
SPECIAL USE APPLICATION SYNOPSIS 

 
Petition Number(s):      SU21-06 

 
 

APPLICANT INFORMATION AND PROPERTY DESCRIPTION 
 
Applicant:  Thomas B. Thompson 
 
Representative: Thomas B. Thompson  
Property Owner:         Truist Bank  
Property Location:      314 East Main Street  
 
Access to the Property:   East Main Street, Stonewall Street, and East Cherokee Avenue  

 
 

Site Characteristics: 
 
Tract Size: Acres: 2.35 +/- acres     District:   4th Section:  3rd   LL: 456  
 
Ward: 4   Council Member: Calvin Cooley    
 

 

1. LAND USE INFORMATION 
 
Current Zoning:  M-U (Multiple Use) 
  
Proposed Zoning:  M-U (Multiple Use) 
    
Proposed Use:     Animal Hospital & Indoor Kennel    
 
Current Zoning of Adjacent Property: 
North:    M-U (Multiple Use)  
South:    M-U (Multiple Use)     
East:    M-U (Multiple Use)  
West:    M-U (Multiple Use)  

 
 
The Future Development Map designates the subject property as: Transitional Use Area   
 
The Future Land Use Map designates the subject property as: Commercial   
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2. City Department Comments:  

 

Electric:   CES takes no exception to the special use permit #SU21-06.  If they decide to make any 

electrical changes at any time, that will be handled with them directly at that time. 
 

Fibercom:  Takes no exception.  

 

Fire:  Takes no exception. 

 

Gas:    Takes no exception. 

 

Public Works:  Takes no exception. 

 

Water and Sewer: This property is located in the City of Cartersville Water Department’s water 

service area. The special use request for locating a “veterinarian clinic/ animal hospital” and “indoor 

kennel” will require the portion of the building being reconfigured for this practice to have separate 

plumbing from the other tenants of the building. Additionally the water meter serving the animal 

clinic portion will need to be upgraded with an RPZ backflow preventer.  

 

This property is located in the City of Cartersville Water Department’s sewer service area. The 

requested Special Use application will not affect sewer service to this site. 
  
 

3. Public Comments:   
 

8/27:  Buddy Fitzgerald. Owner, 301 Cherokee Ave.  Phone call. General Inquiry. Seemed 
opposed to kennel. Invited to attend public hearings or submit letter of opposition to the 
kennel.  
 
8/30: Buddy Fitzgerald. Owner, 301 Cherokee Ave.  P&D Office visit. Expressed opposition 
to kennel. Invited to attend public hearings or submit letter of opposition to the kennel.    
9/1: Buddy Fitzgerald. Owner, 301 Cherokee Ave.  P&D Office visit. Submitted letter of 
opposition to the proposed special use application. See attached.  

 
4. Special Use Review 
 
The property is located between East Main Street and East Cherokee, adjacent to and east of 
Stonewall Street. The applicant is requesting a special use permit for the building to be used as an 
animal hospital with an indoor kennel. This office use may be compatible with other commercial 
uses along East Main Street.  
 
 The two story primary building used to operate as a BB&T bank, currently Truist Bank. Truist Bank 
will sell the property to the applicant if the text amendment and special use permit are approved.  
State offices for Department of Revenue occupy the remaining single story wing to the east.  No 
changes to the Dept. of Revenue offices are planned.   
 
Parking should be sufficient. (79) spaces currently exist, including (2) ADA spaces. By ordinance for 
office/ professional use per Ord. Sec. 17.6.21, (53) spaces are required.  (1 space/ 400sf).  The 
building/s measures approx. 21,017sf with the 2nd floor and ATM office included. 
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Sufficient green space appears to exist for pet owners and clinic staff to walk the animals prior to 
office visits or during boarding.  Regular maintenance of grass and mulch areas may be needed. 
Pet Poop stations with disposal bags should be made available. 
  
 
This location is in the M-U (Multiple Use) zoning district. An animal hospital and indoor kennel 
requires a special use permit in the M-U district. A text amendment has been drafted in conjunction 
with this special use application. It will add animal hospitals/clinics and kennels to the allowed uses 
in the M-U zoning district.  
 
