SpryPoint

Quote

Customer City of Cartersville Quote Number | QU-CoC-2021-01
Contact Name | Dan Porta Issue Date April 24, 2021
Contact Expiration Date | June 24, 2021
Phone/Email dporta@cityofcartersville.org

Issue/Request Description

The City of Cartersville will be implementing the Sensus Flexnet AMI solution and has requested
SpryPoint’s assistance with coordinating the integration between Sensus and the City’s existing
Cogsdale CSM Billing System. SpryPoint has unique experience in this area and has worked
together with UMS to complete similar integrations for other Cogsdale customers.

In addition to the integration with Sensus, the City has requested SpryPoint’s assistance in
assisting with the configuration of the Mass Meter-Switch capabilities in preparation for the
roll-out of the new Sensus Meters.

Solution

SpryPoint will work together with the City, UMS & Sensus to coordinate the following:

1.

Create the File of account/customer information from Cogsdale to be loaded into SENSUS
FlexNet (16 hours)

Create the files to facilitate the CMAP Integration to pull Billing Reads from Sensus
Flexnet into the Cogsdale CSM (24 hours)

Assist with the Mass Meter Import process which includes formatting the file from the
UMS Xchange system for import into Cogsdale CSM - (16 hours)

Guidance to City Staff on any changes of multipliers within Cogsdale CSM that may be
required to facilitate billing during the meter switch process (Included)

Instruct the City on how to test the Bill template Switch a meter, produce a bill and see
what it looks like (Included)




Annual Ongoing Maintenance & Support.
SpryPoint will provide ongoing Maintenance & Support of the integration process which

includes unlimited access to SpryPoint support desk as well as any upgrades required to
maintain the integration.

Optional (Time & Materials)

1. Assistance with creation of Smartlist Exception Reports to identify any exceptions that
could cause errors in the billing process

EG. Identify New Meters that have an old multiplier

Please note that Sprypoint effort does not include changes to the Bill Template. SpryPoint
recommends that if bill template changes are required that they are managed by Cogsdale
or whatever service provider is currently managing the City’s bill template.

Estimated Effort

Service Description Hours Unit Price |Tax Amount (USD)
Annual Support Fee $2,400
Consulting Services 56 $175 $9,800
Subtotal
Total (USD) $12,200
Terms

e Quotes are valid until Expiration Date listed above
e Payment terms are net 30 days
e Travel Expenses will be billed as incurred if required.
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