
 
 

MEMO 
 

To:  BZA 
From:  Randy Mannino/David Hardegree/Zack Arnold  
CC:  Keith Lovell 
Date:  March 8, 2024 
Re:  File # V24-12 
 
Summary:  To increase the area of a wall sign.  
 
Section 1:  Project Summary 
 
Variance application by applicant Angie Vittur for property located at 310 S. Tennessee St., 
zoned M-U (Multiple Use).  Said property contains approximately 1.07 acres.   
 
The applicant has painted a new wall sign on an accessory structure to promote her car sales 
business. The sign is approximately 8ft tall by 20ft long, totaling 160 square feet of sign area. 
The City Ordinance for wall signs, Sec. 20-26., requires wall signs to not exceed 2 square feet 
for every linear foot of building frontage, up to a maximum of 200 square feet in total area. The 
applicant’s building has a frontage of 20ft, which would allow for 40 square feet of total sign 
area. The applicant’s request is to exceed the allotted size by 120 square feet of sign area.   
 
 
 
The variance requests are for the following and per the submitted renderings:  

1. To increase the area of a new wall sign.  
 
 
Section 2.  Department Comments  
Electric Department: Takes no exception.  
 
 
Fibercom: Takes no exception. 
 

Fire Department: Takes no exception. 
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Gas Department: No comments received. 
. 

Public Works Department: Takes no exception. 

Water Department: No comments received. 

Section 3.   Public Comments Received by Staff  
None received by staff. 

Section 4.  Variance Justification:  

Please review the following findings, as stated in the City Ordinance, that are to be utilized in 
determining justification for approval or denial of variance request(s). 

Sec. 20-26. Wall signs; canopy signs; awning signs; projecting signs; and window signs. 

All signs under this section require a permit. Wall signs, canopy signs and awning signs for 
all nonresidential use properties except the DBD district shall comply with the following:  

(1) Area. Wall signs shall have an aggregate area not to exceed two (2) square feet for
each linear foot of building face, not to exceed two hundred (200) square feet in area.
Canopy and awning signage shall be deducted from allocated wall sign area.

(2) Changeable copy. Wall, canopy or awning signs shall not have changeable copy
unless approved as a marquee sign. Marquee wall signs may be substituted for wall
signs for uses as approved such as theaters and hotels where their use is customary.
Such signs shall not extend above the roofline of the building, nor extend more than
two (2) feet from the face of the building upon which secured. Allowable sign
dimensions shall be the same as for wall signs.

(3) Height. No wall sign that projects more than four (4) inches from the building surface
on which it is attached shall be less than eight (8) feet above the finished elevation at
its lowest extremity. A wall sign shall not project above the vertical wall to which it
is attached.

(4) Prohibited. Animated illumination or effects, electronic, and/or flashing wall signs
are prohibited.

(5) Projection. No wall sign shall project more than twenty-four (24) inches from the
building surface on which it is attached.

(6) Projecting signs. A business shall be allowed to attach one (1) projecting sign to a
building facade which fronts a public right-of-way with the following stipulations:
a. The sign shall not exceed an area of six (6) square feet.
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b. The horizontal dimension of the sign shall not exceed three (3) feet.  
c. The sign shall be attached perpendicular to the building wall.  
d. The distance from the ground to the lower edge of the sign shall be a minimum 

of seven (7) feet over a sidewalk and a minimum of thirteen (13) over a street or 
driveway.  

e. The distance from the building wall to the sign shall not exceed six (6) inches.  
f. The height of the top edge of the sign shall not exceed the height of the wall 

from which the sign projects, if attached to a single story building, or the height 
of the sill or bottom of any second story window, if attached to a multi-story 
building.  

g. The sign may be directly or indirectly lighted, however, direct lighting shall be 
of the sign copy only. Animated illumination or effects, blinking, flashing, 
rotating, and/or scrolling projecting signs shall be prohibited.  