 

5. Zoning Ordinance Findings 
 
Please review the following findings, as stated in the Zoning Ordinance, which are to be utilized in 
determining justification for approval or denial of special use request(s). 

 

Article XVI. Special Uses 
 
Sec. 16.1. Scope and intent. 
 

A. This article specifies uses which are not classified as permitted uses as a matter of right in 
zoning districts, and are therefore only allowed through the approval of a Special use. The 
standards which apply to each use are enumerated and must be met in order for an 
application to be granted. 
 

B. In granting a Special use, conditions may be attached as are deemed necessary in the 
particular case for the protection or benefit of neighbors in order to assimilate the proposed 
development or use into the neighborhood with minimal impact. 

 
 
Sec. 16.2. Application of regulations and approval. 
 
Uses allowable with a Special use and the minimum standards for such uses are listed in section 
16.4 of this article. 
 
Uses in the districts enumerated herein may be authorized by Special use only. The regulations 
contained in this article shall not apply to any permitted use as a matter of right in any zoning 
district. 
 
Any use which may be authorized by Special use shall be approved by the Mayor and Council in 
accordance with section 16.1, scope and intent, provided: 

A. The standards for the Special use as specified herein can be met; 
B. Recommendations have been received from the planning and development staff and other 

appropriate City departments. 
C. A public hearing has been held in relation to the Special use before the Planning 

Commission in conformance with the advertising standards outlined in article XXIV of this 
chapter. The Planning Commission shall make recommendations to the Mayor and Council 
regarding the application for a Special use; and   

D. A public hearing has been held in relation to the Special use before the Mayor and Council 
in conformance with the advertising standards outlined in article XXIV of this chapter. 
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Sec. 16.3. Additional restrictions. 
 

A. In the interest of the public health, safety and welfare, the Mayor and Council may 
exercise limited discretion in evaluating the site proposed for a use which requires a 
Special use. In exercising such discretion pertaining to the subject use, the Mayor and 
Council may consider the following, which shall be stated in writing by the applicant and 
submitted to the department of planning and development to initiate an application for a 
Special Use permit: 
  
1. The effect of the proposed activity on traffic flow along adjoining streets; 
2. The availability, number and location of off-street parking; 
3. Protective screening; 
4. Hours and manner of operation of the proposed use; 
5. Outdoor lighting; 
6. Ingress and egress to the property; and 

7. Compatibility with surrounding land use. 
 

B. Any use which may be authorized by special use shall comply with all other City 
regulations, zoning district regulations and other regulations contained herein, and 
conditions of zoning approval if applicable. Whenever a standard contained in this 
section is in conflict with another provision of this chapter, the more restrictive provision 
shall prevail. 

 

6.  How General Standards Are Met (Staff analysis) 
 
Standard #1: The effect of the proposed activity on traffic flow along adjoining streets. 
 
How Standard #1 has / will be met: No negative effect to traffic along adjoining streets.  
 
 
Standard #2: The availability, location, and number of off-street parking. 
 
How Standard #2 has / will be met: Parking will remain the same as current configuration on the lot 
 
 
Standard #3: Protective screening. 
 
How Standard #3 has / will be met:  Not required  
 
 
Standard #4: Hours and manner of operation: 
 
How Standard #4 has / will be met: Standard office hours 

 
Standard #5: Outdoor lighting 
 
How Standard #5 has / will be met:  Outdoor lighting will remain the same as the current 
configuration on the lot 
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Standard #6: Ingress and egress to the property. 
 
How Standard #6 has / will be met:  Via East Main Street and East Cherokee Avenue   
 
 
Standard #7: Compatibility with surrounding land use. 
 
How Standard #7 has / will be met:  The proposed use is expected to be compatible with adjacent 
land uses 

 
 
7. Additional standards from Zoning Ordinance section 16.4 for use applied for and 
how they are met:      
 

None related to animal hospitals or indoor kennels.  

 
 
 

8. Staff Recommendation: Staff does not oppose the request.   
 

 
9.  Planning Commission Recommendation:  
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