
 

 

 

CITY COUNCIL ITEM SUMMARY 

 

MEETING DATE: January 18, 2024 

SUBCATEGORY: Contracts/Agreements 

DEPARTMENT NAME: Administration 

AGENDA ITEM TITLE: SpryPoint Customer Portal- Discovery and Integration documents 

DEPARTMENT SUMMARY 

RECOMMENDATION: 

SpryPoint has submitted a discovery and two integration agreements 

for approval as we move forward with the Customer Portal 

implementation. These agreements have been reviewed internally and 

with our partners InvoiceCloud and Sensus. We are requesting 

Council approval of these agreements.  

 

LEGAL: Reviewed by Archer & Lovell 

  

 