(7) Window signs. Each business having windows shall not cover more than fifty (50) 
percent of the glass area of each window with signage. Animated illumination or 
effects, electronic, blinking, flashing, and/or scrolling window signs shall be 
prohibited unless stationary as defined herein and no greater than four (4) square feet 
in sign area. Stationary electronic window signs do not require a permit.  

(Ord. No. 26-12, 5-3-12; Ord. No. 01-15, § 7, 3-5-15) 

 
 

Chapter 26, Article XXI, Sec. 21.3. - Powers and duties of the board of zoning appeals.  

The board of zoning appeals shall have the following powers and duties:  

21.3.1.  Appeals. To hear and decide appeals where it is alleged there is error in any order, 
requirement, decision, or determination made by the zoning administrator in the 
enforcement of this chapter. Appeals to the board of appeals may be taken by any person 
aggrieved or by any officer, department, board, or agency of the City of Cartersville 
affected by any decision of the zoning administrator. Such appeal shall be taken within 
thirty (30) days of said decision by filing with the zoning administrator a written notice 
of appeal specifying the grounds thereof. Decisions on appeals shall be issued in writing 
within ten (10) business days of the hearing on the appeal.  

21.3.2.  Continuance of a nonconforming use. The board of zoning appeals may allow a 
nonconforming use to be reestablished after discontinuance for twelve (12) consecutive 
months. The procedure for the request shall be the same as if it was a variance. If it is 
deemed by the board of zoning appeals that one (1) or more of the following apply, the 
board may grant said request.  
A.  The design, construction, and character of the building is not suitable for uses 

permitted in the district in which the nonconforming use is situated; and  
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B.  Undue hardships to the property owner would result in not allowing the building to 
be reopened for a nonconforming use; and  

C.  Adjacent property would not be unduly damaged by such use of the building; and  
D.  The use is to be identical or similar to the prior nonconforming use of the building.  

21.3.3.  Variances. The board of appeals has the power to hear requests for variances from 
the provisions of this chapter. Variance may be granted only if the board finds all of the 
following to exist:  
A.  That one (1) of the following is true, through no action or fault of the property owner 

or predecessor:  
1.  The property is exceptionally narrow, shallow or unusually shaped;  
2.  The property contains exceptional topographic conditions;  
3.  The property contains other extraordinary or exceptional conditions; or  
4.  There are existing other extraordinary or exceptional circumstances; and  

B.  That the strict application of the requirements of this chapter would result in 
practical difficulties to, or undue hardship upon, the owner of this property; and  

C.  That the requested variance relief may be granted without substantially impairing 
the intent and purpose of this chapter.  

Variance decisions shall be issued in writing within ten (10) business days of the 
hearing.  

21.3.4.  Conditions. In granting a variance, the board of appeals may attach such conditions 
regarding the location, character and other features of the proposed building, structure, 
property, development standards or use as it may deem advisable so that the purpose of 
this chapter will be served, public safety and welfare secured and substantial justice done.  

21.3.5.  Limitations on variances; improper variance requests. Variances cannot be given 
to totally remove a requirement or to exempt a property or applicant entirely from a 
requirement. If a variance is being sought that is, in the judgment of the zoning 
administrator, a request that would constitute a text amendment, then the application shall 
not be accepted. The applicant shall instead be directed to file for a text amendment. 
Furthermore, the board of appeals shall not be authorized to grant a density variance or a 
use variance to permit a use in a district in which the use is prohibited. A variance 
application shall not be accepted if the variance seeks something that cannot be varied. A 
variance application shall not be accepted if the variance is contradictory to the ordinance.  

21.3.6.  Self-inflicted hardship. The board shall not grant variances when the hardship was 
created by the property owner or his predecessor, and shall not grant hardship variances 
based on shape or topography for lots of record not existing prior to November 7, 1996. 
Configuring a subdivision to create lots that are difficult to build is an example of a 
hardship created by the property owner or predecessor, that does not justify a variance.  

 
Sections 21.3.7, Place of worship, and 21.3.8, Group homes, omitted.  Not applicable. 
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