliance requirements for NERIS, the federal reporting system that 

will replace NFIRS effective January 1, 2026. After evaluating 

available options—and in coordination with Bartow County Fire and 

Emergency Services—we have selected EPR FireWorks as the 

preferred solution. 

This agreement is a necessary step to ensure continued compliance 

and operational efficiency and is recommended for your approval. 

 

LEGAL: Reviewed by Archer & Lovell 


